AOT'OBIP
AOBPOBIABHOI'O CTPAXYBAHHA MEAMMUYHMX BUTPAT
M. IToaraBa Odepra Ne01/Anti-Covid/I Aara opepn 02.04.2021 p.
1. CTPAXOBHMK - TIIPMBATHE AKIIIOHEPHE
TOBAPHCTBO «CTPAXOBA KOMITAHIA «CAAAMAHAPA»,
Ainensis Ha 3AIHCHEHHS AOOPOBIABHOTO CTPAXYBAHHA MEAHYHHUX BHTpPAT
sriago Posmopsaxenns Harkomdinrmocayr Ne 1591 sia 07.07.2016 p.
2. CTPAXYBAABHUK — CrpaxyBaabHIKOM 32 ITM AOrOBOpOM
€ 0coba, fiKa IIPUEAHAAACH AO IIbOTO AOTOBOPY B ITOPSIAKY, ITEPEADAYCHOMY
crarrero 634 LKV, miammcasmm  CrpaxoBuil  IIOAIC, B IIOPAAKY
repeabauenomy 1M AoroBopom. ludopmaria (mpissurme, iM’A, mO-
6aTHKOBI, aApeca Ta AaTa HAPOAKEHHsA) PO CTpaxyBaABHHKA 3a3HAYAECTHCA
B CrpaxoBOMYy HOAICI.
3. ITPEAMET AOT'OBOPY. 3ACTPAXOBAHA OCOFBA
3.1. ITpeamerom Aorosopy € MaifHOBI iHTepecH, 110 HE CylepeyaTs
3akoHy, mos'szani 3i 3A0poB'sM  CrpaxyBaAbHHKAa 4YM TPerbol ocobu
(3acTpaxoBanoi ocobm), BusHaueHO! CTpaxyBaABHHKOM y AOTOBOPI
CTpaxyBaHHA 32 {i 3rOAOIO, a TAKOXK MEAHYHHMH Ta AOAATKOBHMI
BHTPATAMH, fAKi OE3MOCEPEAHBO IOB'A3aHI 3 HACTAHHAM CTPAXOBOIO
BHIIAAKY (AIATHOCTYBAHHSA, AIKyBAHHSA Ta IIPUMYCOBA OOCEPBALLiA Y 3B A3KY 13
COVID-19 (U07.1) upu 3alficHeHH] 3acTpaXxOBaHUM IOIBAKH/ IIOAOPOXKI
o TepuTopii VkpaiHm (B TOMy YHCAI IIpu 3AlHicHeHHI 3aCTPaxOBaHUM
IIEPETHHY AEPKABHOTO KOPAOHY YKpaiHM y pasl Bi3Ay Ha TepHTOpirO
Vpaian). V Bumaaky koau CrpaxyBasbHUK-pisuaHa 0coba ykaas Aorosip
BIAHOCHO ce0e, BiH OAHOYACHO BUCTYITA€ 32CTPAXOBAHOIO OCODOFO
3.2 3acTpaxoBaHO0 0CO00X0 (AaAl — 3aCTPaxOBaHMM) 34 LM
Aorosopom € dizmara 0coba-IHO3EMEIb.

3.3. Ha ymoBax misoro AoroBopy He MOXYTb OyTH 3aCTPAXOBAHIMIE:
3.3.1. ocobu y Bini Moaoarte 1 poky, a Takox ocobu Bikom 80 poxis i
crapiiie;

3.3.2. rpomMaAdHu YKpainm;

3.3.3. iHO3eMIIi, 0cOOM Ge3 rPOMAAAHCTBA, AKI IOCTIHHO IIPOKUBAFOTDH

Ha TepuTtopil YKpaiHu, Ta 0cobH, AKUX BU3HAHO ObkeHIrME, 200 ocobm,
AKI TOTPEOYIOTh AOAATKOBOIO 3aXUCTY, IIPAIIBHUKH AMITAOMATHYHIX
IIPCACTABHHIITB ~TA KOHCYABCBKHX  YCTAHOB IHO3EMHHX  ACDIKaB,
MPEACTABHHITE  OMIIIAHUX — MDKHAPOAHMX — MiCi,  Opramisariif,
AKPCAMTOBAHMX B VYKpaimi, Ta dYAeHH iX ciMell, BIiCHKOBOCAYXKOOBII
(miApo3AiAiB) 30porinux cua AcpxaB - uaeHiB HATO Ta Aepxan -
yaacuup mporpama HATO “Ilapraepcrso 3apasn mupy”, siki GepyTs
Y9ACTb ¥ 3aXOAAX 3 IMATOTOBKI MAPO3AiAiB 36poitanx CHA.

3.4.

BU3HAYCHUX B II. 3.3 AOroBOpY, TaKuii AOTOBIp BBAKAETHCA HE YKAAACHIM

V' pasi yKAQAEHHS AOTOBOPY CTPAaXyBaHHA CTOCOBHO OCiO,

Ta HE MICTUTb IIPaBOBHUX HACAIAKIB AAf CTpaxoBmka, KpiM OOOB’fI3KY
noBepHyTH CTPaxyBaABHUKY CIIAAYCHHUN CTPAXOBUH IIAATDK Y IIOBHOMY
po3mipi.

4. ITPABMAA CTPAXYBAHHA

4.1. Leit Aorosip ykaasaeTscs BiATOBIAHO [IpaBua A0GpOBiABHOTO
crpaxyBaHHA MeamaHHX BuTpar Ne2116141 Bia 07.07.2016 p. (aani —
[TpaBuaa).

4.2, Axuenryroun o Odepry, CTpaxyBaABHHK IHATBEPAKYE, IO
osnaiiomaenuii 3 [Ipasuaamn.

5. CTPAXOBI BUITAAKH

5.1. CrpaxoBUMHI pU3HKAMU 34 IIHM AOTOBOPOM €:

5.1.1. parrroBe  3axBoproBaHHA 3actpaxosanoro mHa COVID-19
(U07.1), mo miatBepakeno I[TAP-tectom, fkmii OyAO IIPOBEACHO B
ceprudikoBamiit Aaboparopii Vkpainm;

5.1.2. BCTAHOBAEHHS BHMOTIM KOMIIETEHTHOIO OpraHy YKpaiHH IIpO
0boB’A3K0BY 0OCepBartiro 3actpaxosanoro y 38’a3ky 3 COVID-19 (U07.1).
5.2. CrpaxoBUM BHITAAKOM 32 M AOTOBOPOM € (haKTHIHE HAAAHHS
3acTpaxOBAaHOMY IIA YAC 3AIICHECHHA HHM oi3AKu/ ITOAOPOKI  TIO
TepuTopii VKpalHn MEANIHIX a00 IHIIIIMX AOAATKOBHX ITOCAYT, BKA3AHUX B
AoroBopi, y 383Ky 3 HACTAHHAM CTPaxOBOTO(-HX) pu3nky(-iB), 3 mepeaixy,
naseAeroro y 1r. 5.1. Aorosopy, ta HactauHA 30608’ 13aHHA CTpaxoBHKa
IIIOAO OITAATH HAAAHHX ITOCAYT.

6. CTPAXOBA CYMA, CTPAXOBUM
CTPAXOBUU ITAATIK TA CTPOKU CITAATH
6.1. CrpaxoBa cyma, CTpaxoBHi Tapud Ta CTPAXOBHH ITAATIK, 2
TAKOK CTPOK CIAATH CTPAXOBOTO IIAATEKY 32 AOTOBOPOM BCTAHOBAIOETBCSA
y CrpaxoBOMy ITOAICI BIAIOBIAHO AO OOPAHUX YMOB CTPAXyBAHHSA.

6.2. Ilicas BHIIAATH CTPaxXOBOTO BIAIIKOAYBAHHSA, CTPAaXOBa CyMa
3MCHIIYETHCA HA CYMY BHIIAAYECHOTO CTPAXOBOTO BIAIITKOAYBAHHAL

7o CTPOK AIi AOTOBOPY

7.1 Crpok ail Aoroopy 3asuagaerbes B CtpaxoBomy Ioaici.

TAPU®,

CONTRACT
OF VOLUNTARY MEDICAL EXPENSES INSURANCE
Poltava Offer Ne01/Anti-Covid/I Date 02.04.2021
1. Insurer - The private joint-stock company Insurance

Company Salamandra, , License to carry out voluntary medical expenses
insurance in accordance with the Order of the National Commission of
Financial Services No. 1591 dated 07.07.2016

2. POLICY HOLDER - the Policy Holder under the Contract is
a person who has signed this Contract in the manner stipulated by Article
634 of the Civil Code by signing the Insurance Policy in the manner
stipulated by the Contract hereof. Information (surname, name,
patronymic, address and date of birth) on Policy Holder shall be indicated
in the Insurance Policy.

3. SUBJECT OF THE CONTRACT. INSURED PERSON
3.1. Subject matter of Contract are property interests not
contradicting the law, which are related to the health of a Policyholder or a
third party (Insured person) defined by the Policyholder in the Insurance
Contract as agreed by him/her, as well as medical and additional expenses
that are directly related to occurrence of Insured event (diagnostics,
treatment and obligatory observation in connection with COVID-19
(U07.1) when Insured persontravels / travels on the tertitory of Ukraine
(including when Insured person crosses the state border of Ukraine in case
of entry into the territory of Ukraine). In the event that the Insured-
individual has concluded the Insurance Contract in respect of himself, he
also acts as the Insured Person.

3.2. The Insured person (hereinafter referred to as the Insured
person) under the Contract is a foreign person.

3.3. Under the terms of the Contract, the following persons cannot
be Insured persons:

3.3.1. persons under 1, as well as persons over 80;

3.3.2. citizens of Ukraine;

3.3.3. foreigners, stateless persons permanently residing on the territory of
Ukraine, and persons recognized as refugees or persons in need of
additional protection, employees of diplomatic missions and consular
offices of foreign states, representative offices of official international
missions, organizations accredited in Ukraine, and members of their
families,servicemen (units) of the armed forces of NATO member states
and member states of the NATO program “Partnership for Peace” who
patticipate in activities for the training of the Armed Forces units.

3.4. In case of concluding an insurance contract in respect of persons
defined in clause 3.3 of the Contract, it is considered not concluded and
does not contain legal consequences for the Insurer, except for the
obligation to return to the Policyholder the paid insurance premium in full.

4. INSURANCE RULES

4.1. The Contract is concluded in accordance with the Rules of
voluntary medical expenses insurance No.2116141 dated 07.07.2016
(Hereinafter referred to as the Rules).

4.2. The Policy Holder confirms that he/she read and understood the
Rules by signing this Contract.

5. INSURANCE EVENTS

5.1. List of insurance risks:

5.1.1. sudden illness of the Insured Person called coronavirus disease
COVID-19 (U07.1), as confirmed by PCR test, which was conducted in a
certified laboratory of Ukraine;

5.1.2. establishing the requirement of the competent authority of Ukraine
for mandatory observation of the Insured, in connection with COVID-19
(U07.1).

5.2. The insured event is — the actual provision of medical or other
additional services specified in the Contract to the Insured during his/her
trip/travel on the tertitory of Ukraine, due to the occurrence of insurance
risk (-s) (item 5.1. of the Contract), and the occurrence of the Insuret’s
obligation to pay for the services provided.

6. INSURANCE AMOUNT, INSURANCE RATE,
INSURANCE PAYMENT AND PAYMENT TERM

6.1. Insurance sum, insurance rate and insurance payment, as well as
payment term for the insurance payment under the Contract are set out in
the Insurance policy in accordance with the terms of insurance chosen.
6.2. After the payment of the insurance indemnity, insurance amount
shall be reduced by the amount of insurance indemnity paid.

/- CONTRACT VALIDITY PERIOD

7.1. The term of the Contract is indicated in the insurance policy




7.2. Aorosip Habupae YMHHOCT] 3 AATH BKa3aHOI fK AATA ITOYATKY Al
AoroBopy, ae He paHillie HiXK 3 MOMEHTY BHECEHHS CTPAXOBOIO IIAATEHKY
B IIOBHOMY PO3Mipi Ha ITOTOYHHE paxyHOK CTpaxOBHKa, TA HE PaHIIIIC AATH
i Facy repeTHHy ACpP/KaBHOTO KOPAOHY YKpaiHH, IIpH B'I3Al Ha TepHTOPIirO
Vpainan, Ta npunuase cBoro Alfo o 00 roans 00 XBUAMH AaTH, BKA3aHOI AK
AaTa 3aKiHYeHHS CTpPOKy Ali AoroBopy, ase He Im3HIIIe IIEpPETHHY
ACPKABHOIO KOPAOHY YKpaiHH ITiA 9ac BHi3Ay 3a Mexi YKpalHH IIpH
ITOBEPHEHHI AO IOCTIHOIO MiCHf HPOXKUBAHHA 200 ITOAAABIIOrO

CAIAYBaHHS.
8. TEPUTOPIA AIl AOTOBOPY
8.1. Aorosip aie Ha Tepuropii YkpaiHu, sa BuHATKOM Tepuropii AP

Kpuwm, a Takox HACEACHUX ITYHKTIB, HA AKHX OPraHH ACPHKABHOI BAAAU
VKpalHi THMYACOBO HE 3AICHFOIOTH CBOI ITOBHOBAKEHHSA, T4 HACCACHIX
IYHKTIB, IO PO3TAIIOBAHI HA AlHII 3ITKHEHHSA, IEPEAIK AKIX HABCACHO ¥
Posmopaaxenai KMV Nel085-p sia 07.11.2014 p. 31 3mimamm T2
AOIIOBHCHHAMIL.

9. ITOPAAOK YKAAAEHHA AOI'OBOPY

9.1. Aorosip ykaaaaerbes manxom rporosuiil CrpaxoBHKa yKAACTH
Aorosip (Odeprm) i mpuitasrrs  npomosunii  (Akuerrry)
CrpaxyBaAbBHHKOM.

9.2. Texcr mporo Aorosopy, posmirneHuil y mepexi IHTepHET Ha
odirtitHOMy BeO-caifti CrpaxoBuka 32 ITOCHAQHHAM
https://www.salamandra.ua/offer/anti covid for foreigners.pdf €

Odeproro B posymimmi w. 1 cr. 634 LluBiabHOrO KOAEKCy YKpaiHm.
Odepra € mponosutiiero y posymirai 4. 4 cr. 11 3akony Vepaiau «[Ipo
EACKTPOHHY KOMEPIIIO».

9.3. Odepra  ckaapaerbest Ta  miammcyerbess  CTPaxoBHKOM,
CKPIITAFOETHCA HOTO ITEYaTKOIO B OAHOMY CK3EMIIAAPI Ta 30epiraeTbes y
Crpaxosuka. Odepra posmiriena y BIABHOMY AOCTYII Ha O(iriiiHOMy BeO-
caitti CrpaxoBuka.

9.4. Odepra  micture  yci yMoBH,  IepeabadeHi
3AKOHOAABCTBOM ~AASl  AOTOBOPIB  CTPAXyBaHHA, Ta BHPWKAEC HAMIp
CrpaxoBuka BBakaTn cebe 3000B’A3aHOIO y pasi mpuiiuartd Odeprn
CrpaxyBaAbHIKOM.

9.5. ITepea Aorosopy  CrpaxyBaAbHIK
osHafiomuruch 3 ymoBamu Odpeprn, IlpaBuaamu, iHdopmariero mpo
iHaHCOBY MOCAYTy Ta IHATBEPAHTH HAAAHHA 3rOAM Ha OOpOOKy
MTEPCOHAABHIX AAHHIX.

9.6.

GesymoBHE

icroTHi

YKAAACHHSM ITIOBUHEH

CrpaxyBasbauk Hapae CTPaxOBHKy BIAITOBIAb IIPO ITOBHE Ta
Odepra  moao Aorosopy B
eACKTPOHHIH (HOpPMI IIIAAXOM BUMHEHHS AIH, CIIPAMOBAHUX HA OTPUMAHHS
crpaxoBux OCAYT CTpaxoBuka (AKIIEIIT):

9.60.1. nepeiite Ha odpiuiiiHuil BeG-caliT crpaxosoro arenta (IIpAT
«CK «Bau Kaix») CrpaxoBuka 3a aapecoro: https://oneclick.ua

9.6.2. 00paTH CTPaXOBUIT IPOAYKT Ta HEOOXIAHI YMOBH CTPAXyBAHHS;
9.6.3. Odpepru 12
indopmaniero mpo CrpaxoBuka, po3MilneHHMHE Ha odinifiHoMy BeO-cailT
CrpaxoBuka 3a aapecoro: https:/ /www.salamandra.ua

9.6.4. BKasaTH iH(opMaIiiro mpo cebe, aapecy, HoMep TeaedOHY Ta
iHIm AaHI HCOOXIAHI AAAL YKAQACHHA AOTOBOPY;

9.6.5. CrpaxoBuit
OAHOP230BHM iAcHTH(]IKATOPOM BiAIOBiAHO A0 3akony Vpaiaum «[Ipo
EACKTPOHHY KOMEPIIION;

HPUIHATTA YKAQAEHHS

O3HAWOMUTHUCH 3  TEKCTOM IyOAIIHOFO

mATIICATI ITOAIC  CACKTPOHHHM  IIAIIECOM

9.6.6. CIIAATHTH CTPAXOBHH IIAaTDK Ha OaHKIBCHKHIL —PaXyHOK
CrpaxoBuxa.
9.7. CTpaxoBHH IIOAIC CKAAAAETBCA BIAITOBIAHO AO BCTAHOBACHOL

CrpaxoBukoMm ¢opmu Ha OcHOBI 0Opannx CrpaxyBaABHHKOM YMOB
CTpaxyBaHHA Ta BkasaHOI HEM iHdopmarti. CTpaxoBUil IIOAIC, THATHCAHII
B IIOPSAKY, IrepeAbadeHOMy crarrero 12 3akony Vpaimm «[Ipo
CACKTPOHHY KOMEPIIIO» OAHOYACHO € 3aABOXO0 CTpaxyBaAbHHKA, IIPO
OpUAHATTA Iporosuii ykaact Aorosip.

9.8. Oanopasosuii iaeHTHdIKATOp HaAcHAA€TBCA CTpaxyBaAbHHKY
CACKTPOHHHUM ITOBIAOMACHHAM y opmi SMS moBiaoMACHHA Ha
saspadeHuii  CTpaxyBaABHHKOM HOMep MODiABHOTO TeAedony. Aas
miammcanss CrpaxoBoro IToAicy eAeKTPOHHHM ITAIIICOM OAHOPAa30BIM
iacaTIdiKaTOpoM  CTpaxyBaAbHHKY HEOOXIAHO BBECTH OTPUMAHMH
OAHOPA30BHI IACHTH(DIKATOP ¥ BiATTOBiAHE oA Ha Beb-caiiti CrpaxoBoro
areHTa Ta MATBEPANTH HOrO BBEACHHS, ITICAA YOTO EACKTPOHHHIIH IHAITHC
CrpaxyBasbHIKA AOAAETBCA A0 CTPaxOBOTro IOAICY.

9.9. ITicas AKIIEITYBAHHSA CrpaxyBaAbHIKOM Odeprn,
Crpaxosnk/CrpaxoBuit HAITPaBASE CTpaxyBaAbHUKY
IMATBEPAKCHHA BUnHEHHA AOTOBOPY y DOPMI €ACKTPOHHOIO AOKYMEHTA
(Crpaxosoro moaica miarmmcasoro CrpaxyBaAbHHKOM) Ha CACKTPOHHY
aapecy Brasany CTpaxyBaABHHKOM.

9.10. Aorosip ckaasaetecs 3 Odpepru ta CrpaxoBoro moaica i
BBKAETHCA YKAAACHUM B ITHCHMOBIH hopmi, BIATTOBIAHO A0 cT. 16 3akony

arceHT

7.2. The Contract shall enter into legal force from 00 h 00 min. of the
date specified in the Insurance Policy, as the commencement date of the
Contract, but not earlier than from the moment of making the insurance
payment in full to the current account of the Insurer and not eatlier than
the date and time of crossing the state border of Ukraine, when entering
the territory of Ukraine and is valid until 00 h 00 min, of the date specified
as the termination date of the Contract, but not later than crossing the state
border of Ukraine when leaving Ukraine when returning to a permanent
place of residence.

8. TERRITORY OF THE CONTRACT

8.1. The Contract is valid on the territory of Ukraine, except the
territory of the Autonomous Republic of Crimea, as well as settlements
where the state authorities of Ukraine do not exercise their powers
temporarily, and settlements located on the contact line, listed in the order
of the Cabinet of Ministers of Ukraine No. 1085-p dated November 07,
2014 as amended.

9. CONTRACT SIGNING PROCEDURE

9.1. The Contract is concluded by Insurer's offering to conclude the
Contract and accept the offer (acceptance) by the Policy Holder.

9.2. The text of the Contract is available on the Internet on the
official website of the Insurer at
https://www.salamandra.ua/offer/anti covid for foreigners.pdf is an

Offer in the sense of part 1, Article 634 of the Civil code of Ukraine. An
offer is a proposition within the meaning of part 4, Article 11 of the Law
of Ukraine “On Electronic Commerce”.

9.3. The Offer is drawn up and signed by the Insurer, sealed with its
seal in one copy and kept by the Insurer. The Offer is available in free
access on the official website of the Insurer.

9.4. The Offer contains all the essential conditions stipulated by
legislation for insurance contracts, and expresses the Insuret's intention to
consider itself obligated in case of acceptance of the Offer by the Policy
Holder.

9.5. Before concluding the Contact, the Insured person shall become
familiarized with the terms of the Offer, Rules, information on financial
service and to confirm the consent for personal data processing.

9.6. The Insured person shall provide an answer to the Insurer on
full and unconditional acceptance of the Offer for conclusion of the
Contract in electronic form by making actions aimed at obtaining insurance
services of the Insurer (Acceptance):

9.6.1. go to the official website of the Insurance agent (The private
joint-stock  company Insurance  Company One Click) at:
https://oneclick.ua;

9.6.2. to choose an insurance product and necessary insurance
conditions;
9.6.3. to get acquainted with the text of the Offer and public

information about the Insurer, that are available on the Internet on the
official website of the Insurer at: https://www.salamandra.ua;

9.6.4. to provide personal information such as address, phone number and
other details necessary for conclusion of the Contract;

9.6.5. to sign the Insurance Policy with an electronic signature with a
one-time identifier in accordance with the Law of Ukraine “On Electronic
Commerce”;

9.6.6. to pay the insurance payment to the bank account of the Insurer.
9.7. Insurance policy shall be drawn up in accordance with the form
established by the Insurer on the basis of the insurance conditions chosen
by the Insured person and according to the information specified by
him/her. Insurance policy signed in the manner stipulated by Article 12 of
the Law of Ukraine “On Electronic Commerce” is also a statement of the
Policy Holder on acceptance of proposal to conclude the Contract.

9.8. One-time identifier is sent to the Policy Holder by message in
the form of SMS-message to the mobile phone number indicated by the
Policy Holder. In order to sign the Insurance Policy with an electronic
signature with one-time identifier the Insured person shall enter the one-
time identfier received in the appropriate field on the Insurance agent's
website and to confirm it. Policyholder's electronic signature shall be
attached to the insurance policy afterwards.

9.9. After the Policy Holder accepts the Offer, the Insurer/
Insurance agent shall send to the Policy Holder a confirmation of signing
the contract in the form of an electronic document (insurance policy signed
by the Policy Holder) to the email specified by the Policy Holder.

9.10. The Contract consists of the Offer and the Insurance Policy and
is considered concluded in writing, in accordance with Article 16 of the
Law of Ukraine “On Insurance”, Article 3, 11-12 of the Law of Ukraine
“On Electronic Commerce”.



https://www.salamandra.ua/offer/anti_covid_for_foreigners.pdf
https://oneclick.ua/
https://www.salamandra.ua/offer/anti_covid_for_foreigners.pdf
https://oneclick.ua/

Vipaian «[Ipo crpaxysamma», cr. 3, 11-12 3akomy Vpaimm «lIpo
CACKTPOHHY KOMEPIILIOY.

10. AIl 3ACTPAXOBAHOI'O B PA3I
CTPAXOBOI'O BUITAAKY

10.1. B pasi macramHA mOAIl, 110 MOKe OyTM BH3HAHA CTPAXOBHM
BHITAAKOM, 3aCTPaxOBAHHH 3000B’A3AHHI HETaHHO 3BEPHYTHCH AO
MeAIIHIX 3aKAaAB MOJ3 VipaiHu IIOAO AIATHOCTHKH 3aXBOPIOBAHHSA.
10.2. B pasi akmo meamarnmmu 3akaapaamu MO3 Vipainnm, a came
ceprudikoBaHOIO AabOpaTOpicr0 VKpalHH, BHUABACHO y 3aCTPaXOBAHOIO
meropoM TTAP aiarmo3sy koponasipycha iudekmias COVID-19 (U07.1),
Ta/260 YIOBHOBAKEHIMY OPIaHAME Y KPAiHI BCTAHOBACHO BHMOLY IIOAO
puMycoBoi obcepBarii, 3acTpaXOBaHUI IOBHHEH HCEraifHO, aAe He
msHime 24 (ABAAIATH YOTHPHOX) TIOAMH 3 MOMEHTY OTPHUMAHHSA
pesyapTary amaAisy mpo Bussacaua COVID-19 (U07.1) (moBiaomacHHA
mpo BuMory obcepsamil) mosiaomurm CrpaxoBuka 3a TeAePOHOM
0800 500 209 (11iA0A000BO, GE3KOIIITOBHO), HAAATH ITOBHY Ta AOCTOBIpHY
iHOpMALIIFO IIPO CTAH CBOIO 3A0POB’Al TA Y3TOAUTH CBOI ITOAAABIIIL Alf.
10.3. CrpaxoBHK  OpraHi3oBye  HAAAHHA  MEAHYHHX  IIOCAYT
3acrpaxoBasoMy Ta/a60 06cepBaliio 3aCTPaxOBAHOIO BIAIOBIAHO AO
yMOB 115010 AOroBOpYy Ta Aifounx mpotokoais MO3 Vkpaimm.

10.4. Axro 3acTpaxoBaHuil CAMOCTIHHO 3AICHNIB OIIAATY MECAUIHIX
IIOCAYT TIOB’SI3aHUX 3 AlKyBaHHAM Ta/abo oOcepBamicro y 3B’3Ky i3
COVID-19 (U07.1) Bim moxe 3BepHyTHCA A0 CTpaxoBuKa IIOAO
BIAIITKOAYBAHHSA IIOHECCHHX BUTPAT § MEXax AIMITIB, BCTAHOBACHIX
AoroBopom. B 1pomy pasi, micast saBepruenns AikyBamms/obcepsariii,
3actpaxoBaumii mporarom 30 AHIB IIOAA€ AOKYMEHTH BH3HAYEHI IT.
Aorosopy 11.6.3. AAf OTPEMAHHS CTPAXOBOIO BIAIIIKOAYBAHHIL.

HACTAHHA

11. VYMOBMU 3AIICHEHHS CTPAXOBOI BUTTAATU
11.1. 3araApHa CymMa CTPAXOBHX BHIIAAT IIPH HACTAHHI OAHOIO abo
ACKIABKOX ~ CTPAXOBHX BHIAAKIB 3a 1uM Aorosopom, He
[ICPEBHUIIYBATH CTPAaxoBOi Cymu/AiMiTiB, BCcTaHOBACHHX AOrOBOpPOM
BIAITOBIAHO AO OOPAHMX YMOB CTPAXYBAHHA.

11.2.
[Tporokoais Aikysamus MO3, Alrounx Ha MOMEHT ix HapaHHA, y Mearmrarmx
3aKA2AAX 3a HarrpaBAcHHAM CTpaxoBHKa.

11.3. V pasi HACTAHHA CTPAXOBOIO BHIIAAKY, 3a3HAYEHOIO B ITYHKTI
5.1.1. Aorosopy, CTpaxOBHK BIAIIIKOAOBYE BUTPATH Ha:

11.3.1.
erar, HAAAHY OPHIAAOFO INBHAKO! AOIIOMOIH ACPKABHHX CTAHIIH 200
MIPUBATHHX KAIHIK (BIATIOBIAHO A0 Kaacudikarii CTpaxoBuka KaiHikamm 1
KAACY); HEBIAKAAAHY (IIIBUAKY) MEAHYHY AOIIOMOIY y  BIAAIAGHHI
MEAMYHOTO 3aKAAy (OTASA 1 KOHCYABTAIIIO MEAHYHOIO IIEPCOHAAY,
AaboparopHi BapTICTH
BIAAIACHHI MEATIHOTO 3aKAAAY, IPUAOAHHA MCAUKAMCHTIB);

11.3.2.  HeBiAkAaaHE aMOYAATOPHE AIKYBAHHA HA AOTOCIITAABHOMY €Tart
Ta/abo B ymoBax ambyaaropii (B memxax aimitry 5 000 rpu mHa oaun
CTPAXOBHIT BUITAAOK);

11.3.3.

MEAHYHOTO 3aKAAAY (BISHT AlKaps, OTAfIA 1 KOHCYABTALS, HEBIAKAAAHI

MOKE

MeamdHa AOIOMOTa Ta ITOCAYTH HAAAFOTBCA BIAIIOBIAHO AO

HEBIAKAAAHY (LLIBHAKY) MEAHYHY AOITOMOIY Ha AOTOCIIITAABHOMY

HEBIAKAAAHIT AOCAIAKEHHS, mepeOyBanusa  y

HEBIAKAAAHE AIKYBAHHA y BIAAIACHHI ACHHOIO CTAIliOHAPY
AIATHOCTUYHI  AOCAIAKEHHS,
MEAMKAMEHTIB 3LIAHO Alrounx mpoTtokoAis MO3 Vkpainm), HeBIAKAAAHY
TOCIITAAI3AIIIO — HEBIAKAAAHI AOCAIAKEHHS, TEPAIIEBTHYHE AIKYBAHHA B
CTAIIIOHAPI, TOCAYTH MEAUYIHOTO IIEPCOHAAY;

11.3.4.  mepebyBaHHA y mAAATI CTAHAAPTHOIO THITY, IIAAATI IHTEHCHBHOL
Tepariii, Oasi
AeprkaBHUX/BiaoMunx KAlHIK (BiAOBiAHO A0 Kaacuikawii CrpaxoBuxa
KAiHik 1-2 Kkaacy)

TEpPAITeBTHYHE  AIKYBAHHA, IPUAOAHHA

peaHivMamifiHiil masaTi, Ha iHeKIiHIX  BIAAIACHD

11.3.5.  Meamuni  MaHinyAdrii, Ipu3HAYEHI AIKYIOYHM  AlKapem
BIAITOBIAHO AO TIpoTOKOAIB MO3 Vkpainm;
11.3.6.  omAara MEAMKAMCHTIB, IPHU3HAYCHUX AIKAPEM, AAA HAAAHHA

HEBIAKAAAHOI AOIIOMOTH 3TIAHO Alfouux mpoTokoais MO3 Vkpairr;
11.3.7.  alarsocrysamna ma COVID-19 (U07.1) ocib 1mo mepebyBasu B
OAM3BKOMY KOHTAKTI (IIPOKHBAAH B OAHOMY IIOMEIIKAHHI) i3 XBOpHM
3acTpaxoBaHIM Ta AHIIIC 33 YMOBH, IO TaKi OCOOM TAKOK 3aCTPaxoBaHi 3a
M AOroBOpoM.

11.4. Oprasisariia MCAUIHOI AOITOMOTHY (HAAAHHA MCAUYHIX ITOCAYT,
AIKYBAHHA B YMOBAaX CTALIOHAPY) 3AIMCHIOETbCA Ha 0231 iH(EKIITHIX
BIAAIACHD ACp)KaBHI/IX/ BIAOMYHX MEAMYHHUX 3aKAAAIB (BIAIIOBIAHO AO
kAacudikanii CTpaXoBHKA MEAWYHHME 3aKAaAAMH  1-2 KAacy) 3TIAHO
Alfounx mpotokoais MO3.

11.5. V pasi HACTAHHA CTPAXOBOTO BHITAAKY, 3a3HAYCHOTO B ITYHKTI
5.1.2. Aorosopy, CrpaxOBHK BIAIIKOAOBYE BHTpaTH Ha ODOCEpBarifo
3acrpaxosaroro, B posmipi 500 rpH/ Aeb. Ao BuTpar Ha obcepBariiro
HAACKUTD IIPOKUBAHHA B CICHIAAI30BAHHX 3aKAAAAX AAS OpraHisarrii
obcepBsartil, 3aTBEPAKCHIX IITA0AMHE 3 AIKBIAAIT HACAIAKIB HaA3BHYAHHOL

10. ACTIONS OF THE INSURED PERSON IN CASE OF
INSURANCE EVENT
10.1. In case of event that can be recognized as an insured event, the

Insured is obliged to immediately apply to the Health Care Centres
approved by Ministry of Public Health of Ukraine for diagnosis of the
discase.

10.2. If Health Care Centres approved by Ministry of Public Health of
Ukraine, namely, the certified laboratory of Ukraine, have found using
PCR method that Insured person is infected with COVID-19 (U07.1)
and/ot authorized bodies of Ukraine have set the trequirement for
obligatory observation, the Insured person must immediately, but not later
than within 24 (twenty-four) hours from the moment of receiving result
(notification about requirement for observation) inform the Insurer by
phone 0 800 500 209 (around the clock, free of charge) ) as well as to
provide complete and teliable information oh his/her health and agree
his/her further actions.

10.3. The Insurer organizes the provision of medical services to the Insured
and/or observation of the Insured Person in accordance with the terms of
this Contract in accordance with the current protocols of the Ministry of
Health of Ukraine.

10.5. If Insured person has paid at own cost for medical services related to
treatment and/or observation in connection with COVID-19 (U07.1),
he/she may may apply to Insurer for indemnification for expenses incurred
within the limits established in Contract. In such case after completion of
treatment, the Insured person shall within 30 days submit the set of
documents pecified in clause 11.6.3. to receive insurance indemnity.

11. INSURANCE PAYMENT TERMS

11.1. Total amount of insurance payments in case of one or more
insurance events under the Contract shall not exceed the insured
amount/limits established by the Contract in accordance with the selected
insurance conditions.

11.2. Medical assistance and services shall be provided in accordance
with the Treatment guidelines of the Ministry of Public Health of Ukraine,
effective at the time of their provision, in medical establishments as referred
by the Insurer.

11.3. In case of occurrence of insured event specified in clause 5.1.. of
Contract the Insurer shall indemnify for expenses regarding:
11.3.1.emergency (ambulance) pre-hospital care provided by the ambulance
crew /of public stations or private clinics (1* th class clinics according to
Insurer's classification) emergency (ambulance) medical care provided at
Health Care Centre (examination and consultation provided by medical
staff, emergency laboratory tests, cost of stay at Health Care Centre,
purchase of medicines).

11.3.2. emergency pre-hospital treatment and/or treatment at outpatient
facility (within the limit of UAH 5,000 per insured event);

11.3.3.urgent treatment in the department of the day hospital of the medical
institution (doctot's visit, examination and consultation, emergency
diagnostic tests, medical treatment, purchase of medicines) emergency
hospitalization — emergency tests, medical treatment at inpatient facility,
services provided by medical staff;

10.3.4. cost of staying at standard ward, intensive care ward, resuscitation
ward) under the auspices of infectious disease departments of
state/departmental clinics (1st and 2nd class clinics according to Insuret's
classification);

10.3.5. medical care prescribed by doctor;

10.3.6.purchase of medicines prescribed by doctor for emergency care in
accordance with the Treatment guidelines of the Ministry of Public Health
of Ukraine;

10.3.7.making COVID-19 (U07.1) diagnostics of people who were in close
contact with sick Insured person (resided in the same premises)

and and only on condition if these people are also insured under this
Contract.

11.4. The organization of medical care (provision of medical services,
inpatient treatment) is carried out on the basis of infectious departments of
state/departmental clinics (according to the classification of the Insurer by
clinics of 1-2 classes) according to the Treatment guidelines of the Ministry
of Public Health of Ukraine

11.5. In the event of an insured event specified in in clause 5.1.2. Contract,
the Insurer reimburses the costs of observation Insured Person in the
amount of UAH 500 / day. The cost of observation includes for
accommodation in the specialized for organizing the observation approved
by the emergency response and recovery staff of the respective
administrative and territorial unit of Ukraine for over 14 (fourteen) days,
inclusive




curyamii BIAITOBIAHOI aAMIHICTPATHBHO-TEPUTOPIAABHOI OAMHILI Y KpalHu
AO 14 (YOTHPHAALATH) AHIB, BKAFOYIHO.

11.6. Ilepeaix AOKyMEHTIB HEOOXIAHUX AAfl 3AIICHEHHA CTPaxoBOi
BUITAATH.
11.6.1. 'V pasi opramisariii Ta OIIAATH MEAUYIHOI AOIIOMOTH Ta IIOCAYT,

BusHadeHUX 1M AoroBopom, — CTpaXOBHKOM IIepEAik AOKYMEHTIB
HCOOXIAHHX AAfl OIIAATH HAAAHHX MCAHYHUX ITOCAYT BH3HAYAETHCHA
Aorosopamu CTpaxOBHKA 3 MCAUYHUMI 3aKAAAAMU;

11.6.2.  Slximo 3acTpaxoBaHUI CAMOCTIHHO 3AIICHHB OIIAQTY MEAMYIHHX
ITOCAYT, ¥ 3B’3Ky 3 HACTAHHAM CTPAXOBOTO BHITAAKY,BIH MOY<E 3BEPHYTHCH
A0 CTpaxoBHKa IITOAO BIAIIIKOAYBAHHS ITOHECEHUX BHTPAT Y MEKAX AIMITIB,
BCTAHOBACHHX AOrOBOPOM.

11.63. 'V pasl caMOCTIIHOI OIAATH MEAUYHUX ITOCAYT, ITCAA
3aBepIICHHA AlKyBaHHA, 3acTpaxoBamii TpoTaroM 30 KAACHAAPHUX AHIB
ITOAQ€ HACTYITHI AOKyMEHTH:

11.6.3.1. 3aaBy Ha OAEPIKAHHSA CTPAXOBOI BUITAATH;

11.6.3.2. KOIIIFO AOKYMEHTY, IO ITOCBIAYYE OCOOY OACPKYBada BUITAATI;
11.6.3.3. Bummcka 3 icropii XBOpOOH, BUIIMCHUI CIIKPU3, AC BKA3YETLCA
AIArHO3, CTPOKH AIKYBAHHA, ITEPEAIK MCAUKAMCHTIB, AO3YBAHHSA I KIABKICTD;
11.6.3.4. dickaabai gekn a0 MPUOYTKOBI KACOBI OpAEPH, PO3PAXYHKOBI
KBUTAHIII 3 HaMMEHYBAHHAM ITOCAYIM 1 1i cIIAageHOI BapTOCTi) AAS
OTPUMAHHA CTPAXOBOTO BIAIIIKOAYBAHHS;

11.6.3.5. immi AokymenTH 3a 3ammroM CTpaxoBmKa, AKI HEOOXIAHI AAA
3AIFICHEHHS BHITAATH CTPAXOBOTO BIAIIIKOAYBAHHSA.

11.7. Crpox HpuiHATTS pilleHHs PO BUIAATY/BIAMOBY y BHIAQT
CTPAXOBOTO BIAIIIKOAYBAHHA CTaHOBUTH 10 (AecATH) pOOOYMX AHIB 3 AATH
OACPKaHHA BCIX HEOOXIAHMX AOKYMCHTIB 3riAHO 3 muM AOroBopoM.
[Iporarom Bkasanoro crpoky CTpaxoBHK:

11.7.1.
BU3HAYCHHAM PO3MIPY CTPAXOBOI BUIIAATH

IpHiMae PIICHHA PO BUIAATY 1 ODOPMAFOE CTPAXOBHIL aKT i3

abo
11.7.2.  npuiimae OOrpyHTOBaHE PIIIEHHA IIPO BIAMOBY Y CTPaXOBii
BHUIIAQTI, po o ITICHMOBO IIOBIAOMASIE

CrpaxyBaapauka/3acrpaxosanoro mporsirom 10 (aecsti) pobounx AHIB 3
AATH TIPUHHATTA TAKOTO PIIIICHHA.

11.8. VYV  pasl npHHHATTA PpIIIEHHA IIPO BHIIAATY CTPaXOBOTO
BiarkoAyBaaHA CrpaxoBHK 3AlficHIOE BumAary npotarom 10 (aecarm)
pobounx AHIB 3 AaTh miATIcaHHs CTPAXOBHKOM CTPAXOBOTO aKTY.

11.9. CrpaxoBa BUIIAQTA 3AIHCHIOETBCA:

119.1. 'y pasi opramizamii
3acrpaxoBarnoMmy CTpaxoBHKOM — B Oe3rOTIBKOBIH bopMi Ha PaxyHOK
Meangroro 3akAaay, B AKOMy 3acTpaxOBaHHE OTPHMAB MCAHYHY
AOIIOMOTY Ta IIOCAYTH 32 HarpaBAcHHAM CTpPaxoBHKa;

11.92. B pasi
3acTpaxoBaHnyM, 3a mOropAxeHHAM 3 CTpPaxoBHKOM, — B OE3rOTIBKOBIH
dopmi Ha paxymok 3acTpaxoBaHOro. SIKIIO BHACAIAOK CTPaxOBOTO
BHITAAKY 32 [uM /AOTOBOPOM HACTAAd CMEPTh 3acTPaxoBaHOIO —
KOMIICHCAIIIi ~ CAMOCTIIHO ~ BHTPAYEHHX  KOINTIB  3AILHCHIOETBCA
CITAAKOEMIIAM 32CTPAXOBAHOIO 3TIAHO 3 3aKOHOAABCTBOM, IO BH3HAYAE
ITOPAAOK CITAAKYBAHHS.

MEAUYHOI ~ AOIIOMOTH  Ta  ITOCAyT

KOMIICHCAI ~ CAMOCTIHHO  BHTPAYCHHX  KOIITIB

12. MIPUUYMTHU BIAMOBU Y CTPAXOBI BUITAATI
12.1. CrTpaxOBHK Mac IIPpaBO BIAMOBUTH Yy 3AIHCHEHHI CTPaxoBOi
BHUIIAATH B IIOBHOMY 00CA31 200 9aCTKOBO y pasi:

12.1.1.  macramua moAli Ao mouatky cTpoky Al Aorosopy, abo micas
3aKiHUEHHSA CTPOKY Horo Alf, Busaaderomy B CTpaxoBOMY ITOAICi;
12.1.2.  indikyBanma 3acrpaxosamoroma COVID-19 (U07.1) a0

rrouaTky Aii Aorosopy

12.1.3.  mposeaennus Oyap-sikoro tecryanua Ha COVID-19 (U07.1) 3a
YMOBH BIACYTHOCTI 3aTPO3H 5KUTTIO 3aCTPAXOBAHOTO Ta/a00 HAIIPABACHHS
AIKYFOYIOTO AlKaps (OKpiM HAfABHOCTI BHMOI BH3HAYCHUX HOPMATHBHO-
IIPaBOBUMH aKTiB OPTaHiB ACP/KAaBHOI BAAAH YKpainu) Ta/ab0 MpoBEACHE B
A2aDOPATOPIAX, AKI HE MAOTDH BIATIOBIAHOI cepTudpiKarif;

12.1.4.  oOGcepsamif 3acTpaxoBaHOro 32 BIACYTHOCTI
PCKOMEHAAITIH  BIATIOBIAHUX KOMIICTCHTHHX OpPTaHiB YKpalHH ITIOAO
obcepsartil KOHKpETHOI KaTeropii 0cib, A0 AKUX HAACKUTD 3aCTPAXOBAHMIA;
12.1.5.  sakmo y 3acTpaxoBaHOrO OYAO BHABACHO Ta AaDOPATOPHO
maTBepAxkeHO 3axBopropannd Ha COVID-19 (U07.1) B kpaini mocrifinoro
IIPOXUBAHHA IPOTATOM 14 AHIB AO IIOYATKY IIOAOPOIK;

12.1.6.  AixyBamHA AaOOPATOPHO INATBEPAMKEHOIO 3aXBOPIOBAHHA HA
COVID-19 (U07.1) B MCAUIHIX 3aKAAAAX, AKI HE AKPEAHTOBAHI B YKpaiHi
AK Ti, IO MAfOTh iH(EKINHH] BIAMIACHHA Ta MOKYTb HAAABATH MCANIHY
Aonomory 1pu saxpoprosarai xza COVID-19 (U07.1);

YMOBH

11.6. The list of documents required for making insurance payments.
11.6.1. In the case of organization and payment for medical care and
services by the Insurer the list of documents required to pay for medical
services provided is determined by contracts of the Insurer with medical
establishment;

11.6.2. If Insured person has paid at own cost for medical services, in
connection with the occutrence of the insured event, he/she may may
apply to Insurer for indemnification for expenses incurred within the limits
established in Contract.

11.6.3. In the case of self-payment for medical services, after completion
of treatment, the Insured within 30 calendar days submits the following
documents:

11.6.3.1.application for making insurance payout;

11.6.3.2.copy of document certifying the identity of beneficiary,
11.6.3.3.abstract of medical record, discharge report specifying diagnosis,
treatment duration, list of medicines, dosages;

11.6.3.4.fiscal receipts or cash receipts, settlement receipts with the name
of service and its paid cost) to receive insurance indemnity;

11.6.3.5. other documents at the request of the Insurer, which are
necessary for the payment of insurance indemnity.

11.7. The term for making a decision on payment/refusal to pay the
insurance indemnity is 10 (ten) working days from the date of receipt of all
necessary documents in accordance with this Contract. The Insurer, during
the specified period, shall:

117.1.  make a decision on payment and draw up an insurance act
determining the amount of insurance payment

or

11.7.2.  make a grounded decision on refusal to make insurance payment,

whereof shall notify the Policy Holder/Insured person in writing within 10
(ten) working days from the date of such decision.

11.8. In case of making decision to pay insurance indemnity, the
Insurer shall make the payment within 10 (ten) business days from the date
of signing the insurance act by the Insurer.

11.9. Insurance payment shall be made:

11.9.1.  in case of organization of medical care and services to the
Insured person by the Insurer - in non-cash form to the account of Medical
establishment in which the Insured person received medical care and
services upon the Insurer's refer;

11.9.2.  in case of compensation of funds independently spent by the
Insured person, upon the Insurer's agreement in non-cash form to the
Insured person's account. If, as a result of insurance event under the
Contact, the death of the insured person occurs, compensation of funds
spent by his/her own shall be paid to the heirs of the insured person in
accordance with current legislation stipulating the inheritance procedure.

12. REASONS FOR INSURANCE PAYMENT REFUSAL
12.1. The Insurer has the right to refuse to make insurance payments
in full or in part in cases as follows:

12.1.1. occurrence of an event before the beginning of the term of the
Contract, or after the expiration of its term specified in the Insurance
Policy;

12.1.2. infection of the Insured person with COVID-19 (U07.1) before the
entry into force of the Contract;

12.1.3. any testing for COVID-19 (U07.1) in the absence of threat to the
life of the Insured and / or referral of a physician (in addition to the
requirements of current regulations of public authorities of Ukraine), and
/ ot conducted outside a certified laboratory.

12.1.4. observation of the Insured person in the absence of
recommendations of the relevant competent authorities of Ukraine on a
specific category of persons to whom the Insured belongs;

12.1.5. if the Insured person was diagnosed and laboratory confirmed with
COVID-19 (U07.1) in the country of permanent residence within 14 days
before the start of the trip;

12.1.6. . treatment of laboratory-confirmed COVID-19 (U07.1) disease in
clinics that are not accredited by Ukraine as having infectious

disease departments and able to provide medical treatment for COVID-19
(U07.1) disease;

12.1.7.  sxmo AO YKAQACHHS Aorosopy Crpaxysaapuuk | 12.1.7. . if before concluding Insurance Contract the Policyholder (Insured
(BacTpaxoBanmii) 3HaB abo moBumHEH OyB 3HATH PO HeBiABOpoTHIiCTE | person) knew or should have known about inevitability of
HACTAHHA  CTPAXOBOTO  BHMITaAKy  (BiAHECEHHA  MicId  ITOCTIFfHOTO




NIPOKMBAHHA ~ 3aCTPAXOBAHOIO A0  IIEPEAIKy  KpaiH, IIOAO
BCTAHOBAGHO BHMOIY INOAO ODOB’A3KOBOI  oOcepBalli; HafABHICTH
XAPAKTEPHUX O3HAK 3aXBOPIOBAHHS AO MOMEHTY YKAaAaHHA AOrosopy;
TOIIIO)

12.1.8.  moaamnms  CrpaxyBaAbHHKOM/3aCTPaxOBAHNM  HCIPABAMBHUX
BiaoMOCTEH ITpo IpeameT AOroBopy, Ipo axT, 06CcTaBUHI 00 IPUIHHI
HACTAHHA CTPAXOBOIO BHITAAKY (ITOAIl, IO MaE€ O3HAKH CTPAXOBOIO
BHIIAAKY) 3 METOK) OTPHMaHHA MEAMYHOI Aomomoru Ta/abo mocayr
repeabadeHnX AOTOBOPOM CTPAXyBAHHS

AKUX

12.19.  saxmo AO BHUITAAKY IIPU3BEAT HABMUCHI Alf
CrpaxyBaAbHHKa/ 32CTPaXOBAHOTO, CIIPAMOBAHI HA HACTAHHS CTPAXOBOTO
BHUIIAAKY;

12.1.10. HemoBiAOMACHHS 260 HECBOEYACHOI'O OBIAOMAEHHS
CrpaxyBaAbHHKOM/ 3aCTPaxOBAHIM CrpaxoBuxka po HACTAHHS

CTPAaxOBOIO BUIIAAKY, 3MiHY CTYIIEHSA CTPAXOBOTO PH3HUKY (BIAOMOCTI IIIOAO
3acTpaxoBaHUX, X CTaH 3AOPOB’ T4 iH.)

12.1.11.  mapauas MeanvHOI AomOMOIrH Ta/a60 1mocAyr iHmii ocobi, mo
He € 3acTpaxoBaHuM 32 UM AOroBopom;

12.1.12. menmapamusA 3aCTPAXOBAHUIM AOCTYIIY AO MEAMYIHOI AOKYMEHTALL
ma 3anuT CTpaxyBaAbHHUKA, CTBOPEHHA IHIIIMX ITEPEITKOA y BU3HAYECHHI
OOCTABHH, XapAKTEPY T PO3MIPY ITOHECEHHX BUTPAT;

12.1.13. memopamms  CrpaxyBaAbHHKOM/3acTpaxoBanmm (B pasi
KOMITeHCAnil CaMOCTIIIHO BHTPAYEHHX KOIITIB) HEOOXIAHIX AOKYMCHTIB
mporarom 30  (TPHALATH) KAACHAAPHHX AHIB 3 AQTH  3aBEPIICHHSA
AlkyBanns/obcepBauil B pe3yAbTaTi HACTAHHS CTPAXOBOIO BHITAAKY;
12.1.14. B pasi orpumanss 3aCTPaXOBAHUM MEAHMYIHOI AOIIOMOTH Ta/2a60
MOCAYT, 110 He repeAbadeni [Tporokosamu AikyBanus MO3, ta/abo ne
mepeabaueni  AoroBopom Ta/a00  HEpPEBUILYIOTH
BCTAHOBACHI OOMEKEHHSA 3TIAHO 3 AOroBOpoOM;

12.1.15.

AlKYrOUOro Aikaps (AiKyBaHHS, OOCTEXKEHHS Ta AIKAPHAHOIO DPEXHUMY), a
y y > Y)s

CTpaxyBaHHS,
HCBUKOHAHHSA Ta/a00 MOPYIIECHH 3aCTPAXOBAHNM IIPU3HAYCHD

TAKOK B pasi BIAMOBH 3aCTPaxOBAHOIO IIPOXOAUTH OOCTCKCHHS,
HEOOXIAHE AASl BCTAHOBACHHSA AIATHO3Y Ta IIPU3HAYCHHSA AIKYBAHHS,

12.1.16.
AYOAIOBAHHA MEAWYHHX OOCTEKEHDB, fAKIIO IHINE HE IepeADaICHO

OTPUMAHHSA  AABTEPHATHBHHUX  KOHCYABTALIH  Aikaps — Ta
AOroBopoM, 3a BHKAIOYEHHSM BHIIAAKIB IIOIEPEAHBOIO IOTOAKEHHS
HAAQHHS TAKIX MEAHIHUX ITOCAYT 3 CTPaXOBUKOM;

12.1.17.
CrpaxyBaAbHHKOM/ 32CTPaxOBaHNM CBOIX 0OOB’3KIB 32 AOrOBOpOM;

12.1.18.

HCBUKOHAHHSA 260 HCHAACKHE BHUKOHAHHSA

nepebysanns Ha obOcepsarii Ta/abo 3AlficHeHHS OyAb-SKHX

AOAATKOBUX BHTPAT, HAAAHHA AKHX 3aCTPAXOBAHOMY BIADYBa€TbCA
OC3KOIITOBHO 32  HpaBHAAMH  IIcpeOyBaHHA,  BCTAHOBACHHIME
KOMIICTEHTUMI ~OpraHamMu YKpaiHwm, a00 KOMIICHCYFOTBCA —TpeTiMu
ocobamu;

12.1.19.  immm mACTaBH AASL BIAMOBH y 3AICHCHHI CTPAaXOBOI BHIIAATH,
nepeAbadeni 3akonom Ta/a60 Aorosopom.

12.2. CrpaxoBHUK B OYAB-AKOMY Pasi He BIAIIIKOAOBYE:

12.2.1.  BuTparum mOB’sA3aHI 3 AIKYBAHHAM OYAB-IKOTO 3aXBOPIOBAHH,
xBopobu abo crany, okpin COVID-19 (U07.1);

12.2.2.  BuTparH Ha AIKyBaHHA HACAIAKIB 3axBoproBaruA na COVID-19
(U07.1), ma siky 3acTpaxOBaHUII 3aXBOPIB 11032 CTPOKOM Ta TEPUTOPIErO All
mporo Aorosopy;

12.2.3.  Burparu nmop’ssani 3 AikyBaHHAM 3axBoproBanus Ha COVID-19
(U07.1), mo me miatBepakeHo MeToaoM ITAP B ceprudpikoBamiil
Aaboparopii Ykpainm;

12.2.4.  Burtpatm Ha obcepBamiro, HEOOXIAHICTL AKOI He ITOB’A3aHa i3
COVID-2019;
12.2.,5. Burparm Ha oOcepBamito, mo TpuBac Oiabime, =ik 14

KAACHAAPHUX AHIB;

12.2.6.  meamuni Burparu Ha AlkyBanus COVID-19 (U07.1) 3a oanum
CTPAXOBHM BHIIAAKOM, SAKIIIO Take AiKyBaHHA TpuBaro Oiasmme 30
KAACHAAPHUX AHIB;

12.2.7.  Burpatm, moB’M3aHi 3 AIArHOCTHKOIO, AlKyBaHHAM Ta/abo
obcepaariicio y pasi fKIIO 3aCTPaxOBAHHIA IOPYINYBAB ITPABUAA BAACHOL
IirieHn, OCOOHCTOI OE3IIEKH Ta IIPABHAA IIOBOAKCHHSA B 30HAX BIAITOYLHKY,
B TOMY 9HCAI peKOMEHAOBaHI CTPaXOBHKOM, TYPUCTUIHIM OIICPATOPOM T4
iHCTpYKIIi IpariBHUKIB 623 PO3MIITICHHA (TOTEAL, ALK TOIIO);

12.2.8.  Butparm mop’asami 3 AikyBammam COVID-19 (U07.1), skmo
3acrpaxosanuii He mepeOyBaB Ha TepuTOpii All Aorosopy;

12.2.9.  mocayrm mepekAasada, MOPAABHY IIKOAY Ta AOAATKOBI BUTPATH,
He nepeAbadeHi iy AoOroBopom;

12.2.10.
12.3.

Gyru ockaprkeHa 3acTpaxoBarun/ CTPaxyBAABHIKOM Y CYAOBOMY IIOPSIAKY.

BHTPATH, IIOB A3aHi 31 CIIAATOIO OAATOAIITHIX BHECKIB.
Biamosa CrpaxoBuka y 3AICHEHHI CTPaxOBOI BHIIAATH MOJKE

Insured event occurrence (inclusion of Insured person place of permanent
residence to the list of countries with regard to which the

requirement of obligatory observation has been set, presence of typical
signs of disease before conclusion of Insurance Contract, etc.);

12.1.8. submission by the Policy Holder/Insured person of false
information on subject of the Contract, the fact, circumstances or reasons
for insurance event occurrence (event that has signs of insurance event) for
the purposes to obtain medical cate and/or services provided on Insurance
Contract chosen$

12.1.9. if, deliberate actions of the Policy Holder/Insured person aimed at
occurrence of an insurance event caused it;

12.1.10. failure to notify or untimely notification by the Policy
Holder/Insured person of the Insuter on insurance event occurrence,
change of insured tisk degree (information on the Insuted person, his/her
state of health, etc.);

12.1.11. provision of medical care and/or setvices to another person who
is not the Insured person under the Contract;

12.1.12. failure to provide by the Insured person of access to medical
documentation upon the Insurer's request, creating other obstacles in
determining the circumstances, nature and amount of losses;

12.1.13. failure to submit the necessary documents by the Policy
Holder/Insured person (in case of compensation for spent funds by
him/her) within 30 (thirty) calendar days from the date of treatment
completion as a result of insurance event;

12.1.14. if the Insured person receives medical care and/or services that are
not provided for in the treatment guidelines of the Ministry of Public
Health and/or are not provided for by the Contract and/or exceed the
established limits according to the Contract;

12.1.15. non-fulfillment and/or violation by the Insured person of
appointments of the attending physician (treatment, examination and
hospital regimen), as well as in case of the Insured person's refusal to
undergo the examination necessary to establish a diagnosis and prescribe
treatment;

12.1.16. obtaining alternative doctor's consultations and duplication of
medical examinations, unless otherwise provided by the Contract chosen,
except for cases of preliminary agreement on provision of such medical
services with the Insurer;

12.1.17.non-fulfillment or improper fulfillment by the

Holdet/Insured person of his/her obligations under the Contract;
12.1.18. stay for observation and/or the implementation of any additional
costs, the provision of which to the Insured person is free of charge
according to the rules of stay established by the competent authorities of
Ukraine, or reimbursed by third parties;

12.1.19. other grounds for refusal to make insurance payments provided by
law.

12.2. The Insurer won't indemnify in any case the following:

12.2.1. costs associated with the treatment of any disease, illness or
condition other than COVID-19 (U07.1)

12.2.2. costs for treatment of the consequences of the disease on
COVID-19 (U07.1), for which the Insured fell ill outside the term and
territory of Contract;

12.2.3. costs associated with the treatment of COVID-19 (U07.1), which is
not confirmed by PCR in a certified laboratory of Ukraine;

12.2.4. expenses on obsetvation not related to COVID-2019;

12.2.5. cost of an observation if observation period has exceeded 14
calendar days;

12.2.6.  medical expenses for treatment of COVID-19 (U07.1) for one
insured event, if such treatment lasted more than 30 calendar days;

12.2.7. expenses related to diagnostics, treatment and/or observation if
Insured person has violated the rules of personal hygiene, personal safety
and rules of conduct in recreation areas, including those recommended by
Insurer, the tour operator and instructions of employees of
accommodation facilities (hotels, beaches, etc.);

12.2.8. costs related to the treatment of COVID-19 (U07.1), if the
Insured person was not in the territory of the Contract;

12.2.9. translation services, non-pecuniary damage and additional costs not
provided for in this Contract

12.2.10. expenses related to the payment of charitable contributions;

12.3. The Insuret's refusal to make insurance payments may be appealed by
the Insured person/Policy Holder in coutt.

Policy




13. ITPABA, OBOB’A3KM TA BIAITIOBIAAABHICTD
CTOPIH

13.1. CrpaxoBuk Ma€ IpaBo:

13.1.1.  Ha OTpHMAHHA CTPAXOBOTO IIAATEKY B 00CA3l Ta CTPOKH,
nepeabasdeni B CTpaxoBoMy mmoAici;

13.1.2.  Ha oTpHMaHHA IIOBHOI Ta AOCTOBIpHOI iH(OpMartil, HeoOxiAHOL
AASl BCTAHOBACHHSA CTYIICHS CTPAXOBOIO PU3HKY, PO3PAXYHKY CTPAaXOBOIO
Tapudy A0 YKAaAeHHS AOroBOpY, B TOMy €HCAl, aAe HE OOMEKYIOUHCH
iHdopMarIiero Ipo CTaH 3A0POB’a 3aCTPaXOBAHOIO;

13.1.3.  zaaygarm Tperix ociO Aaf 3a0esmedeHHA IHAOAOOOBOTrO
00cAyroByBaHHA 3aCTPAXOBAHOTO Ta BUKOHAHHA IIHOTO AOTOBOPY;

13.1.4.  mpotarom Ali AOroBOpy IIPHCBOFOBATH Ta 3MIHFOBATH KaTeropii
MeAUYHIX 3aKAQAIB 3aACKHO BiA iX IIHOBOI Ta CEpPBICHOI ITOAITHKH,
3MIHFOBATH IepeAlk MEAYHIIX 3aKAAAIB;

13.1.5.  3’McoByBaTH IpUYMHN Ta OOCTABHMHH CTPAXOBHX BHIIAAKIB 3a
AoroBopom OyAb-AKHMH 3aKOHHHMH CIIOCOOAMI, 30KpEMa: OTPHMYBATH
Bia 3acTpaxoBaHOro, MEANYHIX 3aKAQAIB, AlKapiB Ta/200 creriaaicTis
inpopmanirto PO CTAH  3AOPOB’A, AlarHO3, IIEpebIr  AIKyBaHHA
3acTpaxoBaHOIO, B TOMY 9HCAl iH(OPMALIFO, KA MICTHTH AIKAPCHKY
TAEMHHIIIO;

13.1.6.  BiamoBurm CrpaxyBaAbHHKY/3aCTPaXOBaHOMY y  CTPaxoBiil
BHITAQTI, 32 HAABHOCTI IACTaB, HABEACHHX Y AOTOBOPi Ta/ab0 AOAATKAX AO
HBOTO, YHHHOMY 3aKOHOAABCTBI;

13.1.7. 3a mHagBHOCTI AOCTOBIpHOCTI po
npuupHN/O0OGCTABUHN  CTPAXOBOIO  BHIIAAKY 200 pO3MIpy  cTpaxoBoi
BUIIAATH — BIACTPOYMTH IPHHHATTA PIIIEHHA IIPO 3AIFICHEHHS CTPAXOBOL
BHIIAATH, aAe He Oiapmre Hik Ha 30 (TPHAIATB) poOOYMX AHIB 3 AATH
OTPHUMAHHA IIOBHOTIO IIAKETY AOKYMEHTIB 3TAHO 3 1M AOroBOpPOM.

CyMHIBIB B AAHUX

13.2. CrpaxoBuk 30608’ a3aHuii:

13.2.1.  osmadtomurn CrpaxyBaAbHuKa 3 ymoBamu Aorosopy Ta
ITpaBuaamu;

13.2.2.  3AlfiCHHTH CTPAaxOBY BHIIAATY BIATIOBIAHO AO I1bOTO AOTOBOpY;
13.2.3.  mportaromM ABOX pOOOYHX AHIB, AK TIABKH CTaHE BIAOMO IIPO

HACTAHHA CTPAXOBOTO BHITAAKY, BAKUTH 32XOAIB IITOAO OPOPMACHHSA BCixX
HEOOXIAHIX AOKYMEHTIB AAfl CBOEYACHOIO 3AICHEHHA CTPAXOBOI BUITAATH;
13.2.4.  y pasi npuiHATTA PIIIEHHA IIPO BIAMOBY Y CTPaXOBIH BHIIAATI,
nosipomuru CrpaxyBasbHuKa/ 32CTPAXOBAHOIO B IIUCHMOBIH hopmi Ipo
npuiiHaTe pinenss He misHirne 10 poOOYHX AHIB 3 AATH HOTO IPHIHATTS;
13.2.5.

MafHOBE CTaHOBMIIE, A TAKOK IIPO 3aCTanOB2lHOFO T4 CTaH HOro 3AOpOB,H.

He PO3rOAOIIYBaTH BiaoMOcTeil mpo CTpaxyBaAbHEKA Ta HOTO

13.3. CrpaxyBaAbHHIK Ma€ IIPaBO:
13.3.1.  ma pos’acuenns ymoB Aorosopy Ta IlpaBua crpaxyBanss;
13.3.2.  Bumaratm 3alficHenna CTpPaxOBHKOM —CTPAaxOBOI  BHIIAATH

3acTpaxoBaHOMY BIAITOBIAHO AO YMOB IIEOr0O AOTOBOPY;

13.3.3.  ma orpumanudg imdopmarii Ipo XIA BHKOHAHHA IBOIO
Aorosopy.

13.4. CrpaxyBaAbHHK 30008’ A3aHUIA:

13.4.1.  cBOe€uacHO Ta B IIOBHOMY OOCH31 CIIAATUTH CTPAXOBHH IIAATIN

BIAITOBIAHO AO YMOB IIbOro AOTOBOPY;

13.4.2.  osmaiiomuTn 3aCTPaxOBaHOTO 3 yMOBaMM IHOTO AOroBopy Ta
[IpaBuaamu, OTpuMAaTH FOrO 3rOAY HA CTPAXYBAHHS;

13.43. ma Bumory CrpaxXoBHKa HAAABATH IH(OPMALIIO: IIPO CTAH
3A0pOB’ 3aCTPAXOBAHOIO, 4 TAKOK OOCTABHHM, AKI MAIOTb 3HAYCHHSA AAS
OLIIHKM CTPaXOBOro pusuky Ta iHdopmyBatu CTpaxoBHKa IPO GYAB-fIKY
iforo 3mimy;

13.4.4.
3aro0iraHHsA Ta 3MEHINECHHA 30UTKIB, 3aBAAHHX BHACAIAOK HACTAHHA
CTPAXOBOIO BHITAAKY;

13.4.5.  AOTpHUMYBATHCH IHIIINX YMOB I{bOr0 AOrOBOPY T2 HOTO AOAATKIB.
13.5. Hapamuam sroam Ha ykAaAeHHA I10ro AOroBOpy IOAO cebe
3acTpaxoBaHMIl MATBEPAKYE HAABHICTS B HBOTO IIPAB T2 OOOB A3KIB 32 M
Aorosopom.

13.6. 3acTpaxoBaHUii Ma€ IPaBoO:

B/KHBATH yCIX HCOOXIAHHX Ta MOMAHMBHX 3aXOAIB IIIOAO

13.6.1.  ma pos’acuenns ymos Aorosopy Ta ITpasua;

13.6.2.  Bumaratm 3alficHeHHA CTPaxOBMKOM — CTPaxOBOi  BHIIAATH
BIAITOBIAHO AO YMOB I10T0 AOTOBOPY;

13.6.3. B pasl HAaCTaHHA CTIPAXOBOTO BHIIAAKY — HAa OPraHi3aIliro

CTpaxoBUKOM AAf 3aCTPaxOBAHOIO MEAMYHOI AOIIOMOTH Ta IIOCAYI B
MeKax HepeAiky Ta B obcasi, mepeabadeHomy AOroBopom, Ta B MEKax
OOpaHUX YMOB CTPAXYBAHHI.

13.6.4.  mosianomasaTH CTpaxOBHKA IPO BUITAAKH HEHAAAHHSA MEAMIHOL
AOIIOMOTH Ta ITOCAYT 32 IuM /OroBOPOM, HEIOBHOIO YH HEAKICHOIO
HAAAHHSA TaKOI AOITOMOIH, IIOCAYT;

13.7. 3acrpaxoBaHuii 30608’ A3aHMIL:

13.7.1.  cBoeuacHO moBiaomuTH CTPaxOBHKA IIPO HACTAHHSA CTPAXOBOIO
BHITAAKY Ta 3AlficHIOBaTH All mepeabasgeni Posaiaom 10 Odepr

13. RIGHTS, OBLIGATIONS AND RESPONSIBILITIES
OF THE PARTIES
13.1. The Insurer has the right:

13.1.1.  to receive an insurance payment in the amount and under the
terms stipulated in the Insurance Policy;

13.1.2.  to receive complete and reliable information necessary to
establish the insurance risk degree, to calculate the insurance rate before
signing the Contract, including but not limited to information on health
status of the Insured person;

13.1.3.  to involve third patties to provide round-the-clock service to the
Insured person and to fulfill the Contract;

13.1.4.  to assign and change the categories of medical establishments
during the Contract term, depending on their price and setvice policy, as
well as to change the list of medical establishments;

13.1.5.  to find out the reasons and circumstances of insurance events
under the Contract by any legal means, in particular: to receive from the
Insured person, medical establishments, doctors and/or specialists
information on health status, diagnosis, treatment of the Insured person,
including information containing medical secrets;

13.1.6.  to refuse to pay insurance payment to the Policy Holder/Insured
person if there are grounds specified in the Contract and/or Annexes
thereto, current legislation;

13.1.7.  if there are doubts on data reliability of reasons/circumstances
of the insurance event or amount of the insurance payment, to postpone
the decision to make the insurance payment, but not more than 30 (thirty)
business days from the date of receipt of the full package of documents in
accordance with the Contract.

13.2. The Insurer is obliged:

13.2.1.  to offer insights into the terms of the Contract and Rules to the
Insured person;

13.2.2.  to make an insurance payment in accordance with the Contract;
13.2.3.  within two working days, as soon as it becomes known on

occurrence of insurance event, to take measures to complete all necessary
documents for timely implementation of the insurance payment;

13.2.4.  in case of a decision to refuse insurance payment, to inform the
Policy Holder/Insured person in writing on decision taken no later than 10
business days from the date of decision;

13.25.  not to disclose information on the Insured person and his/her
property status, as well as on the Policy Holder and his/her state of health.

13.3. Policy Holder has the right:

13.3.1.  to receive clarification of the Contract terms and Insurance
Rules;

13.3.2.  to requite from the Insurer to make insurance payments to the

Insured person in accordance with the Contract terms;

13.3.3.  to receive information on execution progress of the Contract.
13.4. Policy Holder is obliged:
13.4.1.  to pay the insurance payment timely and in full in accordance

with the Contract terms;

13.4.2.  to offer insights into the terms of the Contract and Rules to the
Insured person, to obtain his/her consent to insurance;

13.43.  to provide following information to the Insured person upon
request: on health status of the Insured person, as well as circumstances
that are significant for insurance risk assessment and to inform the Policy
Holder of any change in it;

13.4.4.  to take all necessary and possible measures to prevent and reduce
losses caused as a result of the insurance event occurrence;

13.4.5.  to adhere to other terms of the Contract and its Annexes.

13.5. Insured person confirms that he/she has rights and obligations
under the Contract by giving consent to conclude this Contract.

13.6. Insured person has the right:
13.6.1.  to receive clarification of the Contract terms and Rules;
13.6.2.  to require from the Insurer to make insurance payments in

accordance with the Contract terms;

13.6.3.  in case of insurance event, organization by the Insurer of medical
care and services for the Insured person within the list and in the amount
provided for by the Contract chosen, and under the terms and conditions
specified in the Contract;

13.6.4.  to inform the Insurer on cases of non-provision of medical care
and services under the Contract, incomplete or poor-quality provision of
such care and services;

13.7. Insured person is obliged:

13.7.1.  to inform the Insurer promptly on insurance event occurrence
and to take actions provided for in section 10 of the Offer;

13.7.2.  to fulfill the appointments of the Insurer's responsible person
and/or attending physician of medical establishment, as well as to comply
with the procedure established by medical establishment;




13.7.2.  BUKOHYBATH IPH3HAYCHHA BIAIIOBiAAABHOI ocobu CrpaxoBuka
Ta/ab0 AlKyrO4Oro Aikapsi MEAMIHOIO 3aKA2AY, a TAKOK AOTPUMYBATUCDH
PO3IIOPAAKY, BCTAHOBACHOTO MEAMYHIM 3aKAQAOM;

13.7.3.  ma Bumory CTpaxOBHKa HAAABATH MEAMYHY AOKYMCHTAIIIIO, fKa
CTOCYETBCA CTPAXOBOTO BHITAAKY, A TAKOMK CIIPHUATH B OTPUMAHHI Takoi
AOKyMeHTaril 3 MEANTHIX 3aKAAAIB.

13.7.4.  momepeauTH HpamiBHHKIB MeAnmdHOOro 3akAaAy (Aikaps) Impo
HaABHICTb AOTOBOPY CTPaxXyBaHHA Ta MOKAUBICTD 3BepHeHHA CTpaxoBHKa
i3 3aIIMTAME AASL OTPUMAHHSA OyAB-fAKOI iH(OpPMAITii Ta AOKYMEHTIB;

13.7.5.  npwu caMOCTIiHOMY OTPUMAaHHI MEAMYHOI AOTIOMOTH Ta IIOCAVT,
ITOAQTH 3aABy HA OTPUMAHHA CTPAXOBOI BUIAATH TPOTATOM 30 (TPHAIATH)
KAACHAAPHUX AHIB 3 AATH 32aKIHUCHHA AIKYBAHHSA / obcepsarii.

13.8. V pasi, koAu 3acTpaxoBaHMII € HEIOBHOAITHBOIO OCODOIO —
HOro mpaBa Ta OOOB’A3KH 3AICHIOIOTL HOTO 3aKOHHI IIPEACTABHIIKHL,

13.9. CTOpOHM MarOTh TAKOJK IHIII ITpaBa Ta OOOB’3KH, IepeAbadeHi
nuM  AOroBOPOM Ta AOAATKAMH AO HBOTO, 4 TAKOK 3aKOHOAABCTBOM
Vipainn.

13.10. 3a HEeBUKOHAHHA 200 HEHAACKHE BHKOHAHHA yMOB AOroBopy
CTOPOHH HECYTh BIATIOBIAAABHICTD, BH3HAYCHY 3aKOHOAaBCTBOM. Ilpm
rropyrirerHi CTPaxOBHKOM CTPOKY cTpaxoBoi BumaaTi CTpaxyBaAbHHK Mae
paBo BUMarat craary mesi B posmipi 0,01% Bia HeBrmAaueHOl CymMu 3a
KOKEH A€Hb IIPOCTpOYeHHA, aAe me Oiabmie 10% BiA HecBoewacHO
BUIIAQYCHO! YaCTKH CTPAXOBOI BUIIAATH.

14. IIOPAAOK 3MIHM 1 TIPUNIUMHEHHA All
AOI'OBOPY
14.1. 3MiHHE Ta AOIOBHEHHA AO AOrOBOpPY MOMKYyTh OyTw BHECEHI 3a

ABOCTOPOHHBOIO 3TOAOKO CTOPIH y ITHCBMOBII/eACKTPOHHIN  (popwmi,
ITAAXOM YKAQACHHSA AOAATKOBOI yTOAH A0 AOTrOBOpY.

14.2. Airo Aorosopy Moxe OyTH AOCTPOKOBO IIPUIIMHCHO 32
ixiriaTuBoro 6yap-sikol i3 Cropin Aorosopy abo 3a B3a€MHOIO 3TOAOKO
Cropim.

14.3. Aocrpokose mpurmuHeHHA All AOTOBOPY 3a iHIIIATHBOIO OAHiel

31 Cropia AoroBopy 3AIMCHIOETBCA HA ITACTABI IHCHMOBOI 3adBH 20O
AWCTa-TIOBIAOMACHHS BiatoBiAHOI CTOopoHH AOrosopy He IIi3HiIe, Hix 3a
30 (rpumAuATh) AHIB AO AaTH IpHnIuHEHHA Al Aorosopy. Ymosu
AOCTPOKOBOTO TIPHITMHEHHA All AOroBopy IpH IbOMYy BH3HAYAIOTHCH
3riaHO 3 wactuHamu 2-5 crarti 28 3akony Yipaiuu «[Ipo crpaxyBanmsmy.
14.4. Aocrpokose mpurnuHeHHA Al AOTOBOPY 32 B3a€EMHOFO 3TOAOFO
CropiH 3AIFICHIOETBCSA Ha ITACTABI AOAATKOBOI'O AOTOBOPY, ITIO YKAGAAETHCS
CropoHamu B ICbMOBIH popMi. YMOBH AOCTPOKOBOTO IPHUIIHHEHHS Al
AOroBopy B IIbOMy BHIIAAKY BH3HAYaTHMyThCS CTOpOHAMH B TAaKOMY
AOAATKOBOMY AOTOBOPI.

14.5. Hopmatus BuTpaT Ha BeAeHHs cupasu ctaHoButh 30%0.

14.6. B pasi moBepHEHHA CTPAXOBOTO HAATEKY (HOr0 YACTHHI), IIPH
AOCTPOKOBOMY ITpUIIHHEHH] AOrOBOpY, Take IOBEPHEHH:A 3AICHIOCTHCS
BHKAIOUHO CTPaxyBaAbHHKY.

14.7. Ais Aorosopy mpumuHAETHCA Ta AOrOBip BTpadae YMHHICTD 32
3roaoro CTOpIH, a TAKOXK y pasi:

14.7.1.  s3akiHmdIeHHA CTPOKY All;

14.7.2.  BuxoHaHHA CrpaxoBUKOM 3060B'13aHb epeA
CrpaxyBaabHUKOM/ 32CTPAXOBAHNIM Y TIOBHOMY OOCs31;

14.7.3.  mectaatn  CTpaxyBaABHHUKOM  CTPaXOBOIO  IIAATEKY  V
BCTAHOBACHI CTPOKI;

14.7.4.  cmeprti 3acTpaxoBaHOro;

14.7.5.  aikBipamii  CrpaxoBuKa y  IIOPAAKY,  BCTAHOBAECHOMY

3aKOHOAABCTBOM Y KpaiHm;

14.7.6.  OpuUHHATIA CYAOBOIO pilllcHHA IIPO BU3HAHHA AOroBOpPY
HEAICHUM,;
14.7.7. 3 MOMEHTy BUHHKHEHHS OOCTABUH, IO 3MIHIOIOTH CTPAXOBHI

pusuk, Axrro CTOpOHAMHI HE IIOTOAKEHO 1HIIIE;

14.7.8.  axmo 3acrpaxoBaHuHil HAOyBa€ O3HAKH, BUKAFOYAE
MOMKAHBICTB YKAGACHHS AOrOBOPY BIAITOBIAHO AO 1I. 3.3. poro Aorosopy,
OKpiM BHITaAKiB AocsAraeHHA 3acTpaxosanum 80 poKiB B Iepioa All 11poro
Aorosopy;

14.7.9.  3a HagBHOCTI IMATBEpAXKEHHX (PAKTIB IepeAadi 3aCTPaxOBAHUM
CTpaxoBOro HOAICY IHIIHM 0COOAM 3 METOIO OTPUMAHHA TAKIMH 0COOaMI
MEAMYHOI AOIIOMOIH T4 TIOCAYT;

14.7.10. B IHIIKX BUITAAKAX, IIEPEAOAYCHIX 3AaKOHOAABCTBOM Y KpaiHM.
14.8. AOroBip BBasKa€TbCA HEAIICHUM 3 MOMEHTY HOTO YKAAAAHHA Y
BHITAAKAX, IIEPEADAYEHIX 3aKOHOAABCTBOM Y Kpainm Ta [Tpasmaanmmr.

15. 3AABA CTPAXYBAABHHMKA

AKa

15.1. Vxkaaparoun Aorosip CrpaxyBaAbHUK INATBEPAKYE, IO
15.1.1. 3 IlpaBmaamMu Ta yMOBAMH CTPAXYBAHHA O3HAMOMACHHH Ta
3rOAeH;

13.7.3.  to provide medical documentation related to the insurance event
upon Insuret's request, as well as to assist in obtaining such documentation
from medical establishments.

13.74.  to warn employees of medical establishment (doctor) on
Insurance Contract and possibility of the Insuret's contacting with requests
for receiving information and documents;

13.7.5.  in case of independent receipt of medical care and services, to
apply for insurance payment within 30 (thirty) calendar days from the date
of the treatment/ observation end.

13.8. If the Insured person is minor, his/her rights and obligations
shall be fulfilled by his/her legal representatives.

13.9. The parties have also other rights and obligations provided for
by the Contract and its Annexes, as well as by the legislation of Ukraine.
13.10.  For non-fulfillment or improper fulfillment of the Contract
terms the parties shall be liable according to the law. If the Insurer violates
the insurance payment terms, the Insured person has the right to demand
payment of a penalty in the amount of 0.01% of the unpaid amount for
each day of delay, but not more than 10% of untimely paid part of the
insurance payment.

14. AMENDMENT PROCEDURE AND TERMINATION
OF THE CONTRACT
14.1. Amendments and additions to the Contract can be made by

mutual agreement between the parties in writing, by concluding an
additional agreement to the Contract.

14.2. The Contract may be terminated early upon an initiative of any
of the parties to the Contract or by mutual agreement between the parties.
14.3. Early termination of the Contract upon an initiative of one of the
parties to the Contract shall be carried out on the basis of written
application or letter of notification of relevant Party to the Contract no later
than 30 (thirty) days before termination date of the Contract. Conditions
for eatly termination of the Contract are determined in accordance with
patts 2-5 of Article 28 of the Law of Ukraine “On Insurance”.

14.4. Early termination of the Contract upon mutual agreement
between the parties shall be carried out on the basis of additional agreement
concluded by the parties in writing. Conditions for early termination of the
Contract in this case shall be determined by the Parties in such an additional
agreement.

14.5. The standard cost for dealing with case is 30%.

14.6. In case of repayment of the insurance payment (its part), in case
of early termination of the Contract, such a repayment shall be made to the
Policy Holder.

14.7. The Contract shall be terminated and the Contract becomes
invalid upon mutual agreement of the parties as well as in case of:

14.7.1.  expiration date;
14.7.2.  fulfillment of the
Holder/Insured person in full;
14.7.3.  failure to pay the insurance payment by the Insurant within the
established time frame;

14.7.4.  death of the Insured person;

14.7.5.  liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

14.7.6.  making a court decision to invalidate the Contract;

14.7.7.  from the moment of circumstances arising that change the
insurance risk, unless otherwise agreed by the parties;

14.7.8.  if the Insured person acquires features that exclude possibility of
concluding the Contract in accordance with clause 3.3. of the Contract,
except for cases when the Insured person reaches 80 during the term of the
Contract;

14.7.9.  upon confirmed facts of transfer of the insurance policy to the
Insured person to other persons in order to receive medical care and
services by such persons;

14.7.11. in other cases stipulated by current legislation of Ukraine.

14.8. The Contract is considered invalid upon signing in cases
stipulated by the legislation of Ukraine and the Rules.

Insurer's obligations to the Policy

15. POLICY HOLDER'S STATEMENT

15.1. By signing the Contract, the Policy Holder confirms that:

15.1.1.  He/she has read and agree with the Terms and Conditions of
Insurance;




15.1.2.  imdopmaria, 3asHadeHa B WacTHHI Apyri#i crarri 12 3axomy
Vxpaian «[Ipo (pIHAHCOBI IIOCAYIH Ta ACP/KABHE PEIYAOBAHHA PHHKIB
dimancoBux mocayr», HaaaHa CTpaxXyBaABHUKY CBOEYACHO Ta B IIOBHOMY
obcssi;

15.1.3.  CrpaxyBaABHHK OTpPHMaB 3TOAY
YKAAACHHSA ITHOTO AOTOBOPY IIIOAO HBOTO;
15.1.4.  Biamosiamo A0  BuMmor 3akoHy Vipaimm «lIpo
IepCOHAABHIX AaHHX» CTpaxyBaAbHUK Ta 3aCTPaxXOBAHHI(-HI) 3a IM
AoroBopom, HaparoTs CTPaxOBHKY 3rOAY Ha OOPOOKY CBOIX ITePCOHAABHIX
AQHUX y 3B’A3KYy 3 YKAAACHHAM IIbOrO AOroBOpy AAfl 3AIFCHEHHS
CTpaxOBHKOM CTATyTHOI AIIABHOCTI;

15.1.5.  zasBAeHy iH(OPMAINIO IIOAO OOCATY CTPAXOBOIO ITOKPHTTA
ITOBHICTEO Ta AOCTOBIPHO BIAOOPaKEHO IIboMy AOTroBOpi;

15.1.6.  CrpaxyBaabHHK/3aCTpaxOBaHUIl HAAAFOTh OC3BIAKAMYHMIT Ta
Oe3ymMOBHHI A03BiA Meangrnm 3akaapam, Ha Bumory CrpaxoBmKa,
HaAaBaTH OYAB-AKY 1H(OPMAIIiFO, KA CTOCYETHCA iX 3A0POB’, mepediry Ta
BAPTOCTI AIKYBAHHA 32 CTPAXOBUMM BHIIAAKAMU, AKI HACTAAH 33 ILIUM
AOroBopoMm, B TOMY YHCAL TY, IO MICTHTD AIKAPCHKY TAEMHIIIFO.

15.1.7.  posymie, 1o AOroBip € AOTOBOPOM IIPUEAHAHHSA BIAIIOBIAHO AO
cr.634 LusiabHOTO KOACKCY VEKpaiHH i rmasxom aknenrysanus Odeprn,
1o posmirena 32 ITOCHAAHHAM
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ITOTOAKYETBCSA 3 YCIMA YMOBAMIU;

15.1.8.  mosmmit Ta 6Ge3ymoBHuUE akmenT CTpaxyBaAbHIKOM YMOB IIEOIO
AoroBopy moasrac B 3AICHEHHI Alif, CHOPAMOBAHHX HA OTPHMAHHS
crpaxoBux mocAyr Crpaxosuka: mampcansas CTpaxyBaABHHKOM IIbOTO

3acrpaxosaHoro(-ux) Ha

3aXHUCT

IToaicy Ta criaara CTpaxoBOro IIAATEXRY B IIOBHOMY OOCA31 HA IIOTOYHMIN
OaHKiBCHKMIT paxyHOK Kommamii;

15.1.9.  Crpaxosmuit [Toaic oanouacHo € 3agB0r0 CTpaxyBaAbHIKA, IIO
MICTHTH 32fABACHI HHM Ta IIOTOAXKeHI cropoHamu AOroBopy ymoBH

CTpAXyBAHHS;

15.1.10. BurosonaOyBad He IIpU3HAYABCH.

16. THIIII YMOBH

16.1. Bei  cymepeukn  mix  CTOpOHAMHE — BHPIIIYFOTBCA — IIAAXOM

IIEperoBopiB 260 B CYAOBOMY ITOPAAKY V BIAIIOBIAHOCTI AO YHHHOIO
3aKOHOAABCTBA.

16.2. B pasi BuUHUKHEHHSA OYAB-AKUX CIIPHUX IINTAHD IIIOAO BU3HAHHS
un HeBu3HAHHA CTPAXOBHKOM ITEBHOTO BHITAAKY CTPAXOBHUM (BHPIIICHHS
MUTAHHA IOAO AOTPUMAHHA ITPOTOKOAIB AIKYBAHHS, BCTAHOBACHHS
HAABHOCTI OOCTABHH, IIIO € BUKAFOUCHHAMH 31 CTPAXOBHX BHITAAKIB TOIIIO)
MOKYTb 3aAYIATHCH HE3AACKHI MEAMYHI EKCITEPTH 33 PAXYHOK CTOPOHH,
IO iHIIIFOE 3aAYYEHHA TAKOTO €KCIIEPTA.

16.3. Lz Odpepra crrapeHA YKPaiHCHKOFO Ta aHIAIHCHKOFO MOBaMU. Y
a3l BUHUKHEHHSA CIIOPIB IITOAO IOAOKeHb I1iel OdeprH, ykpaiHchka Bepcia
Mae rpiopuTer.

16.4. Bisapocuuu  Cropin, He
peryarorotbesa ITpaBraaMer T2 3aKOHOAABCTBOM.

BperyAboBani  ItuM  AOroBopom,

16.5. Bci  tepminm  TAymausTeca  BiamoBiaHO A0 [lpaBua  Ta
32KOHOAABCTBA Y KpaiHH.
17. PEKBI3HMTH TA ITIAITHC CTPAXOBHKA
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15.1.2.  information specified in part two, Article 12 of the Law of
Ukraine “On Financial Services and State Regulation of Financial Services
Markets” provided to the Insured person in a timely manner and in full;
15.1.3.  Policy Holder has received the consent of the Insured person to
conclude the Contract thereto;

15.1.4.  in accordance with the requirements of the Law of Ukraine “On
Personal Data Protection”, the Policy Holder and the Insured person under
the Contract provide the consent to the Insurer for their personal data
processing due to conclusion of the Contract for statutory activities
implementation by the Insurer;

15.1.5.  declared information on the amount of insurance coverage is
fully and reliably reflected in the Contract;

15.1.6.  'The Policy Holdet/Insured person provides an irrevocable and
unconditional permission to medical establishments, upon Insurer's
request to provide any information that relates to their health, course and
cost of treatment for insurance events that have occurred under the
Contract, including information containing a medicinal secret.
15.1.7.He/She understands that the Contract is an accession contract in
accordance with Article 634 of the Civil Code of Ukraine and by accepting
the offer posted at
https://www.salamandra.ua/offer/anti covid for foreigners.pdf agrees
with all terms and conditions;

15.1.8. full and unconditional acceptance by the Insured person of terms
and conditions of the Contract consists in performing actions aimed at
insurance services obtaining from the Insurer: the Policyholder has signed
this Policy and paid the insurance payment in full to the Company's bank
account;

15.1.9. at the same time, Policy is a statement of the Policy Holder
containing the insurance conditions declared by him/her and agreed by the
parties to the Contract;

15.1.10. The Beneficiary was not appointed.

16. MISCELLANEOUS

16.1. All disputes between the parties shall be resolved through
negotiations or in a judicial procedure in accordance with current
legislation.

16.2. In case of any controversial issues regarding recognition or non-
recognition by the Insurer of a certain case as an insurance one (problem
solving if to comply with treatment guidelines, establishing of
circumstances that are exceptions to insurance events etc.) independent
medical experts may be involved at the expense of a party initiating the
involvement of such an expert.

16.3. This Offer is made in English and Ukrainain. In the event of a dispute
as to the terms of this Offer the Ukrainain version shall prevail.

16.4. Relations between the parties not regulated by the Contract shall be
regulated by the Rules and current legislation.

16.5. All terms are interpreted in accordance with the Rules and legislation
of Ukraine.

17. DETAILS AND SIGNATURE OF THE INSURER
PJSC Insurance Company "SALAMANDRA"

USREOU code: 21870998

Address: 36023, Poltava, street Collective, d.10

General Director

Malenko R.
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