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AOBPOBIJIbHONO KOMNJIEKCHOIO CTPAXYBAHHA
OCIB, LLLO NMOA,0POXYIOTb 3A KOPLOHOM
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PO34I/ I. 3ATAJIbHI YMOBU CTPAXYBAHHA OCIB, LLO NOAOPOXYIOTb

3A KOPAOHOM
1. 3ATANIbHI NO/IOXEHHA. OCHOBHI TEPMIHMN TA BUSHAYEHHA

1.1. NMPUBATHE AKLIOHEPHE TOBAPUCTBO «CTPAXOBA KOMIMAHIA
«CATAMAH/APA» (pani — CTpaxoBMK) yKnagae AOroBOpU A06pOBiNbHOMO
KOMMIIEKCHOrO CTpaxyBaHHsA 0Cib, L0 NOA0POXKYIOTb 32 KOPAOHOM (Zani —
[Jorosip cTpaxyBaHHsa, [lorosip) 3 opugnuHumm ocobamm abo giesgatHumm
diznyHMMK ocobamum — pesnaeHTammn abo HepesnaeHTamm YKpaiHm (gani—
CrtpaxyBasibHUKaMm).

1.2. [loroBip CcTpaxyBaHHA YKNA[A@€ETbCA BIiAMNOBIAHO [0 3aKOHY
YKpaiHn «[po cTpaxyBaHHA», Ha niactasi [pasun gobposinbHOro
CTPaxyBaHHA MeAUYHWUX BUTPAT (NiLeH3ia 3rigHO 3 PO3MNOpPALKEHHAM
Haukomoinnocnyr Ne1591 sig 07.07.2016 6escTpokosa), [pasun
006pOoBINbHOMO CTpaxyBaHHA Bif, HelWacHMX BMNaAKiB (NiueHsis 3rigHo 3
po3snopagsKeHHAM Haukomdinnocnyr Ne555 Big 15.03.2016 6e3cTpokosa),
MpaBun A06pOBINLHOrO CTpaxyBaHHA BiAMOBIAANbHOCTI nepen TPETiMU
ocobamu (Kpim  UMBINbHOI BiANOBIAANBHOCTI BAACHUKIB HA3eMHOro
TPAHCNOPTY, BiANOBIAANIBHOCTI  BNIACHMKIB  MOBITPAHOTO  TPAHCMOPTY,
BiANOBIAANbHOCTI B/TACHUKIB BOZHOIO TpaHCNopTy(BKAOYaoum
BiANOBIZaNbHICTb NepeBi3HUKa)) (NiLeH3ia 3rigHO 3 po3nopAANKEHHAM
Haukomoinnocnyr Ne555 Big 15.03.2016 6esctpokoBa) Ta [Mpasun
[06poBiNbHOrO CTpaxyBaHHA (iHAHCOBMX PU3MKIB (NiLeHsia 3rigHo 3
po3nopagxeHHAM HaukomdiHnocnyr Ne555 Big 15.03.2016 6e3cTpoKoBa),
MpaBun  A0O6POBINBHOrO  CTPaxyBaHHA BaHTaXiB  Ta  baraxy
(BaHTaxkobarasy) (niyeHsisa 3rigHo 3 po3nopsaaXeHHaM HaukomoiHnocayr
Ne555 Big 15.03.2016 6e3cTpokoBa).

1.3. 3acrpaxoBaHoto ocoboto € disnyHa ocoba y Biui o 80 pokis
(ctaHOm Ha gaTy novaTtKky MOAOPOMKI), WO Mpoxusae B YKpaiHi Ta/abo
MoYMHaE MoAOopPOX 3 1i TepuTopii, WOAO CTpaxyBaHHA BuUTpaT Ta/abo
BiZNOBiAaNbHOCTI AKOT Mig, Yac 34iACHEHHA NOAOPOXKi 38 KOPAOH YKNaAEHO
uert [lorosip cTpaxyBaHHs.

CtpaxyBanbHUK-di3MUHA 0c0b6a, AKMI € 0C0bHO, WO MOJOPONKYE 3a
KOPOOHOM, Ta yKnas i3 CTpaxoBukom [oroBip CTpaxyBaHHA Ha BAACHY
KOPUCTb, € OAHOYAcHO 3acTpaxoBaHol ocobor 3a uvm [orosopom
CTpaxyBaHHA.

AKwo [orosip yknageHo topugmnyHoto abo ¢isnyHoro ocoboto Wwoao iHwoi
ocobu (ocib) — 3acTpaxoBaHoi 0cobu (3acTpaxoBaHuxX 0cib), ix nepenik Ta
iHbopMaLLia WoL0 H1X 3a3HavatoTbea B YacTuHi 1 [lorosopy (abo B AoaaTKy
0o [orosopy — Mepeniky 3acTpaxoBaHux ocib).

1.4. TepmiHM, WO BUKOPUCTOBYIOTbCS B
CTpaxyBaHHA, MatoTb TaKi 3HAYEHHA:

Acuctyroua KomnaHia (gani — AcuctaHc) — topugudHa ocoba, Wo aie Big,
imeHi Ta 3a gopydyeHHAM CTpaxoBuWKa i KoopauHye aii CTpaxyBasibHUKA
(3acTpaxoBaHoi ocobu) Ta ocib, aki HagatoTb nocayrn CTpaxyBasibHUKY
(3actpaxoBaHilt 0cobi) B pasi HacTaHHA NeBHUX NOAjN (CTPaXoBUX PU3UKIB),
nepeabayeHnx [JoroBopom cTpaxyBaHHA Ta [lporpamoto CTpaxyBaHHS,
OpraHi30BYE, KOHTPOJIIOE, OMNIAYYE HAZAHHA TaKUX MOCAYT Ta BUKOHYE iHLWI
Aji Big imeHi Ta 3a gopyvyeHHAM CTpaxoBumKa.

HasBa Ta tenedoHu AcucraHcy: Ensuria Assistance

BaraTokaHabHi TenedOoHU TYPUCTUYHUX LEeprKaB:

(BapTicTb A3BIHKIB - 3TiAHO 3 MiCLLEeBUMM Tapudamm Ha 3B'A30K)

YKpaiHa +380 44 39 000 10

MikHapopgHa niHia +1 929 480 9559

Tenerpam 60t: @Ensuriabot, https://t.me/ensuriabot

Facebook Messenger: @Ensuriacom,
https://www.messenger.com/t/ensuria

Baiibep 60T: viber://pa?chatURI=ensuria

EneTpoHHa agpeca : care@ensuria.com

Barax (6ara)k nopopoXKyUoro) — pedi, NnpeameTu, AKi 3acTpaxoBaHa
ocoba nepeBo3uTb 3 c06010, 34a€ NiA BiANOBIAANbHICTb NEPEBi3HUKA AN
3bepiraHHA Yy BIiAMNOBIAHMX 3aknagax Ta/abo  3anvwae y micuax
NPOXXMBAHHA NiJ Yac NOLOPOXKi.

lTocTpe 3axBoploBaHHA — panToBe HenepenbayyBaHe MOPYLIEHHA
UTTELIANBHOCTI OpraHiamy, Wo NPU3Beo 40 NOripweHHsA CTaHy 340p0B’s
3actpaxoBaHoi ocobu, 3ymoBneHe  dyHKUiOHanbHMUMK Ta  (abo)
MOPPONOriYHMMM 3MiHAMW, Y Pasi HEHaJaHHA MeAUYHOT LONOMOrN MOXKe
npu3BecTM A0 TPMBANOro po3nafy 340poB's, abo 3arpoXKyBaTU XKUTTIO

ubomy  [orosopi

CONTRACT
OF VOLUNTARY COMPREHENSIVE INSURANCE
OF PERSONS TRAVELING ABROAD
(Part 2)
Offer No. 03/B3P

Poltava Date March 28, 2023

SECTION I. GENERAL TERMS AND CONDITIONS OF INSURANCE FOR
PERSONS TRAVELING ABROAD
1. GENERAL PROVISIONS. BASIC TERMS AND DEFINITIONS

1.1. PRIVATE JOINT-STOCK COMPANY “SALAMANDRA” INSURANCE
COMPANY” (hereinafter referred to as the Insurer) concludes contracts of
voluntary comprehensive insurance of persons traveling abroad
(hereinafter referred to as the Insurance Contract, the Contract) with legal
entities or capable individuals — residents or non-residents of Ukraine
(hereinafter referred to as the Policy Holders).

1.2. The Insurance Contract is concluded in accordance with the Law of
Ukraine “On Insurance”, on the basis of the Procedure for voluntary
insurance of medical expenses (license according to the order of the
National Commission for Financial Services No. 1591 dated July 07, 2016 —
unlimited), the Procedure for voluntary insurance against accidents (license
according to the order of the National Commission for Financial Services
No. 555 dated March 15, 2016 — unlimited), the Procedure for voluntary
insurance of liability to third parties (except for civil liability of land
transport owners, liability of air transport owners, liability of water
transport owners (including the carrier's liability)) (license according to the
order of the National Commission for Financial Services No. 555 dated
March 15, 2016 — unlimited) and the Procedure for voluntary insurance of
financial risks (license according to the order of the National Commission
for Financial Services No. 555 dated March 15, 2016 — unlimited), the rules
for voluntary insurance of cargo and luggage (cargo luggage) (license
according to the order of the National Financial Services Commission No.
555 dated March 15, 2016 — unlimited).

1.3. The Insured Person is a physical person under the age of 80 years (as
of the beginning date the trip), residing in Ukraine and/or starting a trip
from its territory, for the insurance of expenses and/or liability of which this
Insurance Contract has been concluded when traveling abroad.

The Policy Holder Physical Person, is a person who travels abroad, and has
entered into an Insurance Contract with the Insurer in its favor, at the same
time is the Insured Person under this Insurance Contract.

If the Contract is concluded by a legal or physical person in relation to
another person (persons) - the Insured Person (Insured Persons), their list
and information about them shall be indicated in Part 1 of the Contract (or
in the Appendix to the Contract - the List of Insured Persons).

1.4. The terms used in the insurance terms and conditions shall have the
following meanings:

Assistance Company (hereinafter referred to as the Assistance) is a legal
entity acting on behalf of and as designated by the Insurer and coordinates
the actions of the Policyholder (Insured Person) and persons providing
services to the Policyholder (Insured Person) in case of certain events
(insurance risks) stipulated by the Insurance Contract and the Insurance
Program, organizes, controls, pays for the provision of such services and
performs other actions on behalf of and as designated by the Insurer.
Name and phone numbers of the Assistance: Ensuria Assistance
Multichannel telephones of tourist countries:

(Call charges — in accordance with local communication tariffs)

Ukraine +380 44 39 000 10

International line +1 929 480 9559

Telegram bot: @Ensuriabot, https://t.me/ensuriabot

Facebook Messenger: @Ensuriacom,
https://www.messenger.com/t/ensuria

Viber bot: viber://pa?chatURI=ensuria

Email: care@ensuria.com

Luggage (traveler's luggage) — are things, items that the Insured person
carries with, hands over under the responsibility of the carrier for storage
in appropriate establishments and/or leaves at places of residence during
the trip.

Acute illness —is a sudden, unforeseen disruption of the life function of the
body, which has led to a deterioration in health of Insured Person, due to
functional and(or) morphological changes, in case of failure to provide
medical care, can lead for a long-term health disorder or threaten to the
life of the Insured Person and requires immediate medical attention, which
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3acTpaxoBaHoi 0cobu Ta BMMArae HeramHoi MeAWMYHOI A0MOMOrU, fAKY
HEMOX/IMBO BiAKNACTM A0 MOMEHTY, Koau 3acTpaxoBaHa ocoba
NoBepHeTLCA A0 KPaiHU CBOrO NOCTIMHOIO MPOXKMBAHHA.

Foctpuit 6inb — Taka peakuia HepBOBOI CUCTEMM HA 30BHILWHIN uM
BHYTPIWHIA nNoApa3HUK, AKAa Yy BWMAAKy HeHaJaHHA HeBiaKnagHoi
MeAMYHOI LONOMOTM MOXKe NPU3BECTU A0 PO3BUTKY 6ONbOBOTO LWOKY, LLO
CTAHOBUTMME 3arpo3y KUTTHO 3acTPaxoBaHOi 0cobu.

[enoprauis — npumycoBe BMABOPEHHA 3acTpaxoBaHOi 0cobu 3a mexi
TepuTopii KpaiHM TMm4YacoBoro nepebyBaHHA A0 KpaiHW MOCTiHOTO
NPOXKMBAHHA.

[orosip Npo HaAaHHA TYPUCTUYHUX NOCAYr (TYPUCTUYHUIA MPOAYKT,
TYPUCTMYHA NyTiBKa, Bayyep TOLLO) — NMCbMOBUIA JOTOBIp (yroaa), 3a AKMm
of4HA cTopoHa (cyB’eKT TYpPUCTMYHOI AifNbHOCTI) 33 BCTAHOBAEHY
[0roBopoM nnaTy 30608’A3yeTbcA 3ab6e3neunT HagaHHA Ha 3aMOBJ/IEHHSA
iHWOT CTOPOHM (TypuCTa) KOMMAEKCY TYPUCTUUHUX nocayr (nocayru
nepeBeseHHs, MOCAYrM PO3MILLEHHS Ta iHWIi TYPUCTMYHI MOCAyrn, He
nos’sA3aHi 3 opraHisaujieto BiABiAyBaHb 06’EKTIB Ky/NbTypU, BigMOUYMHKY Ta
po3Bar, peanisauii cyBeHipHOI NpoAyKL,ii TowWwo).

3arocTpeHHs XPOHIYHOro 3axBoploBaHHA (xBopobu) — nepiog nepebiry
XPOHiYyHOT XxBOPOOM, WO noTpebye MeAMKAaMEHTO3HOro Ta iHWOro
NiKyBaHHA [0 3HATTA rOCTPOro cTaHy abo cTabinizauii ctaHy 3acTpaxoBaHoi
ocobu (BM3HaAuYaeTbcA NliKapem), WO Yy BUMAAKY HEHAZAHHA MeLUYHOI
[OMOMOrM  MOXe Npu3BecTM [0 TPUMBasoro posnagy 340pos’s
3acTpaxoBaHOi 0cobu, abo 3arpoyKyBaTu ii KUTTIO Ta BMMArae HeranHoi
MeAUYHOI A0MOMOrM, AKY HEMOMIMBO BiAKAACTM [0 MOMEHTY, KoK
3acTpaxoBaHa ocoba noBepHeTbCA A0 KpaiHWM CBOro  MOCTIMHOro
NPOXKMBAHHA.

KpaiHa (micue) noctiiHoro npoXkuBaHHA — KpaiHa (micue), B AKilt (AKomy)
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) NPOXKMBAE Y LifIoMy He meHwe 183
[OHIB Y KaNeHAapHOMY poLi.

KpaiHa (micue) TMmuyacoBoro nepebyBaHHA — KpaiHa (micue), Ha TepuTopii
AKOI 3acTpaxoBaHa ocoba 3HAXOAMTLCA Nif Yac NOLOPOXKI Ta Ha AKIN fie
CTPaxoBMi1 3axmMcT 3a [loroBOPOM CTPaxyBaHHA.

NimiT BignosiganbHocTi (30608’A3aHb) CTpaxoBUKa — rPaHUYHUIA PO3MIp
CTPaxoBoi BUNAATK (CTPAXOBOrO BiALWKOAYBAHHA) B MEXKax CTPaxoBoi Cymu,
AKUA MOKe BCTAHOBNIOBATUCb NPWU YKAaAaHHI [loroBopy no oKkpemomy
CTPaxoBOMY PM3WKY, Ha OAMH CTPAaxOBUI BUMAZOK Ta / abo No okpemux
BMIAX CTPaXOBWUX MOCAYr, B Mexax fAKkoro CTpaxoBWK 3060B’A3aHUM
34iICHUTM CTpaxoBy BWUNAATy (BUMAATy CTPAxXOBOro BiAlWKOAyBaHHA) Npu
HACTaHHi CTPAx0OBOro BMMAAKY.

MeguuHi nocayrn (meauuHa gonomora) — KOHCy/bTalii cnewjanicTis,
LiarHOCTMYHI, NiKyBaNbHIi Ta iHWI nocayrn, AKi  HanpaBieHHi Ha
BCTAHOB/IEHHA [AiarHO3y, YCYHEHHA YM 3MEeHLIeHHA CMMMTOMIB i NPOABIB
3aXBOPIOBAHHA YW MATO/IONIYHOrO CTaHy, 3 NPUBOAY AKOrO 3BepHysaaca
3acTpaxoBaHa ocoba.

HewacHuih BuUNagoK — pantoBa, BMMAAKOBA, KOPOTKOYACHa Ta
HenepeabayeHa nogis, Wo pakTMYHO BiAbynach Ta BHACNiAOK AKOI HAacTaB
po3nag 3popos'a CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) abo Woro (ii)
cmepTb. o TakMX NoAin HanexaTb: ONiK; 0BMOPOXKEHHS; BTOMNEHHA; Aid
€NeKTPUYHOro CTPyMy; yaap O/MCKaBKKM; COHAYHMI yaap; Hanmag
3/10BMUCHWMKIB ab0 TBAapUWH; NagiHHA AKOro-Hebyab npegmeTty abo camoro
CrpaxyBasibHMKa (3acTpaxoBaHoi 0cobwu); BuMaakoBe mMonafgaHHA B
OUXaNbHI WAAXM YYXKOPIAHOTO Tina; TPaBMMU, AKI OTPUMaHI nig vac pyxy
TPaAHCMOPTHUX 3acobiB (aBTOoMOGINA, NoTary, Tpameas, i iH.) abo nig vac
KaTacTpodu; TpaBmM, OTPUMAHI NPU BUKOPUCTAHHI MaLLWH, MeXaHi3mis,
36poi, i ycAKoro poay iHCTPYMEHTIB, TpaBMaTMYHE MOLIKOAMKEHHS;
BMMAZKOBE T[OCTPE OTPYEHHA OTPYMHUMWU POCAMHAMM, XIMIYHMMU
peyoBMHamu (npomucnosumu abo nobytoBMmM), HemobpoAKiCHUMMU
XapyoBMMM MNPOAYKTAMM, 3@ BMHATKOM XapyoBOi TOKCUKOIHdeKLil
(canbmoHenbo3y, AuseHTepii), NiKamMu; 3aXBOPIOBAHHA  K/iLLOBMM
eHuedanitom (eHuedanomienitom) abo noniomienitom; pospuBK
(nopaHeHHs) opraHiB abo ix BUAYYEHHA BHACNILOK HEBIPHUX MeLUYHUX
MaHinynauin.

BunagKku, wo nignagatoTb Mig, BUKAKOYEHHA 3i CTPaxOBUX BUMAAKIB, He
NOKPMBAlOTbCA 3a LM [JoroBopom.

OpHopasoBuit iaeHTUdIKaTop — andasiTHO-LMPOBA NOCNIAOBHICTD, WO ii
oTpumye ocoba, fKa npuiiHAna nponosuuito  (odepTy) yKnactu
€/IeKTPOHHUIA  AOroBip  WAAxom  peectpauii B iHGopmaLiinHo-
TeNeKOMYHiKaLiiHi cucTemi cyb’ekTa enekTpoHHOI Komepuii, Wwo Haaas
TaKy NponosuLito.

Onuia cTpaxyBaHHA — KOHKpeTHa nocayra abo rpyna nocayr neBHOro
obcary, wo nepepbayeHa [Iporpamolo CTpaxyBaHHA 3riAHO 3 UMM
[Jorosopom; TepmiHom “onuia” B LboMy [JOroBopi TakoX MO3HAYa€eTbCA

cannot be postponed until the moment when the Insured Person returns
to the country of permanent residence.

Acute pain —is a reaction of the nervous system to an external or internal
stimulus, which can lead to the development of painful shock and pose a
threat to the life of the Insured Person in the absence of emergency medical
care.

Deportation—is a forced expulsion of the Insured Person from the territory
of the country of temporary residence to the country of permanent
residence.

Tourist services provision agreement (tourist product, tourist voucher, a
voucher, etc.) — is a written agreement (treaty), according to which one
party (a subject of tourist activity) undertakes to ensure provision of travel
services (transportation services, accommodation services and other travel
services not related to the organization of visits to cultural facilities,
recreation and entertainment, sale of souvenirs, etc.) upon request of the
other party (tourist).

Exacerbation of a chronic illness (disease) — is the period of the course of
a chronic illness requiring medication and other treatment until the acute
condition is removed or the condition of the Insured Person stabilizes
(determined by the physician), which, if medical care is not provided, can
lead to a long-term health disorder of the Insured Person, or threaten
his/her life and requires immediate medical attention, which cannot be
postponed until the moment when the Insured Person returns to the
country of permanent residence.

Country (place) of permanent residence —is the country (place) which the
Policy Holder (Insured Person) resides in at least 183 days during the
calendar year in total.

Country (place) of temporary stay — is the country (place) in the territory
of which the Insured Person stays during the trip and where the insurance
coverage under the Insurance Contract is valid.

Liability (obligations) limit of the Insurer - is the maximum amount of
insurance payment (insurance indemnity) within the insurance amount,
which, can be established when concluding the Contract for a separate
insured risk, for one insurance event and/or for certain types of insurance
services, within which the Insurer is obliged to make an insurance payment
(payment of insurance indemnity) upon the occurrence of the insurance
event.

Medical Services (Medical Care) — is the specialist consultations,
diagnostic, medical and other services aimed at establishing a diagnosis,
eliminating or reducing symptoms and signs of disease or pathological
condition which the insured person applied for.

Accident — is a sudden, accidental, short-term and unforeseen event that
actually took place and as a result of which a health disorder of the Policy
Holder (Insured person) or his(her) death occurred. Such events include:
burn; frostbite; drowning; action of an electric current; lightning strike;
sunstroke; attack by intruders or animals; falling of any object or the
Policyholder (Insured Person) him/herself; accidental ingestion of a foreign
body in the respiratory tract, injuries sustained during the movement of
vehicles (car, train, tram, etc.) or during a disaster; injuries sustained when
using machines, mechanisms, weapons and all kinds of tools, traumatic
injury; accidental acute poisoning with poisonous plants, chemicals
(industrial or household), poor quality food, except for food toxicoinfection
(salmonellosis, dysentery), drugs; diseases of tick-borne encephalitis
(encephalomyelitis) or poliomyelitis; rupture (injury) of organs or their
removal due to incorrect medical manipulations.

Cases falling under the exclusion from insurance events not covered under
this Contract.

One-time identifier — is an alphanumeric sequence, it is received by the
person who accepted the request (offer) to conclude an electronic contract
by registering in the information and telecommunication system of the e-
commerce subject providing such an offer.

Insurance Option — is a specific service or a group of services of a certain
volume provided for by the Insurance Program under this Contract; the




06paHHA CTpaxyBa/ibHUKOM OKpPEeMWMX BMAIB CTpaxyBaHHA B YacTuHi 1
Oorosopy (Monici).

OpeprKyBay CTPaxoBOi BUNAATK (CTPaxoBOro BiglKoAayBaHHA) — ocoba,
AKa OJEp’Kye CTPaxoBy BMMNAATy (CTpaxoBe BiAWKOAYBAHHA) 3rigHO 3
ymoBamu [JoroBopy CTpaxyBaHHA.

Mogopox — noi3gka 3acTpaxoBaHoi 0cobwu TepuTopieto (akBaTopieto),
3a3HayeHol B [loroBopi CTpaxyBaHHA, 3 OyAb-AKOO MeTol, WO He
cynepeymTb YMHHOMY 3aKOHOZABCTBY YKpaiHM Ta KpaiHM nepebyBaHHA
(Typu3m, npausd, BiANOYMHOK, CMOPTUBHI 3MaraHHs, BigBigyBaHHA poaudis
TowWo).

Mporpama cTpaxyBaHHA — Mepeik MeAUYHUX Ta iHWWX [A0LATKOBMUX
nocayr, HagaHHA AKMX abo BigLLIKOAYBAaHHA BaApTOCTI AKMX nepeabayeHi
[oroBopom cTpaxyBaHHsA. [porpama cTpaxyBaHHA CKNAAAETbCA 3 OKPEMMX
OnNUji CTpaxyBaHH3A, ix geTanisaui Ta iHWKX YMOB CTPAXyBaHHA, BUSHAYEHUX
umm [loroBopom.

PeiicoBuit nonit — nonit, 3apeectpoBaHnin B odiliiHoOMy nepeniky peicis
Ta (abo) B mixkHapogHoMy AOBiAHWKY aBiapeiicie (ABC World Airways
Guide), 3a yMOBM LLO MepeBi3HMK MaE AiueHsito, cepTudikat abo iHwWmin
[03BiNI Ha 3A4iMCHEHHSA pencoBMX NepeBe3eHb, BMAAHI BigNOBiAHMMMU
KOMMETEHTHUMU OpraHaMm KpaiHK, Ha TepUTOpIi AKOT 3apeecTpoBaHNIA el
nepesi3HMK (NiTakK), i 3a ymOBM, LLO NepeBi3HWK BignosigHO A0 AaHOro
[,03BOY YTPUMYE Y TEXHIYHO CNPaBHOMY CTaHi /liTak i perynapHo nybnikye
po3Knaz i Tapudu Ha NnepeBe3eHHA Nacaxxupis.

Po3naa 3popos’s — cTaH ¢isnyHoro Hebnaronosy4yus, nos’sA3aHuin 3
dYHKUIOHAIbHUMM Ta OPraHiYHUMM YLIKOAMKEHHAMM OpPraHiB Ta CUCTEM
opraHisamy, Wwo notpebye HeBigKNaAHOT MeANYHOT AONOMOTU.

PanTtoBuit pos3nap 340poB’A — rOCTPe 3aXBOPIOBAHHA, 3aroCTPEHHSA
XPOHIYHOro 3axBOPIOBAHHA, pPO3/i1ag 340poB’A 3acTpaxoBaHoi ocobu
BHACNIiAOK HeLaCcHOro BUNaAKy, WO 3arpoXKyE KUTTIO Ta BUMArae HaJaHHA
HeBiAKNaAHOT MeAMYHOT [0MOMOrM, fAKY HEMOX/AMBO BiAKNAACTM A0
MOMEHTY, Ko/au 3acTpaxoBaHa ocoba noBepHeTbcA A0 KpaiHWM CBOro
NOCTIMHOrO MPOXKMBAHHA abo cmepTb 3acTpaxoBaHOi 0CcobM BHACNiIOOK
3aXBOPIOBAHHA abo HelLacHOro BMMAAKY, WO CTa/MCA Nif, Yac 34iMCHEHHSA
3acTpaxoBaHo 0c060t0 NOAOPOMKi (NOT34KM).

CTpaxoBui pU3MK (CTpaxoBa Mogia) — MeBHa MOAiA, Ha BMNALOK AKOI
NPOBOANTLCA CTPAXYBaHHA i AKA MA€ O3HAKM MMOBIPHOCTI Ta BUNAAKOBOCTI
HaCTaHHA.

Cy6’eKTU TYPUCTUYHOI AiANbHOCTI — IOpUAMYHI Ta Qi3MYHi ocobu, B Tomy
yncni GisnyHi ocobm — nigNpMeEML, sKi CTBOPIOIOTb TYPUCTUYHUI NPOAYKT,
HaZaloTb TYPUCTUYHI Nocayrv (NepeBeseHHs, TMMYacoBOro PO3MIlLEHHS,
XapyyBaHHA, EKCKYPCINHOro, KYPOPTHOTO, CNOPTMBHOIO, PO3BAXKA/IbHOTO Ta
iHWOro 06cNyroByBaHHA) UM 3A4INCHIOTL NOCEPeAHULbKY AiA/NbHICTb i3
HaZaHHA XapaKTepHWUX Ta CynyTHiIX NOCAYr Ha nigcTaBi BiaANOBIAHWUX
[,03BiIbHUX LOKYMEHTIB.

TpaHcnopTHUiA 3aci6 3acTpaxoBaHoi 0cobM — aBTOTPAHCMOPTHMIA 3acib,
AKWI HanexuTb 3acTpaxoBaHili ocobi Ha nNpaBax BMIACHOCTI abo Ha iHWKUX
3aKOHHMX NigcTaBax (LOroBip opeHAM, Ni3UHTY, LOPYYEHHS TOLWLO) Ta AKUIA
3apEeecTpoBaHO B KpaiHi MOCTIMHOTO MpPOXKMBaHHA 3acTpaxoBaHOi 0cobu
(AKot0 33 UMM [10roBOPOM € BUKOYHO YKpaiHa).

®paHwusza (6eaymoBHA) — yacTMHa 36uUTKIB, AKy CTpaxoBWK He
BiALUKOAOBYE BignosigHO A0 ymoB [oroBopy cTpaxyBaHHA. beaymoBHa
dpaHLWKM3a BMPaAXOBYETbCA NPWU PO3PAXYHKY PO3Mipy CTPaxoBOi BUMAATU
(cTpaxoBoro BiglWKOAYBaHHSA) MPU KOXHOMY Ta ByAb-IKOMY CTpaxoBomy
BMNAAKy 3rigHO 3 ymoBamu [loroBopy cTpaxyBaHHA Ta [lporpamu
CTpaxyBaHHA.

TumuacoBa ¢paHwWwm3a — Le dpaHLLKM3a, AKa Ai€ B MEBHUI NPOMIKOK Yacy
BM3HayeHul [lOroBOpoM CTpaxyBaHHA, npoTArom sAKoro CTpaxoBuK
3Bi/IbHAETLCA Bif BigNoBiAanbHOCTI 32 loroBOpOM CTpaxyBaHHS.

YneHu cim’i CTpaxyBanbHuKa (3actpaxoBaHoi ocobu) — 1ioro (ii) *KiHKa
(4onosik), 4itn (B TOMy YncAi - BCMHOBAEHI), Moro (ii) maTip, 6aTbKo (MmarTip,
6aTbKo iMoro (i) iHKu1/yonoBiKa), piaHa cectpa um 6part.

1.5. 3a umMm [loroBopom cTpaxyBaHHA CTpaxoBuK 3060B’A3yeTbCA Y
pasi HaCTaHHA CTPAXOBOro BUMAAKY 34iMCHUTM CTPAxXoBy BMNAATY (BMNAATy
CTPaxoBOro BiALWKOAYBaHHA) Ha ymoBax Ta B o6cAsi, nepeabayeHux
[Jorosopom cTpaxyBaHHA Ta lporpamoto cTpaxyBaHHA, a CTpaxyBasbHUK
3060B’A3YETbCA CMNAYyBaTU CTPAXOBi MAATEXi y CTPOKM Ta y poO3Mmipax,
3a3HayeHux y [loroBopi cTpaxyBaHHA, i BUKOHYBaTH iHLWIi ymosu [Jorosopy
CTpaxyBaHHA.

1.6. [orosip cTpaxyBaHHA CKNAAAETLCA 3 ABOX YACTUH, KOXKHA 3 AKMX
€ MOro HeBig'EMHOI YaCTUHO:

1.6.1. YactuHa 1 — AkuenTt (CTpaxoBuii nonic), Wwo opopMIOETLCA Mig,
Yac  yKnageHHa  JloroBopy  CTpaxyBaHHA LLoA0 KOHKPEeTHOI

"option" term in this Contract also affects the selection by the Policy Holder
of certain types of insurance in Part 1 of the Contract (Policy).

Recipient of the insurance benefit (insurance indemnity) —is a person who
receives an insurance benefit (insurance indemnity) in accordance with the
terms and conditions of the Insurance Contract.

Travel — is a trip of the Insured Person across the territory (water area)
specified in the Insurance Contract for any purpose that does not contradict
the current legislation of Ukraine and the host country (tourism, work,
recreation, sports competitions, visiting relatives, etc.).

Insurance Program —is a list of medical and other additional services, the
provision of which or reimbursement of the cost of which is stipulated by
the Insurance Contract. The Insurance Program consists of individual
insurance options, their details and other insurance conditions specified in
this Contract.

Regular flight — is a flight registered in the list of flights and(or) in the
international flight guide (ABC World Airways Guide), if only the carrier has
a license, certificate or other permission to carry out regular flights, issued
by the relevant competent authorities of the country which this carrier
(airplane) is in, and provided that the carrier, in accordance with this
authorization, keeps the airplane in good technical condition and publishes
the schedule and tariffs for the carriage of passengers on a regular basis.

Health disorder — is a state of physical distress associated with functional
and organic damage to organs and body systems, which requires urgent
medical care.

Sudden health disorder — is an acute illness, exacerbation of a chronic
illness, health disorder of the Insured Person as a result of an accident
threatening life and requires emergency medical care, which cannot be
postponed until the moment when the Insured Person returns to the
country of permanent residence or the death of the Insured Person due to
iliness or an accident that occurred during the travel (trip) of the Insured
Person.

Insurance risk (insurance event) —is a certain event for which insurance is
carried out and which has signs of probability and chance of occurrence.

Tourism activities entities — are legal entities and individuals, including
individual entrepreneurs making a tourism product, provide travel services
(transportation, temporary accommodation, meals, excursion, resort,
sports, entertainment and other services) or carry out intermediary
activities to provide typical and related services on the basis of the relevant
permits.

Vehicle of the Insured Person — is a vehicle that owned by the Insured
Person on the basis of ownership rights or on other legal grounds (lease,
leasing, order, etc.) and registered in the country of permanent residence
of the Insured Person (which, under this Contract, is Ukraine exclusively).

Deductible amount (unconditional) — is a part of the damage that is not
reimbursed in accordance with the terms and conditions of the Insurance
Contract. Unconditional deductible amount is deducted when calculating
the amount of insurance benefit (insurance indemnity) for each and any
insurance event in accordance with the terms and conditions of the
Insurance Contract and the Insurance Program.

Temporary deductible amount — is a deductible amount that is valid for a
certain period of time determined by the Insurance Contract, during which
the Insurer is released from liability under the Insurance Contract.

Family members of the Policy Holder (Insured Person) — are his(her)
wife(husband), children (including adopted), his(her) mother, father
(mother, father of his (her) spouse), sister or brother.

1.5. Under this Insurance Contract, the Insurer undertakes to make an
insurance payment (payment of insurance indemnity) upon the occurrence
of the insurance event under the terms and conditions and in the amount
stipulated by the Insurance Contract and the Insurance Program, and the
Policy Holder undertakes to pay insurance premiums within the terms and
in the amount specified in the Insurance Contract and other conditions of
the Insurance Contract.

1.6. The Insurance Contract consists of two parts, each of which is its
integral part:

1.6.1. Part 1 — Acceptance (Insurance Policy), which is drawn up upon
conclusion of the Insurance Contract for a specific Policy Holder/Insured




CTpaxyBasibHuKa/3acTpaxoBaHoi ocobu (gani — YactmHa 1 [orosopy
cTpaxyBaHHA, CTpaxoBuii nonic, AkuenT);

1.6.2. YactmHa 2 — OdepTa, WO MIiCTUTb YMOBM [06POBiNbHOMO
KOMMIEKCHOrO CTPpaXyBaHHA 0Cib, L0 NOAOPOXKYIOTh 33 KOPAOHOM (Aani —
Ymoswu cTpaxyBaHHsA, OdepTa).

1.7. Lieit Oorosip (OdepTa) cknagaerbea 3:

1.7.1.  Posgjny |. 3aranbHi ymoBM CTpaxyBaHHA OCi6, WO NOAOPOKYIOTL
33 KOpPZOHOM;

1.7.2. Po3giny Il. YmoBu £06pOBiNbHOrO CTpaxyBaHHSA MeAMYHUX Ta

[OJATKOBMX BUTPAT OCi6, WO MNOAOPOXKYTb 3a KopgoHom  (mani —
CTpaxyBaHHA MeAUYHUX BUTPAT);

1.7.3.  Posginy lll. YMoBM f06pOBINbHOrO CTPaxyBaHHA Bifg, HELLACHMX
BMNaZKiB OCIb, O NOAOPOKYIOTb 32 KOPAOHOM (4ani — CTpaxyBaHHA Big
HeLacHUX BUMAAKIB);

1.7.4. Po3sginy IV. YmoBu A06poBinbHOrO CTpaxyBaHHA ¢iHaHCOBMX
PU3MKIB, LLLO NOB’A3aHi 3i 36UTKaMM, BHACNIAOK HEMOXKAUBOCTI 34iNCHUTU
NoAOPOXK, NepepuBaHHA NOA0POKi, 3aTPUMKKM Ta/abo BiaMiHK aBiapeicy
(@ani — ctpaxyBaHHA piHAaHCOBUX PU3UKIB);

1.7.5. Po3giny V. YmoBM Q[06POBINbHOIO CTpaxyBaHHA LMBINbHOI
Bi4NOBIAaNbHOCTI OCI6, WO NOAOPOKYHOTL 32 KOPAOHOM, Nepes TPeTimu
ocobamu (pani — cTpaxyBaHHA UMBINbHOI BiANOBIAANbHOCTI);

1.7.6. Po3gainy VI. YMoBM 806pOBiNIbHOrO CTpaxyBaHHA 6araky ocib, wo
NoA0POXKYIOTb 32 KOPAOHOM (Aani — cTpaxyBaHHA baraxy);

1.7.7.  Po3giny VII. Onuii cTpaxyBaHHA Ta lporpamu cTpaxyBaHHA ocib,
LLIO NOAOPOXKYIOTb 33 KOPAOHOM;

1.7.8.  Posginy VIII. IHwi ymosn.

1.8. 3a uumm [doroBopom cTpaxoBuit 3axuct CTpaxyBasbHUKY
(3acTpaxoBaHilt 0cobi) MoXe HafaBaTUCb 3a HACTYMHUMW BUAAMMU
[06poBiNbHOrO cTpaxyBaHHA (AKWo y YactnHi 1 [loroBopy CTpaxyBaHHA
obpaHi BignoBigHi onuji cTpaxyBaHHA Ta Mporpama cTpaxyBaHHA):

- LOBPOBINBHOrO CTPAXyBaHHA MeAUYHUX BUTPAT,

- LOOPOBINIbHOrO CTPaxyBaHHSA Bif, HELLLACHUX BUMAAKIB,

- [,O6POBINBHOIO CTPaxyBaHHA BigNOBiAA/IbHOCTI Nepes, TpeTimmn ocobamm
(Kpim  UMBINBLHOI BiANOBIAANBLHOCTI BNACHWUKIB HAa3eMHOro TPAHCMOPTY,
BiANOBIAANbHOCTI BNACHUKIB MOBITPAHOrO TPAHCMNOPTY, BiANOBIAANbHOCTI
B/IACHWKIB  BOAHOrO  TPAHCMOPTY  (BKAKOYaluM  BiAMNOBiAANbHICTb
nepesi3HMKa),

- LO0BpPOBINIbHOrO CTpaxyBaHHA GpiHAHCOBUX PU3UKIB,

- BOBPOBINLHOrO CTPaxyBaHHA BaHTaXiB Ta baraxy (BaHTaxobarasxy).

Mpu ubomy, CTpaxyBaHHA Big, HelacHUX BUNagKie Ta/abo ¢iHaHcoBUX
pU3MKiB, NOB’A3aHMX 3 HEMOK/AUBICTIO 3AINCHUTM  MOAOPOXK,
nepepuBaHHAM NOAOPOXKi, 3aTPUMKM Ta/abo BigMiHK aBiapelicy, Ta/abo
CTpaxyBaHHA BignosiganbHocTi Ta/abo cTpaxyBaHHA GiHaHCOBUX PUSMKIB
Ta/abo cTpaxyBaHHA 6ara)Ky MOMKe 34IMCHIOBAaTUCA Auwe Mnpu
0AHOYaCHOMY CTPaxyBaHHi MeAUYHUX BUTpPaAT.

1.9. I3 MeTol BM3HAYEHHA CTYMEHI PW3WMKY 33 YMOBAaMM LbOTO
[oroBopy 3acToCOBYHOTbCA TaKi BM3HAYEeHHA rpyn  puU3MKy  ANA
3acTpaxoBaHoi ocobu:

1.9.1. Typusm (T)—  Ky/AbTypHO-Mi3HABaNbHWUIA  (EKCKYPCIMHWN),

NaNOMHULbKIUIA (peniriiHnin), NASXKHWI Ta iHWI NoAibHi KaTeropii Typusmy,
BiZlBiZlyBaHHA POAMYIB, LLLO OPIEHTOBAHI Ha CMOKiMHY i He Hamnpy»KeHy, B
ceHci Gi3MYHUX HaBaHTaXKeHb, MPOrpamy TYPUCTUYHOI NMOJOPOXKiI, B TOMY
YMCNi BK/IKOYAKOUM YMOBM rpynu pusmnky bisHec (J).

1.9.2. BisHec (J) — 6i3Hec-noi34KK, BiAPALKEHHS, B TOMY YMCAi AnA OCi6,
AKI maloTb pobouy Bi3y, poboTa 3a HalkMom, He MoB’A3aHa 3 i3nyHO
npauelo, OxapakTepusoBaHol Yy rpyni pusnky «W»; B TOMY YuCAi
BK/IHOYAOYM YMOBM Fpynu pusnky Typusm (T)

1.9.3. Po6ota 3a Halimom (W) — BMKOHaHHA onnadyBaHOi ¢i3nyHOI
pob0TU XapakTepHOi Ans pPobiTHMUYMX npodeciit y ranyssx byaiBHULTBA,
NPOMUCAOBOCTI, TPAHCNOPTY, L06YBaHHA KOPUCHWUX KOMANWH, CiIbCbKOTO Ta
KOMYHa/1IbHOro rocnozapcrsa abo B NpMBaTHUX AOMOrocnoaapcraax.
1.9.4. AKTUBHUM BiANOYMHOK (L) — NOB'A3aHMI i3 pU3MKOM Ta iCTOTHUMM
bi3MYHMMM  HaBaHTaXKEHHAMM, BMMarae CMIJIMBOCTI i HaBWKiB Ta/abo

BMKOPUCTAHHA  MeXaHiYHMX Ta iHWKUX 3acobiB nepecyBaHHA Ta
nepemillleHHAa Mo cywi, Ha BoA4j, Yy noBiTpi (KpiMm BUMNaAakis, Koiu
CTpaxyBaZbHMK CM/aTUMB MNpOi34, i € MacaXXMpoMm Maca*KMPCbKOro

TPaHCMOPTHOro 3acoby), a came: NepecyBaHHA Ha TBapuHaXx, Benocuneaax,
MOTOpO/IEpPaX, MOTOUMKNAX Ta KBaApPOLMKAAX, CMAaBM Ha 4YoBHax abo
nioTax no pivykax Ta iHWKUX BOZOMMAX Ta iHLWMMM aHANOTIYHUMU BUAAMM
BiZAMOYMHKY.

1.9.5. Ekctpum (E) — y4acTb y 3ax0fax i3 BUCOKMM CTyMEHEM PU3UKY,
LLIO BMMaratoTb Bif y4aCHMKIB cneLia/bHUX HaBUYOK Ta NiArOTOBKK, @ CaMe:
y4acTb 3MaraHHAX Ha aMaTOPCbKOMY PiBHi, @ TAaKOX 3aHATTA TaKMMU

Person (hereinafter referred to as the Part 1 of the Insurance Contract,
Insurance policy, Acceptance)

1.6.2. Part 2 — Offer, containing the terms and conditions of voluntary
comprehensive insurance of persons traveling abroad (hereinafter referred
to as the Insurance Terms and Conditions, Offers).

1.7. The Offer consist of:

1.7.1. Section |. General Terms and Conditions for insurance of persons
traveling abroad;

1.7.2. Section Il. Terms and conditions for voluntary insurance of medical
and additional expenses of persons traveling abroad (hereinafter referred
to as the Insurance of Medical Expenses);

1.7.3. Section Ill. Terms and conditions of voluntary insurance against
accidents of persons traveling abroad (hereinafter referred to as the
Insurance against Accidents);

1.7.4 Section IV. Terms and conditions of voluntary insurance of financial
risks associated with losses due to inability to travel, interruption the trip,
delay and/or cancellation of a flight (hereinafter referred to as the
Insurance of Financial Risks);

1.7.5. Section V. Terms and conditions of voluntary insurance of civil liability
of persons traveling abroad to third parties (hereinafter referred to as the
Civil Liability Insurance);

1.7.6. Section VI. Terms and conditions of voluntary luggage insurance for
persons traveling abroad (hereinafter referred to as the Luggage Insurance)
1.7.7. Section VIII. Insurance Options and Insurance Programs for persons
traveling abroad;

1.7.8. Section VIII. Miscellaneous

1.8. Under this Contract, insurance protection may be provided to the
Policy Holder (Insured Person) for the following types of voluntary
insurance (if the relevant Insurance Options and the Insurance Program are
selected in Part 1 of the Insurance Contract):

- voluntary insurance of medical expenses,

- voluntary insurance against accidents,

- voluntary insurance of liability to third parties (except for civil liability of
land transport owners, liability of air transport owners, liability of water
transport owners (including the carrier's liability),

- voluntary insurance of financial risks,

- voluntary insurance of cargo and luggage (cargo luggage).

Herewith, the insurance against accidents and/or financial risks
associated with the inability to travel interruption the trip, delay and/or
cancellation of a flight and/or liability insurance and/or insurance of
financial risk and/or luggage insurance can only be carried out with
simultaneous insurance of medical expenses.

1.9.In order to determine the degree of risk under the terms and conditions
of this Contract, the following definitions of risk groups for the Insured
Person are applied:

1.9.1. Tourism (T) — cultural and educational (excursion), pilgrimage
(religious), beach and other similar categories of tourism, visiting relatives,
persons who are focused on a calm and not stressful, in terms of physical
activity, tourist travel program, including risk Business (J)..

1.9.2. Business (J) — business trips, business travel, including for persons
with a work visa, employment, not related to physical labor, characterized
in “W” risk group; including including conditions of risk group Tourism (T).

1.9.3. Employment (W) — performing paid physical work typical of blue-
collar occupations in construction, industry, transport, mining, agriculture
and utilities, or in private households.

1.9.4. Active recreation (L) — associated with risk and significant physical
exertion, requires courage and skills and/or the use of mechanical and
other means of transportation and movement on land, on water, in the air
(except for cases when the Policy Holder has paid the passage and is a
passenger of a passenger transport), namely: riding on animals, bicycles,
motor scooters, motorcycles and ATVs, rafting on boats or rafts on rivers
and other bodies of water and other similar types of recreation.

1.9.5. Extreme (E) — participation in high-risk events requiring special skills
and training from participants, namely: participation in competitions at an
amateur level, as well as practicing such sports and tourism: skiing,




BMAAMM CMOPTY Ta TYPU3IMY: FIPCbKOAMMKHUI, CHOYOOPAMHE, anbniHi3m,
CrneneoTypusm, NoAOBaHHSA, PUGONOBAA Y BAaXKKOAOCTYMHUX Ta BigAaNeHUX
MiCLLeBOCTAX, CTPMOKM i3 MapawyTom, MONbOTU 3 BUKOPUCTAHHAM
6e3MoTOpHUX 3ac06iB, MONLOTU B AKOCTI NiNOTA, y4acTb Yy NeperoHax Ha
TPAHCNOPTHMX 3acobax abo TBapUHaX, Ta iHLi aHANOrIYHiI BUAM BiAMOYMHKY.
1.9.6. MpodeciitHuii cnopt (S) — yyacTb y 3axo04ax i3 BACOKMM CTyrneHem
PU3KKY, LLLO BUMAratoTb Bif, y4aCHUKIB cneLiaibHUX HaBUYOK Ta NiAroTOBKY,
a came: y4yaCTb Yy CMOPTUBHUX TPEHYBAHHAX Ta 3MmaraHHAx (6iaTnoH,
OYEPHUM  CMOPT, XYAOXHA FIMHACTMKA, CMNOPTUBHE OPIEHTYBAHHA,
BOJIEN6OON, INKHUI CNOPT, BITPUIbHWUIA CMOPT, TEHIC, Ba*KKa aT/leTMKa, miwi
MaHAPiBKM B ropax, akpobatuka, cTpubKM Ha 6aTyTi, Benocnopt (Tpek,
woce), BOAHI AWK, BecnyBaHHsA, NErka aT/eTUKa, MAaHEPHWUM CnopT,
6eiicb6on, 6opoTbba, BOAHE MO0, INKHE ABOOOPCTBO, NOMKEKHO-TEXHIUHI
BMAM CMOPTY, BEPXOBa i34a, CAOPT i3 3aCTOCYBaHHAM MOTOPHUX MaLUVH,
CTpUbKM y BOAy, CcTpinbb, dexTyBaHHA, dirypHe KaTaHHA, 6OKC,
FIPCbKONIMMKHUIA  CNOPT, CHOYBOPAUHT, pPadTUHI, AenbTanjaHepusm,
napaLlyTHUI CNopT, KOB3aHAPCbKUIA CNOPT, NiABOAHI BUAM CNOPTY, NOJO,
CaHHWUI CMopT, CiaBen, XoKew (BCi BUAM), LUOPT-TPEK, a/ibMiHi3M Ta NoXo4au
y ropu Ha Bucoty ao 3500 metpis, b6acketbon, 6o6cnelt, cnopTMBHA
riMHaCTUKa, KiHHWI CnopT, KapaTe, perbi, cydyacHe n'aTubopcTso, dpicTaiin,
¢dyT60/1) A TAKOXK 3aHATTA LANBIHIOM, @ TAKOX aKTUBHMUI BifNOYMHOK, He
3a3HayeHui y rpyni “L” i “E”.

1.10. YMOBHi MO3HAYeHHA KaTeropilt 3acTpaxoBaHMX oOCib:

CHO — aitm BikOM Big, MiBPOKY 40 1 NMOBHWMX POKIB (32 MOrogsKeHHAM 3
CTpaxoBMKOM);

CH1 — pjitv Bikom Big, 1 10 3 NOBHUX POKIB;

CH2 — pjitn Bikom Big, 3 80 16 NOBHUX POKIB;

OL — ocobu Bikom Big, 16 A0 65 NOBHMX POKIB;

OL1 — ocobu Bikom Big, 65 A0 70 NOBHUX POKiB;

OL2 - ocobu Bikom Big 70 go 80 MOBHMX POKIB (33 NOrogyKeHHAM 3
CTpaxoBUKOM);

OL3 — ocobu Bikom Big, 80 [0 85 NMOBHMX POKIB (3a MOroAsKeHHsM 3
CTpaxoBMKOM).

1.11. [pyna pu3unKy, B TOMy YMCAi BiKOBA KaTeropis, 419 KOHKPETHOro
CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) BKasyeTbea B YacTuHi 1 Jorosopy
CTpaxyBaHHA.

1.12. CTtopoHu noroanaunch, o 3a LM JloroBopom
BuropoHabysauem, y pasi cmepTi 3acTpaxoBaHoi ocobw, € i cnagKoemu,i 3a
3aKOHOM, 3anoBiTomM abo cnagKoBMM A0roBOPOM, AKLO [JOoroBopom He
nepeabayeHn iHWnIM OTPUMYBAY CTPAXOBOi BUNIATU (BMMNIATU CTPAX0BOro
BiglIKOAYyBAHHSA).

2. CTPAXOBA CYMA. ®PAHLUU3A

2.1.CtpaxoBa Cyma — LUe rpowoBa Cyma, B Mexax AKoi CTpaxoBMK
BignosiaHo o ymos [loroBopy cCTpaxyBaHHA 3060B’A3aHWi MpoBecTu
BMNNATY (34INCHUTM BUNAATY CTPAXOBOrO BiAWKOAYBaHHA) NPU HACTaHHI
CTPaxoBOro BUMAAKY.

2.2. Po3mipu CTpaxoBMX CyM Ta NiMITiB BU3HAYaOTbCA 3riAHO 3 MyHKTaMu
40.2.,40.3. YactnHu 2 [loroBopy Ta BKa3ytoTbcA B HYactuHi 1 [lorosopy.
2.3.B mexax BCTAHOBJ/EHOI CTpaxoBoi cymu, [porpamoto CTpaxyBaHHA
MOXKYTb OyTM nepeabaveHi nimiTM BignosiganbHOCTi (3060B’A3aHb)
CTpaxoBMKa LLOAO 34iMCHEHHA CTPaxoBMX BMMAAT 3a BCiMa CTPaxoBMMMU
BUMAAKAMM, WO CTa/IMCA NPOTATOM CTPOKY Ta Ha TepuTopii aii Jorosopy
CTpaxyBaHHA, ANA OKPEMOI ONL,ii CTpaxyBaHHA.

CtpaxoBi cymm Ta AimiTM BiANOBIAANLHOCTI, 3a3HayeHi B YactuHi 1
[orosopy Ta Mporpamax cTpaxyBaHHA B iIHO3E€MHil1 BaNtOTi, BU3HAYAIOTbCA
(KoHBepTytoTbCA) B iHO3EMHIM BaftOTi BiAMNOBIAHOI AepKaBu (KpaiHu)
nepebyBaHHA 3acTpaxoBaHOi 0CO6M Ha AaTy HaZaHHA 3acTpaxoBaHii 0cobi
nocnyr, nepeabayeHnx ymosamu uboro Jorosopy — 3rigHo 3 odiliiHum
KYPCOM AieprKaBu, Ha TepUTOpii AKOI Taki nocayrv 6ynu HapaHi.
2.4.Po3mip cTpaxoBoi cymu (nimiTiB BignosiganbHocTi CTpaxoBuKa)
BM3HAYAETbCA B MeXaxX MaKCUMMa/IbHUX PO3MIpiB  CTPAaxXOBUX CYM,
BU3HayeHnx n. 40.3. YactmHu 2 uboro J[loroBopy cTpaxyBaHHA i
3a3HavaeTbea B YacTuHi 1 [loroBopy cTpaxyBaHHSA.

2.5.CtpaxoBi cymm Ta cTpaxoBi nnaTexi, AKWwo Jlorosip cTpaxyBaHHsA
YKNaAeHun 3a Bcima abo Aekinbkoma obpaHuMu BUAAMW CTPaxyBaHHA
(cTpaxoBMMM pu3MKamK), WO 3a3HayeHi B YactmuHi 1 [dorosopy
CTpaxyBaHHSA, € CTPAXOBMMM CyMaMM Ta CTPAXOBMMM NAATEKAMM A/1A OAHIET
3acTpaxoBaHoi ocobu.

3aranbHUIA CTPaxoBMiA NaaTixK 3a [loroBOPOM CTpaxyBaHHA BM3HAYAETLCA
LWAAXOM CKMIAfaHHA CTPaxoBWX MAaTexkiB, PO3PaxoBaHWX ANA KOXKHOI
3acTpaxoBaHoi 0cobu, 3a OKpemMMmMM BUAAMW  CTPaxyBaHHA, Ta
3a3HayvaeTbcA B Yactuhi 1 Jorosopy.

snowboarding, mountaineering, speleotourism, hunting, fishing in hard-to-
reach and remote areas, parachuting, flying with non-powered vehicles,
flying as a pilot, participating in races on vehicles or animals, and other
similar types of recreation.

1.9.6. Professional sports (S) — participation in high-risk events requiring
special skills and training from participants, namely: participation in sports
training and competitions (biathlon, iceboating, rhythmic gymnastics,
orienteering, volleyball, skiing, sailing, tennis, weightlifting, hiking in the
mountains, acrobatics, trampoline jumping, cycling (track, highway), water
sports skiing, rowing, athletics, gliding, baseball, wrestling, water polo,
nordic skiing, fire fighting sports, horse riding, motorized sports, diving,
shooting, fencing, figure skating, boxing, alpine skiing, snowboarding,
rafting, hang gliding, parachuting, speed skating, underwater sports, polo,
luge, speedway, hockey (all kinds), short track, mountaineering and hiking
up to 3500 meters, basketball, bobsleigh, sports gymnastics, equestrian
sports, karate, rugby, modern pentathlon, freestyle, football), as well as
diving, as well as outdoor activities not listed in “L” and “E” groups.

1.10. Description of the categories of the Insured Persons:

CHO — children aged from six months to 1 full year (as agreed with the
Insurer)

CH1 — children aged from 1 to 3 full years

CH2 - children aged from 3 to 16 full years

OL - persons aged from 16 to 65 full years;

OL1 - persons aged from 65 to 70 full years;

OL2 — persons aged from 70 to 80 full years (upon agreement with the
Insurer);

OL3 — persons aged from 80 to 85 full years (upon agreement with the
Insurer).

1.11. The risk group, including the age category for a specific Policy Holder
(Insured Person) is specified in Part 1 of the Insurance Contract.

1.12. The Parties have agreed that Beneficiary under this Contract, in case
of death of the Insured Person, is his/her heirs by law, will or inheritance
agreement, unless the Contract provides for another Beneficiary of
insurance payment (insurance indemnity payment).

2. INSURANCE COVERAGE. DEDUCTIBLE AMOUNT

2.1. The Insurance Amount is the amount of money within which the
Insurer, in accordance with the terms and conditions of the Insurance
Contract, is obliged to make a payment (pay the insurance indemnity) in
case of insurance event.

2.2. Amounts of insurance indemnity and limits are determined in
accordance with paragraphs 40.2., 40.3. Part 2 of the Contract and are
specified in Part 1 of the Contract.

2.3. Within the established insurance coverage, the Insurance Program may
provide for separate limits of liability (obligations) of the Insurer for
insurance payments for all insurance events that occurred during the term
and in the territory of the Insurance Contract, for a separate insurance
option.

Insurance coverage and the limits of liability specified in Part 1 of the
Contract and Insurance Programs in foreign currency are determined
(converted) in the foreign currency of the respective state (country) of stay
of the Insured Person on the date of the provision of services to the Insured
Person under the terms and conditions of this Contract according to the
official rate of the state for territory of which such services were provided.
2.4. The amount of the insurance coverage (limits of the Insurer's liability)
is determined within the maximum amount of the insurance coverage
determined by cl. 40.3. Part 2 of this Insurance Contract and is specified in
Part 1 of the Insurance Contract.

2.5. The insurance coverage and Insurance Premiums, if the Insurance
Contract is concluded for all or several selected types of insurance
(insurance risks) specified in Part 1 of the Insurance Contract, are the
insurance coverage and Insurance Premiums for one Insured Person.

Total insurance premium under the Insurance Contract is determined by
drawing up an insurance payments calculated for each Insured Person for
individual type of insurance, and is indicated in Part 1 of the Contract.

2.6. The Insurer shall be liable for the risks specified in the Insurance
Contract within the limits of relevant insurance coverage and the limits of
the Insurer's liability specified in the Contract and in the Insurance Program.




2.6.CTpaxoBMK Hece BiAMOBiJANbHICTb 33 PU3MKAMM, BU3HAYEHUMU Y
JoroBopi CTpaxyBaHHA, y Me¥Xax BiZMNOBigHOI CTPAX0OBOi Cymu Ta AimiTi
BianosiganbHocTi CTpaxoBMKa, 3a3HayeHux B Jlorosopi Ta [lporpami
CTpaxyBaHHA.

2.7.3aranbHa  Cyma  CTPaxoBMX  BWUMAaT  (BMNAAT  CTPaxoBOro
BigLIKOAYBaHHA) 32 04MH abo AeKifbKa CTpaxoBUX BMNAZAKIB, WO CTanuca
NpOTArOoM CTPOKY Aii [loroBopy cTpaxyBaHHA (4ii CTpaxoBOro 3axucry 3a
[loroBopom cTpaxyBaHHs), He MOe NepeBuLLYyBaTV CTPaxoBoi cymmn Ta/abo
nimitis  BignosiganbHocTi CTpaxoBMKa, BCTaHOB/eHMX B JloroBopi Ta
Mporpami cTpaxyBaHHsA.

2.8.Y pasi yknageHHA [loroBopy cTpaxyBaHHA 3a BapiaHToM , baraTtopa3osi
noAopoxi”, Wwo nepepbayae 34iMCHEHHA AEKiNbKOX MOAOPOXKen, y pasi
HACTaHHA CTPAXOBOro BUMNAAKY Ta 34iMCHEHHA CTPaxoBoi BUNAATK (BUNAATH
CTPaxoBOro  BiAwWKoAyBaHHA) obcar  BianosiganbHocTi  CTpaxoBuMKa
(MaKcMmanbHUIM pPo3mip CTPAXOBOro BiALIKOAYBAHHA, AKWMM HA MOMEHT
yKNageHHs [loroBopy AOpPiBHIOE BigNOBIAHIM CTPaxoBilt CyMi) 3MeHLY€eTbCA
Ha po3Mip 3A4iiCHEHOI BMMNIATU 3 [AaTM HACTaHHA TaKOro CTPaXxoBOro
BUMAAKY.

2.9. loroBopom CcTpaxyBaHHA Moxe OyTv nepepbayeHa PpaHwWwm3a
(6esymoBHa) abo TumuacoBa ¢paHLWM3a, PO3Mip AKOI 3a3HAYAETbCA B
YactuHi 1 [loroBopy cTpaxyBaHHA.

3.CTPOK JAii [OroBOPY CTPAXYBAHHAl. MICUE Ali [OroBoPY
CTPAXYBAHHA

3.1.CtpoK aAii [loroBopy CTpaxyBaHHA, a TaKOX Teputopia Woro Aii
(TepuTopin cTpaxyBaHHA) (KpiM CTpaxyBaHHSA Ha BMNAZOK HEMOXK/IWMBOCTI
3/iiCHUTM NOA0POXK) BU3HAYAOTbCA 3a 3rofoto CTOPiH Ta 3a3HavaloTbes, i3
BpaXyBaHHAM MON0XeHb, BKasaHux B n. 3.3. uiei Opeptn, B YactuHi 1
[JoroBopy cTpaxyBaHHA BigNoBigHO:

3.1.1. 30Ha 1 — KpaiHu EBponu Ta KpaiHu LLleHreHCbKOi 30HY;
3.1.2. 30Ha 2 — Bechb CBIT;
3.1.3. 3o0Ha 3 — KpaiHa 3a Bubopom (BkasaHa B YactuHi 1 [Jorosopy

(Ctpaxosomy Monici).
3.2. Oco61BOCTI Npu cTpaxyBaHHI GiHAHCOBMX PU3MKIB (KpiM CTPaxoBoro
BMNaZKy NepepuBaHHA NOLOPOKi):

- Ha BMMNAZOK HEMOX/IMBOCTI 3A4JIACHUTU NOAOPOX  Micuem pgji
[orosopy cTpaxyBaHHA € YKpaiHa.

- Ha Bunaaok 3atpumkm Ta/abo BiAMiHHKM aBiapeicy - micuem aji
[oroBopy cTpaxyBaHHA € TepuiTopia BM3HayeHa B YacTuHi 1
[orosopy Ta YkpaiHa.

3.3. [oroBip cTpaxyBaHHA He fje Ta 3 TepuTopii Aii Jorosopy (Teputopii
CTpaxyBaHHSA) B byab-AKOMY pasi BUKAKOYAIOTLCA TEPUTOPIi:

- KpaiHM MOCTIMHOTO NPOXKMBAHHA  3acTpaxoBaHOi o0cobu (Kpim
CTpaxyBaHHA HA BUMNAAOK HEMOMKIMBOCTI 34iMCHUTU NOLOPONXK, 3aTPUMKM
Ta/abo BiAMIHHM aBiapeiicy 3a YMOBM L0 KPAiHOK MOCTIMHOMO NPOXKMBAHHA
€ YKpaiHa), a TakoX TepuTopii KpaiHW, A0 TPOMALAHCTBA AKOI HaneXuTb
3acTpaxoBaHa ocoba;

- [dep)kaBu (TepuTopii AepiKas), B MeXax AKUX NPOBOAATLCA BiCbKOBI Aii
abo NpoBoAATLCA BiCbKOBI aHTUTEPOPUCTUYHI onepauji;

- [ep)aBu, MO BiAHOLWEHHIO A0 AKMX 3aCTOCOBaHi eKoHOMiuHi Ta/abo
BiliCbKOBI caHKLii OOH;

- pepxaBu (TepuTopii AeprKaB), B Mexax fAKWUX 3HalAeHi Ta BM3HaHI
Oxkepena enigemin;

- fdepxkaBu (TepuTopii Aepskas), Npu BiABiAyBaHHI AKMX 3 OYEBUAHOM
BipOrigHicTIO MOXe ByTU 3an0AiAHO WKOAY KUTTIO Ta 340P0B't0 toaeN.
3.3.1. AKLLO BMMNAZOK HACTaB Ha TepuTOpii KpaiH Ta TepuTopii, Wo He
nianagatoTb nig gito uboro Jlorosopy 3rigHo 3 n. 3.3. YMOB cTpaxyBaHHsA,
TaKU BUMAZOK He € cTpaxoBuMm Ta CTPaxOBWK He 3[iMCHIOE CTPaxoBy
BMMNAATK (BUNAATY CTPAXOBOrO BifLUKOAYBaHHSA).

3.4. [JoroBip cTpaxyBaHHA MOKe OyTU yKNaLeHUI 32 TaKUMUM BapiaHTaMMU:
3.4.1. «OaHOpa3oBa NOAOPOXK» — A/1A OCib, AKUM NOTPIOHO 34INCHUTU
OfHY NOAOPOX;

OpHopasoBa nogopoX (B YactuHi 1 yboro [dorosopy - TN CTaxoBOro
3axucty «besnepeBHe») — Moi3fAKa, AKA 34INCHIOETbCA 3acTpPaxoBaHOW
0cob0l0 3 YiTKO BM3HAYEHUMM CTPOKaMu nepebyBaHHA 33 KOPAOHOM, 3
MOK/IMBICTIO Pa30BoOro B'i3ay Ha O0BMeXeHW CTPOK A0 0b6paHOoi KpaiHu
noaopoxi (teputopii aii Jorosopy). fIK NpaBWO, Taki MOI3AKM MOXKYTb
3[4i/CHIOBATUCA 3@ TOCTbOBUMM, TYPUCTUYHMMM, POBOYMMMK Ta iHWKMMK
TMNamK Bi3, a TAKOX B pamKax 6e3Bi30BOro pexummy, WO AatoTb NpPaBo
pa3oBoro B’i3ay Ha TepuTopito 06paHOT KpaiHuU.

3.4.2. «BbaraTopa3oBi NogoPOXKi» — ANs 0cCib, AKMM NOTPIBHO 34INCHUTU
binblue ofHIET NOJOPOXKI MPOTArOM MNEBHOro CTPOKY, 30Kpema, AnA
BJIACHMKIB MY/IbTUBI3UN, a60 BNACHUKIB BaHKIBCbKMX NIATIXKHMX KAPTOK.

2.7. Total amount of insurance indemnity (insurance indemnity payments)
for one or several insurance events that occurred during the term of the
Insurance Contract (period of validity of insurance coverage under the
Insurance Contract) cannot exceed the insurance coverage and/or the
limits of the Insurer's liability stipulated in the Contract and the Insurance
Program.

2.8. In case of conclusion of the Insurance Contract under the “Multiple
trips” option, which provides for the implementation of several trips, in
case of insurance event and the insurance payment (payment of insurance
indemnity), the scope of the Insurer's liability (maximum amount of
insurance indemnity, which at the time of concluding the Contract is equal
to the corresponding insurance coverage) is reduced by the amount of
payment made from the date of occurrence of such insurance event.

2.9. The Insurance Contract may provide for a deductible amount
(unconditional) or temporary deductible amount, the amount of which is
specified in Part 1 of the Insurance Contract.

3. PERIOD OF THE INSURANCE CONTRACT. PLACE OF THE INSURANCE
CONTRACT

3.1. The period of the Insurance Contract, as well as the territory of its
validity (the territory of insurance) (except for insurance in case of
impossibility to make a trip) are determined by agreement between the
parties and are indicated taking into account the provisions specified in cl.
3.3 of the Offer, in a Part 1 of the Insurance Contract, accordingly:

3.1.1. Zone 1 — European countries and the Schengen area countries;
3.1.2. Zone 2 — Worldwide;

3.1.3. Zone 3 — the country specified by choice (specified in Part 1 of the
Contract (Insurance Policy).

3.2. Upon insuring financial risks (except for the insured event of
interruption the trip:

- in case of impossibility to travel, the place of validity of the Insurance
Contract shall be Ukraine.

- in case of delay and/or cancellation of a flight, the place of validity of the
Insurance Contract shall be in a Part 1 of the Insurance Contract Ukraine

3.3. The Insurance Contract is invalid and in any case, the following
territories are excluded from the territory of the Contract (Insurance
Territory):

-country of permanent residence of the Insured Person (except for
insurance in case of impossibility to travel, delay and/or cancellation of a
flight, if only the country of permanent residence is Ukraine), as well as the
territory of the country to which the Insured Person belongs;

-states (territories of states) within which military operations are
conducted or military anti-terrorist operations are carried out;

-states against which the UN economic and/or military sanctions have been
applied;

-states (territories of states) within which the sources of epidemics have
been found and recognized;

-states (territories of states), when visiting which, harm to the life and
health of people can be caused with an obvious probability.

3.3.1. if the event occurred on the territory of countries and territories
that are not subject to this Contract in accordance with cl. 3.3 of the
Insurance Terms and Conditions, such an event is not an insurance one and
the Insurer does not make insurance payments (payment of insurance
indemnity).

3.4. Insurance Contract can be concluded according to the following
options:

3.4.1. “Single trip” — for persons who need to make one trip;

Single trip (in Part 1 of the Contract (Insurance Policy) — Type of insurance
cover «Continuos») —is a trip that is carried out by the Insured Person with
clearly defined periods of stay abroad, with the possibility of a single entry
for a limited period to the selected country of travel (the territory of the
Contract). As a rule, such trips can be carried out upon guest, tourist, work
and other types of visas, as well as within the framework of a visa-free
regime, giving the right to a single entry to the territory of the selected
country.

3.4.2. “Multiple trips” — for persons who need to make more than one trip
within a certain period, in particular, for holders of the multiple entry visa,
or holders of bank payment cards.




BaraTtopasoBa nogopo (8 YactuHi 1 yboro Jorosopy - Tun cTaxoBoro
3axucTy «llepepuByacTe») — Noi3AKa, AKa 34iMCHIOETbCA 3acTpaxoBaHO
ocobotlo 3 BigKkpuUTOO pJaTolo nepebyBaHHA 3a KoOpAOHOM, TO6TO
3acTpaxoBaHa ocoba moxke nepebyBaTM Ha TepuTopii 0bpaHoi KpaiHu
(TepuTopii micua aii JoroBopy cTpaxyBaHHA) 6araTopasoso, asie y mMexax
NimiTie (AHiB), BM3HaueHux y [lOroBopi CTpaxyBaHHA, Npu LbOMY, Npu
KOXXHOMY BMWi34i 32 KOPAOH, CTPOK Aii CTPAax0BOro 3aXMCTy aBTOMATUYHO
3MEHLUYETLCA Ha KiNbKiCTb AHIB, NpoBeAeHMX 3acTpaxoBaHO 0cob0to Ha
TepuTopii micua aii loroBopy cTpaxyBaHHA.

3.5. CTpaxoBMK Hece BignoBiganbHICTb 33 UMM [JOroBOPOM MpPOTArOm
KiNbKOCTi AHIB (CTpOKy nepebyBaHHA 3acTpaxoBaHOi 0CO6U 3a KOPAOHOM),
AKa 3a3Ha4veHa B YacTuHi 1 yboro [lorosopy — «CTPOK CTpaxyBaHHA — AHIBY,
KpiM OHiB, AKi BU3HAYeHi AK TMMYacoBa ppaHLLmM3a.

3.5.1. Y pasi yKknageHHA [oroBopy CTpaxyBaHHA 3a BapiaHTOM
«baraTopasosi NogopoOKi», WO nepenbdavae 34INCHEHHA [eKiNbKoX
nogopoxen, y YactmHi 1 JoroBopy CTpaxyBaHHA 3a3HAYa€TbCA 3araibHUN
CcTpok A4ji [loroBopy cTpaxyBaHHA («3 — po») Ta nepeabavaerbca
MaKCMMasbHUI CTPOK NepebyBaHHA 3acTpaxoBaHoi 0cobu Ha TepuTopii Aii
[oroBopy, nNpoTArom SKOro pfie CTPaxoBui 3axucT 3a JloroBopom
cTpaxysBaHHA y YactuHi 1 [lorosopy cTpaxyBaHHA — «CTPOK CTpaxyBaHHA —
OHIB».

3.5.2. Micns 3aBepleHHA 3acTpaxoBaHO 0COBO KOXKHOI NOA0POKi,
BM3HayeHul [loroBOpoOM CTpaxyBaHHA MaKCUMANbHUIM CTPOK NnepebyBaHHA
33 KOpPAOHOM, NPOTATOM AKOrO [i€ CTPaxoBWM 3axucT 3a [lorosopom,
3MeHLWYEeTbCcA Ha PaKTUUHY KiNbKicTb AHIB nepebyBaHHA 3acTpaxoBaHOi
ocobu B NOA0POKI.

3.6. [loroBip cTpaxyBaHHA HabuWpae UMHHOCTI Ta CTPAXOBWUW 3axXUCT
(BignosiganbHicTb CTpaxosuKa) 3a LloroBOPOM CTpaxyBaHHSA NOYUHAE AiATH
3 00 roamH 00 XxBUMH (32 KMIBCbKMM YacoMm) 4aTu, 3a3HaveHoi B [lorosopi
CTpaxyBaHHA AK AaTa NOYaTKy CTPOKY MOro Aii, ane He paHiwe Aati cnaatm
CTpaxyBa/sibHUKOM CTPAXOBOFO MAaTeXy y MOBHOMY PO3Mipi Ha MOTOYHMI
6aHKIBCbKMIN paxyHOK CTpaxoBMKa Ta He paHille MOMEHTY NPOXOAMKEHHA
3acTpaxoBaHO 0c060t0 NAacMOPTHOrO KOHTPOJIKO Mif, Yac BUI3Ay 3 KpaiHu
NPOXMBAHHA (KPiM CTPaxyBaHHA Ha BMMAZOK HEMOAMBOCTI 34IACHUTU
NnoAopPOXK,3aTPMMKK abo BiAMIHHM aBiapeicy).

3.6.1. Y pasi yknageHHA [loroBopy Ha MOMEHT 3HaXO4KEeHHs
3acTpaxoBaHOI 0CO6M 3a MexXamu YKpaiHu, Npo Lo 3a3HayeHo YacTuHi 1
Jorosopy wnaxom Bubopy onuii «A BXe nogopoxyto», [orosip
CTpaxyBaHHA HabUpaEe YMHHOCTI Ta CTPAxXOBMIA 3aXWUCT (BiANOBIAANbHICTb
CTpaxoBurKa) 3a [loroBopom CTpaxyBaHHA MOYMHAE AiATM He paHiwe 00
rognH 00 XBUAMH (32 KMIBCbKMM Yacom) 2 (Apyroro) KaseHaapHoro AHs,
HacTymHOro 3a AaTtolo, 3asHadveHoi B JloroBopi cTpaxyBaHHA AK AgaTa
noyaTKy CTPOKy Moro aji, ane He paHiwe Aati cnaati CTpaxyBasibHUKOM
CTPaxoBOro MaaTeXy Yy MNOBHOMY PO3Mipi Ha MOTOYHWI BaHKIBCbKUI
paxyHoKk CTpaxoBuKa.

3.7. CTpaxoBuii 3axucT 3a [JOroBopom CTpaxyBaHHA MPUMNUHAE AIATU Ta
[orosip cTpaxyBaHHA BTpayae uYuHHiCTb 3 24 roauH 00 xBuAuH (3a
KMIBCbKMM Yacom) AaTu, 3a3HayeHoi B HacTuHi 1 [loroBopy CTpaxyBaHHA AK
[AaTa 3aKiHYeHHA CTPOKY MOro Aji, ane He Mi3Hile MOMEHTY NPOXOAMKEHHSA
3acTpaxoBaHOK 0c060K NAaCNOPTHOrO KOHTPOI Mig, Yac B'i34y A0 KpaiHu
NOCTIMHOrO NPOXKMBAHHA (KPiM CTPaxyBaHHA Ha BMMNAaZOK HEMOMK/MBOCTI
34iMCHUTM nogoposk Ta/abo cTpaxyBaHHA 3a BapiaHTOM ,baratopasosi
noAopoxi”).

3.8.Mpun cTpaxyBaHHi Ha BUMNAAOK HEMOXAMBOCTI 34iNCHUTU MOLOPOMNK,
[oroBip cTpaxyBaHHA HabMpae YMHHOCTI, Ta CTPaxoBMM 3axWUCT 3a
[oroBopom cTpaxyBaHHA noynHae aiatm 3 00 roguH 00 xBWAMH [aTw,
HACTYMHOI 3a 4aTO0 YKAaAeHHs [JoroBopy CTpaxyBaHHs, ane He paHiwe 00
roamH 00 XBUMAMH [AaTW, HACTYMHOI 3a gatoto cnnatv CTpaxyBasibHUKOM
CTPaxoBOTo NniaTexKy y NOBHOMY 06cA3i Ha NOTOYHMI 6aHKIBCbKMI paxyHOK
CTpaxoBKKa, 3 AOTPUMAHHAM BUMOT N.24 Po3giny IV uiei OdepTn, Ta gie o
MOMEHTY npoxoaKeHHs CTpaxyBa/lbHUKOM (3acTpaxoBaHO 0coboto)
NacnopTHOro KOHTPOJIO NiJ, Yac BUi3Ay 3 KpaiHM NPOXMUBAHHA.

3.9.Mpu cTpaxyBaHHi Ha BMMNAZOK 3aTPMMKKM abo BigMiHHWI aBiapelicy,
[oroBip cTpaxyBaHHA HabMpae UYMHHOCTI, Ta CTPAXOBWM 3axMcT 3a
JoroBopom cTpaxyBaHHA noumHae Aiatm 3 00 rogmH 00 xBUAMH paTtu,
HACTYMHOI 32 AaTO0 YKNAaAeHHs [JoroBopy CTpaxyBaHHsA, ane He paHiwe 00
roanH 00 XBUAMH AaTW, HACTYMHOI 33 Aatoto cnnatyu CTpaxyBaibHUKOM
CTPaxoBOro naaTexKy y NoBHOMY 06cA3i Ha NOTOYHMI BaHKIBCbKMI paxyHOK
CrpaxoBuKa.

4.NMPABA TA OBOB’AA3KM CTOPIH

4.1. CTpaxyBanbHUK (3acTpaxoBaHa ocoba) mae npaeo:

4.1.1. Bumaratm Big CTpaxoBMKa poO3’ACHEHb YMOB CTpaxyBaHHA Ta
OTPUMYBaTK ByAb-AKY iHGOPMALLitO, O CTOCYETHCA YMOB Lboro [lorosopy;

Multiple travel (in Part 1 of the Contract (Insurance Policy) — Type of
insurance cover «Discontinuos») —is a trip that is carried out by the Insured
person with an open date of stay abroad — that is, the Insured Person can
be in the territory of the selected country (the territory of the place of
validity of the Insurance Contract) multiple times, but within the limits
(days) specified in the Insurance Contract, herewith, the period of validity
of insurance coverage is automatically reduced by the number of days
spent by the Insured Person in the territory of the place of validity of the
Insurance Contract at each trip abroad.

3.5. The Insurer is liable under this Contract for the number of days (the
period of stay of the Insured Person abroad) specified in Part 1 of this
Contract — “Insurance Period — days”, except for the days that are defined
as a temporary deductible amount.

3.5.1. In case of conclusion of the Insurance Contract under the “Multiple
Trips” option, which provides for the implementation of several trips, Part
1 of the Insurance Contract indicates the total duration of the Insurance
Contract (“from — to”) and the maximum period of stay of the Insured
Person in the territory of the Contract is assumed, during which there is an
insurance coverage under the Insurance Contract in Part 1 of the Insurance
Contract — “Insurance period - days”.

3.5.2. After the Insured Person completes each trip, the maximum period
of stay abroad, during which the insurance coverage under the Contract is
in force, determined by the Insurance Contract, is reduced by the actual
number of days of the Insured Person’s stay on the trip.

3.6. The Insurance Contract enters into legal force and the insurance
coverage (liability of the Insurer) under the Insurance Contract becomes
effective from 00:00 a.m. (Kyiv time) of the date specified in the Insurance
Contract as the start date of its validity, but not earlier than the date of
payment by the Insured Person of the insurance premium in full to the bank
account of the Insurer and not earlier than the moment when the Insured
Person passes passport control when leaving the country of residence
(except for insurance in case of impossibility to travel, delay and/or
cancellation of a flight).

3.6.1. If the Contract is concluded at the time the Insured Person is outside
Ukraine, as indicated in Part 1 of the Contract by selecting the “I already
travel” option, the Insurance Contract enters into legal force and the
insurance coverage (liability of the Insurer) under the Insurance Contract
becomes effective no earlier than 00:00 a.m. (Kyiv time) of the 2"d (second)
calendar day following the date specified in the Insurance Contract as the
start date of its validity period, but not earlier than the date of full payment
of the insurance premium by the Insured Person to the bank account of the
Insurer.

3.7. Insurance coverage under the Insurance Contract is terminated and the
Insurance Contract becomes invalid from 00:00 a.m. (Kyiv time) of the date
specified in Part 1 of the Insurance Contract as the date of its expiry, but no
later than the moment the Insured Person passes passport control upon
entering the country of permanent residence (except insurance in case of
impossibility to travel and/or insurance under the “Multiple trips” option).

3.8. In case of insurance against the inability to travel, the Insurance
Contract enters into legal force and the insurance coverage under the
Insurance Contract becomes effective from 00:00 a.m. of the date following
the date of conclusion of the Insurance Contract, but not earlier than 00:00
a.m. of the date following the date of payment by the Policy Holder of
insurance premium in full to the bank account of the Insurer, in compliance
with the requirements of clause 24 of Section IV of the Offer, and is valid
until the Policy Holder (Insured Person) passes passport control when
leaving the country of residence.

3.9. In case of delay and/or cancellation of a flight, the Insurance Contract
enters into legal force and the insurance coverage under the Insurance
Contract becomes effective from 00:00 a.m. of the date following the date
of conclusion of the Insurance Contract, but not earlier than 00:00 a.m. of
the date following the date of payment by the Policy Holder of insurance
premium in full to the bank account of the Insurer.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES

4.1. The Policy Holder (Insured Person) has the right to:

4.1.1. Require the Insurer to clarify the terms and conditions of the
insurance and receive any information regarding the terms and conditions
of this Contract;




4.1.2. OTpumaTtu nocayru, nepenbayeHi ymosamu Lporo [orosopy Ta
0b6paHoi Mporpamu cTpaxyBaHHA NPW HACTaHHI CTPAX0BOro BUMAAKY, B TOMY
ymcni mocnyrm ACUCTaHCy, B MeXKax CTPaxoBOi CyMW Ta AiMITiB Ha
BiZILUKOAYBAHHA TaKUX BUTPAT, BKa3aHux y [lorosopi;

4.1.3. 3Bepratvca a0 AcuctaHcy (CTpaxoBuKa) QAN OTPUMAHHA
IHCTPYKUiM WOoAO0 AiM Npu HacTaHHi noagii, wo Mmoxe 6yTM BM3HAHA
CTPaxoBUM BUMALKOM;

4.1.4. OTpuvmaTtun CTpaxoBy BUNAATY (Bunnaty CTpaxoBoro
BifLLIKOAYBAHHSA), B TOMY YMCAi NOCNyrn ACUCTaHCy, B 06cA3i Ta Ha ymoBax,
nepenbayeHnx [loroBopom CTpaxyBaHHA Ta obpaHot [Mporpamoto
CTpaxyBaHHA;

4.15. Nosigomutn CTpaxoBuKa Npo $aKkT HeHaNexHoro meauyHoro
06cyrosyBaHHA y MegMYHOMY 3aKiaaj;

4.1.6. IHiLitOBaTM BHECEHHA 3MiH Ta AO0NOBHEeHb A0 ymoB [lorosopy
CTpaxyBaHHA (BUKIOYHO B YMOBM, WO MicTATbCA B YacTuHi 1 [lorosopy) Ta
(abo) poctpokoBe npunuHeHHA Aii JoroBopy CTpaxyBaHHA 3a YMOBM
nMcbMoBOro abo eneKTPOHHOro noBigomneHHsa CTPaxoBMKa NPO NPUYUHU
NPUAHATTA TaKOTO PilLIeHHA, KPiM BUNAAKY, KON NOAOPOXK BXKe noyanacs;
4.1.7. OtpumaTtun gybnikaTt [loroBopy CTpaxyBaHHA y pasi BTpaT 1oro
OpuriHany npoTaArom CTPOKy Aii [loroBopy CTpaxyBaHHA, ANA 4Oro
3B8epHyTMCA A0 CTPaxoBMKa 3 MUCbMOBOLO 3aABOK NPO BUAAHHA AybnikaTa
(y pasi yknageHHa [loroBopy B NMCbMOBI dopmi);

4.1.8.  Ockapxutu BigmoBy CTpaxoBMKa 34IMCHUTU CTpPaxoBYy BUMNIATY
(BunnaTy cTpaxoBoro BiAWwKoAyBaHHA) abo ii po3mip y CyL0BOMY MNOPAAKY
3rifHO 3 3aKOHOZABCTBOM YKpaiHu.

4.19. IHwWi npaBga, Wo nepeabdayeHi LMm [JoroBopom CTpaxyBaHHSA.

4.2. CtpaxyBanbHUK (3acTpaxoBaHa oco6a) 30608’A3aHMIA:

4.2.1. MNpu yknageHHi [oroBopy cTpaxyBaHHA HagaTu CTpaxoBWUKY
iHpopmauito Npo BCi Bigomi Momy 06CTaBUHM, L0 MatOTb iCTOTHE 3HAYEHHSA
ONA OUHKKM CTyMNeHA CTPaxoBOro PU3MKY, i Hagani nNpoTArom CTPOKy paii
[oroBopy cTpaxyBaHHA HagaBaTu iHpopmauito CTpaxoBUKy Npo BCi Bigomi
oMy OOCTaBMHM, WO MalTb iCTOTHE 3HAYEHHA [AJ1A OUiHKM CTyneHs
CTPaxoBOrO PU3MKY;

4.2.2. CBOEYaCHO CMNAaTUTU CTPAXOBMI MAATIXK Yy PO3MIpi Ta CTPOKM,
obymoBneHi B JoroBopi CTpaxyBaHHS;

4.2.3. He gonyckaTtu gin abo 6e34isnbHOCTI WOA0 BUNAAKIB, HAaCTaHHSA
AKMX 36iMbWYE CTyMiHb CTPAXOBOrO PU3UKY (B TOMYy YMCAi CBiZOMO He
CTBOPHOBATU PU3NKY BTPATU UM 3aMOAIAHHA WKOAN BNACHOMY 310pOB’I0 Ta
(abo) 3popoB’to iHWMKX 3acTpaxoBaHWX ocCib, B TOMy u4uchi aiten, ki
NoAOPOXKYOTb Pa3om i3 3acTpaxoBaHo 0coboto, abo iHWKMX OCib, AKMMMK
BiH OMiKy€eTbCA), a y pasi IXHbOro BUMHUKHEHHS BXKMBATU BCIX HEOOXigHUX
3ax04iB ANA YCYHEHHs OOCTaBWH, LLO NiABWLLYIOTb CTYNiHb CTPAXOBOrO
PU3KKY;

4.2.4, BXMBaATU BCiX MOMAMBUX 3axoAiB UWOAO0 3anobiraHHa Ta
3MeHLUeHHA po3Mipy 36UTKiB, 3aBAAHUX BHACNILOK HAaCTaHHA CTPAXOBOro
BUMNAAKY, B TOMY YNC/Ii BAKOHYBATU peKOMeHAaLii Nikapis;

4.2.5. Nosigomutn AcuctaHc (CTpaxoBMKa) NPO HACTaHHA CTPAXOBOro
BUMNAAKY 40 MOMEHTY CnaaTh MeAUYHUX NOCAYT Ta MeAMKaMeHTIB, Ta 4iATH
3rigHo 3 nyHKTOM 5 Po3giny | wiei OdepTy;

4.2.6. MoroguTucb Ha nepeBeAeHHA B MeAWYHWI 3aKnag, KpaiHu
NOCTINHOrO NPOXKMBAHHA A/1A MNOAANBLUIOTO NiKYBAaHHA 3 MOMEHTY, KOK
NiKap BWM3HA4ae, WO CTaH 340poB’A 3acTpaxoBaHOi 0cobu [03BONAE i
camiit uM B cynpoBoAi iHWOI 0cobn MOBEepHYTUCA B KpaiHy MOCTiIMHOro
NPOXKMBAHHA ANA NOAANbLIOTO NiKYBaHHSA;

4.2.7.  3a BNacCHW PaxyHOK CNAATUTU MeAMYHI Ta iHWIi NOCayru, Wo He
NMOKPMBAOTLCA 3riAHO 3 UM [oroBopom (Ha siKi NoLWmMpoeTbea dpaHLLmM3a
Ta/abo AKi nignagaloTb Nig OOMEXKEeHHA MOKPUTTA, BUKIOYEHHA 3
CTPaxoBMX BUNAAKiB) 3rif4HO 3 [LoroBopom;

4.2.8. Hapatn CTpaxoBWKy BCHO HEObXiAHY iHGOpPMaLLiO Ta JOKYMEHTH,
nepeabayeHi uum [loroBopom, LLO MiATBEPANKYIOTb HAaCTaHHA CTPAXOBOro
BUMAAKy Ta po3mip 36UTKiB Ta igeHTUdIKyOTb 3acTpaxoBaHy ocoby vy
BM3HAYeHU LM [loroBOpOM CTPOK;

4.2.9. BuMKOHyBaTU NPUNHATI Ha cebe 3060B’A3aHHA 3riAHO 3 yMOBaMM
[oroBopy cTpaxyBaHHS;

4.2.10. B yacTuHi 06CTaBMH CTPAXOBOro BMNAAKY, 3BiIbHUTK TPeTiX ocib
Bif, 0060B’A3KYy, WOAO HEPO3ro/IoWeHHA JiKapCbKOi Ta KOMepLinHOi
TaeEMHMLj ctocoBHO CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu), a TakoXK, Ha
Bumory CTpaxoBWKa, HagaTM HWomy HeobxigHi NOBHOBa*KeHHA Ha
ofepKaHHA Big TpeTix ocib (nikapis, MeguMYHMX 3aKnagis, iHWMX
opraHisaLiit, aKi HagaBanu 3acTpaxoBaHii ocobi nocnyru, nepeabaveHi
ymoBamn [loroBopy) 6yab-akoi iHpopmauii, nos’asaHoi 3i cTpaxoBMm
BUMALKOM.

4.1.2. Receive the services provided for by the terms and conditions of this
Contract and selected insurance program in case of insurance event,
including Assistance services, within the insurance coverage and limits on
reimbursement of such expenses specified in the Contract;

4.1.3. Contact the Assistance (Insurer) for instructions on actions to be
taken in case of event that can be recognized as the insurance event;
4.1.4. Receive an insurance payment (payment of insurance indemnity),
including Assistance services, in the amount and under the terms and
conditions stipulated by the Insurance Contract and the selected Insurance
Program;

4.1.5. Inform the Insurer on the fact of inadequate medical care in a medical
establishment;

4.1.6. Initiate amendments and additions to the terms and conditions of
the Insurance Contract and(or) early termination of the Insurance Contract,
subject to written or email notification of the Insurer on reasons for such a
decision, unless the trip has already begun;

4.1.7. Receive a duplicate of the Insurance Contract in case of loss of its
original during the validity period of the Insurance Contract, whereunto to
contact the Insurer with a written application for the duplicate issuance (in
case of concluding the Insurance Contract in writing);

4.1.8. Appeal against the refusal of the Insurer to make an insurance
payment (payment of insurance indemnity) or its amount in court in
accordance with the legislation of Ukraine.

4.1.9. Other rights provided for by this Insurance Contract.

4.2. Policy Holder (Insured Person) is obliged:

4.2.1. When concluding the Insurance Contract, provide the Insurer with
information about all circumstances known to him/her that are essential
for assessing the degree of insurance risk, and in the future, during the term
of the Insurance Contract, provide information to the Insurer about all
circumstances known to him that are essential for assessing the degree of
insurance risk;

4.2.2. Timely pay the insurance premium in the amount and terms
stipulated in the Insurance Contract;

4.2.3. Prevent actions or inactivity in relation to events, the occurrence of
which increases the degree of the insurance risk (including knowingly not
to create a risk of loss or harm to own health and(or) the health of other
Insured Persons, including children who travel with the Insured Person, or
other persons he/she deals with), and if they arise, take all the necessary
measures to eliminate the circumstances that increase the degree of
Insurance Risk;

4.2.4. Take all possible measures to prevent and reduce the amount of
losses caused as a result of the occurrence of insurance event, including
following the recommendations of physicians;

4.2.5. Inform the Assistance (Insurer) about the occurrence of an insurance
event before the payment of medical services and medicines, and act in
accordance with clause 5 of Section | of the Offer;

4.2.6. Agree to be transferred to a medical establishment of the country of
permanent residence for further treatment from the moment when the
physician determines that the health status of the Insured Person allows
him/her to return to the country of permanent residence for further
treatment by him/herself or accompanied by another person;

4.2.7. Pay at own expense for medical and other services that are not
covered under this Contract (which are deductible and/or subject to
coverage restrictions, exclusion from insurance events) under the Contract;
4.2.8. Provide the Insurer with all necessary information and documents
provided for in this Contract, confirming the occurrence of the insurance
event and the amount of losses and identify the Insured Person within the
period specified in this Contract;

4.2.9. Fulfill the obligations assumed in accordance with the terms and
conditions of the Insurance Contract;

4.2.10. In part of circumstances of the insurance event, release third parties
from the obligation to disclose medical and commercial secrets in relation
to the Policy Holder (Insured Person), as well as upon request of the Insurer,
provide him/her necessary powers to receive from third parties (physicians,
medical establishments, other organizations, who provided services to the
Insured Person as stipulated by the terms and conditions of the Contract)
any information related to the Insurance Event.




4.2.11. He nepegaBatu [lorosip cTpaxyBaHHa (CTpaxoBuii nosic) iHWMm
ocobam 3 MeTo OTPUMaHHA HUMKU MeanYHUX Ta (abo) iHWwwKx nocayr;
42.12. Y pa3i odopmneHHs [loroBopy CTpaxyBaHHA 33 YMOBO
«baratopa3oBa NoAoOpPOXK» — NPU HACTaHHI CTPAXOBOro BMMAAKY HaZath
AcucTytodint KomnaHii abo CTpaxoBMKy Konii BCiX CTOPIHOK 3aKOPAOHHOTO
nacnopTa Ta/abo AOKYMEHTH, WO NiATBEPAXKYIOTb AaTU NEPETUHY KOPAOHY
YKpaiHu 3 iHWKMM KpaiHamu (KBUTKM Ta iHWI AOKYMEHTM). 3a BMMOrolo
AcucTytodoi KomnaHii abo CtpaxoBuka 0608’A3KoBO CTpaxyBasibHUKOM
(3actpaxoBaHoi 0coboto) npen’ABAAETbCA opuriHaa nacnopta Ta/a6o
opuriHan BigNOBIAHUX [OOKYMEHTIB, 33 AKMMW BCTAHOBJ/IIOKOTHCA [ATU
nepeTuHy KopaoHy YKpainu (Buisay Ta 8’i3gy);

4.2.13. ToBepHyTn CTpaxosuky npoTarom 30 (TPUALATH) KaNeHOAPHUX
[OHIB 3 MOMEHTY OTPUMAHHA NMUCbMOBOI BUMOrK CTpaxoBMKa, OTPUMAHY
CTpaxoBy BMNAATY (BMNIATy CTPAXOBOro BiAWKoAyBaHHA) abo BianoBigHy i
YacTMHY, SKWLO npoTArom nepenbdavyeHnx UYMHHUM 3aKOHOLABCTBOM
YKpaiHM CTPOKiB NO30BHOI AABHOCTI BUABUTLCA 0OCTaBMHA, WO MOBHICTIO
abo yacTkoBo nosbasnae CTpaxyBasbHMKa (3acTpaxoBaHy ocoby) npasa Ha
il ogepKaHHA.

4.3. CTpaxyBanbHUK 30608B’A3aHN Npu yKNageHHi [loroBopy CTpaxyBaHHA
Ha KOpUCTb iHWOT 0cobu (3acTpaxoBaHoi 0cobM), 03HAMOMMUTH i 3 ymoBamu
[oroBopy CcTpaxyBaHHA Ta OTpMMATM ii 3rogy Ha CTPaxyBaHHA, Kpim
BMNaZAKiB, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.4, CTpaxoBUK MA€E NpaBo:

4.4.1. MepeBipATM [OCTOBIPHICT HagaHux Womy CTpaxyBasibHUKOM
(3actpaxoBaHoto ocoboto) BigoMOCTelN, BUMaraTM HagaHHs BigomocTel Ta
[OOKYMEHTIB, LLO MatoTb 3HAYEHHA A/NA BMU3HAYEHHA CTyMeHA CTPaxoBOro
PU3MKY, @ TaKOX iHWOI AoKymeHTauii CTpaxyBanbHUKa (3acTpaxoBaHoi
ocobu), Wo CcTocyeTbcs npegmeta [loroBopy cTpaxyBaHHA, y Oyab-AKui
MOMEHT Ioro aji;

4.4.2. Y pasi 36iNbLlUeHHA CTyNneHA CTPaxoBOro pM3MKy 3anponoHyBaTh
CTpaxyBa/ibHUKY BHECTM 3MiHM L0 yMOB [loroBopy cTpaxyBaHHa (4o AaTv
HabpaHHA YMHHOCTI [loroBOPOM CTpaxyBaHHSA), BK/OYAOYM chnaTy
[003TKOBOrO CTPAxoBOro naaTtexy, abo NpUNMHUTK Moro Aito BiANOBIAHO
00 umx ymos [loroBopy cTpaxyBaHHs;

4.4.3. IHiLjtOBaTM BHECEHHA 3MiH 40 yMoB [loroBopy cTpaxyBaHHA abo
[,0CTPOKOBE NPUNUHEHHA Aii loroBopy cTpaxyBaHHS;

4.4.4. Hagcunatv 3anmMti 40 NPaBOOXOPOHHMX, IHLWMX KOMMETEHTHUX
opraHiB Ta 6Oyab AKMX MigNPUEMCTB Ta OpraHisauii, WO BOJOAIOTb
iHbopMaLiieto NPO CTPaxXOBUI BUMAZOK, 3 METOI OTPUMAHHA BiANOBIAHUX
OOKYMeHTIB Ta iHbopmauii, wo nigTeepaKytoTb ¢aKkT, ob6CTaBMHM Ta
NPUYMHM HACTaHHA CTPAXOBOro BMNAZAKY i pO3Mip 3aBAAHOIo 36UTKY;
4.4.5. CamocTilHO 3’AcoByBaTM MPUUYMHM Ta OOCTaBMHM HACTaHHSA
CTPaxoBOro BWMMAAKy, BuMmaratv Big CTpaxyBasibHMKA (3acTpaxosaHoi
ocobu) AoKyMeHTU Ta iHdopMalLito, HeobXiAHY A1A BCTaHOBAEHHA daKTy,
npuymMH Ta OOCTaBMH HACTAHHA CTPaAXOBOro BMMNAgKy abo po3mipy
3aBAaHoro 36uWTKy, BK/loYatouM iHPopmaLito, WO € KOMepLinHOo
TAEMHULEI Ta CAMOCTIHO BM3HA4yaTM PO3Mip LWKOAM, 3aMOLIAHOI XKUTTHO,
34,0p0B't0, NPaLLEe34aTHOCTI, MPU HACTaHHI CTPAxOBOro BUMAAKY, B TOMY
Yyucni Wasxom 3anyyeHHa CTpaxoBUKOM Cy6 €KTIB OLIHOYHOI AiANbHOCTI;
4.4.6. BiamoBUTM y  34iMiICHEHHI CTpaxoBoi BuMAaTM  (BUNAATU
CTPaxoBOro BiAWKOAYBaHHA) abo BiACTPOUNUTM MPUMHATTA pilleHHA Npo
34jMCHEHHS CTPaxoBOi BUMAATU (BUNIATW CTPAXOBOTO BiALLIKOAYBaHHA) abo
BiZAMOBY Yy 34iiICHEHHI BUNIATK y BUNaAKax, nepeabavenux uiero OdepToto;
4.4.7. Ha npoBegeHHA He3aneXHoOi MeAMYHOI eKCnepTUsn CTaHy
34,0p0B’a 3acTpaxoBaHoi ocobu;

4.4.8. BuvmaraTi noBepHEHHA BUMIAYEHOI CymMM CTPaxoBOi BMMNAATH
(BMNNaTM CTpPaxoBOro BiAWKOAYBaHHA) MPWM BUHWKHEHHI BigNOBigHMX
obcTaBuH, nepeabavyeHuMx UYMHHMM 3aKOHOZABCTBOM YKpPAiHW, UMMM
YMOBam#M CTpaxyBaHHsS, WO no3basnsoTb CTpaxyBa/ibHUKa (3acTpaxoBaHy
0ocoby) npaBa Ha OTPUMaAHHSA CTPAxXoBOi BUMAATU (BMMIATU CTPAxXOBOroO
BiglIKOAyBaHHSA).

4.4.9. IHWi npaBga, Wo nepeabdayeHi Lmm JOoroBopom CTpaxyBaHHs.

4.5. CTpaxoBUK 30608’ A3aHMI:

4.5.1. OsHallomut  CTpaxyBasbHMKA 3 ymoBamu Ta [lpaBunamu
CTpaxyBaHHSA;
4,5.2. MpoTarom 2 (aBox) poboumx AHIB, AK TiNIbKKM CTaHe BiAOMO Npo

HACTaHHA CTPAxXOBOro BWUMAAKY, BXWUTU 3aXOA4iB LWOA0 0DOPMIEHHA BCiX
HeobXigHNX AOKYMEHTIB A/1A CBOEYACHOIO 3A4iMCHEHHA CTPAaX0oBOi BUNAATK
(BMNNATM CTPAXOBOrO BiALWKOAYBAHHSA);

4.5.3. MpWn HacTaHHI CTPaxoBOro BUMAAKY 34IMCHUTU CTPaxoBy BUMAATY
(BMnnaTy cTpaxoBOro BiAWKOAyBaHHA) y nepegbayeHunii ymoBamu
[loroBopy CTpaxyBaHHA CTPOK (B ToMy uucni 3abe3neunt HaAaHHA
3acTpaxoBaHiit ocobi nocnyr Ha ymoBax, nepegbayveHux [orosopom Ta

4.2.11. Not to transfer the Insurance Contract (Insurance Policy) to other
persons for the purpose to receive medical and(or) other services;
4.2.12. In case of Insurance Contract signing under the “Multiple trave
option — upon occurrence of Insurance Event, provide the assistance
company or the Insurer with copies of all pages of the passport and/or
documents confirming the dates of crossing the border of Ukraine with
other countries (tickets and other documents), with the obligatory
presentation to authorized persons of the Insurer of the original passport
and/or originals of the relevant documents, according to which the dates
of crossing the border of Ukraine (exit and entry) are established;

4.2.13. Return to the Insurer, within 30 (thirty) calendar days from the date
of receipt of the written request of the Insurer, Insurance Payment received
(payment of insurance indemnity) or its corresponding part, if, within the
statute of limitations provided for by the current legislation of Ukraine a
circumstance is discovered that completely or partially deprives the Policy
Holder (Insured Person) the right to receive it.

Iu

4.3. When concluding the Insurance Contract in favor of another person
(Insured Person), the Policy Holder is obliged to familiarize him/her with
the terms and conditions of the Insurance Contract and obtain his/her
consent for insurance, except as provided for by the current legislation of
Ukraine.

4.4. The Insurer has the right:

4.4.1. Check the accuracy of the information provided to him/her by the
Policy Holder (Insured Person), demand the provision of information and
documents that are significant for determining the degree of insurance risk,
as well as other documentation of the Policy Holder (Insured Person)
regarding the subject of the Insurance Contract, at any time of its validity;
4.4.2. In case of increase in the degree of insurance risk, propose to the
Policy Holder to amend the terms and conditions of the Insurance Contract
(before the date of entry into legal force of the Insurance Contract),
including the payment of additional insurance premium, or terminate it in
accordance with the terms and conditions of the Insurance Contract;
4.4.3. Initiate amendments to the terms and condition of the Insurance
Contract or early termination of the Insurance Contract;

4.4.4. Send inquiries to law enforcement, other competent authorities and
any companies and organizations that have information about the
insurance event, for the purposes to obtain relevant documents and
information confirming the fact, circumstances and reasons for the
occurrence of the insurance event and the amount of damage caused;
4.4.5. Find out the reasons and circumstances of the occurrence of an
insurance event independently, demand from the Policy Holder (Insured
Person) documents and information necessary to establish the fact,
reasons and circumstances of the occurrence of an insurance event or the
amount of damage caused, including information that is a commercial
secret and independently determine the amount of damage caused to life,
health, performance, in case of insurance event, including by involving the
Insurer of the appraisal activities subjects;

4.4.6. Refuse to make insurance payment (payment of insurance
indemnity) or postpone the decision to make insurance payment (payment
of insurance indemnity) or refusal to make payment in cases provided for
by the Offer;

4.4.7.To conduct an independent medical examination of the health status
of the Insured Person;

4.4.8. Demand to return the paid amount of insurance payment (payment
of insurance indemnity) in case of the relevant circumstances provided for
by the current legislation of Ukraine, this terms and conditions, deprive the
Policy Holder (Insured Person) of the right to receive insurance payment
(payment of insurance indemnity).

4.4.9. Other rights provided for by this Insurance Contract.

4.5. The Insurer is obliged:

4.5.1. Give insights to the terms and conditions of insurance to the Policy
Holder;

4.5.2. Within 2 (two) working days, as soon as it becomes known on
occurrence of the insured event, take measures to complete all the
necessary documents for the timely implementation of the insurance
payment (payment of insurance indemnity);

4.5.3. Upon occurrence of insurance event, make an insurance payment
(payment of insurance indemnity) within the period specified in the terms
and conditions of the Insurance Contract (including ensuring the provision
of services to the Insured Person on the terms and conditions stipulated by




Mporpamoto cTpaxyBaHHs). CTpaxoBUK Hece MalHOBY BifNOBiAaNbHICTb 33
HECBOEYACHEe 3AiICHEHHA BUNAATU CTPAXOBOro BiALWKOAYBAaHHA B PO3MIpi,
3a3HayeHomy B NyHKTi 9.2. uiei OdepTu.

4,54, 3a 3asBoto CrtpaxyBanbHWKa (3acTpaxoBaHoi ocobu) y pasi
30iCHEHHA HUMM 3axofiB, LLO 3MEHLWWAN CTyMiHb CTPaxOBOro PU3UKY,
nepeyknactM 3 HUmM [orosip cTpaxyBaHHA abo BHECTU 3MiHM A0 yMOB
[oroBopy cTpaxyBaHHs;

4.5.5. He posrosowyBatn Bigomocter npo  CTpaxyBa/ibHMKa
(3acTpaxoBaHy ocoby) i Ooro MailHOBMI CTaH, 3a BUHATKOM BUMNAAKiB,
nepesbayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHU.

4.5.6. BuKOHYyBaTV NpuUinHATI Ha cebe 3060B’A3aHHSA 3rigHO 3 yMOBaM#
[orosopy cTpaxyBaHHA.

4.6. CtpaxyBanbHUK (3acTpaxoBaHa ocoba) Hece BiANOBIAANbHICTL 3a
[OOCTOBIpHICTb HagaHux CTpaxoBMKY AOKYMEHTIB Ta iHpopmauji (B pasi
HaAaHHA He4oCTOBIpHOT iHbOopMaLii Le moxke byTu niacTaBoto ANA BiAMOBM
y CTpaxoBiii BunAaTi abo BMNAATI CTPaxoBOro BifLIKOAYyBaHHSA).

5.0l CTPAXYBAJIbHUKA (3ACTPAXOBAHOI OCOBW) ¥V PA3I HACTAHHA

CTPAXOBOI'O BUNAAOKY

5.1.Y pasi HacTaHHA nogji, Wo moxe 6yTv BU3HAHa CTPAXOBUM BUMNALKOM,
32  BMAAMM  CTpaxyBaHHA, nepefbayeHMMM  ymMOBaMM  LbOrO
[JorosopyCtpaxyBanbHuK  (3acTpaxoBaHa ocoba abo ocoba, wWo

npegacrasase i iHTepecy) 30608’A3aHMIN B MOPAAKY Ta B CTPOKM BU3HAYEHI
uieto OdepToto:

5.1.1. MoBigomutn CTpaxoBuka (ACUCTaHC) MPO HACTaHHA CTPaXx0OBOro
BUMALKY.
5.1.2. B)KMBaTU 3axo4iB LWOAO0 3anobiraHHA Ta 3MEHLUEHHS pPo3Mipy

36WTKiB/ WKOAM, 3aN0AIAHOI BHAC/NIAO0K HAacTaHHA CTPaX0BOro BUMaaKy.
5.1.3. Ona OTPUMAHHA CTpaxoBoi BUNAATH (cTpaxoBoro
BiAWwKoAayBaHHA) CTpaxyBasbHUK (3acTpaxoBaHa ocoba) 3060B’A3aHuMI
Hagzat CTPaxoBWKY [AOKYMEHTW, WO MiATBEPAXKYIOTb GAKT, NPUYMHU Ta
06CTaBMHM HAaCTaHHA CTPAXOBOro BMNAaAKY Ta po3Mip 36UTKiB.

5.1.3.1. [doKymeHTW, HeobxiaHi Ana 34iMCHEHHA CTPaxoBOi BUMIATU
(BunnaTM cTpaxoBoro BiglWKoAyBaHHA), HagatoTbcAa CTpaxoBuKy y dopmi
opuriHanis, HoTapia/JibHO 3aBipeHMX KOMii, MPOCTUX Konii 3a YyMOBM
HaZaHHA CTPaxoBUKY MOMKAMBOCTI 3BiPEHHA KOMiA LUX AOKYMEHTIB 3 iX
opuriHanamu.

5.1.3.2. CTpaxoBWK MA€E NPaBO BMMAraTi nepeknasy yKpaiHCbKO MOBOO
[OKYMEHTIB, MOB’A3aHUX 3 MoAjel0 (AOBIJOK, MeAUYHOTO BWCHOBKY,
paxyHKiB Tow,o) 3a paxyHok CTpaxyBasbHuKa (3acTpaxoBaHoi ocobw,
BurogoHabysaya).

5.1.3.3. AKWO AOKYMEHTU, HeobXiaHI ANA 34iICHEHHA CTPAX0BOi BUMAATU
(BMnNaTH CTPaxoBOTO BiALIKOAYBAHHSA), HAAaHI B HenoBHoMy 06¢s3i Ta/abo
B HeHanexHin ¢opmi, abo odopmaeHi 3 MOPYLWEHHAM YUHHUX HOPM
(BipcyTHI HOMep, AaTa, LUTAMM, € BUMPaBIEHHA TEKCTY TOLLO), CTPaxoBa
BMN/AaTa (BMN/iaTa CTPaxoBOrO BiAWKOAYBAHHA) He 3AIMCHIOETbCA A0
YCYHEHHS (BUNPABAEHHSA) LMX HeAoiKiB.

5.1.4. Mepegatm  npeacTaBHUKy  AcucTaHcy abo  CTpaxoBUKy
HEBMKOPMCTaHIi aBia- abo 3ani3HWUYHI KBUTKM B Nepios iX YNHHOCTI, a y pasi
HEMOXX/IMBOCTI Lie 3p0bunTH 32 CTAaHOM 340P0B’A — 3a NepLoi Haroau
5.2.HapaHHA CTpaxyBanbHUKYy (3acTpaxoBaHili 0cobi) y 3B’A3Ky 3
HACTaHHAM 3a3HauyeHoi nogji iHCTPYKUi 3 6oKy CTpaxoBMKa abo iioro
NpeacTaBHMKA, a TAKOXK BXKWUTTA OCTAHHIMWM 3axoAiB i3 3anobiraHHA Ta
3MeHLWeHHA po3mMipy 36UTKy (LWKOAM) He € NiACTaBOK AN BU3HAHHA L€l
noAii CTPaxoBMm BMMAZAKOM.

6.CTPOK MPUMHATTA PILEHHA NPO 3AIMCHEHHA ABO BIAMOBY Y
30IMCHEHHI  CTPAXOBOI  BUMJIATA  (BUMJIATU  CTPAXOBOIO
BIALWKOAYBAHHSA)

6.1. CTpaxosy BUN/aTy (BMMNAATy CTPAXOBOro BiALWKOAYBaHHA) NPU HACTaHHI
cTpaxosoro BunagKy CTpaxoBWK 3p4ilicHoe 3rigHo 3 [orosopom
CTpaxyBaHHA Ha niactasi 3aaBu CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu) i
CTPAxoBOro aKTy, AKMI cknagae CTpaxoBMK abo ynoBHOBaXKeHa HUM ocoba
y ¢opmi, BM3HAueHilt CTpaxoBMKOM, MiCNs MOBHOIO BCTAaHOBJIEHHSA
06CTaBMH, MPUYMH I PO3MIpiB 3anoAiaHol WKoau (36UTKiB) BHACNIAOK
HaACTaHHA CTPAXOBOro BUMAAKY.

6.2.Kpim  BMMNagkiB  34ilCHEHHA  CTPaxoBOi  BUMAATU  LUNAXOM
nepepaxyBaHHA CTPaxOBMKOM FPOLLOBMX KOLITIB Ha MOTOYHMI BaHKIBCbKUIA
paxyHOK AcWCTaHCy, MmeAnyHOro abo iHLWOro 3aknagy, AKWMK 3a 3rofoto
CTpaxoBMKa HafaB nocayrM 3acTpaxoBaHii ocobi, cTpaxoBa BuniaTta
3[iICHIOETECA TAKUM YUHOM:

the Contract and the Insurance Program). The Insurer bears property
liability for the untimely payment of insurance indemnity in the amount
specified in clause 9.2 of the Offer.

4.5.4, Upon request of the Policy Holder (Insured Person), in case of taking
measures that have reduced the degree of insurance risk, renegotiate the
Insurance Contract with him/her or amend the terms and conditions of the
Insurance Contract;

4.5.5. Not to disclose information on the Policy Holder (Insured Person) and
his/her property status, except for cases provided for by the current
legislation of Ukraine.

4.5.6. Fulfill the obligations assumed in accordance with the terms and
conditions of the Insurance Contract.

4.6. The Policy Holder (Insured Person) shall be liable for the accuracy of
the documents and information provided to the Insurer (if false
information is provided, this may be the basis for refusal to pay the
insurance or insurance indemnity).

5. POLICY HOLDER (INSURED PERSON) ACTIONS IN CASE OF INSURANCE
EVENT

5.1. In case of event that can be recognized as the insurance event,
according to the types of insurance provided for by the terms and
conditions of this Contract, the Policy Holder (the Insured Person or a
person representing his/her interests) shall do the following:

5.1.1. For the purpose to receive insurance payment (insurance indemnity),
it is necessary Policy Holder (Insured Person) to provide documents to the
Insurer confirming the fact, reasons and circumstances of the occurrence
of the insurance event and the amount of losses.

5.1.2. Hand over to the Assistance representative or the Insurer unused air
or train tickets during their validity period, and as soon as possible if it is
impossible to do so for health reasons.

5.1.3. For the purpose to receive insurance payment (insurance indemnity),
it is necessary Policy Holder (Insured Person) to provide documents to the
Insurer confirming the fact, reasons and circumstances of the occurrence
of the insurance event and the amount of losses.

5.1.3.1. The documents required for the insurance payment (payment of
insurance indemnity) shall be provided to the Insurer in the form of
originals, notarized copies, simple copies, upon condition that the Insurer
has the opportunity to verify copies of these documents with their
originals.

5.1.3.2. The Insurer has the right to demand translation into Ukrainian of
documents related to the event (certificates, medical reports, bills, etc.) at
the expense of the Policy Holder (Insured Person, Beneficiary).

5.1.3.3. If the documents required for the insurance payment (payment of
insurance indemnity), provided in an incomplete volume and/or in an
inappropriate form, or executed in violation of current regulations (without
number, date, stamp, with text correction, etc.), insurance payment
(payment of insurance indemnity) is carried out until the elimination
(correction) of these deficiencies.

5.1.4. Hand over to the Assistance representative or the Insurer unused air
or train tickets during their validity period, and as soon as possible if it is
impossible to do so for health reasons

5.2. Providing the Insured (Insured Person) with instructions from the
Insurer or his representative in connection with the occurrence of the
specified event, as well as taking the latest measures to prevent and reduce
the amount of damage (damage) is not grounds for recognizing this event
as an insured event.

6. TIME FOR DECISION MAKING ON IMPLEMENTATION OR REFUSAL TO
MAKE INSURANCE PAYMENT (PAYMENT OF INSURANCE INDEMNITY)
6.1. The insurance payment (payment of insurance indemnity) upon the
occurrence of an insurance event shall be made by the Insurer in
accordance with the Insurance Contract on the basis of an application by
the Policy Holder (Insured Person) and the claim report drawn up by the
Insurer or a person authorized by him/her in the form determined by the
Insurer, after complete establishment of circumstances, reasons and the
amount of damage (loss) caused due to the occurrence of the insurance
event.

6.2. Except for cases of insurance payment by the Insurer by transferring
funds to the bank account of the Assistance, medical or other institution,
provided services to the Policy Holder upon the consent of the Insurer, the
insurance payment shall be made in the following way:

6.2.1. To draw up the claim report and make an insurance payment
(payment of insurance indemnity), the Policy Holder (Insured Person) shall




6.2.1. [Ona CKNageHHs CTPaxoBOro akTy Ta 34iMCHEHHA CTPaxoBol
BMMAATM  (BMNAATM  CTpaxoBOro  BiflwKoAyBaHHA)  CTpaxyBasibHUK
(3acTpaxoBaHa ocob6a) noBWHeH HagatTy CTPaxoBWKY [OKYMEHTU,

nepeabayeHi nyHktamu 13, 18, 25, 31, 37 uiei OdepTu (B 3anexKHOCTI Big,
BUAY CTPaxyBaHHA Ta CTPAXoBOro BUMaAKy, WO HacTas);

6.2.2. Mpotarom 15 (n’atHaguAati) po6oumx AHIB 3  MOMEHTY
OfeprKaHHA BCiX HeOobXiAHWMX [AOKYMEHTIB (OCTaHHbOTO 3 HUWX, AKLLO
OOKYMeHTU Hagasanuca CTpaxoBUKY 4YacTMHAMKM) Ana NiATBEPAXKEHHSA
baKTy, NpnymH, 06CTaBMH Ta HACAILKIB HACTAHHA CTPAXOBOro BMNAZKY Ta
BM3HAYEHHA pPo3Mipy 361TKiB, CTPaxoBUK:

6.2.2.1. MNpwuiimae pilleHHA NpPo 34iNCHEHHA CTPaxoBOi BMNIATU, CKNALAE
CTPaxoBMI aKT i3 BM3HAYEHHAM PO3Mipy CTpPaxoBoOi BMMIATK (BMNAATU
CTPaxoBOro BiAWKoAyBaHHA) i npoTarom 15 (n’ATHaAuATH) po6oumnX AHIB 3
0aTU CKNafeHHA CTPAaXxOBOro aKTy 34iMCHIOE CTPaxoBy BunaaTty (Bunnaaty
CTPaxoBOro BiAWKoAyBaHHA) abo

6.2.2.2. Mpuiimae o0b6rpyHTOBaHEe pilleHHA MPO BiAMOBY Y 34iNCHEHHI
CTPaxoBOi BUNIATU (BUNAATU CTPAXOBOFO BifWKOAYBaHHA).

6.2.3. CTpaxoBMK Ma€ MpaBO BiACTPOUUTU MPUNHATTA pPilLeHHS Npo
3/iiCHEHHS CTPaxoBOi BUNAATK (BMNIATU CTPAXOBOTO BiALWKOAYBaHHA) abo
npo BigMOBY Yy 3A4iCHEHHI CTPaxoBOi BUMAATM (BMMAATU CTPAxXOBOro
BigLIKOAYBAHHSA):

6.2.3.1. Y pasi HaABHOCTI 06I'PYHTOBAHMX CYMHIBIB Y MPaBOMipHOCTI BUMOT
CTtpaxyBanbHMKA (3acTpaxoBaHOi 0C06U) Ha OA4epPrKAHHA CTPAXoBOI BUNAATH
(B TOMY 4YMCAi BHACNIAOK BMHUKHEHHA y CTpaxoBMKa CYMHIBIB CTOCOBHO
[O0CTOBipHOCTI HagaHux CTpaxyBanbHMKOM (3acTpaxoBaHol 0co6010)
BifOMOCTEl Ta AOKYMEHTIB, abo AKLLO Ha NiAcTaBi HafaHUX AOKYMEHTIB
HEMOK/IMBO BCTAHOBUTU 06CTaBUHM, MPUUMHM CTPAXOBOro BUMNAAKY Ta/abo
po3mip 3aBAaHUX 36MTKIB (34iMCHEHWX BUTPAT). Y UbOMY BUMAAKY
BiACTPOYEHHA MPOLOBNKYETLCA A0 OAEPMKAHHA HEOobXiAHWX A0AATKOBUX
DOKYMEHTIB abo A0KasiB. [PaHUYHUI CTPOK BiACTPOYEHHS 34iACHEHHSA
CTpaxoBOi BMNAATV B TaKOMy pasi — He Binblue HiX 6 (WwicTb) micauis 3 gaTn
HaCTaHHA BWNaAKy. fAKWO [0 3aBeplleHHA BKasaHoro nepiogy
BiACTPOYEHHS 3a3HauyeHi [AOKyMeHTM/AoKasu He 6yayTh HagaHi abo
CBiAYMTUMYTb MNPO HAABHICTb MiAcTaB  ANA  BiAMOBM Yy  CTpaxoBil

BMMAATI/BUNAATI  CTPaxoBOro BiglwKoAyBaHHA, CTpaxoBWMK Npuiimae
pilueHHA Npo BiAMOBY y BMMAATI;
6.2.3.2. AKWO NOpYyWeHO KpUMiHanbHe MNPOBALMKEHHA  MNPOTU

CTpaxyBasbHMKa (3acTpaxoBaHoi 0cobu) i BegeTbcA pPO3CAiayBaHHSA
06CTaByH, WO NPU3BENM A0 HACTAHHA CTPAXOBOrO BMMNAAKY, BiACTPOYEHHSA
BigOyBa€ETbCA A0 3aKiHYEHHA PO3CNiQyBaHHA Ta yXBaJeHHA BignoBigAHOro
pileHHA y Ui cnpasi.

6.2.4. PilweHHs npo BigmoBy y BUNAaTi, abo NPoO NPOAOBMKEHHA TEPMIHY
NPUAHATTA pilweHHA, CTPaxoBUK NUCbMOBO MoBigomase CTpaxyBaNbHUKY
(3actpaxoBaHilt 0cobi), 3 06rFPYHTYBAHHAM MPUYMH TAKOTO PillEHHA
npotarom 10 (aecatn) pobounx gHIB 3 AHA MOro NPUNHATTA.

6.3. [laTol0 CTpaxoBOi BMM/IATM BBAXKAETbCA 4AaTAa CMMCAHHA KOLWTIB 3
NMOTOYHOro 6aHKIBCbKOro paxyHKy CTpaxoBuKa..

6.4. Bunnata cTpaxoBOro BifLWKOAYBaHHA BW3HAYAETbCA B HaLiOHaNbHIN
BaNtoTi (rpuBHI) MO BaNlOTHOMY Kypcy Ha [aTy HacTaHHA CTPaxoBOro
BUMAAKY.

6.5. PilweHHs CTpaxoBMKa Mpo BiAMOBY B 34iMCHEHHI CTPaxoBOi BUMNIATK
(BMnnaTM  CTpaxoBOro BiAWKOAYBAHHA) MOXKe OyTUM OCKapiKeHe Yy
BM3HAYEHOMY YUHHMM 3aKOHO4ABCTBOM MOPAAKY.

7.MPUYUHUA BIAMOBW Y 34IMCHEHHI CTPAXOBOI BUMJIATU (BUNNATU
CTPAXOBOIrO BIALWKOAYBAHHA). 3ATA/IbHI  BUKAKOYEHHA 13
CTPAXOBUX BUMALKIB

7.1.NigcraBamu pgna BigmoBu CTpaxoBMKa Yy 3p[ilicHeHi cTpaxoBoi
BMNAATK (BMNIATK CTPAXOBOrO BiAWKOAYBaHHSA) €:

7.1.1. HasmucHi gii CTtpaxyBasibHMKa abo 3acTpaxoBaHoi 0cobw,
CNPAMOBAHI Ha HACTaHHA CTPaxOBOro BMNAZKy. 3a3HayeHa Hopma He
NOLWMPIOETLCA HA Aji, NOB’A3aHI 3 BUKOHAHHAM HMMW FPOMALAHCHKOTO Ym
cny>k60Boro 0608’A3Ky, y cTaHi HeobxiaHoi 06opoHHM (6e3 nepeBULLeHHS Ti
me¥K) abo 3axucTy MaiHa, KWTTA, 340pO0B’A, YecTi, rigHocTi Ta Ainosoi
penyTauii. KBanidikauia A4i 3a3HayeHMx ocib BCTaHOB/IOETbCA 3rigHO 3
YUMHHMM 3aKOHOZABCTBOM YKpaiHU;

7.1.2. BuMHeHHs CTpaxyBasbHUKOM-i3UYHOO ocoboto abo
3acTpaxoBaHO 0COHOK YMUCHOIO 3/104MHY, L0 MPU3BIB [0 HACTaHHA
CTPaxoBOro BUNAAKY;

7.1.3. MopaHHa CTpaxyBasbHMKOM abo 3acTpaxoBaHot 0cob60t0
CBiZOMO HenpaBAMBUX BigoMocTel nNpo npeameT [,oroBopy CTpaxyBaHHsA
abo nNpo ¢aKT HAaCTaHHA CTPAXOBOro BMNAZAKY, B TOMY YMC/i NPUXOBYBAHHA
TaKWX Bif,OMOCTEW;

provide the documents to the Insurer specified in clauses 13, 18, 25, 31, 37
of the Offer (depending on the type of insurance and the insurance event
that occurred);

6.2.2. Within 15 (fifteen) business days from the date of receipt of all
necessary documents (the latest of them, if documents were provided to
the Insurer in parts) to confirm the fact, reasons, circumstances and
consequences of the occurrence of insurance event and determine the
amount of losses, the Insurer shall:

6.2.2.1. Make a decision on the implementation of the insurance payment,
draw up the claim report defining the amount of insurance payment
(payment of insurance indemnity) and make an insurance payment
(payment of insurance indemnity) within 15 (fifteen) working days from
the date of drawing up the claim report or

6.2.2.2. Make a reasoned decision to refuse to make insurance payments
(payment of insurance indemnity).

6.2.3. The insurer has the right to postpone the decision to make an
insurance payment (payment of insurance indemnity) or to refuse to make
an insurance payment (payment of insurance indemnity):

6.2.3.1. If there are reasonable doubts on legitimacy of claims of the Policy
Holder (Insured Person) to receive insurance payment (including as a result
of the Insurer's doubts on accuracy of information and documents provided
by the Policy Holder (Insured Person), or if it is impossible to establish the
circumstances, reasons for the insurance event and/or the amount of
damage caused (expenses incurred). In this case, the postponement
continues until the required additional documents or evidence are
obtained. Deadline for postponement of the insurance payment in this case
shall be no more than 6 (six) months from the date of the event occurrence.
If, before the end of the specified postponement period, the specified
documents/evidence are not provided or indicate that there are grounds
for refusing insurance payment/payment of insurance indemnity, the
Insurer shale decide to refuse payment;

6.2.3.2. If criminal proceedings have been initiated against the Policy
Holder (Insured Person) and an investigation of the circumstances leading
to the occurrence of the insurance event is underway, the postponement
occurs until the end of the investigation and the adoption of appropriate
decision in this case.

6.2.4. The Insurer informs the Policy Holder (Insured Person) in writing of
the decision to refuse to pay, or to extend the term for decision making,
with justification of the reasons for such a decision within 10 (ten) working
days from the date of its adoption.

6.3. The date of insurance payment is the date of debiting funds from the
bank account of the Insurer.

6.4. Payment of insurance indemnity is determined in national currency
(UAH) at the exchange rate as of the date of the insurance event.

6.5. Decision of the Insurer to refuse to make insurance payment (payment
of insurance indemnity) may be appealed in the manner stipulated by law.

7. REASONS FOR REFUSAL IN INSURANCE PAYMENT (PAYMENT OF
INSURANCE INDEMNITY). GENERAL EXCLUSION FROM INSURANCE
EVENTS

7.1. Grounds for the Insurer's refusal to make insurance payment
(payment of insurance indemnity) are:

7.1.1. Deliberate actions of the Policy Holder or the Insured Person aimed
at the occurrence of insurance event. This provision does not apply to
actions related to the performance of their civil or official duty, in a state of
necessary defense (without exceeding its boundaries) or protection of
property, life, health, honor, dignity and business reputation. Qualification
of actions of these persons shall be established in accordance with current
legislation of Ukraine;

7.1.2. Committing by the Policy Holder — physical person or by the Insured
Person of a deliberate crime that led to the occurrence of the insurance
event;

7.1.3. Submission by the Policy Holder or the Insured Person of knowingly
false information on the subject of the Insurance Contract or the fact of
occurrence of the insurance event, including concealment of such
information;




7.1.4. HecBoevacHe noBiAOMNEHHA CtpaxyBa/sibHUKOM abo
3acTpaxoBaHo 0co60t0 NPO HAaCTaHHA CTPAXOBOro BMNaAKy 6e3 NoBaXKHUX
Ha ue npuynH abo cTBOpeHHA CTpaxoBWMKOBI/AcWCTaHCy nepewkos Y
BM3HaYyeHHi 06CTaBMH, XapaKTepy Ta po3mipy 36 UTKiB;

7.1.5. BiACYTHICTb HaNeXHUX AOKYMEHTIB, WO NiATBEPANKYIOTb (aKT,
NPUYMHMU 1M 06CTaBUHM HACTAaHHA CTPAXOBOro BMMNAAKY, Ha AKi NOCUIAETLCA
CTpaxyBasibHMK abo 3acTpaxoBaHa 0coba;

7.1.6. HacTaHHs noAin, Wwo € BUKOUYEHHAMM 3i CTPaxoBUX BUNaAKiB abo
0BMEeKEeHHAMM CTPaxyBaHHA, BM3HAYEHWMX B LMX YMOBAX CTpaxyBaHHSA
(3anexkHo Big BMAY CTPaxyBaHHA Ta CTPAXOBOro BUMAAKY, WO HacTaB);
7.1.7. HeBrKOHaHHA abo HeHasKeHe BMKOHAHHA CTpaxyBasbHUKOM
(3acTpaxoBaHoto ocoboto) 30608’A3aHb BM3HaYeHUX Ujeito OdepToto Ta
YMHHUM 3aKOHOZABCTBOM;

7.1.8. OTpumaHHa  CTpaxyBa/ibHMKOM  (3acTpaxoBaHo  0cob6oto)
NOBHOrO BigLIKOAYBaHHA 36UTKIB Big, 0cOBM, BUHHOI Y iX 3anogiaHHi. AKLo
36UTOK BIAWKOAOBAHO YACTKOBO, BUMATa CTPAXOBOMO BiALIKOAYBAHHSA
34iACHIOETBCA 3 ypaXyBaHHAM CyMW, OTPMMaHOI AK KoMMeHcaLlin
3anofjifaHoro 36muTky.

7.1.9. HeBignoBigHicTb noAiji, AKa Ma€e O3HaKM CTPAXOBOro BUMNAAKY,
rpyni pusuky/sikosoi Kateropii/micuto ajii lorosopy BKasaHWMKM B YacTuHI
1 (Ctpaxosomy Monici).

7.1.10. |Hwi BMNaaku, nepeabavyeHi uum [JoroBopom Ta 3aKOHOM.

7.2. CTpaxoBMK He Hece BignoBiganbHOCTI (CTpaxoBMMM BUMNagKamu He
BU3HAIOTbCA) Ta CTPAxoBi BMNNATU 3a [LOroBOpOM He 3A4iMCHIOITbLCA,
AKLLO BUNAAKMW CTa/INCA B pe3y/ibTarTi:

7.2.1. npaAmoro abo HenpPAMOro BMN/MBY iOHI3yO4YOro BUNPOMIHIOBAHHA
(&ii pagiauii), agepHoro BMbYxy, pasioakTMBHOIo 3abpyaHeHHA byab-aKoro
NOXOAXKEHHS;

7.2.2. camorybcTBa 3acTpaxoBaHoi ocobu, cnpobu camorybctea, abo
HaBMWCHOrO 3anofifsHHA 3acTpaxoBaHoO 0coboto cobi  TinecHux
YLWKOAXKEHb;

7.2.3. BYXVMBAHHS a/IKOT0/110, HAPKOTMKIB ab0 TOKCUYHMX PEYOBUMH ( Npu
LbOMY CTaH a/IKOrO/IbHOTO CM'IHIHHA BW3HAYaETbCA Ha OCHOBI HOPM
BXMBAHHA CMUMPTHUX HAMOIB, YNHHMX B KpaiHi nepebyBaHHsA);

7.2.4. yyacTi 3acTpaxoBaHoi 0ocobu y napi, npaBonopyweHHAX abo
bilkax (Kpim BMMagKiB Ccamo3axucTy), MOBCTaHHAX, OyHTax, BiliHaX,
HapOAHUX 3aBOPYLLEHHSAX, AKLLO 3acTpaxoBaHa ocoba byna cniBy4acHMKOM
O, WO 3riAHO 3 YMHHMM 33KOHOLABCTBOM KpaiHM nepebyBaHHA
KBaNiQiKyTbCA AK 3/T04YMH NPOTU FPOMAACbKOro NOPAAKY Ta MOPa/bHOCTI,
a TaKoXK cny»6u 3acTpaxoBaHOi 0cObM B 36pOMHMX CMIaX Ta BIMCbKOBUX
dbopmyBaHHAX abo CTPYKTypax, y4acTio B 6OMOBUX Aiax, cneLonepawisx;
7.2.5. 3aHATTA  3acTpaxoBaHok ocoboro nig 4Yac nepebyBaHHA 3a
KOPOOHOM  OyAb-AKMM  BMAAMM  CMOPTY Ha amaTopcbkomy abo
npodeciHomy piBHI, KpiMm BUNaAKiB, KOAM uUe nepenbayeHo ymoBamu
[oroBopy, 3a HasBHOCTI y [loroBopi cneuianbHoi BigMiTKM (B YacTuHi 1
3a3HayeHa BiAMNoBigHa rpyna pM3uKy 3acTpaxoBaHOi 0cobW, Lo BiAMNOBIAAE
BUAY CMOPTY, AKUM BOHA 3alMMaETbCA);

7.2.6.  3pilicHeHHa  CTpaxyBa/bHMKOM  (3acTpaxoBaHow  0coboto)
NPOTUNPABHUX AN, WO 3HAXOLATLCA Y NPAMOMY NPUYNHHO-HACNILKOBOMY
3B’A3KY 3i CTPAx0BMM BMMNAAKOM (3 HacTaHHAM po3naay 340pos’s) Ta/abo
iHWKWX nofii (cTpaxoBux pusumkie), nepenbayeHux uym [orosopom
CTpaxyBaHHA. MpoTMnpaBHi Aii MoXKyTb OyTK KBanidikoBaHi AK Taki 3rigHoO 3
3aKOHOA,ABCTBOM, YNHHMM fIK Y KpaiHi TMMYacoBoro nepebyBaHHsA, TaK i B
KpaiHi NOCTiMHOro NPOXMBaHHA 3acTpaxoBaHOi 0cobu;

7.2.7. Hapa)eHHs 3acTpaxoBaHoi ocobu Ha cBigomy Hebesneky,
HEBUMPABAAHUIN PUSKK (32 BUHATKOM PATYBAHHA XKUTTA IOAUHN);

7.2.8. BMKOHaHHSA 3acTpaxoBaHO 0cob0oto byab-aKkoi ¢pisnyHoi poboTu
3a HaliMom, Kpim BMNaAKiB, Koau Le nepesbayeHo ymosamu [orosopy (B
Takomy pasi B YactmHi 1 [oroBopy 3a3HayeHa BignoBigHa rpyna pusmky
3acTpaxoBaHoi ocobu);

7.2.9. KepyBaHHA 3acTpaxoBaHO 0Co60t ByaAb-AKMM TPAHCMOPTHUM
3acobom: 6e3 HaaBHOCTI Npu cobi NOCBiAYEHHA BOAiA HAa NPABO KepyBaHHA
TPAHCMOPTHUM 3acObOM BiANOBIAHOT KaTeropii, AKe BU3HAETbCA AINCHUM Y
KpaiHi nepebyBaHHA; y CTaHi a/IKOrosIbHOro, HAPKOTUYHOTO ab0 TOKCUUYHOTO
CN'AHIHHA, @ TaKOX Yy 3B’A3KYy 3 nepepayero KepyBaHHA iHWIM 0cobi, Aka
3HaxoAmMnacb y CTaHi asKoroNbHOro, HAPKOTUYHOrO abo TOKCMYHOrO
cn’sAHiIHHA, abo 0cobi, AKa He Mana NocBiAYeHHA BOAiA;

7.2.10. camonikyBaHHA, HAAAHHA NOCAYT MeAUYHUMM 3aKAJAMM, LLLO He
MaltoTb BigNoBiAHOT NiLeHsil, abo ocoboto, siKa He Mae NpaBa Ha 34iNCHEHHSA
MegMYHOI AiANbHOCTI;

7.2.11. nopylweHHA 3acTpaxoBaHO 0CO6OI NpPaBu TexHiKM 6esneku,
NpaBua NOXKEXKHOI 6e3nekn, NPaBua LOPONKHLOTO PyXY;

7.1.4. Untimely notification by the Policy Holder or the Insured Person on
occurrence of the insurance event without good reason or creating
obstacles to the Insurer/Assistance in determining the circumstances,
nature and amount of losses;

7.1.5. Lack of proper documents confirming the fact, reasons and
circumstances of the occurrence of the insurance event, which the Policy
Holder or the Insured Person refers to;

7.1.6. Occurrences of events that are exclusions from insurance events or
insurance restrictions defined in the insurance terms and conditions
(depending on the type of insurance and the insurance event that
occurred);

7.1.7. Failure or improper fulfillment by the Policy Holder (Insured Person)
to comply with the Offer and applicable law;

7.1.8. Receipt by the Policy Holder (Insured Person) of full compensation
for losses from the person guilty of causing them. If the damage is partially
compensated, the insurance indemnity shall be paid taking into account the
amount received as compensation for the damage caused.

7.1.9. Inconsistency of event with signs of the insurance event, the risk
group/age category/place of validity of the Contract specified in part 1
(Insurance Policy).

7.1.10. Other cases provided for by this Contract and the law.

7.2. The Insurer shall not be liable (insurance events are not recognized)
and insurance payments under the Contract are not made if events
occurred as a result of:

7.2.1. direct or indirect effects of ionizing radiation (radiation), nuclear
explosion, radioactive contamination of any origin;

7.2.2. suicide of the Insured Person, attempted to suicide or intentional
infliction of bodily harm by the Insured Person;

7.2.3. use of alcohol, drugs or toxic substances (herewith, the state of
alcoholic intoxication shall be determined on the basis of the norms for
consumption of alcoholic beverages in force in the host country);

7.2.4. participation of the Insured Person jointly, in offenses or fights
(except in cases of self-defense), uprisings, riots, wars, civil unrest, if the
Insured Person is an accomplice of actions, according to current legislation
of the host country, is qualified as a crime against public order and morality,
as well as the services of the Insured Person in armed forces and military
formations or structures, participation in hostilities, special operations;
7.2.5. the Insured Person is engaged in any kind of sports at an amateur or
professional level during his/her stay abroad, except for cases when it is
provided for by the terms and conditions of the Contract, if there is a special
mark in the Contract (Part 1 indicates the relevant risk group of the Insured
Person corresponding to the sport which he/she is engaged in)

7.2.6. unlawful actions by the Policy Holder (Insured Person) that are in
direct causal relationship with the insurance event (with the health
disorder onset) and/or other events (insurance risks) provided for by this
Insurance Contract. Unlawful actions can be qualified both in accordance
with the legislation in force both in the country of temporary residence and
in the country of permanent residence of the Insured Person;

7.2.7. targeting the Insured Person to a conscious danger, unjustified risk
(except for saving a person's life)

7.2.8. performance by the Insured person of any physical work being
employed, except for cases when it is provided for by the terms and
conditions of the Contract (in this case, the relevant risk group of the
Insured Person is indicated in Part 1 of the Contract);

7.2.9. driving any vehicle by the Insured Person: without having a driver
license with for the right to drive a vehicle of the corresponding category,
which is recognized as valid in the host country; in a state of alcoholic, drug
or toxic intoxication, as well as in connection with the transfer of control to
another person in a state of alcoholic, drug or toxic intoxication or a person
who doesn't have a driver's license;

7.2.10. self-medication, provision of services by medical establishments
that do not have an appropriate license or by a person who does not have
the right to carry out medical activities;

7.2.11. violation by the Insured Person of safety rules, fire safety
rules, road traffic rules;

7.2.12. deliberate stay of the Insured Person in places known in advance
as dangerous to human life and health (places of explosives, construction




7.2.12. cBigomum nepebyBaHHAM 3acTpaxoBaHOi 0cobu B Micuax,
3a3ganerigb BigOMMX AK Taki, WO HebesneyHi ANA KWUTTA Ta 340pOB’A
noavHn (micua nposefeHHsA BUBYX0OBMX, ByaiBenbHO-MOHTaXKHUX Po6IT,
BilICbKOBI MOJIIrOHM, CTPiAbbUWA TOWLO), AKWO Ue He noB’A3aHo 3
BUPOOHMYOI0 HeobxiagHicTIo abo cnpoboto BPATYBAHHA JIIOACBKOTO KUTTH;
7.2.13. nonboTiB Ha OyAb-AKUX JNiTabHUX anapatax, 3a BUHATKOM
BMNaZKiB, KoM 3acTpaxoBaHa ocoba /eTUTb y AKOCTI Mmacaxkupa vy
LMBINbHOMY /liTaKy, B/AACHWK AKOrO Ma€ iLeHsil0 Ha Maca*kUPCbKi
nepeBe3eHHsA Ta KoM Le nepenbayeHo ymosamu [lorosopy (B Takomy pasi
B YactuHi 1 [loroBopy 3a3HayeHa BiANoBigHA rpyna pu3nKy 3acTpaxoBaHoi
ocobu);

7.2.14.  Aji COHAYHOrO NPOMIHHA, LLO NPWU3BENO 0 COHAYHOro oniky abo
TENJI0BOro yAapy, KpiM BUHWKHEHHA TrocTpoi Hebesnekn Ana XKutra
3acTpaxoBaHoi 0cobu, WO Mano HacNiAKOM NiKyBaHHA ii B CTaLioHapHUX
yMOBax;

7.2.15. BHacnigok A4ji dopc-markopHux obcTaBMH —  06CTaBUH
HenepebopHOI CUAU (CTUXIMHUX NTUX, TEXHOTEHHUX aBapili, MOXEeX Tow,0),
BIICbKOBUX Aill, obmekeHb Ta/abo 3aBOPOHHUX UM OBMENKYBaNbHUX
po3nopagKeHb abo iHWKX Al AepiKaBHUX OpraHiB, BiicbkoBoi Bagmn abo
X nocagoBux ocib, Airt ocib B NONITUYHUX aBO TEPOPUCTUUHUX LiNAX, Npu
LbOMY HE Ma€ 3HayeHHsA, Y Byna WKoaa 3anodisHa B pesynbTaTi Lux 4in
HaBMUCHO, abo BMNaZAKOBO. Y pasi HacTaHHA Gopc-MarKOPHUX 06CTaBUH
TEePMiH BUKOHaHHA 30608'A3aHb 3a [loroBOPOM BBaXKAETbCA NEPEHECEHUM
[0 [aTu 3aKiHYeHHA aii umx obctaBuH. Mpu HacTaHHI GOpPC-MaXKOpPHUX
06CTaBMH BHACNIAOK TEPOPUCTMYHMX Aii, y pa3i, Konum ue 6yno
nepegbayeHo ocobamsumn ymosamm [lorosopy i 6yno cnnayeHo
004ATKOBUIA CTPaxoBui nnaTixk — 30608’a3aHHA CTopiH 3a [loroBopom
BMKOHYIOTbCA HA 3BUYAHUX YMOBaXx, nepegbayeHnx Jorosopom, abo, npu
HEMOXX/IMBOCTI 0AHi€LD i3 CTOPiH BUKOHATH CBOT30608’A3aHHA HAa yMOBaXx Ta
y TepMiHK, nepenbayeHi [loroBopom, BM3HaYalOTbCA iHAMBIAyanbHO i 3a
3rogoto CTopiH BUKNagatoTbes y [loaaTkosin yrogi ao [Jorosopy.

7.2.16. CTpaxOBWMK He BIiAWKOAOBYE MOPabHY LWKOAY Ta YMyLIEHY
Buroay.

7.3.3a uvm [orosopom 3acTpaxoBaHMMM ocobamu He MOXKYTb byTu
ocobwu:

7.3.1. BM3HaHIi Y BCTAHOB/IEHOMY 3aKOHOM MOPAAKY HeZie3[aTHUMMU YK
obmerkeHo aiesgaTHUMu;

7.3.2. AKi CTPaXKAal0Tb TaKMMK 3aXBOPHOBAHHAMM: NMYyX/IMHA FOJI0BHOIO
MO3KY; NYXJIMHW CMMHHOIO MO3KY Ta XpebeTHOro cTosna; nopaska HepBOBOI
CUCTEMM NPU  3/10SKICHUX HOBOYTBOPEHHAX; CMEPTb MO3KYy; TpaBma
XpebeTHOoro cToBmna Ta CMUMHHOrO MO3KY; rocTpe MopyLUeHHA MO3KOBOTO
KpoBoobiry (iHcynbT), eHuedanit rocTpuii HEKPOTUYHUIA; XBopi Ha CHI,
ANIKOr0/1i3M, HAPKOMAHID, TOKCMKOMAHIO; MCUXIYHO XBOPI;

7.3.3. AKi Ha AaTy YKNageHHA JorosBopy Manu ctaTtyc iHBaniga | rpynum, a
iHBanign Il rpynyM — AKWO TaKi NoAopoKyloTb 6e3 cynpoBoAKYyUOi iX
ocobu, Kpim BMNagKis nepeabayveHmx umm [Jorosopom.

8.YMOBUW MPUMWHEHHA AII OOrOBOPY CTPAXYBAHHA. MOPAAOK
BHECEHHA 3MIH A0 AOrOBOPY

8.1. lia JoroBopy NpUNUHAETLCA (B TOMY YMCAi AOCTPOKOBO) Ta BTpayae
YMHHICTb 33 3rogoto CrpaxoBuka i CTpaxyBasbHMKA Ha ymoBax Ta Y
nopsaky, nepenbavyeHomy cTaTreto 28 3akoHy YKpaiHu  «[lpo
CTpaxyBaHHA», @ TAKOXK B iHWWX BUMNaAKax, nepegbdadyeHunx umum lorosopom
Ta YUHHMM 3aKOHOAABCTBOM YKpaiHu.

Mpu focTpoKoBOMY NPUNUHEHHI [lOrOBOpPY HOPMATUB BUTPAT HA BEAEHHA
cnpasu cTaHOBUTL 40%.

8.2. [loroBip BBA*KAETbCA HEAINCHUM Yy BUMAAKaX, nepenbayeHunx ctaTreto
29 3akoHy YKpaiHu «[po cTpaxyBaHHA», @ TaKOX B iHLWMX BMNAgKax,
nepenbayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

8.3. Mpo Hamip JOCTPOKOBO NPUMNUHUTK Aito JoroBopy cTpaxyBaHHA Oyab-
Aka CTopoHa nUCbMOBO abo B eNeKTPOHHIM ¢opmi 30608B’A3aHa
NOBIZOMUTY iHLLY He Mi3Hilue Hix:

8.3.1. Y pasi yKknageHHA [oroBopy CTpaxyBaHHA 3a BapiaHTOM
,baratopasosi nogopoxi” — 3a 2 (gBa) pobounx gHi 40 AaTM NoyaTKy
3an/1aHOBAHOI YeproBoi NOLOPOKI 338 MexKi YKpaiHM, afe He Nni3Hilwe HiX 3a
15 (n’aTHaguUATL) KaNeHZapHUX OHIB A0 AAaTV NPUMMHEHHA CTPOKY Aii
[Jorosopy cTpaxyBaHHA Ta/abo cTpoKky nepebyBaHHA 33 KOPAOHOM,
BU3HayeHoro YactuHoto 1 [lorosopy.

8.3.2. Y pasi yknagaHHA [loroBopy cTpaxyBaHHA 3a BapiaHTOM
,OaHopasoBa NogopoxK”’— 3a 1 (oAnH) pobounii AeHb J0 ATV MOYATKY
NnoAopOXKi, 3a3HaveHoi B HacTuHi 1 [loroBopy CTpaxyBaHHA.

8.4.3miHM Ta [OOMNOBHEHHA A0 ymMOB Uporo [loroBopy cTpaxyBaHHA
BHOCATbCA 33 B3aEMHO0 3rogoto CTOpiH Ha MiacTaBi 3aa8m ogHiei i3 CTopiH
WAAXOM MPUNWHEHHA AiI04Oro Ta  YK/JAAEeHHA HOBOro A0roBopy

and installation works, military ranges, shooting ranges, etc.), if this is not
related to production needs or an attempt to save human’s life;

7.2.13. flights on any aircraft, except for cases when the Insured
Person is flying as a passenger in a civil aircraft, the owner of which has a
license for passenger transportation and when it is provided for by the
terms and conditions of the Contract (in this case, the relevant risk group
of the Insured Person is indicated in Part 1 of the Contract)

7.2.14. exposure to sunlight, which led to sunburn or heatstroke, except for
emergence of an acute danger to the life of the Insured Person as a result
of its inpatient treatment;

7.2.15. as a result of force majeure — force majeure circumstances (natural
disasters, man-made accidents, fires, etc.), hostilities, restrictions and/or
prohibitive or restrictive orders or other actions of state bodies, military
authorities or their officials, actions of persons for political or terrorist
purposes, herewith, it does not matter whether the harm was caused as a
result of these actions intentionally or accidentally. In case of force
majeure, the term for fulfilling obligations under the Contract shall be
considered postponed until the date of expiry of these circumstances. In
case of force majeure as a result of terrorist actions, in case when this was
provided for by the special conditions of the Contract and an additional
insurance premium was paid, the obligations of the Parties under the
Contract are fulfilled under usual terms and conditions provided for in the
Contract, or, if one of the parties is unable to fulfill its obligations under the
terms and conditions stipulated by the Contract, shall be determined
individually and by agreement between the parties are set out in the
Additional Agreement to the Contract.

7.2.16. The Insurer shall not compensate for moral damage and lost profits.

7.3. Under this Contract, the following persons cannot be the Insured
Persons:

7.3.1. recognized as legally incapable or partially incapable;

7.3.2. suffering from the following diseases: brain tumor; spinal cord and
spinal column tumors; damage to the nervous system in malignant
neoplasms; brain death; trauma of the spinal column and spinal cord; acute
cerebrovascular accident (stroke); acute necrotic encephalitis; patients
with AIDS, alcoholism, drug addiction, substance abuse; mentally ill;

7.3.3. who, on the date of the Contract, had the status of disabled person
group |, and disabled persons group Il — if such persons travel without an
accompanying person, except for cases provided for in the Contract.

8. TERMS AND CONDITIONS OF THE INSURANCE CONTRACT
TERMINATION. CONTRACT AMENDMENT PROCEDURE

8.1. The Contrast shall be terminated (including early) and becomes invalid
upon agreement between the Insurer and the Policy Holder under the
terms and conditions and in the manner stipulated by Article 28 of the Law
of Ukraine “On Insurance”, as well as in other cases provided for by this
Contract and current legislation of Ukraine.

In case of early termination of the Contract, the standard cost of leading
the case amounts to 40%.

8.2. The Contract is considered invalid in cases stipulated by Article 29 of
the Law of Ukraine “On Insurance”, as well as in other cases provided for
by current legislation of Ukraine.

8.3. Any Party is obliged to notice the other in writing or electronically of
its intention to terminate the insurance contract earlier not later than:
8.3.1. In case of concluding the Insurance Contract under the “Multiple
Trips” option — 2 (two) business days before the date of the following
scheduled trip abroad Ukraine, but no later than 15 (fifteen) calendar days
before the expiration date of the Insurance Contract and/or the period of
stay abroad specified in Part 1 of the Contract.

8.3.2. In case of concluding the Insurance Contract under the “One-time
trip” option — 1 (one) business day before the date of the trip specified in
Part 1 of the Insurance Contract.

8.4. Amendments and additions to the terms and conditions of this
Insurance Contract shall be made upon mutual agreement between the
Parties on the basis of application by one of the Parties by terminating the
Insurance Contract and concluding a new Insurance Contract, within 5




CTpaxyBaHHA, NpoTarom 5 (n’ATn) pobounx AHIB 3 MOMEHTY OTPMMAHHSA
3anBw iHwWoto CTopoHoto. Bei 3miHW/ponoBHeHH:A fo [loroBopy 3a 3rofoto
CTOpiH BHOCATbCA BUK/IIOYHO B YMOBM BM3HauveHi B CTpaxoBomy [onici Ta
0dOpPMIOIOTLCS Y MUCbMOBI B0 eNEKTPOHHIN popmi.

8.5. AKwo byap-aka i3 CTOpiH He 3rogHa Ha BHECEHHA 3MiH 40 yMOB
[oroBopy cTpaxyBaHHSA, B TOW e CTPOK BUPILIYETbCA MUTAHHA MPO Ao
[JoroBopy CTpaxyBaHHA Ha YNHHWUX YMOBax abo NpPo NPUMNMUHEHHA oro Aii.
8.6.B ycix nuTaHHAX, WO He BperynboBaHi umm [orosopom, CTOpoHu
KepyBaTMMyTbCA MpaBruaamm, akTaMm YAHHOTO 3aKOHOAABCTBA YKpaiHu.

9.BIANOBIAANBHICTD 3A  HEBUMKOHAHHA ABO  HEHANIEXXHE
BUKOHAHHA YMOB [OroBOPY. NOPAAOK BUPILLEHHA CMOPIB. IHLUI
YMOBU
9.1. 33 HEeBMKOHAHHA abo HeHaneHe BMKOHAHHA YMOB Lboro [Jorosopy
CTOpOHM HecyTb BigMNOBiAaNbHICTb BiANOBIAHO 40 YNHHOTO 3aKOHO4ABCTBA
YKpaiHu.
9.2.Mpu nopyweHHi nepeabavyeHoro pJaHum [lOroBOPOM  CTPOKY
34JMCHEHHA CTPaxoBoOi BMNAATM (BMNMATM CTPAaxOBOTO BiALUKOAYBAHHSA)
Crpaxosuk cnnayvye CTpaxyBasibHUKY neHto B po3mipi 0,1 BiacoTka Big
HEeBMMIAYeHOT CyMM 3a KOXKEH AeHb 3aTPUMKM, ane He binbwe 10 (gecaTu)
BiACOTKIB Bif, HEBMMAAYeHOI CymMM CTPaxoBOi BUNAATU (CTPaxoBoro
BiALWKOAYBaHHSA).
9.3.Cnopu, WO BWHMKalOTb Yy 3B'A3KY 3 BUKOHAHHAM ymoB J[lorosopy
CTpaxyBaHHA, BMpiLWYyOTbcA CTOPOHaMM LWAAXOM NepPeroBopiB, a y BUMALKY
HELlOCATHEHHA 3roaM — Yy nopaaky, nepeabayeHOMy  UMHHUM
3aKOHO4ABCTBOM YKpaiHu.

PO34in1 Il. YMOBU AOBPOBI/IbHOIO CTPAXYBAHHA MEANUYHUX TA

AOOATKOBUX BUTPAT OCIB, LLO NOAOPOXYIOTb 3A KOPAOHOM

(five) business days after the application is received by the other Party. All
amendments to the Contract shall be made solely with the consent of the
Parties under the conditions specified in the Policy and by concluding
additional agreements to the Contract, which form an integral part thereof.
8.5. If any of the Parties does not agree to amend the terms and conditions
of the Insurance Contract, the issue of the validity of the Insurance Contract
under the current terms and conditions or termination of its validity shall
be resolved within the same period.

8.6. In all matters not regulated by this Contract, the Parties shall be
governed by the Rules, acts of current legislation of Ukraine.

9. LIABILITY FOR NON-FULFILLMENT OR IMPROPER FULFILLMENT OF THE
TERMS AND CONDITIONS OF THE CONTRACT. DISPUTE SETTLEMENT
PROCEDURE. MISCELLANEOUS

9.1. For non-fulfillment or improper fulfillment of the terms and conditions
of this Contract, the Parties shall be liable in accordance with the current
legislation of Ukraine.

9.2. In case of violation of the term of insurance payment (payment of
insurance indemnity) stipulated by this Contract, the Insurer shall pay the
Insured Person a penalty in the amount of 0.1 percent of the unpaid
amount for each day of delay, but not more than 10 (ten) percent of the
unpaid amount of the insurance payment (insurance indemnity).

9.3. Disputes arising in connection with the fulfillment of the terms and
conditions of the Insurance Contract shall be resolved by the Parties
through the negotiations and in case of failure to reach the agreement —in
the manner stipulated by the current legislation of Ukraine.

SECTION Il. TERMS AND CONDITIONS OF VOLUNTARY INSURANCE OF
MEDICAL AND ADDITIONAL EXPENSES OF PERSONS,

10. NPEAMET JAOrOBOPY CTPAXYBAHHA MNPU CTPAXYBAHHI
MEANYHUX BUTPAT

10.1. NpegmeTom [loroBopy CTpaxyBaHHA MpU CTpPaxyBaHHi MeaUUYHUX
BUTPAT € MaHOBI iHTepecH, LLLO He cynepeyaTb 3aKOHY, NOB'A3aHi 3 KUTTAM,
300poB’AM  3acTpaxoBaHoi  0cobu Ta  MeAMYHMMM  BUTpaTamu
3acTpaxoBaHoi 0cobu, a TakoX i [0AAaTKOBMMW BUTpATamu, SKi
6e3nocepegHbO MNOB’A3aHI 3 HACTAaHHAM CTPAxoBOro BMMAAKY Mif 4ac
34iMCHEHHA 3acTpaxoBaHOK 0cob0to NOAOPOXKi (NOi34KM) 38 KOPAOH.
10.2. BignosigHo Ao ymos uporo Po3giny Il CTpaxoBuK 30608B'A3yeTbcA 3a
obymoBneHy [loroBOpOM CTpaxyBaHHA nnaTy (CTpaxoBWi naaTix)
34iAICHUTM CTPaxoBYy BMNAATy B PO3Mipi CTpaxoBoi cymu abo 1i 4acTuHM
WAAXOM BiALWKOAYBAHHA [AOKYMEHTa/IbHO MiATBEPAKEHUX BUTPAT Ha
OTPMMaHHA 3acTpaxoBaHOK 0cobo MeaMKO-CaHiTapHOi Ta iHWOT
[O0MOMOrn y 3B’A3KYy i3 panToBMM poO31afoM 340p0B’A 3acTpaxoBaHOI
ocobu (rocTpMM  3axBOPIOBAHHAM,  3aroCTPEHHSAM  XPOHIYHOTO
3aXBOPIOBAHHA, PO371afoM 340poB’A 3acTpaxoBaHoi 0cobu BHAcNiLOK
HeLLaCHOro BMNaAKy), LLLO 3arPOsKYE KUTTIO Ta BUMArae HaflaHHA HeramHoi
MeAMYHOI [0MOMOrM, AKY HEMOM/MBO BIAKNACTM OO0 MOMEHTY, KOAuU
3acTpaxoBaHa ocoba noBepHEeTbCA [0 KpaiHM CBOro  MOCTIMHOMO
NpoXuBaHHA abo ii cmepTiO BHACNILOK PanTOBOro rocTporo posnagy
300poB'A abo Hew,acHoro BWMMAAKYy, WO cTanuca Mif 4ac 3A4ilcHeHHA
3acTpaxoBaHo 0c060t0 NOAOPOXKi (NOI34KM) 33 KOPAOH HA YMOBaAX LibOro
[orosopy.

10.3. CTpaxoBuii 3aXM1CT NPU CTPaXyBaHHI MeAUYHUX BUTPAT Ta AOAATKOBUX
BMTPAT, MOB'A3aHMX i3 CTPAaxoBMM BWMAAKOM, 3ZiNCHIOETbCA i3
BPaxyBaHHAM YMOB, 3a3HauyeHux y BignoBigHiN Mporpami cTpaxyBaHHA,
06paHii CTpaxyBanbHUMKOM (3acTpaxoBaHO 0cob0t0) Ta 3a3HauyeHil B
YactumHi 1 uboro Jorosopy.

11. CTPAXOBWI BUMALOK. CTPAXOBI PUUKM.

11.1. CrpaxoBMM BUMAAKOM MpPU CTPAXyBaHHI MegUUYHUX BUTPAT € noais
(cTpaxoBuit  pu3unk), nepeabaveHa [orosopom Ta  [porpamoto
CTpaxyBaHHA, WO CTajaca NPOTAroM nepioAy Aii CTPaxoBOro 3axucTy 3a
[oroBopom, Ta He € BMK/IOYEHHAM 3i CTpaxoBuX BMNagKie abo
obMeKeHHAM  CTpaxyBaHHA 3rigHo 3  OdepToto, BHACAIAOK  AKOT
3acTpaxoBaHa ocoba oTpumana meamyHi Ta (abo) poapaTkoBi mocnyru,
nepenbayeHi lMporpamoto CTpaxyBaHHA Ta BHACNILOK 4YOro BUHWUKAE
3060B’A3aHHA CTpaxoBMKa 34iMCHUTM CTPAXoBYy BMNAATY 3riAHO 3 yMOBaMU
[orosopy cTpaxyBaHHA.

11.2. [lo nogiii (CTpaxoBUX PU3MKIB), O MOKPMBAIOTLCA CTPAXyBaHHAM
MeANYHUX BUTPAT HanexaTb:

11.2.1. PantoBui1 po3niag 340p0B’A 3acTpaxoBaHOi 0cobM, Lo CTaBcaA Mig,
yac gii [loroBopy CcTpaxyBaHHA (cTpaxoBoro 3axucty 3a J[loroBopom
CTpaxyBaHHSA) Ta Ha TEPMTOPII MOro Aii BHACNIAOK:

11.2.1.1. TocTpOro 3axBOpPOBaHHSA;

TRAVELING ABROAD
10. SUBJECT OF THE INSURANCE CONTRACT IN CASE OF MEDICAL
EXPENSES INSURANCE
10.1. Subject of the Insurance Contract in case of medical expenses
insurance are property interests that do not contradict to the law, related
to the life, health of the Insured Person and medical expenses of the
Insured Person, as well as its additional costs that are directly related to the
occurrence of the insurance event when the Insured Person makes a travel
(trip) abroad.
10.2. According to the terms and conditions of the Section I, the Insurer
undertakes, for a insurance premium (insurance payment) stipulated by the
Insurance Contract to make an insurance payment in the amount of the
insurance coverage or a part thereof by reimbursing the documented
expenses for the receipt by the Insured Person of medical and sanitary and
other care due to a sudden health disorder of the Insured Person (acute
illness, exacerbation of a chronic disease, health disorder of the Insured
Person as a result of an accident), that threaten life and require immediate
medical care that cannot be postponed until the moment when the Insured
Person returns to the country of his/her permanent residence or his/her
death as a result of a sudden acute health disorder or accident that
occurred during the travel(trip) by the Insured Person abroad under the
terms and conditions of the Contract.

10.3. Insurance coverage for insurance of medical expenses and additional
costs associated with the insurance event shall be carried out subject to the
conditions specified in the relevant Insurance Program chosen by the Policy
Holder (Insured Person) and specified in Part 1 of the Contract.

11. INSURANCE EVENT. INSURANCE RISKS.

11.1. The insurance event in case of insurance of medical expenses is an
event (insurance risk) stipulated by the Contract and the Insurance Program
that occurred during the period of validity of insurance coverage under the
Contract, and is not an exception from insurance events or limitation of
insurance in accordance with the Offer, as a result of which the Insured
Person received medical and(or) additional services provided for by the
Insurance Program and as a result of which the obligation of the Insurer to
make insurance payments arises in accordance with the terms and
conditions of the Contract.

11.2. Events (insurance risks) covered by medical expenses insurance
include:

11.2.1. Sudden health disorder of the Insured Person that occurred during
the validity of the Insurance Contract (insurance coverage under the
Insurance Contract) and in the territory of its validity due to:

11.2.1.1. Acute disease;




11.2.1.2. 3arocTpeHHA XPOHI4YHOT XBOPO6MU, LLLO 3arPOXKYE KUTTIO Ta BUMArae
HeramHoi MeauYHOI AONOMOrU, AKY HEMOXKAMBO BiAKNACTU 4O MOMEHTY,
Konu 3acTpaxoBaHa ocoba MoBepHEeTbCA A0 KpaiHM CBOro MOCTIMHOroO
NPOXKMBAHHSA;

11.2.1.3. HewacHOro BUNaaxy.

11.2.2. CmepTb 3acTpaxoBaHOi 0cobu BHacC/igOK HenepenbayyBaHOro
rOCTPOro 3aXBOPHOBAHHSA, 3arOCTPEHHA XPOHIYHOT XBOPObM abo HelacHoro
BUMAAKY.

12. BUKNMKOYEHHA 13 CTPAXOBUX BUNAAKIB |
CTPAXYBAHHA NPU CTPAXYBAHHI MEAUYHUX BUTPAT
12.1. Mpu cTpaxyBaHHi MeAUYHUX BUTPAT He MNOKPUBAIOTbCA Ta He
nignaraoTb BigwkoayBaHHIO CTPaxOBMKOM MeAMYHI Ta [04aTKOBI
BMUTPATH 3acTpaxoBaHoi ocobu Ha:

12.1.1. JlikyBaHHA, siKe 3acTpaxoBaHa ocoba npoxoguna [0 NoyaTKy
CTpoKy Aii [loroBopy CTpaxyBaHHA (CTpaxoBoro 3axucty 3a [lorosopom
CTpaxyBaHHA), @ TaKOX Yy pasi, AKWO noi3gka byna npoTvnokasaHa
3acTpaxoBaHiit 0cobi 3a cTaHOM 340p0B’s;

12.1.2. MepunyHy SONOMOryY y pa3i 3aroCTpeHHA 3aXBOPIOBAHHSA, fiKe 3a
nonepegHi 6 (wicte) micAuiB nepen AaTow Moi3gKM nikyBanoca abo
BMMArano nikyBaHHA. BMHATKaAMW € BMMAAKM, KONM 3aroCTPeHHA L€l
XBOPOOW MoB’A3aHe 3 roCTPOK CMEPTE/NbHOK Hebe3neKkow Aaa KUTTA
3actpaxoBaHoi ocobu, abo MOXKe CMPUYMHUTM  CTiMKy  BTpaTy
npauesaaTHocTi. Mpu LboMy, 060B’A3KOBOO YMOBOIO A/1A BifLLIKOAYBaHHA
CTpaxoBMKOM  MeAMYHWUX BWUTPAT € MNigTBepAXKeHHA AcucTaHcoOm
KPUTUYHOTO CTaHy 3acTpaxoBaHOi ocobu;

12.1.3. JlikyBaHHA 3axBOPIOBaHHA abo TpaBm, BUKAMKaHUX Aieto dopc-
MaYKOPHUX 0BCTaBUH, BKAIOYAOUM CTUXIVHI InXa i IXHI HacnigkK, enigemii,
KapaHTWH, HECMPUATAUBI METEOPO/IOTiIYHI YMOBM 32 YMOBMU, LLO Teputopis
Ha AKM 3HaxoAuTbcA 3acTpaxoBaHa ocoba, oiuiliHO BM3HaHa
KOMMNETEHTHUMW [epiKaBHMMKU opraHamu (abo Mae cTaTyc) 30HOM
MOM/IMBOTO CTUXIMHOFO /INXa, TEPUTOPIEID KapaHTUHY TOLLO, AKLLO Take

OBMEXEHHA

Ooro/sioweHHa 6yno 3pobneHo A0 HabpaHHA YMHHOCTI [JorosBopom
CTpaxyBaHHA;
12.1.4. HapaHHA CTOMATONOrIYHMX MOCAYr, KpiM BUTPAT Ha Orasag,

eKCTpeHe /liKyBaHHA Ta MeAMKaMeHTV Npu rocTpomy 3ybHomy 6010 Ta/abo
3ananeHHi TKaHWH, WO MOro OTOYYlOTb, @ TaKOX Npu Tpasmi 3yba B
pe3ynbTaTi HeLacHOro BUNaAKY;

12.1.5. TpoBeneHHA abopTy, a TaKOX HaZAHHA MeAUYHUX MNOCAYr,
NoB’A3aHWMX 3 BariTHICTIO (KpiM CTaHiB WO 3arpoXKylTb KUTTHO
3acTpaxoBaHoi 0cobM), @ TAKOXK HaZAHHA MEeAUYHUX NOC/YT, MOYMHAIOYM 3
28 (ABaAUATb BOCbMOIO) TUMKHSA BariTHOCTI, No/sioramum Ta MicAAN00roBUM
[0rNA80M 33 AUTUHOLO;

12.1.6. LTy4yHe 3annigHeHHs,
3anobiraHHA BariTHOCTI;

12.1.7. byab-aKe NpoTe3yBaHHA, B TOMYy YWUCNi NpOTe3yBaHHA o4Yel Ta
3abe3neyeHHs 3ybHUMM NpoTe3amu abo WTy4YHUMK 3ybamu;

12.1.8. TMpugbaHHA Ta PEMOHT [JOMOMiKHUX 3acobiB  (okynspis,
KOHTaKTHWUX N1iH3, C1yXOBWUX anapaTiB, NpoTes3is, iHBaNiAHWUX Bi3KiB, MUAMLb,
TPOCTUH, BUTPATK Ha baratopasosi po3bipHi ¢ikcaTopu, opTesmn Ta cniHrm
ToWwo);

12.1.9. [iarHocTMuHi maHinynauii (y Tomy 4ucni  KoHcynbTauii i
NnabopaTopHi/iHCTPYMEHTaIbHI  AOCNIAMEHHA) Ta JiKYBaHHA, WO He €
0608B’A3KOBMMM, HEOOXiAHMMM Yy pa3i HACTaHHA HeLLaCHOro BUMNAAKY
Ta/abo pantosoro posnady 340pos's, abo He MOB’A3aHi 3 HaCTaHHAM
CTPaxoBOro BUMAAKY;

12.1.10. MeamnuHi Ta iHWi nocayrn, He nepegbayeHi J[lorosopom
CTpaxyBaHHA (BignosigHoto MNporpamoto cTpaxyBaHHA) abo noHag, NimiTu,
BW3HAYeHi BignoBigHoto Mporpamoto cTpaxyBaHHS;

12.1.11. MepawnyHi Ta iHWI AOAATKOBI NOCAYrY, AKi He 6yaM opraHi3oBaHi
ACUCTaHCOM Yy MOPAAKY, BU3SHAYEHOMY LMK YMOBaMM CTPaxyBaHHsA Ta/abo
6e3 nonepeAHbOro NoroaKeHHs 3i CTpaxoBUKoMm;

12.1.12. JlikyBaHHA, He NpuU3Ha4veHe Nikapem;

12.1.13. Byapb-AKi nnaHoBi onepauji; NpoBeAeHHA onepaL,ii, Nos’a3aHoi 3
PEKOHCTPYKTUBHOK Ta MAACTUYHOO Xipyprieto, B TOMY YMCAi NoB’A3aHi 3
YCYHEHHAM KOCMETUYHUX AedeKTis;

12.1.14. TMpoBeaeHHs NPodinakTUYHMX 3aX04,iB, BaKLMHALM, Ae3iHbeKLin
OyAb-AKUX MpeaMeTiB, 3araJibHUX MeAMYHUX OrAAL4iB,  JliKapCbKoi
eKcnepTmsn, Buaavya meanyHmxX 40BiAOK Ta CBIAOUTB;

12.1.15. JlikyBaHHA Ta/abo pornag 3a 3actpaxoBaHot ocoboto i
poauyamu;

12.1.16. TlpoBeneHHA
disioTepanii, IOK;

NikyBaHHA 6e3nnigaa, 3axoau i3

BiZLHOB/IOBA/IbHOI Tepanii, peabiniTauii,

11.2.1.2. Exacerbation of a chronic life-threatening illness and requires
immediate medical attention, which cannot be postponed until the
moment when the Insured Person returns to the country of his/her
permanent residence;

11.2.1.3. Accident.

11.2.2. Death of the Insured Person as a result of unforeseen acute disease,
exacerbation of a chronic disease or accident.

12. EXCLUSION FROM INSURANCE EVENTS AND INSURANCE LIMITATION
IN CASE OF MEDICAL EXPENSES INSURANCE

12.1. In case of insurance of medical expenses, medical and additional
expenses of the Insured Person shall not be covered and cannot be
reimbursed by the Insurer for:

12.1.1. Treatment that the Insured Person received before the
commencement date of the Insurance Contract (insurance coverage under
the Insurance Contract), as well as if the trip was contraindicated for the
Insured Person for health reasons;

12.1.2. Medical care in case of an exacerbation of the disease that was
treated or required treatment in the previous 6 (six) months before the
date of travel. Exceptions are cases when the exacerbation of this disease
is associated with an acute mortal danger to the life of the Insured Person,
or may result in permanent disability. Herewith, a prerequisite for
reimbursement of medical expenses by the Insurer is confirmation by the
Assistance of the critical condition of the Insured Person;

12.1.3. Treatment of disease or injury caused by force majeure, including
natural disasters and their consequences, epidemics, quarantine,
unfavorable meteorological conditions, provided that the territory that the
Insured is located is officially recognized by the competent state authorities
(or has the status) of a potential natural disaster zone, quarantine territory,
etc., if such an announcement was made before the entry into legal force
of the Insurance Contract;

12.1.4. Provision of dental services, except for the costs of examination,
emergency treatment and medicines in case of acute toothache and/or
inflammation of the tissues surrounding it, as well as in case of tooth injury
as a result of an accident;

12.1.5. Abortion, as well as provision of medical services related to
pregnancy (except for conditions threatening the life of the Insured
Person), as well as provision of medical services from the 28t (twenty-
eighth) week of pregnancy, childbirth and postnatal care of the child;

12.1.6. Artificial insemination, infertility treatment, measures to prevent
pregnancy;

12.1.7. Any prosthetics, including eye prosthetics and provision of dentures
or artificial teeth;

12.1.8. Purchase and repair of aids (glasses, contact lenses, hearing aids,
prostheses, wheelchairs, crutches, walking sticks, expenses for multiple
collapsible braces, orthoses and slings, etc.);

12.1.9. Diagnostic manipulations (including consultations and
laboratory/instrumental studies) and treatments that are not mandatory
but necessary in case of accident and/or sudden health disorder, or are not
related to the occurrence of the insurance event;

12.1.10. Medical and other services not provided for by the Insurance
Contract (relevant Insurance Program) or in excess of the limits determined
by the relevant Insurance Program;

12.1.11. Medical and other additional services that were not organized by
Assistance in the manner determined by the insurance terms and
conditions and/or without prior agreement with the Insurer;

12.1.12. Treatment not prescribed by physician;

12.1.13. Any planned surgeries; surgeries related to reconstructive and
plastic surgery, including related to the elimination of cosmetic defects;

12.1.14. Preventive measures, vaccination, disinfection of any items,
general medical examinations, medical examination, issuance of medical
certificates and certificates;

12.1.15. Treatment and/or care of the Insured Person by his/her relatives;

12.1.16. Rehabilitation therapy, rehabilitation, physiotherapy, exercise
therapy;




12.1.17. KopwuryBanbHe Ta (abo) peabinitauiiiHe nikyBaHHsA, NikyBaHHA Ha
KypopTax, y caHaTtopiax, OyAMHKAxX BiAMOYMHKY Ta iHLWWMX KYPOPTHUX
3aKknagjax;

12.1.18. byab-aKi onepal,ii Ha cepu,j, cyaAnHax Ta NPoBiAHIM cucTemi cepus,
aHriorpadito, aHrionnacTMKy Ta LWYHTYBaHHA, HaBiTb 3@ HAABHOCTI
MeAMYHMX NOKa3aHb AN iX NPOBEAEHHS;

12.1.19. /likyBaHHA meToAaMM MaHyanbHOi Tepanii, pednekcotepanii
(akynyHKTYpU), XiponpaKTUKK, Macasky, romeonarTii, iTo- i HaTypoTepanii Ta
iHWKWMM MeTo4amMN HeA0KAa30BOI MeAULMHW; NiKyBaHHA npenapaTamu, AKi
He CNPAMOBaHI Ha NiKyBaHHA 3aXBOPIOBAHHA (CMMBIOTUKM, BiTamiHK, BALK
TowW);

12.1.20. HapgaHHA 3acobis Ta nocayr AoAaTKOBOro KomoopTy, a came:
nanatu Tuny ,AoKC”, pagionpuimada, KOHAMLUIOHEepa, 3BOJOXKYBava
noBiTps, Tenesisopa, TenepoHy, a TaKOXK NOCAYr nepykapsa, MacaxKucra,
KOCMeTOo/0ra, Nepekaagaya, nocayru Takci Towo;

12.1.21. JlikyBaHHA Ha TepuTopii KpaiHM (micus) TMmyacoBoro
nepebyBaHHA nicna AaTu, KOAM, Ha AYMKY JiKapsA, MNpU3HavyeHoro
ACUCTYIOUOIO KOMMAHIE, MeAMYyHa penaTpialia € MOKAMBOK 3a

MeANYHUMM NMOKA3aHHAMM, KPiM TUX BUTPAT, W0 6yan 34ilMcHeHi 3 meToto
MeAuyHoil penaTpiauii 3acTpaxoBaHoi ocobu;

12.1.22. TlnaHoBe NiKyBaHHA, NPOBEAEHHA BCiX MNNAHOBWUX AOCAIAMXKEHb,
MeANYHUX Mpouenyp Ta AiarHOCTMKM, WO 33 MeAUYHWMMU MOKasaHHAMU
MOKYTb BYTW BiZiKNaZeHi A0 NOBEpPHEHHA 3acTpaxoBaHOi 0cobu A0 KpaiHu
NOCTIMHOrO NPOXMBAHHSA, B TOMY YMCAi MOBTOPHI Bi3UTK 3 METOI KOHTPO/IIO
CTaHy, 3HATTA LWBIB, NepeB’A3Kw, rincy ToLo;

12.1.23. MeanyHy penaTpiauitio, AKLWO CTaH 3780poB’A 3acTpaxoBaHOI
ocobu [03BONSAE ii JO KPaAiHW NOCTIMHONO NPOXKMBAHHA CaMOCTIMHO abo B
cynpoBofi 6e3 3acTocyBaHHA cneuiasbHUX BUAIB TPAHCMOPTYBAHHA,
nepeabayeHnx BiANOBiAHOW onuieto Mporpamm CTpaxyBaHHA; MeAUYHY
penaTpiaujto, wo 6yna npusHayeHa 6e3 norogeHHs 3 ACUCTYHYOHO
KomnaHieto (CTpaxoBUKOM).

12.1.24. MegunyHi nocnyru, WO MNepPeBULLYIOTb HeobXiAHi, Koiu cTaH
34,0p0B’A 3acTpaxoBaHOi 0COBM NMOKPALLMBCA HACTINIbKMK, LLO BOHA cama abo
npwv cynpoBOAKEHHI iHLWOT 0cObM MOXKe MOBEPHYTUCA A0 KpaiHW abo micua
NOCTINHOrO NPOXKMBAHHA;

12.1.25. TpaHcnopTyBaHHA 3acTpaxoBaHOi 0cobu 3 OAHOrO MeANYHOro
3aKknagy Ao iHworo 6e3 yuyacti AcuctaHcy abo 6e3 nonepeaHbOro
noroaeHHsa 3 AcuctaHcom abo CTpaxoBMKOM, a TaKoXK 6e3 HaABHOCTI
MeANYHUX MOKa3siB;

12.1.26. JlikyBaHHA 3axBOpPIOBaHb Ta TPaBM, MOB'A3AHUX 3 rpydoUM
NOPYLIEHHAM 3araibHO NPUIAHATUX NPaBMUA OCOBMUCTOI ririeHn, ocobucTol
6e3neKkn Ta NpaBua NOBEAIHKM Y 30HAX BiAMNOYMHKY, AKi peKOMeHA0BaHi
npesCcTaBHUKOM TYPUCTUYHOTO onepaTopa Ta IHCTPYKLIAMW MNpaLuiBHUKIB
6a3 po3mileHHs (roTenis, NAAXKIB TOLLO).

12.1.27. byab-aKki BUTpaTW, 3ailicHeHi 6e3 norogykeHHA 3 CTpaxoBMKOM
Ta/ab0 ACUCTAHCOM (33 BUHATKOM HaZA3BMYaNHMX 06CTaBUH, LLO CTAHOBUAM
3arposy KUTTIO 3acTpaxoBaHOi 0cObM 33 MeANYHUMM MOKA3AHHAMM);
12.1.28. MeauuHy eBakyauilo Ta/abo meauuHy penaTtpiauito y BUNaAKy,
KOMW, Ha AYMKY nikapa AcucTaHcy, CTpaxyBa/ibHUK (3acTpaxoBaHa ocoba)
di3MYHO CNPOMOXKHA MOBEPHYTUCA Yy KpaiHy MOCTIMHOrO MPOXKMBAHHA
CaMOCTINHO, Y AKOCTi 3BMYAHOMO Nacaxmpa;

12.1.29. TlpoBeaeHHs BaKUMHALN Ta WenIeHb;

12.1.30. JlikyBaHHA XPOHIYHNX 3aXBOPIOBaHb (KPiM BUMNAAKIB 3arocTpeHHs
XPOHIYHOT XBOPOOMU, LLO 3arpOXKYE XKUTTIO Ta BUMArae HagaHHA HeramHoi
HeBiAKNaAHOT MeAMYHOI [0MOMOrM, fAKY HEMOX/IUBO BiAKAaCcTM A[o
MOMEHTY, Koau 3acTpaxoBaHa ocoba MoBepHeTbCA A0 KpaiHWM CBOro
NOCTIMHOrO NPOXKMBAHHA);
12.1.31. JlikyBaHHA  MNCUXIYHMX
noBeaiHKK;

12.1.32. JlikyBaHHA Byab-AKMX NOBIYHMX, CYMyTHiX 3axBoptoBaHb Ta/abo
CUMMNTOMIB;

12.1.33. MeanyHe obcnyroByBaHHAM abo nikyBaHHA CTpaxyBasibHWMKa
(3acTpaxoBaHoi ocobu), WO He € HeBiAKNAAHMM i He npu3HayeHe B
pesynbTaTi panToBOro posnagy 340poB'Aa Ta/abo HewacHoro BMMaAKy
(nnaHoBi @60 MOBTOPHI/KOHTPObHI KOHCY/bTaL,l, NAaHOBi abo NOBTOPHI
06CTEKEHHA Ta /liKyBabHI/AiarHOCTUYHI NpoueaypH, WO 33 MeAUYHUMM
NMOKA3aHHAMW MOXYTb OyTW BiAKNafeHi [0 NMoBepHeHHsA 3acTpaxoBaHOi
0cobu 40 KpaiHW NOCTIMHOIO NPOXKMBAHHSA);

12.1.34. XBopobu KpoBi Ta KPOBOTBOPHMUX OPraHiB;

12.1.35. TpubkKoBi Ta AepMaTo/OriuHi XBOpPObW, a TaKOXK anepriyHi
AepMaTUTU ByAb-AKOTO MOXOAMKEHHSA, COHAYHI ONiKM NepLloro Ta Apyroro
CTYMEH!O;

3aXBOPIOBaHb, Aenpeciii, po3nagis

12.1.17. Corrective and(or) rehabilitation treatment, treatment at resorts,
sanatoriums, rest homes and other health resorts;

12.1.18. Any surgeries on the heart, blood vessels and cardiac conduction
system, angiography, angioplasty and bypass surgery, even if there is a
medical indication for their performance;

12.1.19. Treatment by methods of manual therapy, reflexology
(acupuncture), chiropractic, massage, homeopathy, phyto- and natural
therapy and other methods of unprovable medicine; treatment with drugs
that are not aimed at treatment of disease (symbiotic, vitamins, dietary
supplements, etc.);

12.1.20. Provision of additional comfort facilities and services, namely:
luxury wards, radio, air conditioner, humidifier, TV, telephone, as well as
the services of a hairdresser, masseur, beautician, translator, taxi service
and the like;

12.1.21. Treatment in the territory of the country (place) of temporary stay
after the date when, in the opinion of a physician appointed by the Assisting
Company, medical repatriation is possible for medical reasons, except for
expenses incurred for the purpose of medical repatriation of the Insured
Person;

12.1.22. Routine treatment, all planned examinations, medical procedures
and diagnostics, for medical reasons, may be postponed until the Insured
Person returns to the country of permanent residence, including repeated
visits to monitor the condition, removal of stitches, dressings, plaster, etc.;

12.1.23. Medical repatriation, if the health condition of the Insured Person
allows to go to the country of permanent residence by his/her own or
accompanied without the use of special types of transportation provided
for by the corresponding option of the Insurance Program; medical
repatriation, which was appointed without the consent of the Assisting
Company (Insurer).

12.1.24. Medical services exceeding necessary, when the health status of
the Insured Person has improved to the extent that he/she by his/her own
or accompanied by another person can return to the country or places of
permanent residence;

12.1.25. Transportation of the Insured Person from one medical
establishment to another without the participation of the Assistance or
without prior agreement with the Assistance or the Insurer, as well as
without medical indications;

12.1.26. Treatment of diseases and injuries associated with gross violation
of generally accepted rules of personal hygiene, personal safety and rules
of conduct in recreation areas, recommended by the representative of the
tour operator and instructions from employees of accommodation bases
(hotels, beaches, etc.).

12.1.27. Any expenses incurred without the consent of the Insurer and/or
Assistance (except for extraordinary circumstances, posed a threat to the
life of the Insured Person for medical reasons);

12.1.28. Medical evacuation and/or medical repatriation in cases when, in
the opinion of the Assistance physician, the Policy Holder (Insured Person)
is physically able to return to the country of permanent residence by
his/her own, as an ordinary passenger;

12.1.29. Vaccination;

12.1.30. Treatment of chronic diseases (except for cases of exacerbation of
a chronic life-threatening disease and requires immediate provision of
emergency medical care, which cannot be postponed until the moment
when the Insured Person returns to his/her country of permanent
residence);

12.1.31. Treatment of mental iliness, depression, conduct disorders;

12.1.32. Treatment of any side, concomitant diseases and/or symptoms;
12.1.33. Medical care or treatment of the Policyholder (Insured Person)
thatis not urgent and is not intended as a result of a sudden health disorder
and/or accident (planned or repeated/control consultations, planned or
repeated examinations and medical/diagnostic procedures, for medical
reasons may be postponed before the return of the Insured Person to the
country of permanent residence)

12.1.34. Diseases of blood and blood-forming organs;
12.1.35. Fungal and dermatological diseases, as well as allergic dermatitis
of any origin, first and second degree sunburn;




12.1.36. Yci BUAM NAACTUYHMX Ta KOCMETUYHMX onepauii i npoueayp, BCi
BMAM NPOTE3yBaHHA, TPAHCMAAHTALIl OpraHis, onepaLii i3 3acTocyBaHHAM
MeTano0CTeOCUHTESY.

12.1.37. BuTtpatu, fAKi He BIAHOCATLCA A0 MeAMYHUX Nocayr (NoAaTKoBi,
aaMiHICTPaTUBHI, CTPaxoBi, peecTpauiiiHi 36opwu Towo).

12.2. Kpim Bunagkis, wWo noTpebyloTb HEBiAKNAZHOI MeAUYHOI
AONOMOIM ANA BPATYBAHHA KUTTA 3acTpaxoBaHoi 0cobu, CTpaxoBuK He
BiALIKOA0BYE MeMNYHI BUTPATU Ha AiarHOCTMKY Ta NiKyBaHHA:

12.2.1. OHKO/IOTiYHMX 3aXBOPHOBAHb, XBOPOO EHAOKPUHOI cUcTemu,
LyKpoBoro giabeTy; AiarHOCTUKa Ta NiKyBaHHA ayTOIMyHHUX 3aXBOPOBaHb,
OKpiM BUMAAKiB 3HATTA 60/1bOBOrO CMHAPOMY;

12.2.2. HepBoBuX (KpiMm HEBPUTIB) Ta NCUXIYHWUX 3aXBOPIOBAHb i PO3nasis,
CYA0MHMX CTaHiB, HEBPO3iB (NaHiyHi aTaku, genpecii, icTepuyHi cuHapomm
TOWO) Ta iXHiX 3arocTpeHb, a TaKOX MOB’A3aHi 3 HUMM TPABMATUYHI
NOLUKOAMKEHHS;

12.2.3.  VYpopaxeHUXx aHOMasili, XPOHIYHMX 3aXBOPIOBaHb, XBOPOO, WO
noyanucs nig yac nepebyBaHHA B KpPaiHi NOCTIMHOrO NPOXKMUBAHHA, @ TAKOXK
CTaHiB, 32 HAABHOCTI AKMX iCHYE peanbHU PU3MNK WBUAKOIO NOTipLUEeHHA
CTaHy 340pOB’s;

12.2.4. 3axBOplOBaHb, IO NepeaatoTbCA NepeBakHO CTaTEBUM LUIAXOM,
2 TAKOX 3aXBOPIOBAHb, LLO € IXHIM HacNigKoM;

12.2.5. byab-aKoi xBopobu abo cmeprTi, Wo cnpuymMHeHa Bl/l-iHdeKuieto,
CHIJom Ta (abo) byab-akummn dopmamm renaTuTy Ta iXHIMM HacnigKkamu;
12.2.6. Po3nagis cnyxy (HaABHICTIO CipKOBMX MPOBOK, YCKAAAHEHHAMM
BHAC/ifOK NepeoxonoKeHHs Ta (abo) noTpannsHHa Boaum);

12.2.7. byAb-AKMX 3aXBOPIOBAHb, WO BUMHWUKAM NO3a MEXaMW CTPOKY
Ta/abo micua aii lorosopy.

12.3. CTpaxoBUK He BifLKOAOBYE BUTPATU, NOB’A3aHI 3:

12.3.1. O6cTtaBuHamu, npo Aki CTpaxyBasbHWK (3acTpaxoBaHa ocoba)
3HaB abo MoBMHeH OyB 3HATW, a/ie He BXUB YCiX 3aX0A4iB, WO Bi4 HbOrO
3anexaTb, Wob 3anobirtm HacTaHHIO CTPAXOBOro BUMAAKY;

12.3.2. JlikyBaHHAM Ha TepuTOpii MicLuA NOCTINHOrO NPOMKMBAHHA
3acTpaxoBaHoi ocobu;

12.3.3.  YTpMMaHHAM  CynyTHUKIB nofopoxi abo uneHis cim'i
3acTpaxoBaHoi ocobu nif Yac cTauioHapHOro NiKyBaHHA 3acTpaxoBaHol
ocobu;

12.3.4. nnaTHMM NiKYBAHHAM B MPMBATHOMY MeANYHOMY 3aKNagi, AKLLO
3acTpaxoBaHa ocoba Mae npaBo Ha 0Oe3KOWTOBHE  MeAMYHe
06C/1yroByBaHHA B AePXKaBHUX/BIAOMUNX MEAUYHUX 3aKNa[aX.

12.3.5. BWHMKHEHHAM noAil, BHACcNifOK AKOi y 3acTpaxoBaHoi ocobu
BMHUKAE noTpeba B OTPMMaHHI MeandHUX nocayr Ta (abo) [oAaTKOBUX
nocnyr, 3abe3nevyeHHA HaAaHHA AKMX nepenbadveHe [loroBopom
CTpaxyBaHHA, [0 noyaTky A4ii [oroBopy cTpaxyBaHHA abo nicna
NPUNUHEHHSA MOro Aii (NpUNUHEHHA Aii CTPaxoBOro 3axucTy 3a [Jorosopom
CTPaxyBaHHsA).

CTpaxoBMK Ma€ MpaBO BiAMOBUTU Yy 3AiMCHEHHI CTPaxoBOi BMMNIATK, a
AcucTaHC — y HagaHHi nocayr, nepeabdadeHnx [1oroBopom CTpaxyBaHHA,
AKLLO 3a3HaYeHa NoAisA cTanaca nig vyac NnogopPOoXKi y 4ac, KOAM BCTAaHOBAEHI
3rigHo 3 nyHkTamm 3.5.-3.8 uiei OdepTn cTPOKM Aii cTpaxoBOro 3axucry 3a
[JoroBopom cTpaxyBaHHA NPUNUHWUIUCS;

12.4. AKwo 3acTpaxoBaHa 0coba 3a4ilcCHMMAA MOI3AKY 3 METOK O4eprKaTu
NikyBaHHA abo nepepbavana opepKatv NikyBaHHA, CTpaxoBMK He
BiALUKOLOBYE MeAMYHI BUTPATU Ha NiKyBaHHSA, WO € METOK MOi3aKM, abo
nepeabayyBaHe NiKyBaHHA, @ TAKOX BWUTPATWU, BUKAMKAHI MOTipLUEHHAM
CTaHy 3p0pos’a abo cmepTio 3acTpaxoBaHOi 0cobu y 3B’A3Ky i3 UMM
NiKYBaHHAM.

12.5. CTpaxoBUK He BifLLIKOA0BYE BUTPATHN 3acTpaxoBaHoOi 0cobu, NoHeceHi
Her BHACNILOK HE3aKOHHOMO NPOoBeAeHHA TPETIMU 0cobamMu TpaH3aKLi 3
BMKOPUCTAaHHAM BTpayeHoi abo BMKpaAeHOi y 3acTpaxoBaHoi ocobu
6aHKIBCbKOT KapTKu.

12.6. CTpaxoBMK 3anvwae 3a cobot NpaBO OMavyyBaTM JiKyBaHHA
3acTpaxoBaHoi 0coby Ha TepUTOPIi CTpaxyBaHHA Y MeXKax BCTAaHOBEHOI y
[loroBopi cTpaxyBaHHA CTPaxoBOi Cymu A0 TUX Mip, LOKW CTaH 340poB'A
3acTpaxoBaHOI 0cObM He A03BONUTL NepeBe3TU Moro B YKpaiHy (KpaiHy
NOCTIMHOrO NPOXKMBAHHSA, TPOMAAAHCTBA) 419 MPOLOBXKEHHA /iKyBaHHA B
yMOBax CTaujoHapy.

12.7. B pasi BiACYTHOCTI [OroBipHMX BIiAHOCUMH ACMUCTYIOHOI KOMNaHii
(CTpaxoBuKa) 3 MeaAMYHMMM 3aKnagamu 33  Micuem nepebyBaHHA
3acTpaxoBaHoi 0cobu 3a KOpAOHOM, 3acTpaxoBaHa ocoba CamoCTilMHO
onnayye MeAWYHi NOCAyrM MpM HacTaHHi CTPaxoBOro BUNAZKY i Hafae
LOKYMEHTM B NOPSAKY Ta CTPOKM nepeabaveHi n. 13 uiei OdpepTu.

12.8. Bu3HauyeHi B upbomy Po3aini BUKAOYEHHA € [A0JATKOBMMU A0
3ara/ibHUX BUKNIOYEHb, 3a3HavyeHnx B . 7 Po3giny | uiei Odeptn.

12.1.36. All types of plastic and cosmetic surgeries and procedures, all types
of prosthetics, organ transplantation, surgeries using metal osteosynthesis.
12.1.37. Expenses not related to medical services (tax, administrative,
insurance, registration fees, etc.).

12.2. Except for cases requiring urgent medical care to save the life of the
Insured Person, the Insurer shall not reimburse medical expenses for
diagnosis and treatment:

12.2.1. Oncological diseases, diseases of the endocrine system, diabetes
mellitus, diagnostics and treatment of autoimmune diseases, except for
cases of pain relief;

12.2.2. Nervous (except neuritis) and mental illnesses and disorders,
convulsive conditions, neuroses (panic attacks, depression, hysterical
syndromes, etc.) and their exacerbations, as well as traumatic injuries
associated with them;

12.2.3. Congenital anomalies, chronic diseases, diseases that started during
the stay in the country of permanent residence, as well as conditions in the
presence of which there is a real risk of fast deterioration of health;

12.2.4. Diseases, predominantly sexually transmitted, as well as diseases
that are their consequence;

12.2.5. Any disease or death caused by HIV infection, AIDS and/or any form
of hepatitis and their consequences;

12.2.6. Hearing disorders (presence of cerumen impaction, complications
due to hypothermia and(or) ingress of water);

12.2.7. Any diseases that have arisen outside the term and/or place of
validity of the Contract.

12.3. The Insurer shall not reimburse expenses related to:

12.3.1. Circumstances that the Policy Holder (Insured Person) knew or
should have known, but did not take all measures, depending on him/her
to prevent the occurrence of the insurance event;

12.3.2. Treatment on the territory of the place of permanent residence of
the Insured Person;

12.3.3. Support of travel companions or family members of the Insured
Person during the inpatient treatment of the Insured Person;

12.3.4. paid treatment in a private medical establishment, if the Insured
Person has the right for free medical care in state/departmental medical
establishments.

12.3.5. Occurrence of the event as a result of which the Insured Person has
a need to receive medical services and(or) additional services, the provision
of which is provided for by the Insurance Contract, before the
commencement date of the Insurance Contract or after its termination
(termination of insurance coverage under the Insurance Contract).

The Insurer has the right to refuse to make the insurance payment, and the
Assistance —to provide the services stipulated by the Insurance Contract, if
the specified event occurred during the trip in a time when the periods of
insurance coverage under the Insurance Contract established in
accordance with clauses 3.5.-3.8 of the Insurance Contract are ceased;

12.4. If the Insured Person traveled in order to receive treatment or
intended to receive treatment, medical expenses for the treatment,
purpose of the trip, or the intended treatment, as well as expenses caused
by the deterioration of the health condition or death of the Insured Person
as a result of this treatment, shall not be reimbursed.

12.5. The Insurer shall not reimburse the expenses of the Insured Person
incurred as a result of illegal transactions by third parties using a bank card
lost or stolen from the Insured Person.

12.6. The Insurer reserves the right to pay for the treatment of the Insured
Person in the territory of insurance within the limits of the insured amount
established in the Insurance Contract until the health condition of the
Insured Person allows him/her to be transported to Ukraine (country of
permanent residence, citizenship) to continue treatment in a hospital.

12.7. In case of absence of contractual relations between the Assisting
Company (Insurer) and medical establishment at the location of the Insured
Person abroad, the Insured Person shall independently pay for medical
services in case of occurrence of the insurance event and provides the
documents in the manner and terms provided for in cl. 13 of this Offer
12.8. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | of the Offer.




13. OIi CTPAXYBAJIbBHUKA (3ACTPAXOBAHOI OCOBM) V PA3I
HACTAHHA CTPAXOBOro BWMAAKY. MNEPENIK AOOKYMEHTIB, LWO
NIATBEPAKYIOTb HACTAHHA CTPAXOBOro BUMAAKY TA PO3MIP
3BUTKIB NMPU CTPAXYBAHHI MEOUYHUX BUTPAT.
13.1. i CrpaxyBanbHuKa (3acTpaxoBaHoi ocobu) y pasi
CTPaxoBOro BUMAAKY:
13.1.1. Mepepg MM, AK 3BEPHYTMUCb NO AONOMOrY 40 MEeANYHOrO 3aKnaay
4n nikaps, y byab-aKkuii Yac obu 3BepHyTUCA 33 TenedOoHaMM, BKa3aHUM B
YactuHi 1 uboro Jorosopy (Ctpaxosomy Monici), 4o AcUCTyouoi KoMmnaHii,
AKa € npeactaBHMKoM CTpaxoBuKa 3a KoppoHom, abo ao CrpaxoBuKa i
OTPMMATU peKomeHAalil WwoAo noJanblMx Ai Ta MNOBIAOMWUTU TaKy
iHpopmauito:
- npisBuwe Ta im’a CTpaxyBasibHUKa (3acTpaxoBaHoi ocobu);
- HalimeHyBaHHsA CTpaxoBuKa, Homep [loroBopy CTpaxyBaHHS;
- Mporpamy cTpaxyBaHHA, PO3Mip CTPaxoBOi Cymu Ta TepuTopito Aii
[orosopy cTpaxyBaHHS;
- 06CTaBMHM HACTaHHA NOAji Ta XapaKkTep HeobxigHOI gonomoru;
- Micue3Haxoa)KeHHA 3acTpaxoBaHOi 0coO6M Ta HOMEpP KOHTAKTHOro
TenedoHy;
- iHWy iHpopmauito Ha 3anuT AcucTylouoi KomnaHii abo CTpaxoBuKa.
AKWO 3B’A30K i3 AcuctaHCcOoM (CTPaxOBUKOM) € HEMOXKAUBUM 3 TEXHIYHUX
npuunH Ta/abo BHACAIQOK PI3KOro MOTipLWEHHA CTaHy 340poB’A
3acTpaxoBaHoi ocobu i 3acTpaxoBaHit ocobi HagaHa HeBigknagHa
MeAnYHa JoNoMOora, BOHA NOBMHHA nicas cTabinisauii ctaHy 340poB’s, 3a
nepLioi Haroam, npean’sBUTU NpeacTaBHUKAM MeAUYHOI ciyxbmn [lorosip
CTpaxyBaHHA Ta HEraHo (B CTPOK He Mi3Hile HiX 2 06M 3 3TN HAaCTaHHA
nog,ii) 3atenedoHysatn Ao AcuctaHcy (Ctpaxosuka).
3asHayeHi Aii Big imeHi 3acTpaxoBaHoi 0cobu MoXKe  3AINCHUTK
CtpaxyBanbHUK abo TpeTa ocoba (poaud, cniBpobiTHMK CTpaxyBasibHWKA
(3acTpaxoBaHoi 0c06M), KEPIBHMK ab0 UNEH TYPUCTUYHOT FPynK, NPALiBHUK
MeAMYHOrO 3aKnagy, fikap Towo).
13.1.2. Micns 3BepHeHHs 0o AcucTaHcy (CTpaxoBKKa) BUKOHYBATU HadaHi
Hel pekomMeHAauji oo CBOiX NoAanblUmX Aii;
13.1.3. [llpoxoguTn NiKyBaHHA 3a NPU3HAYEHHAM JiKapsA, BUMKOHYBaTU
npUNUCU MeSnYHOro NepcoHany, 4OTPUMYBATUCA PO3NOPAAKY MeANYHOTO
3aKnagy, B AKOMy 3acTpaxoBaHiit 0cobi HaAAETbCA MeAMYHA AOMNOMOra;
13.1.4. B yacTMHi 06CTaBMH CTPaxoBOro BMMAaZKY, 3BiIbHUTK TPETiX 0cib
(nikapis, meguuHi 3aknagu, iHWI opraHisayii, AKi HagaBanAu nocayrun
3acTpaxoBaHili 0cobi abo matoTb iHPOpMaL,io NPo Noaito, Wo cTanaca), Big,
0608’A3KiB LLOAO HEPO3roNOWEHHA NiKAapPCbKOi Ta KOMEPLiMHOT TaEMHMULL
CTOCOBHO cebe, a TaKoXK AiTel, AKi NOA0POXKYIOTb PA30M 3 Heto, abo iHLWKMX
0Cib, AKMMM BOHA ONIKYETLCA, Y BUMALKY AKLWO BOHW € 3acTpaxoBaHUMMU
ocobamu 3a uym [1oroBopom;

HaCTaHHA

13.1.5. HagaTtn cKaH-KOMito CBOrO 3aKOPAOHHOIO MAcnopTy npwm
3BEpPHEHHi 40 AcucTaHCy ANnA NiATBEpAsKEHHA CTPOKiB nepebyBaHHA 3a
KOPZOHOM;

13.1.6. Akwo 3acTpaxoBaHa ocoba (abo ocoba, wo npeacraBnse ii

iHTepecn) 3 O6’EKTUBHUX MPUUMH (3HAXOOMKEHHA Yy TAXKKOMY CTaHi,
BiACYTHICTb TenedoHHOro 3B’A3Ky TOWO) He 3B’A3anacs i3 AcCUCTyYOlO
KOMMNaHi€eto ANns oTpMMaHHA 3acTpaxoBaHoo 0coboto HeobxigHMX nocayr Ta
BHACNIAOK Lboro 6yna BMMyLIEHa CaMOCTIMHO onaaTUTU MeauyHi Ta (abo)
[OOATKOBI  MOCAYrW,  BiAWKOAYBAHHA BapTOCTi SAKUX nepeabaveHe
[loroBopom CTpaxyBaHHs, BOHa 30608’A3aHa norogutu ue 3 ACMCTaHCOM
abo CTpaxoBMKOM NPOTArom 24 roguH nicia OTPMMaHHA TaKUX NOCAYT;
13.1.7. Akwo CrpaxyBanbHuK (3acTpaxoBaHa ocoba abo ocoba, wWo
npeacrasnse i iHTepecn) 6e3/3a  noroaKeHHAM i3 AcMcTaHCOM
(CTpaxoBMKOM) CaMOCTIHO CNNATUB BapTICTb OTPUMAHUX 3aCTPaxoBaHO
ocoboto meguuHux nocayr Ta/abo gogatkoBux nocayr Ta/abo npuabas
mMeanKameHTn abo BUTPaTHI MeAnYHi maTepianu, BiH NOBUMHEH npoTarom 15
(n’ATHaAAUATY) KaneH[AAPHUX AHIB 3 AHA NOBEPHEHHSA 3 NOAOPOXKI HaZaTH
CTPaxoBMKy AOKYMEHTH, WO NiATBEPANKYIOTb GaKT, NPUYMHN Ta 06CTAaBMHU
HACTaHHA CTPAXOBOro BUMAAKY Ta po3mip GaKTUUYHUX 36UTKIB BiANOBIgHO
00 NyHKTy 13.2.-13.5 uiei OdpepTn.

13.1.8. VY BuMNagKy cmepTi 3acTpaxoBaHOi 0cCobu  cnafKoemelpb
3060B’A3aHMI Hagat CTPaxoBMKY 3asBY NPO BWMAATy CTPaxXoBOro
BiAWKoAyBaHHA npoTtarom 30 AHIB Bif AaTV NPUNHATTA CNaWMHA Ta BC
HeobXifHI AOKYMEHTH, AKI O6IPYHTOBYIOTL NPUYMHY HAaCTaHHA CTPAXx0BOro
BMNaZKy Ta PO3Mip 3aBAAHOTO 36UTKY.

13.1.9. BuKoOHyBaTu iHWI Aii nepegbayeHi uieto OdepToto.

13.2. [lokymeHTamu, WO NigTBepaKytoTb GaKT, 06CTaBUHU Ta MPUYUMHU
HaCTaHHA CTPaxoBOro BMMAAKy Ta PO3Mip 36WUTKy (3aiicHeHMXx BMTpaT),
MOXYTb ByTH:

13. POLICY HOLDER (INSURED PERSON) ACTIONS IN CASE OF INSURANCE
EVENT. LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF THE
INSURANCE EVENT AND THE AMOUNT OF LOSSES IN CASE OF INSURANCE
OF MEDICAL EXPENSES

13.1. Policy Holder (Insured Person) actions in case of insurance event:

13.1.1. Before attending the medical establishment or a physician, at any
time of the day, contact by phone numbers specified in part 1 of this
Contract (Insurance Policy), to the Assistance Company, which is the
Insurer's representative abroad, or to the Insurer and receive
recommendations regarding further actions and provide the following
information:

- surname and name of the Policy Holder (Insured Person);

- name of the Insurer, number of the Insurance Contract;

- Insurance Program, the amount of the insurance coverage and the
territory of the Insurance Contract;

- circumstances of the occurrence of the event and the nature of the
assistance needed;

- location of the Insured Person and contact telephone number;

- other information upon request of the Assisting Company or the Insurer.
If communication with the Assistance (the Insurer) is impossible due to
technical reasons and/or due to breakdown in health status of the Insured
Person and the Insured Person has been provided with emergency medical
assistance, he/she must as soon as possible after stabilization of the health
condition to present the Insurance Contract to the representatives of the
medical service and immediately (during the period not later than 2 days
from the date of the event) call the Assistance (Insurer).

These actions on behalf of the Insured Person can be carried out by the
Policy Holder or a third party (relative, employee of the Policy Holder
(Insured Person), head or member of a tourist group, employee of a
medical establishment, physician, etc.).

13.1.2. After contacting the Assistance (Insurer),
recommendations provided regarding further actions.
13.1.3. Receive treatment as prescribed by physician, to comply with the
instructions of medical personnel, to comply with the order of the medical
establishment which the Insured person is provided medical care in.
13.1.4. In part of circumstances of the insurance event , release third
parties (physicians, medical establishment, other organizations that
provided services to the Insured Person or that have information about the
event occurred) from liability of non-disclosure of medical and commercial
secrets about the Insured Person, as well as children traveling with
him/her, or other persons who he/she cares for, if they are the Insured
Persons under this Contract

13.1.5. Provide a scanned copy of your passport when contacting the
Assistance to confirm the period of your stay abroad;

follow the

13.1.6. If the Insured Person (or a person representing his/her interests) for
objective reasons (being in a grave condition, without telephone
communication, etc.) did not contact the Assistance Company to receive
the necessary services by the Insured Person and as a result had to pay for
medical and( or) additional services independently, the reimbursement of
the cost which is stipulated by the Insurance Contract, he/she is obliged to
agree this with the Assistance or the Insurer within 24 hours after receiving
such services;

13.1.7. If the Policy Holder (Insured Person or a person representing his/her
interests), without/in agreement with the Assistance (Insurer), paid
independently the cost of the medical services and/or additional services
received by the Insured person and/or purchased medicines or medical
supplies, he/she shall provide the Insurer with documents confirming the
fact, reasons and circumstances of the occurrence of the insured event and
the amount of actual losses in accordance with clause 13.2.-13.5 of the
Offer within 15 ( fifteen) calendar days from the date of return from the
trip.

13.1.8. In case of the death of the Insured Person, the heir is obliged to
provide the Insurer with an application for payment of insurance indemnity
within 30 days from the date of acceptance of the inheritance and all the
necessary documents that substantiate the cause of the insurance event
and the amount of damage caused.

13.1.9. Perform other actions provided by this Offer.

13.2. Documents confirming the fact, circumstances and reasons for the
occurrence of the insurance event and the amount of damage (expenses
incurred) may be:




13.2.1. [osiaka meguyHoro 3aknagy npo ambynatopHe abo crauioHapHe
NiKyBaHHA 3acTpaxoBaHOi 0cobu i3 3a3HAYeHHAM CTPOKY JiKyBaHHA,
AjarHo3y 3aXBOPIOBAHHA, NPUYMH, LLLO BUKANKAAN 3aXBOPIOBAHHA, 3arasbHi
BMCHOBKM NiKaps;

13.2.2. [1oKymeHTU ACUCTaHCY LLOAO BaPTOCTi 34iMCHEHUX MeANYHMX Ta
iHLWMX BUTPAT;
13.2.3. OpwuriHann [AeTani3oBaHMX PaxyHKIB LWOAO BapTOCTi HaAaHWUX

MeANYHUX NOCAYT;
13.2.4. OpwuriHan meamyHoro panopty Ha dipmoBomy 6aaHKy Ta/abo 3
OPUriHANbHOK MeYaTKo MeAMYHOro 3akiagy, y fAKiM byna HagaHa
Aonomora 3actpaxoBaHiii ocobi (abo nikapa, AKMI HagaBas 4oMNoOMory), i3
3a3HayeHHAM iMeHi Ta npi3BuLLa 3acTpaxoBaHoi 0cobu, HOMepy 40roBopy,
[aTu 3BepHEHHA 3acTpaxoBaHOi 0cobu A0 MeaMYHOro 3aknagy (nikaps),
nonepeaHbOro Ta KNiHIMHOrO AiarHo3y, nepeniky Ta BapToCTi NPU3HAYeHOro
NiKYBaHHA; MeAMYHi BUCHOBKM NiKapiB, AKi HagaBa/in MeguuYHiI Nocayru,
pe3ynbTaTu 1abopaTopHUX Ta IHCTPYMEHTaNbHUX AOCAiAXKEHb. MeanuHUI
3BiT abo pJoBigKa nikapA MNoOBMHHA 6OyTM 3acsBigyeHa mignucom
3acTpaxoBaHOI 0CO6M MPO OTPUMAHHS 3a3HAYEeHUX B Hill mocayr;
13.2.5. VY pasi HagaHHA CTOMATOJIOrNYHOI AOMOMOrM — BiAMNOBiAHA
OOBifKa i3 3a3HayeHHAM 3y6iB, WO nigaaraaM  NikyBaHHIO, Ta
[AeTani3oBaHUii onuc NPOBELEHOro NiKyBaHHSA;
13.2.6. OpwuriHaan peuenTiB 3 NeYaTKO, Ae BKa3aHi Npi3suLe Nikaps,
Ha3BM /iKiB, @ TAKOX OPUriHA/IN AOKYMEHTIB, WO NiATBEPAXKYIOTb OniaTy
MeAUKAMEHTIB, MPU3HAYEHUX NiKapeM Yy 3B'A3KY 3 LIMM 3aXBOPIOBAHHAM;
13.2.7. OpwuriHannm YekiB, KBWUTaHLiW nNpo onnaty npuadaHux
MeAMKaMEHTIB ab0 BUTPATHUX MeAMUYHUX MaTepianis;
13.2.8. OpwuriHann TenepoHHMX PaxyHKiB, WO MNiATBEPANKYIOTb GaKT
3BepHEeHHA 40 abOoHEeHTIB, 3a3HaveHuX y [LoroBopi CTpaxyBaHHA, Ta BApTiCTb
npoBeAeHNX NeperosBopis;
13.2.9. [oKyMeHTU (Y4eKW, PaxyHKW, KBUTAHLIi), LLO NiATBEPANKYIOTb
onnaTy BapTOCTi iHWWX 34iMCHEHUX BUTPAT;
13.2.10. IHWi [OKYMEHTM, WO NiaTBEPAXKYTb aKT, NpuYMHM Ta
06CTaBMHM HACTAHHA CTPAXOBOro BMMAZKY Ta PO3Mip 36UTKy, Ha 3anuT
CTpaxoBu1Ka, BpaxoByHUM 0COBANBOCTI KOHKPETHOrO CTPAX0BOro BUMAAKY.
13.3. Akwo CrpaxyBanbHUK (3acTpaxoBaHa ocoba), B Tomy uucni 3a
norogyKeHHAM i3 AcuctaHcom (CTpaxoBMKOM) CAMOCTIHO CNAaTUB BapTICTb
OTPMMaHMX 3aCTPaxoBaHO 0CO600 MeAUYHUX NoCayr Ta/abo f04aTKOBUX
nocayr ta/abo npuabas meaMKkameHTH abo BUTPATHI MeauyHi maTepianu,
BiH NOBMHEH NPOTATOM BU3HAYeHUX CTpOKiB (NyHKT 13.1.7 OdepTtn) HagaTn
CTpaxoBMKYy TaKi [AOKYMEHTW, WO NiATBEPAXKYITb GaKT, NPUYMHU Ta
06CTaBMHM HAaCTaHHA CTPAXOBOro BMNAZKY Ta pO3Mip 36UTKiB:
13.3.1. 3asBy npo 34iMCHEeHHA CTpaxoBOi BuNIaTM 3a Gopmoto,
BCTaHOB/IeHO CTpaxoBMKOM;
13.3.2. [orosip cTpaxyBaHHA (YactuHy 1);
13.3.3. [lacnopT KpaiHW rpomagaHCTBa 3acTpaxoBaHOi ocobu abo
6aTbKiB 3acTpaxoBaHoi ocobu, Ta CBiZOUTBO MPO HAPOAMKEHHA, AKLLO
3acTpaxoBaHO 0CO600 € HEMOBHONITHA AUTUHA;
13.3.4. 3aKkopaoHHwuI nacnopT CTpaxyBanbHMKa (3acTpaxoBaHOi 0cobu);
13.3.5. [oBiaKy Npo NPWCBOEHHA peecTpaLiiHoro Homepa 061iKOBOI
KapTKM MJaTHMKa nogatky (iaeHTudikauiiHuii Homep) CTpaxyBasibHUKa
(3actpaxoBaHoi 0cobu) (3a HaABHOCTI);
13.3.6. [JOKymMeHTH, L0 NiATBEPAXKYIOTb GAKT, MPUYMHM Ta 0OCTABUHM
HACTaHHA CTPAXOBOro BUMAAKY Ta PO3mip 36MTKiB 3riaHo 3 n. 13.2-13.5 uiei
OdepTn.
13.4. AKwo, y pasi cmepTi 3acTpaxoBaHoi ocobu, BapTicTb penaTtpiauii
ocTaHKiB Ta/abo Kpemauii ii Tina 6yna cnaadeHa TpeTbol ocoboto 6e3
yyacti  ACMUCTYIOUOI KOMMAHii, TO AAA OTPMMaHHA  CTPAXoOBOrO
BifLIKOAYBaHHA LA TpeTa ocoba NoBMHHA Hagatv CTpaxoBUKy, NPOTArOM
15 (n’aTHaguAati) poboumx AHIB nicns noBepHeHHA OCTaHKiB abo npaxy
3acTpaxoBaHoi ocobu Ha TepuTopito YKpaiHW, NWCbMOBY 3aABY Ha
OTPMMAHHA CTPAXOBOi BMMNIATK 33 BCTaHOBAEHO CTpaxoBMKOM GOpMOto,
[Jorosip cTpaxyBaHHs (1 YacTuHa) i Konii HACTYNHUX AOKYMEHTIB:
- CBig,OLUTBO NPO CMePTb 3aCTPaxoBaHOI 0cobu;
- LLOKYMEHT Npo Kpemaliito abo noxoBaHHA OCTaHKiB 3acTpaxoBaHoi ocobu
Ha TepuTopii KpaiHM nepebyBaHHA (B pasi NPoBeAEeHHA TPETbOK 0C060t0
(oTpMMmyBauem CTpaxoBoi BUNAATH) TaKUX Ail);
- AOKYMEHTM NpOo crnaaTy Nocayr nepeBe3eHHA OCTaHKiB abo Kpemalii Tina
3acTpaxoBaHoi 0cobu;
- MacnopT KpaiHM rPOMaAAHCTBA OTPMMYyBaya CTPAXOBOI BUMAATH;
- [OBIOKY NPO MPUCBOEHHA PEECTpALMHOro Homepa 06NiKOBOI KapTKu
naaTHMKa nopatky (igeHTudiKauiiHMiA Homep) OTpMMyBaya CTPaxoBoi
BMNAaTK (33 HAaABHOCTI).

13.2.1. Certificate of medical establishment on outpatient or inpatient
treatment of the Insured Person indicating the duration of treatment,
diacrisis of the disease that caused the disease, general conclusions of the
physician;

13.2.2. Assistance documents on the cost of medical and other expenses
incurred;

13.2.3. Originals of detailed bills for the cost of medical services provided;
13.2.4. Original medical report on letterhead and/or with the original seal
of the medical establishment which assistance was provided in to the
Insured Person (or physician who provided assistance), indicating the name
and surname of the Insured Person, contract number, date of visit of the
Insured Person to the medical establishment (physician), preliminary and
clinical diacrisis, list and cost of the prescribed treatment; medical reports
of physicians who provided medical services, results of laboratory and
instrumental examinations. Medical report or physician's certificate shall
be certified by the signature of the Insured Person on the receipt of services
specified in it;

13.2.5. In case of providing dental care — an appropriate certificate
indicating the teeth that cannot be treated, and a detailed description of
the treatment performed shall be provided;

13.2.6. Originals of prescriptions with a seal indicating the name of the
physician, names of medicines, as well as original documents confirming
the payment for medicines prescribed by the physician as a result of
disease;

13.2.7. Originals of receipts, receipts of payment for purchased medicines
or medical supplies;

13.2.8. Originals of telephone bills, confirming the fact of contacting the
subscribers specified in the Insurance Contract and the cost of negotiations;
13.2.9. Documents (checks, bills, receipts) confirming the payment of cost
of other expenses incurred;

13.2.10. Other documents confirming the fact, reasons and circumstances
of the occurrence of the insurance event and the amount of damage upon
request of the Insurer, taking into account the specifics of a particular
insurance event.

13.3. If the Policy Holder (Insured Person) including upon agreement with
the Assistance (Insurer), paid independently the cost of medical services
and/or additional services received by the Insured Person and/or
purchased medicines or medical supplies, he/she shall provide the Insurer
with the following documents confirming the fact, reasons and
circumstances of the occurrence of the insurance event and the amount of
losses within the specified terms (clause 13.1.7 of the Offer):

13.3.1. Application for insurance payment in the form established by the
Insurer;

13.3.2. Insurance Contract (Part 1)

13.3.3. Passport of the country of citizenship of the Policy Holder (Insured
Person) of parents and birth certificate, if the Insured Person is a minor
child;

13.3.4. Passport of the Policy Holder (Insured Person);

13.3.5. Certificate of assignment of taxpayer registration card No.
(identification number) of the Policy Holder (Insured person);

13.3.6. Documents confirming the fact, reasons and circumstances for the
occurrence of the insurance event and the amount of damage According to
clause 13.2-13.5, of the Offer.

13.4. If, in case of death of the Insured Person, the cost of repatriation of
the remains and/or cremation of his/her body was paid by a third party
without the participation of the Assisting Company, then in order to receive
insurance indemnity, this third party shall provide the Insurer written
application for receiving insurance indemnity in the form established by the
Insurer, the Insurance Contract (Part 1) and copies of the following
documents within 15 (fifteen) business days after the return of the remains
or ashes of the Insured Person to the territory of Ukraine:

- certificate of death of the Insured Person;

- document the cremation or burial of the remains of the Insured Person on
the territory of the host country (in case of such actions by a third party
(beneficiary of the insurance indemnity) of such actions);

- documents confirming payment for the services of transportation of
remains or cremation of the body of the Insured Person;

- passport of the country of citizenship of the beneficiary of the insurance
indemnity;

- certificate of assignment of taxpayer registration card No. (identification
number) of the beneficiary of the insurance indemnity (if any).




13.5. |HWi goKymeHTM Ha Bumory CTpaxoBuKa Wwo[o0 ¢aKTy, 06CTaBuH,
NPWYMH HACTaHHA CTPaAXOBOrO BUMAAKYy, 0b6CAry MoHeceHux 36UTKiB
(3miicHeHMx BUTPAT) Ta AOKYMEHTU, HEOBXiAHI AN 34iMCHEHHA CTPaXxoBoi
BUMAATU.

13.6. BpaxoBytounm 0cCOB/IMBOCTI KOHKPETHOro CTPaxoBOrO BWMAAKY,
CTpaxoBMK MOXKe 3MeHWUTU abo 36inbluMTK nepenik [AOKYMEHTIB,
BM3Ha4yeHul nyHKTammn 13.2 — 13.5 uiei OdepTn.

13.7. MNpu HeBUKOHaHHI BUMOT, nepeabaveHnx n.13.1.-13.6. ujei OdepTy,
CTpaxoBMK M€ NPaBo BifMOBUTU B CTPAXOBill BUNAATI.

14. NOPAAOK | YMOBU 34IMCHEHHA CTPAXOBOI BUMIATU NPU
CTPAXYBAHHI MEANYHUX BUTPAT

14.1. Po3mip CTpaxoBoOi BUMNAATU BU3HAYAETbCA CTPAXOBMKOM, BUXOAAYN 3
BapToCTi PaKTMYHO HagaHUX 3acTpaxoBaHili ocobi meguuHux Ta (abo)
[00ATKOBUX MOCAYr B MeXax, BCTaHoBneHux [loroBopom Ta porpamoto
CTpaxyBaHHA NimiTiB  BignosiganbHocTi CTpaxoBMKa 3  ypaxyBaHHAM
dpaHwWKM3K (AKLLO BOHA BCTaHOB/eHa y [loroBopi CTpaxyBaHHA) Ta iHLWMX
yMoB [loroBopy CTpaxyBaHHA.

14.2. Akwo B [JoroBopi cTpaxyBaHHA nepeabaveHa  PpaHwWm3a,
CTpaxyBanbHMK (3acTpaxoBaHa ocoba) MNOBMHHA OMAATUTM L0 Cymy
MegUMYHOMY 3aKnafoBi, nikapesi abo TpeTih ocobi nNpu  HagaHHI
3acTpaxoBaHit  0ocobi  meguuHux Ta/abo  AOA4ATKOBWMX  MOCAYT,
BigLUKOAYBAHHA BApTOCTi AKMX NnepenbaveHe [LoroBOpom CTpaxyBaHHSA;
14.3. [logaTKoBUIA Nepesik po3mipiB CTPAXoBOi BUMAATU 4,0 BCTAHOBEHUX
Jorosopom Ta [lporpamolo CTpaxyBaHHA AiMITIB BiANOBigAAbHOCTI
CTpaxoBuKa:

14.3.1. OnnaTa BapTocTi rinepbapuyHoi Tepanii (6apokamepa), npu
ubomy CTpaxoBUK 34iMCHIOE BUNAATy y mexax 10000 EUR/USD

14.3.2. Onnata BWTpaT Ha MOWYK Ta pATyBaHHA 3acTpaxoBaHOi ocobu
BHAC/NiAOK HellacHOro BUNagKy B ropax, Ha Bogj, Nif BOAO, B AXKYHINAX
260 iHWKMX BiaAaI@HUX MiCLLEBOCTAX, BK/KOYHO i3 BUTPATaMM Ha eBaKyalito
renikonTepom 3 Micua NpuUrogn A0 MegMuYHOro 3aknagy. MakcumanbHWUi
po3mip CTpaxoBoi BMNAATU (NiMIT BiANOBIAANBHOCTI) 33 UMM MYHKTOM
cTaHoBuTb A0 10% BiA 3a3HaveHoi y Jlorosopi cTpaxoBoi Cymu Mo
CTPaxyBaHHIO MeANYHUX BUTPAT.

14.4. CTpaxoBa BMMIaTa 34iACHIOETbCA HA MiACTaBi OLOKYMEHTIB, WO
niaTBepAKYI0Th GAKT HACTaHHA CTPAXOBOro BUMAAKY Ta BapTiCTb paKTUUHO
HaZaHoi (HeobxigHoT) meamyHoi abo iHWOoi Aonomorv 3acTpaxoBaHilt 0cobi,
LUIAXOM:

14.4.1. TepepaxyBaHHA TPOLIOBMX KOLWTIB Ha OaHKIBCbKMIA paxyHOK
ACMCTaHCYy — AKWO MeauyHi Ta/abo iHWi nocayrv Hagasanwcs
3acTpaxoBaHiit 0cobi 3a nocepegHULUTBOM ACUCTaHCY, WO Big iMeHi i 3a
aopyyeHHAm  CTpaxoBWMKa  OpraHi3oByBaB Ta  OMayyBaB  HajaHi
3acTpaxoBaHiit 0cobi nocnyru;

14.4.2. TepepaxyBaHHA TPOLIOBMX KOWTIB Ha OAHKIBCbKUI pPaxyHOK
meanuHoro abo iHWoro 3aknaay, AKuit 3a arogoto Ctpaxosuka/AcuctaHcy
HaZaB MoCAyrK, onnaTta BapTOCTi AKMX nepenbayeHa [orosopom Ta
Mporpamoto cTpaxyBaHHs;

14.4.3. CtpaxyBa/sibHUKY (3acTpaxoBaHiii 0cobi) — AKWoO 3a nonepeaHim
NOroAKeHHAM 3i CTpaxoBrKom/AcucTaHCOM CTpaxyBa/ibHUK
(3actpaxoBaHa ocoba) camocTiiiHO onnatTMB BapTiCTb MeauYHUX Ta/abo
[0AaTKOBMX NOCAYr, onnaTa BapTocTi AKMX nepeabaveHa [loroBopom Ta
Mporpamoto cTpaxyBaHHs;

14.4.4. CrtpaxyBanbHWKy (3acTpaxoBaHiit ocobi) ocobi B mexax 200
(oBOXCOT) EBPO B NepepaxyHKy Ha rpMBHi 3a Kypcom HaujioHanbHoro baHky
YKpaiHK Ha JaTy onnatv Nocayr B KpaiHi nepebyBaHHA — y BUNAAKY KoM
CTpaxyBasibHMK (3acTpaxoBaHa ocoba) camocTiMHO oniaTMB BapTICTb
meaudHMX Ta/abo [0AATKOBMX MOCAYr 6e3 HaNeXHOoro noBigoMIeHHS
Crpaxosuka/AcvcTtaHcy Ta/abo 6e3 nonepeaHbOro NOrOAMKEHHs BKasaHMx

ButpaT CTPaxoBMKOM/ACUCTAHCOM — Taka BWMAaTa 3AiMCHIOETbCA
BUK/IOYHO Ha po3cy CTpaxoBuKa.
14.5. CtpaxoBa Bunnata CrpaxyBasbHWKY  (3acTpaxoBaHiii  0cobi)

34iMCHI0ETbCA 33 OdiLiMHMM 0BMiHHMM Kypcom HauioHanbHoro 6aHky
YKpaiHuW, BCTAaHOB/NIEHUM Ha AaTy ONaTH BiANOBIAHUX MeAUYHUX nocayr. Y

LbOMY K MOPSAAKY BW3HAYAETbCA PO3MIp ¢paHLIM3KM, BCTAaHOBAEHOI
[orosBopom cTpaxyBaHHA.
14.6. IKWO 3a OKPemol OMLEl0 CTpaxyBaHHA (BMAOM BWTpaT),

BiglUKOAYyBaHHA AKMX nepenbadeHe [orosopom Ta  [porpamoto
CTpaxyBaHHA, CTPaxoBi BMNAAKM (BUMTpATK) HacTaBa/M HEO4HOPA30BO, TO
CTPaxoBa BMMNIaTa 3a TAKOO OMLED CTPaxyBaHHSA (BUAOM BUTPAT) HE MOXKe
nepesuuLyBaT¥ BignoBiAHMI  NiMIT  BignosiganbHocTi  (3060B’A3aHb)
CTpaxoBMKa, BCTaHOBEHWUI [JoroBopom Ta [porpamoto cTpaxyBaHHsA.

13.5. Other documents upon request of the Insurer on the fact,
circumstances, reasons for the occurrence of the insurance event, amount
of losses incurred (expenses incurred) and documents required for the
insurance indemnity.

13.6. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clauses
13.2 - 13.5 of the Offer.

13.7. In case of failure to comply with the requirements provided for in
clause 13.1.-13.6 of the Offer, the Insurer has the right to refuse to make
insurance indemnity.

14. PROCEDURE, TERMS AND CONDITIONS OF INSURANCE INDEMNITY
FOR INSURANCE OF MEDICAL EXPENSES

14.1. Amount of insurance indemnity is determined by the Insurer based
on the cost of medical and(or) additional services actually provided to the
Insured Person within the limits of the Insurer's liability limits established
by the Contract and the Insurance Program, taking into account the
deductible (if it is specified in the Insurance Contract) and other terms and
conditions of the Insurance Contract.

14.2. If the Insurance Contract provides for a deductible, the Policy Holder
(Insured Person) shall pay this amount to a medical establishment,
physician or a third party when providing a medical and/or additional
services to the Insured Person, reimbursement of the cost of which is
stipulated by the Insurance Contract;

14.3. Additional list of the amount of insurance indemnity is established by
the Contract and the Insurance Program of the limits of the Insurer's
liability, taking into account the deductible (if it is specified in the Insurance
Contract) and other terms and conditions of the Insurance Contract:
14.3.1 Payment of the cost of hyperbaric therapy (pressure chamber), while
the Insurer pays out within 10 000 EUR/USD

14.3.2. Payment of expenses for the search and rescue of the Insured
Person as a result of accident in the mountains, on the water, under water,
in the jungle or other remote areas, including expenses for evacuation by
helicopter from the scene of the accident to a medical establishment.
Maximum amount of insurance payment (liability limit) for this item is up
to 10% of the insured sum specified in the Contract for Insurance of Medical
Expenses.

14.4. The insurance indemnity is carried out on the basis of documents
confirming the fact of occurrence of the insurance event and the cost of
actually provided (necessary) medical or other care to the Insured Person,
by way of:

14.4.1. Transfer of funds to the bank account of the Assistance — if medical
and/ or other services were provided to the Insured Person through the
Assistance, which on behalf and as designated by the Insurer organized and
paid for the services provided to the Insured Person;

14.4.2. Transfer of funds to the bank account of a medical or other
establishment, upon the consent of the Insurer/Assistance, provided
services, the payment of the cost of which is stipulated by the Contract and
the Insurance Program;

14.4.3. To the Policy Holder (Insured Person), if, by prior agreement with
the Insurer/Assistance, the Policy Holder (Insured Person) has paid
independently the cost of medical and/or additional services, the cost of
which is provided for by the Contract and the Insurance Program;

14.4.4. To the Policy Holder (Insured person) for a person within 200 (two
hundred) EUR in UAH equivalent at the rate of the National Bank of Ukraine
on the date of payment for services in the host country —if the Policy Holder
(Insured Person) paid independently the cost of medical and/or additional
services without proper notification the Insurer/Assistance and/or without
prior approval of the specified costs by the Insurer/Assistance — such
payment is made upon the Insurer's discretion.

14.5. Insurance indemnity to the Policy Holder (Insured Person) shall be
carried out at the official exchange rate of the National Bank of Ukraine,
established on the date of payment for the relevant medical services. The
amount of the deductible established by the Insurance Contract shall be
determined in the same manner.

14.6. If for a separate insurance option (type of expenses), the
reimbursement of which is provided for by the Contract and the Insurance
Program, insurance events (expenses) occurred repeatedly, then the
insurance payment for such insurance option (type of expenses) cannot
exceed the corresponding limit of liability (obligations) of the Insurer
stipulated by the Contract and the Insurance Program.




14.7. AKWo Ha AaTy 3aKiHYeHHs CTPOKy Ail Jorosopy abo MakcMmanbHOro
CTPOKy nepebyBaHHA 32 KOPAOHOM (BM3HaveHWx B YactuHi 1 Jorosopy),
3acTpaxoBaHa ocoba uwe nepebyBae 3a KOpPAOHOM i ii CTaH BMMarae
HeBiAKNaAHOT MeAMYHOI [0noMOorv, ane 3a MeAWYHUM BUCHOBKOM
3acTpaxoBaHa ocoba He MoXKe MianAraTM meauyHii penaTpiauii B KpaiHy
NoOCTIMHOrO MNpOXMBaHHA, To CTPaxoBMK BiALKOAOBYE BUTPATU Ha
nojasnblue HeBigknagHe NiKyBaHHA 3acTpaxoBaHOi ocobu 3a KOpPAOHOM
TepMiHOM He 6inble 15 (N’ATHAAUATU) KaneHAAPHUX AHIB, 32 YMOBMU L0
TaKki BWUTPATM He BUXOAATb 338 MEXi CTPaxoBOi CyMW, BM3HaAYeHOI
Jorosopom.

14.8. Lli ymoBM f06pOBiNbHOMO CTpaxyBaHHA MeguuHnx Butpat (Posgin Il)
BM3HAYaloTb 0OCOBAMBOCTI 3A4JIMCHEHHS CTPaxyBaHHA MegUYHUX Ta
004ATKOBMX BWUTPAT 0OCi6, WO NOAOPOXKYIOTb 33 KOPAOHOM. BOHWM €
[0MOBHEHHAM A0 3aranbHUX ymos (Po3gin 1) uiei OdepTu.

PO3A4u lll. YMOBU A OBPOBIJIbHOIO CTPAXYBAHHA BIA4 HELLACHUX
BUMNAAKIB OCIb, WO NOAOPOXYIOTb 3A KOPAOHOM

15. MPEAMET [OOrOBOPY CTPAXYBAHHA MPU CTPAXYBAHHI BIf
HELLLACHUX BUNMAAKIB
15.1. Npegmetom [loroBopy CTpaxyBaHHA MpU CTpaxyBaHHi Big

HelW,acHUX BMUMAAKiB € MalHOBI iHTepecu, WO He cynepeyaTb 3aKOHY i
nos’A3aHi 3 XUTTAM, 340POB’AM Ta npaue3gaTHicTio CTpaxyBasibHUKa abo
3acTpaxoBaHoi 0cobu, Bu3HayeHoi CTpaxyBanbHMKOM Yy [orosopi
CTpaxyBaHHSA 3a 3ro0t0 3acTpaxoBaHoOi ocobu.

15.2. AKwo Aia [loroBopy MOLWMPIOETLCA HA CTPAXyBaHHA Bif, HELLACHUX
BMUNagKiB, CTpaxoBUK Hece 30608B'A3aHHA NPU 34iMCHEHHI 3aCTPaxoBaHO
ocoboto:

- 0AHOPA30BOI NOAOPOXKI — 3 MOMEHTY NPOXOAKEHHA 3aCTPax0OBaHOM
0co60t0 MPUKOPAOHHOTO KOHTPOJIKO MPU BUi3Ai 3 TepuTopii YKpaiHu;

- 6araTopasoBOi NOAOPOXKI — 3a KOMHOW MOI3AKOK 3 MOMEHTY
NPOXOAMKEHHA 3acTpaxoBaHOK 0CO60K MPUKOPAOHHOTO KOHTPO Npw
BUi3ai 3 TepuTopii YKpaiHu.

15.3. MNpuM HAcTaHHiI Hel.acHOro BMNAaAKy i3 3acTpaxoBaHO 0cob0to, Wo
NOAOPOXKYE 338 KOPpAOHOM, CTPaXOBMK Hece BignoBifaNbHICTb Ta Jorosip He
BTPAYa€ YMHHICTb 4,0 NOBHOrO BUKOHAHHA CTPaxoBMKOM CBOIX 3060B’A3aHb,
3rigHO 3 ymoBamu [JOroBopy CTpaxyBaHHA, B YaCTWHI CTPaxoBOi BMNAATH
(BMNANATV CTPAXOBOrO BifLWKOAYBAHHSA).

16. CTPAXOBI BUNAAKM NPU CTPAXYBAHHI
BUNAAKIB

16.1. CtpaxoBMMM BUNaAKaMM NpU CTPaxXyBaHHI Bij HEL,AaCHUX BUNAAKiB
€ NiaATBEPAXKEHI JOKYMEHTaMM KOMNETEHTHUX OPraHiB Noii, Wo Bigdynmco
BHACNiAOK HeWacHoro BMNagKy, WO cTaBca nig 4Yac Aii [dorosopy
CTpaxyBaHHA i3 3acTpaxoBaHO 0COBO i 3 HACTAHHAM SAKUX BUHWUKAE
30608’A3aHHA CTpaxoBWMKa 34iMCHWUTM CTPaxoBy BWUMAaTy BignosifHO A0
ymoB [loroBopy cTpaxyBaHHA. [0 TaKMX HaC/ifKiB HeLW,aCHOro BUMNaAKy
BiAHOCATbCA:

16.1.1. BcTaHOBNEHHA 3acTpaxoBaHii 0cobi nepBUHHOI iHBanigHOCTI I, I,
Il rpynu B pe3ynbTaTi HACTaHHA HELacHOTro BUMAAKY;

BI4 HELLLACHUX

16.1.2. CmepTb 3acTpaxoBaHOi 0CO6U y pe3ybTaTi HAaCTaHHA HELLLACHOTO
BUMAAKY;
16.1.3. OTpumaHHa 3acTpaxoBaHol 0cobo TpaBMM, 3 Mepeniky

HaBegeHoro B Tabauui TpaBm, Wo BM3HayYeHa [dogatkom Ne2 no lMpasun
[0OPOBINBHOTO  CTpaxyBaHHA Bif, HewacHWx Bunagkie CTpaxoBwuKa,
pO3MiLL,eHUX Ha caliTi CTpaxoBumKa.

16.2. CmepTb 3acTpaxoBaHoi 0cobw abo BCTAHOB/EHHA i NepPBUHHOI
iHBaNigHOCTI BHACNiAOK HELWACHOIo BUNAaAKYy, Lo HAacTaB NPOTArom nepioay
Aii [loroBopy, BM3HAETbCA CTPAXOBMM BUMALKOM, AKLLO BOHA CTasnaca
(BCTAHOBNEHA) NPOTArOM CTPOKY, LLO He NepeBuLLye 6 (WicTb) micauiB Big,
[ATW HacTaHHA HEeLACHOro BWMMAAKY, HEe3asleXHO Bif, AaTW 3aKiHYeHHA
CTPOKY Aii [loroBopy CTpaxyBaHHA.

17. BUKNKOYEHHA 13 CTPAXOBUX BUNAAOKIB | OBMEXEHHA
CTPAXYBAHHSA NPU CTPAXYBAHHI BIA, HELLACHUX BUNAAKIB

17.1. CTpaxoBUK He Hece BignoBiganbHOCTI 3a JJOroBOpOM CTpaxyBaHHSA,
AKLLO CTPAxOBUIM BUNALOK HACTaB:

17.1.1. 3a mexxamu TepuTopii gii Jorosopy (TepuTopii cTpaxyBaHHsA);
17.1.2. BHacnifOK NOpYLWEHHA CBiZAOMOCTI abo MoripweHHA NCUXiYHOTo
CNPUNHATTA 3acTpaxoBaHOi 0COOM nNif, Ai€0 a/NKOTO/0, HAPKOTUYHMUX
PEYOBMH, TOKCMYHUX MpenapaTtiB abo OTpyeHHA 3acTpaxoBaHoOi ocobu
33a3HAYEHNMU PEYOBMHAMM, @ TaKOXK MeMKaMEHTIB, LLLO 3aCTOCOBYBaAUCA
He 3a NPM3HaYeHHAM ANikapsa, abo 3a NPU3HAYEHHAM 0CcobU, AKa He MaE
BiAnNoBiAHOT KBanidiKauji, AKWOo Le 6y10 NPUYMHOK HACTaHHA HELW,ACHOro
BUMAAKY;

17.1.3. BHacnifgoK nepebyBaHHA 3acTpaxoBaHOi 0COHM B TPAHCMOPTHOMY
3acobi, AKLLLO 3acTpaxoBaHa ocoba 3a3aanerigb 3Hana, Wo 0coba, AKa Kepye

14.7. If, on the expiry date of the Contract or the maximum period of stay
abroad (defined in Part 1 of the Contract), the Insured Person is still abroad
and his/her condition requires urgent medical care, but for medical reasons
the Insured Person cannot be subject to medical repatriation to the country
of permanent residence, then the Insurer shall reimburse the costs of
further urgent treatment of the Insured Person abroad for a period not
exceeding 15 (fifteen) calendar days, upon condition that such costs do not
go beyond the insurance coverage specified in the Contract.

14.8. The terms and conditions for voluntary insurance of medical expenses
(Section 1) determine the specifics of insurance of medical and additional
expenses for persons traveling abroad. They are an addition to the General
Terms and Conditions (Section I) of the Offer.

ACCIDENTS OF PERSONS TRAVELING ABROAD

15. SUBJECT OF THE INSURANCE CONTRACT IN CASE OF INSURANCE
AGAINST ACCIDENTS

15.1. Subject of the insurance contract in case of insurance against
accidents are property interests that do not contradict the law and are
related to the life, health and working capacity of the Policy Holder or the
Insured Person specified by the Policy Holder in the Insurance Contract by
agreement of the Insured Person.

15.2. If the validity of the Contract applies to insurance against accidents,
the Insurer bears obligations when the Insured Person makes:

— single travel — from the moment the Insured Person passes the border
control when leaving the territory of Ukraine;

— multiple travel — for each trip from the moment the Insured Person
passes the border control when leaving the territory of Ukraine.

15.3. In case of accident with the Insured Person traveling abroad, the
Insurer is liable and the Contract does not expire until the Insurer fully
fulfills its obligations, in accordance with the terms and condition of the
Insurance Contract, in terms of insurance payment (payment of insurance
indemnity).

16. INSURANCE EVENTS IN CASE OF ACCIDENT INSURANCE

16.1. Insurance events in case of accident insurance are events confirmed
by documents of the competent authorities that occurred as a result of an
accident that occurred during the validity period of the Insurance Contract
with the Insured Person and upon the occurrence of which the Insurer
becomes obliged to pay insurance indemnity in accordance with the terms
and conditions of the Insurance Contract. Such consequences of the
accident include:

16.1.1. Assignment of primary disability group |, I, lll for the Insured Person
as a result of the accident;

16.1.2. Death of the Insured Person as a result of the accident;

16.1.3. The Insured Person received an injury according to the Table of
injuries determined by Appendix No. 2 to the Insurer's Rules of Voluntary
Insurance against Accidents posted on the Insurer's website

16.2. Death of the Insured Person or the assignment of primary disability
as a result of the accident that occurred during the validity period of the
Contract shall be recognized as an insurance event if it occurred (assigned)
within a period not exceeding 6(six) months from the date of the accident,
regardless of the expiration date of the Insurance Contract.

17. EXCLUSION FROM INSURANCE EVENTS AND LIMITATION OF
INSURANCE IN CASE OF INSURANCE AGAINST ACCIDENTS

17.1. The Insurer shall not be liable under the Insurance Contract if the
insurance events in relation to the Insured Person:

17.1.1. Occurred outside the territory of the Contract (insurance territory);
17.1.2. Arose as a result of impaired consciousness or deterioration in
mental perception of the Insured Person under the influence of alcohol,
narcotic substances, toxic drugs or poisoning of the Insured Person with
these substances, as well as medicines were used not as prescribed by the
Physician, or as prescribed by a person that does not have the appropriate
qualification, if this was the reason of accident;

17.1.3. Occurred as a result of the stay of the Insured Person in the vehicle,
if the Insured Person knew in advance that the person driving such a vehicle




TaKMM  TPaAHCMOPTHMM 3acobom, He MA€E TMpaB Ha KepyBaHHA
TPAHCMOPTHUMM 3acobamu, abo npaB Ha KepyBaHHA TPAHCMOPTHUMMU
3acobamu BignoBigHoi KaTeropii, abo nepebyBae B CTaHi a/lKOro/bLHOrO,
HAaPKOTMYHOTO, TOKCUYHOTO CN’AHIHHA, abo Nif BN/IMBOM MeAMKaMeHTIB,
AKi BXXMBaNNCA He 3a NPU3HAYEHHAM NikapA, abo 3a NnpusHavyeHHAM ocobu,
AKa He Ma€ Ha Te BigNoBigHOT KBanidikau,i.

17.2. [lia cTpaxoBOro 3axmMcTy He NOLUMPIOETLCA HA MOAI, Wo cTannca nig
yac nepebyBaHHA 3acTpaxoBaHOi 0cobM Yy MmicuAax TMMYacOBOro
3aTPMMaHHA, apeLwTy, TPUMaHHA NiJ BapToto, YB'A3HEHHSA, @ TAKOX Nif vac
apewTy, 3aTPMMAHHA Ta iHLWWX ONEepPaTUBHUX CAIQYMX [Ail, BU3HAYEHWUX
KpumiHanbHMM npouecyanbHUM KogeKkcom YKpaiHu, Kpim BUNaaKiB, KOau
TaKe 3aTpMMaHHSA, apeLT, yB'A3HEHHA BU3HaHI HE3aKOHHUMM.

17.3. CTpaxoBUK He BIiAWKOAOBYE BUTPATM Ha MNOWYK i pPATYBAaHHA
3acTpaxoBaHOi 0cobu, AKa MNOCTpa)khana Bif, HeWacHoro BMNaAky, Ha
NiKyBaHHA, Ha TPAHCNOPTYBaHHA A0 JliKapHi abo A0 MmicuA NPOXKMBAHHA
3acTpaxoBaHoi 0cobM, AKa NOCTPaXKA4ana Bif HELLACHOro BUNAAKY.

17.4. [Jo cTpaxoBUX BMMAZLKIB NPWU CTPAaXyBaHHI Big HeLLLaCHMUX BUNaAKiB He
BigHOCATbLCA:

17.4.1. 3arocTpeHHs XPOHIYHOTO 3aXBOPIOBAHHSA, iHpeKUinHi
3aXBOPIOBAHHSA, XapyoBa TOKCMKOIHGDEKLIA (32 BUHATKOM MpaBLo, CKasy,
KNiWwoBoro eHuedanity Ta iHWMX 3aXBOPHOBaHb, WO NepeaatoTbca vyepes
YKYCM TBApWH Ta KOmax);

17.4.2. OnepaLiiHi Ta nicnsonepauiiHi TpaBMK, WO BUHUKAW BHACNIA0K
onepaTMBHONO JliKyBaHHA OyAb-AKOro 3axXBOPHOBAHHA 3acCTpaxoBaHOI
0cobu, KpiMm HacniaKiB HeLacHOro BUMNaaKy;

17.4.3. 3HUKHeHHs 3acTpaxoBaHoi ocobu 6e3BicTu;

17.4.4. TumyacoBa HenpaLe3aaTHICTb 3acTpaxoBaHoi 0cobu;

17.4.5. IHBanigHicTb, TpaBMa, CMepTb 3acTpaxoBaHOi 0cobu BHACNIAOK
6yab-AKOi XBOPOoHM abo 3aXBOPIOBAHHA, LLO He € HACAIAKOM HACTaHHA
HeLLacHOro BMMNaaKy.

17.5. Bu3HauveHi B upomy Po3aini BUKAOYEHHA € [A0LATKOBMMU A0
3ara/ibHUX BUKNIOYEHb, 3a3HavyeHux B M. 7 Po3gainy | wiei OdepTy.

18. [AIi CTPAXYBA/IbHUKA (3ACTPAXOBAHOI OCOBM) MPU HACTAHHI
CTPAXOBOIO BUNAAKY. NEPENIK AOKYMEHTIB, WO NIATBEPAKYIOTb
HACTAHHA CTPAXOBOro BUMAAKY TA PO3MIP 3BUTKIB NPU
CTPAXYBAHHI BI4 HELLLACHUX BUNAAKIB

18.1. MNpu cTpaxyBaHHi Big HewacHux Bunagkie CTpaxyBasbHUK
(3actpaxoBaHa ocoba) 30608’A3aHMII NMCbMOBO NOBIAOMUTU CTPaxoBUKa
NPO HaCTaHHA HellacHoro Bunagky npotarom 15 (n’'ATHaauATH) poboumnx
OHIB 3 AHA MOBEPHEHHA 3 NOAOPOXi 3a ¢opmolo, BCTaHOB/IEHOH
CTpaxoBMKOM Ta NPOTArOM CTPOKY, noroaeHoro 3i CTpaxoBMKOM Hagatu
OOKYMEHTH, WO NiATBEPAXKYIOTb GAKT, MPUYMHKM Ta 0BCTaBMHM HACTAHHA
CTPaxoBOro BUMAAKy Ta po3Mip 3anoAifaHOI WKOAM BiANOBIAHO A0 MYHKTY
18.3-18.4 ujei OdepTn.

18.2. Y Bunagky cmepTi 3acTpaxoBaHoi ocobu  CTpaxyBasbHUK,
BurosoHabysau (iHwa ocoba — 0TpMMyBay CTPaxoBoi BUNAATK (CTpPaxoBoro
BiglKoAyBaHHA) 30608’A3aHMUIA NMCbMOBO NOBIZOMMUTM CTpaxoBMKa Mpo
HaCTaHHA HellacHoro Bunagky npotarom 15 (n’aTHaauaTu) poboumx aHiBs
3 OHA HACTaHHA CTPaxoBOro  BUMNAAKY Ta HaAaTW [AOKYMEHTM, LWO
niaTBepaKyoTb GAKT, NPUUYMHM Ta OOCTAaBMHM HACTAHHA CTPAXOBOro
BUMNAAKy BignosigHo Ao nyHKTy 18.3-18.4 uiei OdepTn.

18.3. ina oaepikaHHA cTpaxoBoi Bunaat CTpaxyBanbHUK (3acTpaxoBaHa
ocoba) HagatoTb CTPaxoBMKY TaKi LOKYMEHTH, HeobXigHi ana 34iMCHEeHHSA
CTPaxoBOi BUNAATU:

18.3.1. [orosip cTpaxyBaHHA (YactuHa 1 lorosopy);

18.3.2. Konia nacnopTa abo iHWWIA AOKYMEHT, Lo NocBiavye ocoby, sKa
3BEpHy/aacA 3a CTPAaxOBOK BUM/IATOK, KOMil0 AOBiAKM NMPO MPUCBOEHHA
peecTpauiiHoro Homepa 061iKOBOT KAPTKM NIAaTHMKA NOAATKIB;

18.3.3. 3asBy npo 34iACHEHHA CTPaxoBOi BUMIATW, BCTAHOBAEHOI
CTpaxoBrKoM dpopmu;

18.3.4. BunuCKy 3 KapT ambynatopHoro abo CTaLioHapHOro NiKyBaHHs,
nignucaHy BignoBiganbHO 0cobolo Ta 3aBipeHy MevyaTkow MeauyHOro
3aKknaay;

18.3.5. BMCHOBOK MpO HaABHiCTb abo BiACYTHICTb a/JKOroJ/IbHOTO,
TOKCMYHOTO abo HAPKOTUYHOTO CN’AHIHHA Y 3aCTPaxoBaHOT 0COH6M B MOMEHT
HaCTaHHSA HEeLLaCHOro BUMAZKY (CTpaxoBoro BUMaAKy) (AKLL0 3acTpaxoBaHy
ocoby 6yno0 HanpaBNeHO Ha TaKe AOCANIAXEHHSs npauiBHUKamMKU
BiANOBIAHOrO KOMMNETEHTHOrO AEp’KaBHOro OpraHy KpaiHW TMMYacoBOro
nepebyBaHHA 3acTpaxoBaHoi ocobu);

18.3.6. [l0BiAKY MeAMYHOro 3aK/iagy BCTAHOBAEHOI ¢opmu, B AKil
NOBWHHI BYTM 3a3HayYeHi MicLe Ta Yac HAaCTaHHA HeLLACHOro BUNaaKy, AaTta
Ta Yac 3BEPHEHHA A0 MeAMYHOro 3aKnagy, AiarHo3 i xapakTep TpaBmu,
OMuC NOAIi, WO Npu3Bena A0 HaCTaHHA HeL,aCHOro BUNaaKy;

does not have the right to drive vehicles or the right to drive vehicles of the
corresponding category or is in a state of alcoholic, narcotic, toxic
intoxication or under the influence of medications taken not according to
the prescription of a physician or according to the prescription of a person
who does not have the appropriate qualification.

17.2. The insurance coverage does not apply to events that occurred during
the stay of the Insured Person in places of temporary detention, arrest,
detention, imprisonment, as well as during arrest, detention and other
operational investigative actions determined by the Criminal Procedure
Code of Ukraine, except for cases when such detention, arrest,
imprisonment are recognized as illegal.

17.3. The Insurer shall not reimburse the expenses for the search and
rescue of the Insured Person who suffered from the accident, for
treatment, for transportation to the hospital or to the place of residence of
the Insured Person who suffered from the accident.

17.4. Insurance events in case of accident insurance do not include:

17.4.1. Exacerbation of a chronic disease, infectious diseases, foodborne
iliness (except tetanus, hydrophobia, tick-borne encephalitis and other
diseases transmitted through bites of animals and insects);

17.4.2. Surgical and post-surgical injuries resulting from the surgical
treatment of any disease of the Insured Person, except for the
consequences of the accident;

17.4.3. Missing of the Insured Person;

17.4.4. Temporary incapacity for work of the Insured Person;

17.4.5. Disability, injury, death of the insured person as a result of any
illness or disease that is not the result of the accident.

17.5. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | to the Offer.

18. POLICY HOLDER (INSURED PERSON) ACTIONS IN CASE OF INSURANCE
EVENT. LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF THE
INSURANCE EVENT AND THE AMOUNT OF LOSSES IN CASE OF INSURANCE
AGAINST ACCIDENTS

18.1. In case of insurance against accidents, the Policy Holder (Insured
Person) is obliged to notify the Insurer in writing about the occurrence of
an accident within 15 (fifteen) business days from the date of return from
the trip in the manner established by the Insurer and within the period
agreed with the Insurer to provide documents confirming the fact of the
reason and the circumstances of the insurance event and the amount of
damage caused in accordance with clause 18.3-8.4 of the Offer.

18.2. In case of death of the Insured Person, the Policy Holder, the
Beneficiary (another person — the Beneficiary of the insurance payment
(insurance indemnity) is obliged to notify the Insurer in writing on the
occurrence of the accident within 15 (fifteen) business days from the date
of the insurance event and provide documents confirming the fact of the
cause and circumstances of the occurrence of the insurance event in
accordance with clause 18.3.-18.4 of the Offer.

18.3. For the purpose to receive the insurance indemnity, the Policy Holder
(Insured Person) shall provide the Insurer with the following documents
necessary for making the insurance indemnity:

18.3.1. Insurance Contract (Part 1 of the Contract)

18.3.2. Copy of the passport or other identity document of the person
applying for the insurance indemnity, copy of the certificate of assignment
of the taxpayer registration card No.;

18.3.3. Application on the insurance indemnity in the form established by
the Insurer;

18.3.4. Medical record extract of outpatient or inpatient treatment, signed
by the authorized person and certified by the seal of medical
establishment;

18.3.5. Conclusion on the presence or absence of alcoholic, toxic or drug
intoxication of the Insured Person at the time of accident (insurance event)
(if the Insured Person was sent for such examination by employees of
relevant competent state body of the country of temporary residence of
the Insured Person);

18.3.6. Certificate from medical establishment of the approved form
containing the place and time of accident, date and time of contacting the
medical establishment, diacrisis and nature of the injury, description of the
event that led to the occurrence of the accident;




18.3.7. [OKyMEHT BiAMNOBIAHOrO KOMMNETEHTHOTO AEP’KaBHOrO OpPraHy
(moniuii Towo) nNpo ¢aKkT Ta 06CTaBMHM HaCTaHHA HELWACHOro BUMAAKY,
AKLLO NpeAcTaBHUKA 3a3HAYEHOro KOMMNETEHTHOrO opraHy 6y/10 BUK/IMKAHO
Ha micue nogii.

18.3.8. |HWIi gOoKymeHTM Ha Bumory CTpaxoBuKa.

18.4. Kpim Toro, HacTaHHA CTpaxoBOro BUMAZKY (B 3anexHocTi Big Moro
XapaKTepy) Ta po3mip CTPaxoBUX BMUNAAT A0AATKOBO MiATBEPAMKYIOTb TaKi
[OKYMEHTH:

18.4.1. [pwu BcTaHOBANEHI 3acTpaxoBaHili ocobi -l rpynu iHBanigHOCTI —
PO3LWMpPEHMIA BUCHOBOK MeAMKO-CcoLianbHOI eKkcnepTHoi Komicii (MCEK)
NPO BCTAaHOB/IEH-HA TPYyNX MEPBUHHOI iHBANIAHOCTI i3 3a3HavyeHHAM
NPUYMHK, WO ii cnpMynHMAa (3aXBOPIOBAHHSA TOLWO);

18.4.2. VY pa3si oTpMmaHHA 3acTpaxoBaHO 0cO60l TPaBMM — aKT Mpo
HeLlLacHW BUNaaoK abo AOKYMEHTU MeAUYHMX 3aKNaLiB (BUNUCKK 3 KapTu
ambynaTopHOro 4YM CTALiOHAPHOrO XBOPOrO, iHWI [AOKYMEHTU Mpo
OTPUMAHHA MeANYHOT AONOMOrM NPU HACTaHHI TpaBMK);

18.4.3. VYV pasi cmepTi 3acTpaxoBaHoi 0cobu — HOTapiasbHO 3aBipeHa
KOMiA CBifOLTBA MPO CMepTb; AO0BiAKa MeAMYHOro 3aknajy npo npuynHy
CMepTi; MaTepiain KOMMETEHTHUX OPraHiB LWOAO PO3CNiAYBAaHHA MPUYMH
cMepTi; opuriHan ceigouTsa abo HoTapiabHO 3acBigYeHa Konis NpPo Npaso
Ha CNafLLuHY.

18.5. MNpu HeBMKOHaHHI BUMOT, nepeabayeHmx n.18.1-18.2. uiei OdpepTyn, B
YaCTUHI 4OTPMMAHHA CTPOKIB HaJaHHA LOKYMeHTiB, Ta/abo HeHagaHHA
DOKYMeHTIB nepeabaveHux n. 18.3.-18.4 uiei Odept , CTpaxoBUK MaE
npaBo BiAMOBWUTU B CTPAXOBIiiA BUMAATI.

19. NOPAOOK | YMOBWU 3[IACHEHHA CTPAXOBOI BWUMJIATU MPU
CTPAXYBAHHI BI4 HELWACHMUX BUNALKIB

19.1. MNpu cTpaxyBaHHi Bi4 HeLWACHWX BWMAAKIB CTPaxoBi BMMNATU
3[iMCHIOIOTLCA Y TAKUX PO3Mipax:
19.1.1. VY pasi BCTaHOBNEHHA 3acTpaxoBaHii ocobi iHBanigHOCTI

BHACNIAOK HeL.aCcHOro BMMNaaKy, PO3Mip CTPAxXoBOi BUMAATU 3aNEXKUTb Bif,
BCTAaHOB/IEHOI rpynu iHBaNigHOCTI:

- ana | rpynu iHBanigHocTi — 90 % cTpaxoBOi CymM 3a CTpaxyBaHHAM BiJ,
HeLLacHOro BMNaaKy;

- ansa |l rpynu iHBanigHocTi — 70 % Bif, CTPaxoBOi CyMM 3@ CTPaxyBaHHAM
Bif, HELLLACHOTO BMNAaZKY;

- ana lll rpynu iHBanigHocTi — 50 % BiA, CTPaxoBOi CyMM 3@ CTPAXyBaHHAM
BiJ, HELLLACHOTO BMMAAKY;

- B pasi BCTAaHOB/IEHHA CTaTycy AUTUHM-iIHBaniAa — 50 % Big cTpaxoBoi cymu
33 CTpaxyBaHHAM BiJ, HELLLACHOTO BUMAAKY;

19.1.2. V pasi cmepTi 3acTpaxoBaHoi 0cobu BHACNILOK HELWACHOro
BuNaaky Bunaavyetbca 100 % cTpaxoBOi CymM 3a CTpPaxyBaHHAM Bif
HeLacHOro BMMaaKy.

19.1.3. VY pasi oTpumaHHA 3acTpaxoBaHO 0C060l TpaBMM — 3rigHO 3
Tabnvueto TpaBm, WO Bu3HaveHa Jogatkom Ne2 no [pasun
[06POBINbHOIO  CTpaxyBaHHA Bif, HewacHWx Bunaakie CTpaxoBuKa,
po3MmiLLeHnx Ha caliTi CTpaxoBuKa.

19.2. CtpaxoBa BMMAaTa 3a CTPaxyBaHHAM Bif HeLWACHOro BUMAAKY
3[iMCHIOETLCA B HALLIOHA/bHIl BaOTI YKpaiHK.

20. Ui ymoBM p[ob6pOBIiNbHOrO CTpaxyBaHHA Bi4, HeWwacHUMX BUMAgKiB
(Posain ll) BM3Ha4alOTb 0COBAMBOCTI 3A4JIMCHEHHA CTpaxyBaHHA Big,
HEeWACHMX BWMMNaAKiB ocCib, WO noAOPOXKYITb 3a KOpPAOHOM. BoHWM €
[0MOBHEHHAM A0 3aranbHUX ymos (Po3ain 1) uiei OdepTu.
PO34in IV. YMOBU AOBPOBI/IbHOIO CTPAXYBAHHA ®IHAHCOBUX
PU3UKIB, NOB’A3AHUX 31 3BUTKAMWU BHACNIAOK HEMOXIUBOCTI

30IMCHEHHA NOAOPOMI, NEPEPUBAHHAM NOOOPOXI, 3ATPUMKMU
TA/ABO BIMIHWN ABIAPEACY

21. NPEAMET JAOroBOPY CTPAXYBAHHA MPU CTPAXYBAHHI HA
BUNALOK HEMOX/MBOCTI 34IMCHEHHA NOAOPOMXI, MEPEPUBAHHA
NOAOPOMXI, 3ATPUMKMU Ta/a6o BIAMIHU ABIAPEACY

21.1. NpeameTom [loroBopy Npu CTpaxyBaHHi ¢iHAHCOBUX PUBUKIB €

MaiHoBi  iHTepecn CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) abo
BurogoHabyBaua, WO He cynepeyaTtb 3aKOHY, NOB’A3aHi 3 MaTepiasibHUMM
36uUTKamu (piHaHCOBMMM BTpaTamu), AKi BUHMKAWM BHACNILOK HaACTaHHA
nogin, SKi  YHEMOXAWBNIOIOTb 3AIMCHEHHA OMJIAayYeHOoi NoJoPOXKi
CTpaxyBasibHMKOM (3acTpaxoBaHoto ocoboto) abo BiACTPOUYHOTh B 3B’A3KY 3
HenepeabayyBaHMMKM 06CTaBMHAMM, @ CaMe:

- HEMOAMBICTb 34iMCHEHHA noaopoXi (noisakun) (n.22.2. YactuHm 2
Oorosopy);

- nepepmBaHHA Nogopoxi ( n. 22.3 YactuHu 2 Jorosopy);

- 3aTpMMKa aBiapelicy (n.22.4.1. YactuHu 2 [lorosopy);

- BigmiHa aBiapevicy (n.22.4.2. YactuHu 2 [Jorosopy).

18.3.7. Document of relevant competent state authority (police, etc.) on
the fact and circumstances of the accident, if a representative of the said
competent authority was called to the place of accident.

18.3.8. Other documents upon request of the Insurer.

18.4. Further, the occurrence of the insurance event (depending on its
nature) and the amount of insurance indemnity shall be confirmed
additionally with the following documents:

18.4.1. When assigning the disability groups I-1ll to the Insured Person —an
extended conclusion of medical and social expert commission (MSEC) on
establishment of a primary disability group with an indication of the reason
it was caused by (diseases, etc.);

18.4.2. If the Insured Person receives an injury — an accident report or
documents from medical establishment (medical record extract of
outpatient or inpatient patient, other documents on receiving medical care
in case of injury);

18.4.3. In case of death of the Insured Person — a notarized copy of the
certificate of death; certificate of medical establishment on the cause of
death; materials of the competent authorities investigating the causes of
death; original certificate or notarized copy of the certificate of inheritance
right.

18.5. In case of failure to comply with the requirements provided for in
clause 18-1.18-2. of the Offer, in terms of compliance with the deadlines
for the provision of documents and/or failure to provide documents
provided for in cl. 18.3.-18.4 of the Offer, the Insurer has the right to refuse
to make insurance indemnity.

19. PROCEDURE, TERMS AND CONDITIONS OF INSURANCE PAYMENT IN
CASE OF ACCIDENT INSURANCE

19.1. In case of insurance against accidents, insurance indemnity shall be
made in the following amounts:

19.1.1. If the Insured Person is recognized as disabled as a result of the
accident, the amount of the insurance indemnity depends on the assigned
disability group:

- for the | group of disability — 90% of the insurance coverage for insurance
against accidents;

- for the Il group of disability — 70% of the insurance coverage for insurance
against accidents;

- for the Ill group of disability — 50% of the insurance coverage for insurance
against accidents;

- in case of assigning the status of disabled child — 50% of the insurance
coverage for insurance against accidents;

19.1.2. In case of the death of the Insured Person as a result of an accident,
100% of the insurance coverage for insurance against accident shall be
paid.

19.1.3. If the Insured person receives an injury — according to the Table of
injuries determined by Appendix No. 2 to the Insurer's Rules of Voluntary
Insurance against Accidents posted on the Insurer's website.

19.2. Insurance indemnity for insurance against accidents shall be made in
the national currency of Ukraine.

20. The terms and conditions for voluntary insurance of against accidents
(Section 1ll) determine the specifics of insurance against accidents for
persons traveling abroad. They are an addition to the General Terms and
Conditions (Section I) of the Insurance Terms and Conditions.

Section IV. TERMS AND CONDITIONS OF VOLUNTARY INSURANCE OF
FINANCIAL RISKS ASSOCIATED WITH LOSSES DUE TO THE IMPOSSIBILITY
OF TRAVEL, INTERRUPTION THE TRIP, DELAYS AND/OR CANCELLATION OF
FLIGHTS

21. SUBJECT OF THE INSURANCE CONTRACT FOR INSURANCE IN CASE OF
IMPOSIBILITY TO TRAVEL, INTERRUPTION THE TRIP DELAYS AND/OR
CANCELLATION OF FLIGHTS

21.1. Subject of the Contract in case of insurance of financial risks are the
property interests of the Policy Holder (Insured Person) or the Beneficiary,
which do not contradict to the law, related to material damage (financial
losses) that have arisen as a result of events that make it impossible for the
Policy Holder (Insured Person) to carry out a paid trip or postpone due to
unforeseen circumstances, namely:

- impossibility to make a travel (trip) (clause 22.2 Part 2 of the Contract);

- interruption the trip (clause 22.3. Part 2 of the Contract);

- flight delay (clause 22.4.1. Part 2 of the Contract);

- cancellation of the flight (clause 22.4.2 Part 2 of the Contract).




21.2. Mpwu cTpaxyBaHHi GiHAHCOBUX PU3MKIB, NOB’A3AHMNX 3 HEMOKAUBICTIO
34iMCHEHHA NoaopoKi (Noi3gKKM) (BiaMIHOKW) Ta NepepMBaHHAM MOAOPOXKI
CcTpaxoBa Cyma 3a [loroBopoM He MOXe NepeBuLLyBaTU CyMMU,
ekBiBaneHTHOi 500 (n’aTcoTt) EUR/USD 3a Kypcom HEY Ha Aaty ykaagaHHsA
[oroBopy Ha Ko¥Hy 3acTpaxoBaHy ocoby, AKa 3a3HayeHa y CTpaxoBomy
Monici.

22. CTPAXOBWM BUNALOK. CTPAXOBI PU3UKU MPU CTPAXYBAHHI HA
BUNAAOOK HEMOX/TUBOCTI 3AIMCHEHHA NOA0POXI,
NEPEPUBAHHAM NOAOPOXKI, 3ATPUMKMU Ta/abo BIAMIHU ABIAPEACY
22.1. [loroBip KOMMIEKCHOTO CTPaxyBaHHA MOLOPONKYUYMUX 3 YMOBOK
006poBiNbHOrO  CTpaxyBaHHA (iHAHCOBOTO PWM3MKY, MOB’A3aHOrO  3i
36UTKaMM Yepe3 HEMOXK/IMBICTb 34iMCHEHHA NOA0POMKi abo AocTpokose i
nepepuBaHHA, YKNaLAETbCA:

22.1.1. He 6inbwe HiXK 33 180 KaneHZapHUX AHIB 4O 4aTW MOYaATKY
NoLOPOXKi;
22.1.2. He MeHWe HiX 3a 7 KaNeHAApHWX AHIB 40 AaTW MNo4vaTky

NoJ0POXKI, AKWLO iHLWeE OKpemMo He y3rogyKeHo Mix CTpaxoBMKOM Ta
CtpaxyBasibHUKOM.

22.2. CtpaxoBUMm BMMaAKom € $GaKT NOHeceHHA 3acTpaxoBaHol ocoboto
36UTKIB Yepes HEMOXK/MBICTb 34iMCHEHHA NOAOPOXKI BHACNILOK PAaNTOBOI,
HenepeabayeHol i HEHaBMUCHOI Mogii, Wo Bigbynaca 40 AaTU noyaTKy
NnoJoOpoXKi, Ta BHacNiAoOK AKoi 3acTpaxoBaHa ocoba 6yna 3myleHa
cKacyBath abo nepepsaTv NOLOPOK, @ CAMe:

22.2.1. cmepTb 3acTpaxoBaHOi ocobu, uyneHa ii cim’i abo cynyTHUKa.
CynyTHMKOM 3acTpaxoBaHoi 0cobu € byab-aKka TpeTa 0coba, Lo 34iACHI0E
NnoJopOoX CninbHO i3 3acTpaxoBaHo 0cobolo, MO OAHOMY MapLUpYTY,
NPOXMBAE B OAHOMY roTesli Y1 anapTaMeHTax i3 3acTpaxoBaHo 0coboto B
OAMH i TOI e nepiog, Yacy, a TaKOX 3acTpaxoBaHa 3a uieto OdepToto i3
YMOBOIO CTpaxyBaHHsA GiHAHCOBUX PU3UKIB;

22.2.2. OTPUMAaHHSA TpaBMu abo panToBe 3aXBOPHOBAHHSA, AKi BUMaratTb
ambynaTopHoro flikyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNYyTHWKa;

22.2.3. OTpMMaHHA TpaBMu abo panToBe 3aXBOPIOBAHHA, AKi BUMAratoTb
CTauioHapHOro NikyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYnyTHUKa;

22.2.4. 3HWWEHHA HEPYXOMOro mMaiHa 3acTpaxoBaHOi 0cobu BHACNIAOK
NoXKeXi, CTUXIMHUX INX abo NPOTUNPABHUX il TPETiX OCib;

22.2.5. BUKpajeHHA abo MOLWKOAMKEHHA TPAHCMOPTHOro 3acoby, AKUM
HanexuTb 3acTpaxoBaHii 0cobi, abo unery ii cim’i abo cynyTHUKyY, Ha AKOMY
niaHyBanocsa 34JiACHATU 3abpoHbOBAHY NOAOPOXK, Yy pesynbTtati ATM,
CTUXiIHUX NnX abo NpoTUNpaBHMX A TpeTix ocib, BHACNigOK 4yoro
noJasiblia ekcnayaTalis TPaHCMOPTHOrO 3acoby cTafa HEMOXK/IMBOLO;
22.2.6. HeobXxiaHICTb yyacTi 3acTpaxoBaHOi 0CO6M y Cya0BOMY MPOLLECI,
AKLLO i1 He 6yN0 BiZOMO NPO HLOTO A0 AaTV BPOHIOBAHHA MOLOPOXKI;
22.2.7. HeoTpuMmaHHA B’i3HOI Bi3n 3acTpaxoBaHow ocoboto abo Kum-
Hebyap i3 uneHiB ii cim’i, abo cynyTHUKOM, fAKi 34iNCHIOOTL CMiNbHY
noZopoX pa3om i3 3acTpaxoBaHoto ocoboto;

22.2.8. 3aTpuMKa BMAaui Bisu 3acTpaxoBaHiii 0cobi abo uneny ii cim’i, abo
CYNYTHWKY, AKi 34JIACHIOOTL CNiIbHY NOAOPOX Pa3oM i3 3aCTPaxoBaHO
ocoboto;

22.2.9. BMZauya Bi3M 3acTpaxoBaHii 0cobi, abo uneHy ii cim’i, abo
CYMYTHMKY Ha iHLWi TEPMiHM, HiXK NOAABAN0CA KNONOTAaHHA, BHAC/IAOK YOro
paHilwe 3a6poHbOBaHa NOLOPOK CTala HEMOK/NBOIO;

[orosip cTpaxyBaHHA Ha ymOBax NYHKTIB 22.2.7. — 22.2.9. yknagaerbcA
Auwe i3 pesnaeHTaMm YKpaiHu Ta 4i€ 32 YMOB:

- CBOEYACHOI NMoJayi NOBHOrO NakeTy HeobXiAHWX AOKYMEHTIB y
KOHCYNbCbKY YCTAHOBY Ha 0DOPMIEHHS;

- BiZICYTHOCTi y 3acTpaxoBaHMX OCib paHille OTPMMAHWX BigMOB Y
BMAAYi Bi3.

22.2.10. BMKpajeHHA y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNyTHWKA MPOI3HUX [OKYMEHTIB (KBWTKIB), 3aKOPAOHHOro mnacnopTa,
BOZIMNCbKOro noceigyeHHA abo iHWMX AOKYMEHTIB, BiACYTHICTb AKWUX He
[03BONAE 34iNCHUTM NOA0POXK, NPO L0 HeraiHo 3asBaeHo B opraHn MBC;
22.2.11. 3BinbHeHHs 3 poboTn 3acTpaxoBaHoOi 0cobu 3a iHiuiaTMBOM
poboTomasua, wo Biabynoca nicna  OPOHIOBAHHA MOZOPOXKi, Npu
BiACYTHOCTI MOpylWeHb YMHHOTO TPYAOBOrO 3aKOHOAABCTBA 3 OOKy
3acTpaxoBaHoi ocobu;

22.2.12. 360i, BiamoBa B pob6OTI MalUMHHOrO 0b6/MaAHaAHHA Ta iHWI
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3ac060M BOAHOrO TPAHCMOPTY
(nanHep, Tennoxia), nogopo (Kpyi3) Ha sakomy byna 3abpoHboBaHa Ta
onaayeHa, Wo NoTArHyA0 3a coboto BiAMiIHY NOA0POKI;

22.2.13. 3ani3HeHHA Ha peWc i3 YKpaiHu ana 34ilMcHeHHA 3a6pOHbOBaHOI
NnoJOpPOXKi y 3B’A3KY i3 HeLWacHUM BMNAZAKOM, AOPOXKHbO-TPAHCMOPTHO

21.2. In case of insurance of financial risks associated with the impossibility
to make a travel (trip) and interruption of the trip), the insurance coverage
under the Contract may not exceed the amount equivalent to 500 (five
hundred) EUR/USD at the NBU rate as of the date of signing the Contract
for each Insured Person specified in the Insurance Policy.

22. INSURANCE EVENT. INSURANCE RISKS IN CASE OF INSURANCE OF
IMPOSSIBILITY TO TRAVEL, INTERRUPTION THE TRIP, DELAYS AND/OR
CANCELLATION OF FLIGHTS

22.1. Contract of Comprehensive Insurance of Persons Traveling Abroad
upon condition of Voluntary Insurance of Financial Risks associated with
losses due to the impossibility to travel or its early interruption shall be
concluded:

22.1.1. not more than 180 calendar days before the date of the trip;

22.1.2. atleast 7 calendar days before the date of the trip, unless otherwise
separately agreed between the Insurer and the Policy Holder.

22.2. Insurance event is the fact of incurring losses by the Insured
Person due to the impossibility to travel due to a sudden, unpredictable
and unintentional event that took place before the date of the trip and as
a result of which the Insured Person had to cancel or interrupt the trip,
namely:

22.2.1. death of the Insured Person, his/her family member or
accompanying person. Accompanying person of the Insured Person is any
third person who travels together with the Insured Person along the same
route, lives in the same hotel or apartment with the Insured Person in the
same period of time and is also insured under the Offer upon condition of
insurance of financial risks;

22.2.2. injury or sudden illness that require outpatient treatment of the
Insured Person or a member of his/her family, or the accompanying person;

22.2.3. injury or sudden illness that require inpatient treatment of the
Insured Person or a member of his/her family, or the accompanying person;
22.2.4. destruction of real estate property of the Insured Person as a result
of fire, natural disasters or unlawful actions of third parties;

22.2.5. theft or damage of a vehicle owned by the Insured Person, or a
member of his/her family or the accompanying person which it was
planned to carry out the booked trip on, as a result of accident, natural
disasters or illegal actions of third parties, as a result of which further
operation of the vehicle became impossible;

22.2.6. the need for the participation of the Insured Person in the court
proceedings, if he/she was not aware of it before the date of booking the
trip;

22.2.7. failure to obtain the entry visa by the Insured Person or any of
his/her family members or accompanying person traveling together with
the Insured person;

22.2.8. delay in issuing the visa to the Insured Person or to a member of
his/her family or accompanying person traveling together with the Insured
Person;

22.2.9. issuance of a visa to the Insured Person, or a member of his/her
family, or to the accompanying person for periods other than the
application submitted, as a result of which the previously booked trip
became impossible; Insurance Contract under the terms and conditions of
clauses 22.2.7 - 22.2.9 is concluded only with residents of Ukraine and shall
be in force upon the following conditions:

- timely submission of a full package of necessary documents to the
consular office for registration;

- absence of previously received visa refusals in the Insured Persons.
22.2.10. theft from the Insured Person, or a member of his/her family, or
the accompanying person of travel documents(tickets), International
passport, driver's license or other documents, the absence of which does
not allow travel, it shall be immediately reported to the Ministry of Internal
Affairs;

22.2.11. dismissal from work of the Insured Person upon initiative of the
employer, that occurred after booking the trip, in the absence of violations
of current labor legislation by the Insured Person;

22.2.12. malfunctions, failure in operation of machinery and other
unforeseen technical malfunctions with the means of water transport
(liner, motor ship), the trip (cruise) which was booked and paid for, which
entailed the cancellation of the trip;

22.2.13. being late for a flight from Ukraine to make a booked trip as a
result of the accident, traffic accident or breakdown of public vehicle




NPUroAol0 YM MONOMKOK TPOMAACLKOrO TPAHCMOPTHOro 3acoby (Kpim
TaKci), Ha AKOMy 3acTpaxoBaHa ocoba NnpAmyBana A0 aeponopTy (BoK3any),
a TaKOXK 3ani3Hine npubyTTa pelicy, SKWO BiH € TaKOX 3abPOHbOBAHOM i
Pa3oM onaveHor0 YaCTUHOLO 3arasibHOI MOA0POXKI, B, MiCUA NPOXKMBAHHA
3acTpaxoBaHOi 0cObU A0 MicuA BiANpaBAEHHA 332 KOPAOH, NPU YMOBI, LLO
6ynn BUKOHAHI BCi BUMOTM Ta peKomeHAaLii nepeBisHuKa, AKUIA 34iINCHIOE
nepeBeseHHs, WoA0 NOpPAAKY Ta CTPOKY BMi3ay.

22.3. CTpaxoBMUM BMMAAKOM TaKOX € (aKT moHeceHHA 3acTpaxoBaHO
ocoboto 36MTKIB 4yepe3 panToBe HenepenbayyBaHe nepepuBaHHA
noAopPOXKi BHACNIAOK panToBoi, HenepeabayeHoi i HeHaBMUCHOT noaii, Wwo
BiAbynaca nig yac 34iNcCHEHHA TYPUCTUYHOT NOAOPOXKI 32 KOPAOH, a came:
22.3.1. cmepTb, OTPMMaHHA TpaBmuM abo panToBe 3axBOPIOBAHHSA
3acTpaxoBaHoi 0cobu abo uneHa cim’i 3acTpaxoBaHoi 0cobu, Wo BUMarae
HerawHoi il npucyTHOCTI;

22.3.2. 3HWLWEHHA HEPYXOMOro mMaiHa 3acTpaxoBaHOi 0cobu BHACNIAOK
NOKeXKi, CTUXIMHUX 1nX abo NPOTUNPABHUX Ail TPETiX 0cib;

22.3.3. 360i, BigmoBa B pobOTi MAWMHHOTO Ob6NaZHAHHA Ta iHWI
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOAHOro TPAHCMOPTY
(natinep, Tennoxia), nogopox (Kpyis) Ha akomy byna 3abpoHboBaHa Ta
oniayeHa, Wo NnoTArHyA0 3a coboto nepepuBaHHA NOLOPOXKi.
22.4. CtpaxoBe MOKPUTTA 3a CTpaxyBaHHAM ¢iHaHCOBUX
NOLLMPHOETLCA TAKOXK Ha BUNALKMK:

22.4.1. 3aTpMMKM aBiapeicy Ha TepMiH binblie 6 roaunH (B TaKoMy pasi Ha
Kopuctb  CTpaxyBasbHuKa  (3acTpaxoBaHoi  0cobu)  34iMcHIOETbCA
KoMneHcaujiHa BunaaTa 3rigHo 3 YactmHoto 1 [orosopy);

22.4.2. BigmiHa aBiapelicy (B Takomy pasi Ha KopucTb CTpaxyBasbHUKa
(3acTpaxoBaHoi 0cobM) 34INCHIOETLCA KOMMEHCaLiiMHa BUNAaTa 3rigHo 3
YacTtuHoto 1 jorosopy)).

23. BUK/NIOYEHHA 13 CTPAXOBUX BUNAAKIB | OBMEXKEHHA
CTPAXYBAHHA NPU CTPAXYBAHHI HA BUMNAAOK HEMOMXJ/IMUBOCTI
30INCHEHHA NOAOPOMI, MEPEPUBAHHA NOAOPOXI, 3ATPUMKMU
Ta/a6o BIAMIHWU ABIAPEACY

23.1. He BM3HAETbCA CTPAXOBUM BUMNALKOM HEMOXKAMBICTb 3A4INCHEHHSA
NoAOPOXKi, NepepmBaHHA NOAOPOXKI, AKLLO:

23.1.1. TaKka noaopox byna MpoTMNOKasaHa 3acTpaxoBaHili ocobi 3a
CTaHOM 340p0B’S;

23.1.2. nNpWYMHOK CKacyBaHHA abo nepepumBaHHA NoAOpoXKi € ¢obii,
XPOHiYHIi, NCMXiYHI Ta iIHOEKLiMHI 3aXBOPIOBAHHSA, TPAHCMIAHTAL,iA OpraHis,
imyHozediunTHMI ctaH, CHIA, Aki HabyTi 3acTpaxosaHoto ocoboto Ao AaTh
6pPOHIOBaHHSA NOAOPOXKI;

23.1.3. MpPUYMHOIO CKacyBaHHA abo nepepuBaHHA NOAOPOXKiI € Nogii Ta
CTPaxoBi BMMAAKW, iHWI HiXK BKaszaHi y nyHKkTax 22.2. — 22.4. uporo
[orosopy.

23.1.4. nogjiBKasaHiB22.2.1.—22.2.11. AKi € NiACTaBO A5 CKACYBAHHA
NnoAopPOXi, cTannca Ao abo B AeHb YKAa[aHHA A0roBOPYy CTPaxyBaHHA B
YaCTMHI CTpaxyBaHHA GiHAHCOBUX PU3BKKIB;

23.1.5. AKuwo 36uTKM CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) nos’asaHi
3 MoAjieto BHACNIAOK 3ani3HeHHA CTpaxyBasibHUKA (3acTpaxoBaHoi ocobu)
Ha NliTak abo iHWWIA TpaHCNOPTHMI 3acib (Kpim BUNaaKy nepeabayeHoro n.
22.2.13 umx YMOB CTpaxyBaHHsA);

23.1.6. nogia noe’aA3aHa i3 TepmMiHOBMM BWKAMKOM CTpaxyBasbHUKA
(3actpaxoBaHoi 0cobu) Ha pobOTy AN BUKOHAHHSA CyX60BUX 0608B’A3KIB,
B TOMY 4YucAi y pasi cny:kbu CrpaxyBanbHMKa (3acTpaxoBaHoi ocobu) B
6yAb-AKMX 36POMHUX cunax i GopmyBaHHAX;

23.1.7. nopaia cTtanacs BHaCAiAOK OyAb-AKOro CKacyBaHHA, 0BMeXeHHs
YW 3MiHM MapLIpyTy MOAOPOXKi, 3aMOBJ/IeHOI Bcymepedy npunucam i
pekomeHZaLuiam nikaps;

23.1.8. nogia crTasnaca BHACNILOK HEBMKOHaHHSA abo HeHaslexHoro
BMKOHaHHA CBOIX 30608’A3aHb CyH’ €EKTOM TYPUCTUYHOI AiANBHOCTI, 3 AKUM
CTpaxyBasibHMK (3acTpaxoBaHa ocoba) yk/iaB [OroBip Mpo TypucTUYHE
ob6cnyrosyBaHHA, abo iHWol ocoboto, sKa Hagae CTpaxyBaibHUKY
(3acTpaxoBaHilt ocobi) nocnyru nepeseseHHs, TMMYACOBOrO PO3MilLLEHHS
(Mpo’KMBaHHA), XapyyBaHHA TOWO; [AOCTPOKOBOrO MNPUMNUHEHHA Al
[OroBOpy MNpPO HaZaHHA TYPUCTUYHMX MOCAYr 3 iHiujaTMBKM cyb6’ekTa
TYPUCTUYHOI AiANbHOCTI;

23.1.9. nogis cTanaca BHaCNifOK BAriTHOCTI, XPOHIYHMX 3aXBOPIOBaHb, LLLO
He BMMaralTb /liKyBaHHA B yMOBax CTaljoHapy (abo noHan Bu3HayeHi
[oroBopom cTpaxyBaHHA CTpoKku), y CTpaxyBanbHMKa (3acTpaxoBaHoi
ocobu), uneHa ii cim’i;

23.1.10. nogis cTanaca BHACNILOK nnaHoBoOi
CTtpaxyBanbHMKA (3acTpaxoBaHoi 0cobu) abo uneHa ii cim’i;
23.1.11. nogia cTanaca BHACNILOK QYHKLUiOHaNbHUX abo opraHiuyHUX
po3nagis ncuxikn y CtpaxyBanbHWKa (3acTpaxoBaHoi ocobu), yneHa ii cim’i;

pU3uKiB

rocnitanisauii

(except for taxi), on which the Insured Person was heading to the airport
(train station), as well as late arrival of the flight, if it is also booked and
together with the paid part of the trip, from the place of residence of the
Insured Person to the place of departure abroad, upon condition that all
the requirements and recommendations of the carrier on the procedure
and time of departure have been met.

22.3. Insured Event is also the fact of incurring losses by the Insured
Person due to a sudden unforeseen interruption of travel due to sudden,
unpredictable and unintentional event that took place during the tourist
trip abroad, namely:

22.3.1. death, injury or sudden illness of the Insured Person or a family
member of the Insured Person requiring his/her immediate presence;
22.3.2. destruction of real estate property of the Insured Person as a result
of fire, natural disasters or unlawful actions of third parties;

22.3.3. malfunctions, failure in the operation of machinery and other
unforeseen technical malfunctions with the means of water transport
(liner, motor ship), the trip (cruise) which was booked and paid for, which
entailed the interruption of the trip.

22.4. Insurance coverage for insurance of financial risks also applies to the
following cases:

22.4.1. Flight delays for more than 6 hours (in this case, compensation
payment shall be made in favor of the Policy Holder (Insured Person) in
accordance with Part 1 of the Contract)

22.4.2. Cancellation of the flight (in this case, compensation payment shall
be made in favor of the Policy Holder (Insured Person) in accordance with
Part 1 of the Contract)).

23. EXCLUSION FROM INSURANCE EVENTS AND LIMITATION OF
INSURANCE IN CASE OF INSURANCE IN CASE OF INABILITY TO TRAVEL, ,
INTERRUPTION THE TRIP, DELAYS AND/OR CANCELATION OF FLIGHTS
23.1. The impossibility to travel is not recognized as the insurance event if:

23.1.1. such trip was contraindicated for the Insured Person for health
reasons;

23.1.2. the reason for cancellation or interruption of the trip are phobias,
chronic, mental and infectious diseases, organ transplantation,
immunodeficiency state, AIDS, acquired by the Insured Person before the
date of booking the trip;

23.1.3.the reason for cancellation or interruption of the trip are events and
insurance events other than specified in clauses 22.2. - 22.4. of the
Contract.

23.1.4. events specified in 22.2.1. - 22.2.11 which are the basis for
cancellation of the trip, occurred before or on the day of conclusion of the
Insurance Contract in terms of insurance of financial risks;

23.1.5. if the losses of the Policy Holder (Insured Person) are related to the
event due to the fact that the Policy Holder (Insured Person) is late for the
airplane or other vehicle (except for case provided for in cl. 22.2.13 of the
insurance terms and conditions);

23.1.6. the event associated with an urgent call of the Policy Holder
(Insured Person) to work to perform official duties, including in case of the
Policy Holder (Insured person) service in any armed forces and formations;

23.1.7. the event occurred as a result of any cancellation, restriction or
alteration of the travel itinerary ordered contrary to the prescriptions and
recommendations of the physician;

23.1.8. the event occurred as a result of non-fulfilment or improper
fulfillment of its obligations by the subject of tourism activity, whom the
Policy Holder (Insured Person) entered into the agreement on tourist
services with, or another person who provides the Policy Holder (Insured
Person) with transportation, temporary accommodation
(accommodation), meals, etc.; early termination of the agreement on
provision of tourism services upon an initiative of the entity of tourism
activities;

23.1.9. the event occurred as a result of pregnancy, chronic diseases that
do not require treatment in a hospital (or more periods specified in the
Insurance Contract), with the Policy Holder (Insured person), a member of
his/her family;

23.1.10. the event occurred as a result of planned hospitalization of the
Policy Holder (Insured Person) or a member of his/her family;

23.1.11. the event occurred as a result of functional or organic mental
disorders of the Policy Holder (Insured Person), a member of his/her family;




23.1.12. HEeMOX/MBICTb 34iCHEHHA NOAOPOXKI B KPaiHy NPU3HAYEHHSA B
HacnifLok 3miH ymos/mpaBun B’i3gy NpeacTaBHWMKAaMu OpraHis Braau
KpaiHW Mnpu3HaveHHs 4epe3 enigemionoriyHnii ctaH (cnanax enigemii,
naHgemi, Towo).

23.2. CTpOKM Aii AOroBOpy CTpaxyBaHHA GiHAHCOBUX PUBUKIB:

23.2.1. Crtpokom pji poroBopy cTpaxyBaHHA (GiHAaHCOBMX PU3KKIB B
YaCTUHI HEMOMKNNBOCTI 34iMCHEHHA 3abPOHbOBAHOI NOAOPOXKI (NiANYHKTK
22.2.1. — 22.2.13) € CTPOK Big, 4aTN yKNaZ4aHHA UbOTro AOroBOPY A0 AaTh
noYyaTKy NOAOPOXKi.

23.2.2. CTtpokom pgii [oroBopy CTpaxyBaHHA ¢iHAaHCOBMX PU3MKIB B
YaCTUHI NepepmBaHHA NoZOPOXKi (MianyHKkTM 22.3.1. — 22.3.4.) € CTPOK Big,
[AaTV NOYATKY NOAOPOXKI A0 AaTH Ti 3aKiHUEHHA, AKLLO TPMBANICTb NOAOPOXKI
He 6inblwe 30 KaneHZApHUX AHIB. AKLWO TpUBaicTb NOgopPOKi noHazs 30
KaNeH4apHWX AHIB, CTPOK CTPaxyBaHHA He MoxKe 6yTu Binbwmm nepwmnx 30
KaneHAapHUX OHIB..

23.3. He nignaratoTb BigWKOAYBAHHIO MoOpasbHa LWKOAA, LWKOAA,
3anogifaHa TpeTim ocobam, HaBKONMLWHBOMY NMPUPOAHOMY CepesoBULLY,
ynyLieHa BUroaa, HeycTtoika (wrtpad, neHs), iHwi Henpsami 36UTKK.

23.4. BusHauveHi B upomy Posgini BMKAOYEHHA € [A04ATKOBMMU A0
3arafibHUX BUKAIOYEHb, 3a3HaveHux B N. 7 Po3gainy | wiei OdepTn.

24. OCOB/IMBI YMOBU YKNAOAHHA AOroBOPY NPU CTPAXYBAHHI
HA BUNAAOK HEMOX/TIUBOCTI 3AIMCHEHHA NOAOPOXI,
NMEPEPUBAHHA NOAOPOXKI, SATPUMKU Ta/abo BIOMIHWU ABIAPEACY
24.1. Mpu yKnagaHHi [JoroBopy ans 6araTopasoBux MOI340K, YMOBaA
CTpaxyBaHHA GiHAHCOBMX PU3MKIB MOLLIMPIOETLCS INLIE HA NepLly NOi3AKy.
25. Al CTOPIH NPU HACTAHHI CTPAXOBOIO BUMALKY TA MEPE/NIK
OOKYMEHTIB, WO NIATBEPOXYIOTb HACTAHHA CTPAXOBOrO
BUMAAKY TA PO3MIP 3BUTKIB NPU CTPAXYBAHHI HA BUNAAOOK
HEMOX/IMBOCTI 34IMCHEHHA NOAOPOXI, NEPEPUBAHHSA MOAOPOXI
3ATPUMKMU ta/a6o BIAMIHU ABIAPEACY

25.1. Mpu cTpaxyBaHHi Ha BUNAAOK HEMOXKIUBOCTI 3AINCHUTU
noAopoO3K, NepepuBaHHA NOAOPOXKI, 3aTPUMKM Ta/abo BigmiHu aBiapeiicy
Yy pasi HacTaHHA noaji, Wo moxke 6yTW BM3HAHA CTPaXOBUM BUMALKOM,
CTpaxyBanbHMK (3acTpaxoBaHa ocoba) abo BurogoHabysau (y Bunagky
cmepTi CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobu) 30608’A3aHMIA:

25.1.1. lMoBigomMnTM NPO HACTaHHA 3a3Ha4yeHOi noAii BignNoBiAHI
KOMMNETEeHTHI opraHu abo ycTaHOBW, 3BEPHEHHA [0 AKMX nepenbayeHe
YMHHMM 3aKOHOZABCTBOM YKpPaiHW, AKLLO LbOro NoTpebytoTb 06CTaBUHM i
HACNiAKW NOAIT Ta OTPUMATH Bif, HUX OKYMEHTMU, LLO NiATBEPANKYIOTb GAKT,
yac Ta 06CcTaBUHM HacTaHHSA noaji;

25.1.2. HeraliHo, ane He mi3Hiwe 2 (8BOX) poboumx AHIB, 3 MOMEHTY
HacTaHHA nogaji abo 3 momeHTy, Konu CTpaxyBasbHUK (3acTpaxoBaHa
ocoba), BurogoHabyBay oTprMaB 3BiCTKY MPO L0 Nog,ito:

- 3a8BUTU CYB’EKTY TYPUCTUYHOI AiANbHOCTI MPO HEMOMK/IMUBICTb
34iCHUTM NOJOPOXK abo NPO NepeHeceHHs ii CTPOKIB 418 MaKCMMaNbHOMO
3HUKEHHA PO3Mipy MOXKANBUX 36UTKIB;

- NUCbMOBO, Y AO0BiNbHIM ¢dopmi, nosigomutn CrpaxosuKa. Y
NoBiZOMNEHHI NOBUHHI ByTK 3a3HaYeHi xapakTep i 06CTaBUHM HACTaHHA
nogii, Wwo moxe 6yTM BU3HAHA CTPAaxOBMM BUMALKOM, Ha3Ba, aapeca,
TenedoH cyb’ekTa TYpPUCTMYHOI AiANbHOCTI, AaTa BWi34y 3a KOPAOH,
NPUYUHU HEMOXKAMBOCTI 34iIMCHUTM NOAOPOK Ta iHWa iHGopMaLis Woao
06CTaBMH Ta MPMYMH HACTaHHA noaji Ta po3mipy 36WTKIB Ha po3cyp,
CTpaxyBa/ibHUKa;

25.1.3. BX»WUTU BCIX MOXNMBWX 3aXOAiB LOAO 3MEHLUEHHA PpOo3mipy
36UTKiB (PpiHaHCOBMX BTPaAT), 0BYMOBAEHUX Bi4MOBOO Bif 3aniaHoOBaHOl
NoAOPOXKi, B TOMY YMCAi :

- B1KOHATK HEObXiAHI 4ii 4N NOBEPHEHHSA CyH’ EKTOM TYPUCTUYHOT
AifNbHOCTI (NepeBi3HMKOM TOLLO) YaCTMHM KOLWTIB 33 HEBUKOPMUCTAHUM
NaKeT TYPUCTUYHUX MOCAYr (TYPUCTUYHWI MPOAYKT), 33 HEBUKOPWCTaHI
KBWUTKW, QaHY/NOBAaHHA OPOHIOBAHHA »KUTAA Yy KpaiHi 3anaaHoBaHOI
NoAOPOXKi TOLWO.

- AKLLO NO40pOXK NOBUHHA Byna 3ajlicHioBaTUCA CTpaxyBasibHUKOM
(3actpaxoBaHoto 0coboto) 3a BNACHUI paxyHOK abo 33 paxyHOK TPeTboi
CTOPOHM — BXXMTW 3aXOAiB MO CKaCyBaHHIO 3anm1aHOBaHOI MOAOPOXKi Ta
NMOBEPHEHHIO BapTOCTi (Y4aCTMHM BapTOCTi) 3A4iACHEHWX BUTPaT Ha L
NoL0pO’K, a Came: BapTOCTi (YaCTMHM BApPTOCTI) KBUTKIB Ha TPAHCMOPTHUIA
3acib A4na npoi3gy A0 MYHKTY MNPU3HAYEHHA | MOBEPHEHHA Yy KpaiHy
NPOXMBAHHSA; BAapTOCTi (YaCTUHM BApPTOCTi) BPOHIOBAHHA | ONIATU KUTAA Y
KpaiHi 3an/71aHOBaHOI MOA40POXKi TOLLO.

25.1.4. CTpaxoBWK M€ NpPaBoO BiAMOBUTU Y BigLIKOAYBAHHI TiEl YaCTUHU
36uTKiB, WO 6yna 3ymosneHa MOBHWM abo YACTKOBUM HEBUKOHAHHAM
CTpaxyBa/ibHMKOM (3acTpaxoBaHoto o0coboto), BurogoHabysauem (y
BMNaaKy cmepti CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobum) umx 30608’A3aHb.

23.1.12. inability to travel to the country of destination due to changes in
the conditions / rules of entry by representatives of the authorities of the
country of destination due to the epidemiological situation (epidemic
outbreak, pandemic, etc.).

23.2. Terms of the contract of financial risk insurance:

23.2.1. The term of the Contract of insurance of financial risk regarding
the impossibility to book the trip (subclauses 22.2.1. - 22.2.13) is the period
from the date of conclusion of this Contract to the date of the trip.

23.2.2. Validity period of the Contract of financial risks insurance in terms
of travel interruption (subclauses 22.3.1 - 22.3.4) is the period from the
start date of the trip to the date of its end, if the duration of the trip is not
more than 30 calendar days. If the duration of the trip is more than 30
calendar days, the insurance period cannot be longer than the first

30 calendar days.

23.3. Non-refundable moral damage, harm caused to third parties,
environment, loss of profits, arrears (fines, penalties) and other indirect
losses.

23.4. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | to the Offer

24. SPECIAL TERMS AND CONDITIONS FOR CONCLUSION OF THE
CONTRACT FOR INSURANCE IN CASE OF IMPOSSIBILITY TO TRAVEL,
INTERRUPTION THE TRIP, DELAY AND/OR CANCELLATION OF THE FLIGHT
24.1. When concluding the Contract for multiple trips, the insurance of
financial risks applies only to the first trip.

25. ACTIONS OF THE PARTIES IN CASE OF INSURANCE EVENT AND LIST OF
DOCUMENTS CONFIRMING THE OCCURRENCE OF INSURANCE EVENT AND
THE AMOUNT OF LOSSES STIPULATED BY THE INSURANCE IN CASE OF
IMPOSSIBILITY TO TRAVEL, INTERRUPTION THE TRIP, DELAY AND/OR
CANCELLATION OF FLIGHT

25.1. In case of insurance for impossibility to make a trip, interruption the
trip, delay and/or cancellation of a flight in case of occurrence of the event
that can be recognized as the insurance event, the Policy Holder (Insured
Person) or the Beneficiary (in case of death of the Policy Holder (Insured
Person) is obliged to:

25.1.1. Report the occurrence of the specified event to the relevant
competent authorities or establishments, the appeal to which is provided
for by current legislation of Ukraine, if the circumstances and consequences
of the event require this and receive documents from them confirming the
fact, time and circumstances of the occurrence of the event;

25.1.2. Immediately, but not later than 2 (two) business days from the
moment of the event or from the moment when the Policy Holder (Insured
Person), the Beneficiary received the information on this event:

— notify the subject of tourist activity on the impossibility of making a trip
or on the postponement of its terms for the purpose to minimize the
amount of possible losses;

— inform the Insurer in writing, in any form. The notice shall contain the
nature and circumstances of the occurrence of the event, which can be
recognized as an insurance event, name, address, telephone number of the
entity of tourist activity, date of departure abroad, reasons for the
impossibility to travel and other information on circumstances and reasons
for the occurrence of the event and the amount of losses at the Policy
Holder's discretion;

25.1.3. Take all possible measures to reduce the amount of losses (financial
losses) caused by the cancellation of the planned trip, as well as:

- Take the necessary action to return by the entity of tourist activity
(carrier, etc.) part of the funds for the unused package of tourist services
(tourist product), for unused tickets, cancellation of accommodation
booking in the country of the planned trip, and the like.

- If the trip has to be carried out by the Policy Holder (Insured Person) at
his/her own expense or at the expense of a third party — take measures to
cancel the planned trip and refund the cost (part of the cost) of the
expenses incurred for this trip, namely: cost (part of the cost) of tickets for
a vehicle for travel to the place of destination and return to the country of
residence; cost (part of the cost), booking and paying for accommodation
in the country of the planned trip, and the like.

25.1.4. The Insurer has the right to refuse to reimburse that part of the
losses that was caused by the complete or partial failure of the Policy
Holder (Insured Person), the Beneficiary (in case of death of the Policy
Holder (Insured Person) of these obligations.




25.2. [1nA nigTBepasKeHHn GaKTy, NpuYMH, 06CTaBUH HAaCTaHHA CTPAXOBOro
BMNAZKy Ta po3mipy noHeceHux 36uTKiB, CTpaxyBasbHWK (3acTpaxoBaHa
ocoba) abo BurogoHabysay (y BMMAaZKy cmepTi CTpaxyBasbHWKA
(3actpaxoBaHoi ocobu) npotarom 15 (n’ATHaguAatv) poboumx AHIB 3
MOMEHTY HaCTaHHA NoAji, Wwo Mmoxe 6yTn BU3HAHA CTPAaXOBUM BMUMALKOM
Hapae CTpaxoBMKy TaKi AOKYMEHTU:

25.2.1. 3anABy Npo 3A4iNCHEHHA BUMAATM CTPAXOBOrO BiALIKOAYBaHHA 3a
dopmoto, BU3HaueHoto CTPaxoBUKOM;

25.2.2. [orosip cTpaxyBaHHA (HacTuHa 1 Jorosopy);

25.2.3.  [JoKyMeHTW i BigomocTi, HeobxigHi Ana BCTaHOBNEHHS daKTy,
NPWYMH Ta 06CTaBUH HACTaHHA CTPAXOBOro BUNALKY:

25.2.3.1. poroBip i3 cyb’eKTOM TypWUCTUYHOI AiANbHOCTI NPO HaZaAHHA
TYPUCTMYHMX nocayr  abo  iHWMM  MOCTayYasbHUKOM  MOCAYr  ANf
3abpOHbOBAHOT MOAOPOXKI;

25.2.3.2. yeku, KBWUTaAHLIi, Wwo cBig4aTb npo cnaaty CTpaxyBasbHUKOM
BAPTOCTi NOCAyr 3abpOHbOBAHUX A/1A NOLOPOXKi;

25.2.3.3. AOKYMEHTU Bif cyb’eKTa TYpPUCTMYHOI AifsnbHOCTi abo iHwWoro
nocTayasibHWKa Nocayr gna 3abpoHbOBaHOI MOA0POXKI, WO NiATBEPAKYIOTH
BbpoHIOBaHHA Ta onnaTy nocnyr ana CrpaxyBanbHWKa (3acTpaxoBaHoi
ocobu);

25.2.3.4. [OKYMEeHTH, WO MiaTBEpPAKYTb WTpadHi caHKuii BHacnigok
CKacyBaHHA MOAOPOXKi, Big, TPAHCMOPTHWX MIAMNPUEMCTB, KOHCY/bCTB,
roTento Ta iHWWX OpraHisauii, nocayru akMx 6yam 3amoB/EHI Ta onsiayeHi
O1a 3acTpaxoBaHoi 0cobu;

25.2.3.5. BOKyMeHTM Bif Cyb’eKTa TYPUCTUYHOI AiAAbHOCTI abo iHwWoro
nocravyasibHUKa Nocayr Ana 3abpoHbOBAHOI NOAOPOKI, WOA0 CYMU KOLUTIB
nosepHyToi CTpaxyBasibHWUKY BHACAIA0K CKacyBaHHA NOA0POXKI;

25.2.3.6. LOKYMEHT, Wo nocsigyye ocoby CTpaxyBanbHUKa (3acTpaxoBaHoi
ocobu) (y BunagKy cmepti CTpaxyBasbHUKA — LOKYMEHTU CNAZKOEMLSA) Ta
KOMito [0BiZKM MPO MPUCBOEHHS pPEECTpaLiiMHOro Homepa 06nikoBoi
KapTKM NIaTHMKA NOAATKIB;

25.2.3.7. y pasi ckacyBaHHs abo nepepuBaHHA 3abpPOHbOBAHOI NOAOPOXKI
BHAC/MiOK CTPaxoBWX BWMaAKiB i3 uYneHamu cim’i abo cynyTHUMKamu
3acTpaxoBaHoi 0cobu, HagaTbCA KONl AOKYMEHTIB, WO NiATBEPAXKYIOTh
pPOAMHHI 3B8’A3KM 3acTpaxoBaHoi 0cobu Ta ocobu, B HACNIZOK NOAiT 3 AKOIO
CKACOBYETbCA NOAOPOXK (AKLWO Taka ocoba He € 3acTpaxoBaHO ocoboto),
Konii [4OroBOpiB KOMMMEKCHOrO CTPaxyBaHHA, MPOISHUX [AOKYMEHTIB,
BayyepiB i T.M. CYNyTHWKIB, WO MaaM 3A4iNCHIOBATU CMiNbHY i3
3acTpaxoBaHo 0c060t0 NOLOPOK;

25.2.3.8. 00AaTKOBO A0 BMLLE3a3HAYEHUX [AOKyMeHTiB CTpaxyBasbHUK
30608’A3aHMI  Hagatu CTpaxoBMKY [AOKYMEHTW, AKi BignosigatoTb
CTPaxoBOMY BMMAAKY, WO BKa3aHi y NignyHKTax 25.2.4. —25.2.10.

25.2.4. y pasi cKacyBaHHA abo nepepuBaHHA CTpaxyBa/bHUKOM
3a6pOHbOBAHOI NOAOPOXKI BHAC/MILOK TPaBMM, 3aXBOPIOBAHHA, CMepTi
3acTpaxoBaHOi 0cobu abo uneHis ii cim’i, abo cynyTHUKIB (NignyHKTN 22.2.1.
—22.2.3. Ta nignyHKkTty 22.3.1. lorosopy): odiuiiHy A0BIAKY i3 MeaUyHOro
3aKnafy nNpo TpaBmy (3aXBOPOBAHHA, NiKyBaHHA), MeAMYHi NpunucKu Ta
3acTeperKeHHA LWoA0 NOAOPOKi, KoNii AOKYMEHTIB, WO NiATBEpAXYHOTb
pOAMHHI 3B’A3KM 3acTpaxoBaHOi ocobu Ta ocobu yepes xBopoby Kol
CKACOBYETbCA NOAOPOXK (AKLWO Taka ocoba He € 3acTpaxoBaHO ocoboto),
KonMii [0roBOpiB KOMMJIEKCHOFO CTPAxyBaHHA CYMYTHWKIB, WO Manu
34iMCHIOBATK CNiNbHY i3 3acTpaxoBaHOK 0cob0 MOAOPOXK. Y BUMNALKY
cMepTi 0cobu — CTpaxoBUKY HaAAETbCA KOMiA CBIAOLTBA NMPO CMepTb Ta
Konif cBigouTBa NPo CnagLWwmHy.;

25.2.5. y pasi ckacyBaHHA abo nepepmBaHHA 3ab6pPOHLOBAHOI NOAOPOXKI
BHACNILOK 3HWUWEHHA HEpPyXxomoro MmalHa 3acTpaxoBaHoi 0cobu
(mignyHKTV 22.2.4—Ta 22.2.2. [loroBopy): NpaBOBCTaHOB/HOHOYiILOKYMEHTH
Ha MaWHO, [0BiAKa BCTAHOBAEHOrO 3pa3ka 3 KOMMETEHTHMX OpraHis
3a/1e}KHO Bif, XapaKTepy CTPAaxoBOro BUMAZKY (MPaBOOXOPOHHUX OPraHis,
LEPKABHOT CNYKOM YKPAiHM 3 HaA3BUYAMHUX CUTYaLLil, aBapiiHUX CyKO,
KUTNOBO-KOMYHANbHUX  CAY}KO, CceicMOonoriYHoi  cnykbu  Towo), sKi
niATBEPAKYIOTb GAKT HacTaHHA CTPAXOBOro BUMAZAKY, a TaKOX nepenik Ta
OMNWC 3HULLLEHOrO MaliHa;

25.2.6. y pasi ckacyBaHHA abo nepeprBaHHA 3abpPOHbOBAHOI NOAOPOXKI
BHAC/iZOK BUKpaZeHHs abo NOLKOAXKEHHA TPAHCNOPTHOro 3acoby (T3), Ha
AKOMY MAaHYyBasfoca 34jiMCHEeHHA 3abpoHbOBaHOI MOAOPOMKI (NiAMNYyHKT
22.2.5. [loroBopy): TexHi4HWI nacnopT Ha T3, mpoTokon npo ATM Ta
[OOBiZKa 3 BignosigHoro nigpo3ainy HauioHanbHoi noniuii YkpaiHn abo
[OBiZKa i3 NPaBOOXOPOHHWUX OpPraHiB NpPo 3anAB/ieHy MNOAito (AepKaBHOI
cny>K6m YKpaiHu 3 HaZ3BUYAMHMX CUTYaLi, aBapiHUX CNYK6, KUTI0BO-
KOMYHa/IbHUX CNY¥K6, CEACMOIONIYHOT Cy»K6M TOLW0), AKi NiATBEPANKYIOTh
baKT HacTaHHA CTPaxoBOrO BWMAAKY, a TaKOX nepenik Ta onuc
NOLIKOAMKEHD i3 CTAHL,ii TEXHIYHOTrO 06C/IyroBYyBaHHS;

25.2. For the purpose to confirm the fact, reasons, circumstances of the
occurrence of insurance event and the amount of losses incurred, the Policy
Holder (Insured Person) or the Beneficiary (in case of the death of the Policy
Holder (Insured Person) provides the following document to the Insurer
within 15 (fifteen) working days from the moment of the occurrence of
event that can be recognized as insurance event:

25.2.1. Application for insurance indemnity in the form determined by the
Insurer;

25.2.2. Insurance Contract (Part 1 of the Contract)

25.2.3. Documents and information required to establish the fact, reasons
and circumstances of the insurance event:

25.2.3.1. agreement with a tourism operator for the provision of travel
services or another service provider for the booked trip;

25.2.3.2. checks, receipts confirming the payment by the Policy Holder of
the cost of services booked for travel;

25.2.3.3. documents from the tourism activity entity or other service
provider of the booked trip, confirming the booking and payment for
services for the Policy Holder (Insured Person);

25.2.3.4. documents confirming penalties caused by travel cancellation
from transport companies, consulates, hotels and other organizations
whose services were ordered and paid for in the Insured Person’s favor;

25.2.3.5. documents from the tourism activity entity or other service
provider of the booked trip, for the amount of funds returned to the Policy
Holder due to the cancellation of the trip;

25.2.3.6. the document proving the identity of the Policy Holder (Insured
Person) (in case of death of the Policyholder — the documents of the heir)
and a copy of the certificate of assignment of the taxpayer registration card
No.;

25.2.3.7. in case of cancellation or interruption of the booked trip due to
insurance event with family members or accompanying persons of the
Insured Person, copies of documents confirming the family relations of the
Insured Person and the person whom the trip is canceled with (if such a
person is not the Insured Person) copies of Contracts of Comprehensive
Insurance, travel documents, vouchers, etc., accompanying persons who
supposed to travel together with the Insured Person shall be provided;
25.2.3.8. in addition to the above documents, the Policy Holder is obliged
to provide the Insurer with documents that correspond to the insurance
event specified in subclauses 25.2.4 — 25.2.10.

25.2.4. in case of cancellation or interruption of the booked trip by the
Policy Holder due to injury, iliness, death of the Insured Person or members
of his/her family, or companions (subclauses 22.2.1. - 22.2.3 and subclause
22.3.1. of the Contract): official certificate from a medical establishment on
the injury (illness, treatment), medical prescriptions and warnings
regarding travel, copies of documents confirming the family relations of the
Insured Person and the person due to whose illness the trip is canceled (if
such a person is not the Insured Person), copies of the Contract of
Comprehensive Insurance of accompanying persons who supposed to
travel together with the Insured Person. In case of death of a person — the
Insurer is provided a copy of the certificate of death and a copy of the
inheritance certificate;

25.2.5. in case of cancellation or interruption of the booked trip due to the
destruction of real estate property of the Insured Person (subclauses
22.2.4.—and 22.2.2. of the Contract): documents confirming property
ownership, certificate of the established form issued by the competent
authorities, depending on the nature of the insurance event (law
enforcement agencies, the state service of Ukraine for emergency
situations, emergency services, housing and public services, seismological
service, etc.), confirming the fact of the occurrence of the insurance event,
as well as the list and description of the property destroyed;

25.2.6. in case of cancellation or interruption of the booked trip due to theft
or damage to the vehicle which the booked trip was planned to be carried
out on (subclause 22.2.5. of the Contract): vehicle registration certificate,
accident report and a certificate from the relevant unit of the National
Police of Ukraine or certificate from law enforcement agencies on the
declared event (State Emergency Service of Ukraine, emergency services,
housing and public services, seismological service, etc.), confirming the fact
of occurrence of the insurance event, as well as the list and description of
damages from the service station;




25.2.7. y pas3si ckacyBaHHA 3a6pOHbOBAHOT NOAOPOXKI BHACNIAOK BUKIUKY
3acTpaxoBaHoi ocobu po cyay (nignyHKT 22.2.6. [orosopy): cypoBa
NoBICTKa;

25.2.8. y pasi cKacyBaHHA 3abpOHbOBaHOI MOAOPOXKI BHACNILOK
HEOTPUMAHHS, 3aTPUMKM Y BUAAYI B'i3HOI Bi3n abo nepepuBaHHA NOAOPOXKI
BHACNILOK BigMOBM y B'i34j y KpaiHy Npu3HayYeHHn 3acTpaxoBaHoto ocoboto
260 KMM-Hebyab i3 uneHis ii cim’i UM cynyTHMKIB 3acTpaxoBaHoi 0cobu nig,
Yyac noAopoKi (NignyHKTM 22.2.7. — 22.2.9. Ta 22.3.3. lorosopy): odiujiiHa
Big4MOBa Y BUAAYI Bi3U Bif, KOHCY/IbCbKOT YCTAaHOBM (AKLLLO TaKUW LOKYMEHT
BMAABaBCA); AOBiAKY NMPO AaTy OTPMMAHHA Bi3W; KOMit0o 3aKOPAOHHOrO
nacrnopTa i3 WTamrnom npo BiAMOBY y BMAaui Bi3v abo npo BigmoBsy y B'i3ai
Y KpaiHy NPU3HAYeHHs i3 npes’ABEHHAM OpuriHay LbOro nacrnopTa, iHwi
OOKYMEHTH, WO NiATBepAXKyHTb (aKT HacTaHHA BiAnoBigHOI cTpaxoBoi
nogaii;

25.2.9. y pasi BUKpageHHA 4OKYMEHTIB, BiACYTHICTb AKMX He [03BOSAE
34iNCHUTM NoZopPOXK, (NianyHKT 22.2.10. JoroBopy): Konia 3adaBuK nogaHoi
[0 HauioHanbHOI noniuii YKpaiHu Ta BUTAr 3 EAMHOTO PeecTpy A0CYL0BUX
po3cnifyBaHb;

25.2.10. y pasi 3BiNbHeHHA 3acTpaxoBaHoi ocobu 3 poboTn 3a
iHiujaTMBOK poboToaasua (NignyHKT 22.2.11. joroBopy): Konii Hakasy npo
NOBIAOMIEHHA NPO 3Bi/IbHEHHA Ta HaKa3y Npo 3BiJIbHEHHA, KOMito TPYA0BOI
KHUXKKW;

25.2.11. y pasi ckacyBaHHA abo nepeprBaHHA 3aB6POHbOBAHOI MOAOPOXKI
BHaCNigoK 36010, BigMoBM B pobOTi MalIMHHOIO 06/afHAHHA Ta iHLWKX

HenepeabayeHWx TeXHIYHUX HecnpasHocTel, i3 3acobom BoAHOro
TpaHcnopTy  (MignyHKRT 22.2.12 Ta 22.3.4. [orosopy): odiuiliHe
nosigomneHHs Ta/abo 4osigKa onepatopa Kpyisy.

25.2.12. y pa3i cKacyBaHHA 3abpOHbOBAHOI MOZOPOKI BHACNILOK

3ani3HeHHA 3acTpaxoBaHOi 0cobu Ha peWc i3 YKpaiHu (nignyHKT 22.2.13.
[orosopy): AoBiAKa Big nepeBi3HMKA MPO 3amMi3HEHHA i3 3a3HaYEHHAM
NPWYMHK; NPOI3HI AOKYMeHTW; AoBigKa npo ATI; foBiAKa NPO HeLLacHUM
BUMAAO0K; YEKM, KBUTAHLI i T.M., WO OOrPYHTOBYOTb 4OAATKOBI BUTPATU
3acTpaxoBaHoi 0cobu.

25.2.13. B pasi 3atpumku Ta/abo BigmiHM asiapeiicy — odiuiiiHi
OOKYMEHTW aBianepeBi3HMKA (B TOMy uuchi faHi odiliiHMX OHNalH-
pecypciB) Ha nigTBEpAXKEeHHA 3a3HayeHUX o6CTaBUH Ta iX TPWMBANOCTI,
po3Knaay aBiapelicis.

25.2.14. |HWi [OOKYMeHTM Ha OOrFpyHTOBAaHWA MNWCbMOBWMI  3anuT
CtpaxoBMKa wWwoAo ¢aKTy, 06CTaBWH, MPUYMH HACTAaHHA CTPAXOBOro
BMNaZKy, PO3Mipy NOHECeHUX 36UTKIB, a TAKOXK NiATBEPAXKEHHSA HAfBHOCTI
3aKOHHOTO MaliHOBOTO iHTEpPecy 0cobu, LLO € oAep)KyBayem CTPaxoBOro
BiALUIKOAYBaAHHSA.

25.3. BpaxoBytoun 0CO6AMBOCTI  KOHKPETHOrO CTPaxoBOTO  BMMAZLKY,
CTpaxoBMK MOXe 3MeHWUTH abo 36iNbwnTh nepenik OOKYMEHTIB,
nepegbayeHnx y nyHKTi 25.2 ujiei OpepTn.

25.4. 3a BigcyTHocTi y CTpaxyBanbHKMKa (3acTpaxoBaHoi 0cobU) AOKYMEHTIB
ONA NiATBEPAXEHHA BUTPAT, 3a3HayeHUX Yy NyHKTI 26.3. uux Ymos
cTpaxyBaHHA, CTpaxoBWMK MA€e MNpaBo Hagicnatv odiuiiHMii 3anut Ao
cyb’ekTa TYPUCTUYHOI AiANbHOCTI ANA BM3HAYeHHA abo nigTBepAyKeHHs
po3Mmipy BUTPAT, AKMX 3a3HaB CTpaxyBa/ibHUK (3acTpaxoBaHa 0coba).

26. NOPAOQOK | YMOBM 3AIACHEHHA BWMNNATU CTPAXOBOrO
BIALWKOAYBAHHA NMPU CTPAXYBAHHI HA BUNALOK HEMOX/TUBOCTI
30IMCHEHHA MNOAOPOMI, MEPEPUBAHHA NOAOPOXI, 3ATPUMKMU
1a/a6o BIAMIHN ABIAPEICY

26.1. CTpaxoBWK 34, iICHIOE BUNAATY CTPAXOBOTO BiALLKOAYBAHHA Y PO3MIpi
$aKTMYHOro maTepiasbHOro 36UTKy, ane He 6inblwe CTPaxoBOi Cymu,
nepenbayeHoi [1oroBOpomM CTpaxyBaHHA, 3 BMpaxyBaHHAM pPO3Mipy
¢dpaHwm3n, 3a3HaveHoi B YactuHi 1 [oroBopy CTpaxyBaHHA, U CymM,
OTPUMaHOi Bif, IHWWX CTPAXOBMKIB 3a [A0OroBOpaMu CTpaxyBaHHSA,
YKNaaeHumm wopo npeamety loroBopy CTpaxyBaHHA nepesbayeHoro umm
Po3ginom, a TakoX cymu, OTpMMaHoi Big TpeTix 0cCi6, BU3HAHWUX
BiANOBiAANbHMUMM B HACTaHHI CTPAXxOBOro BUMAAKY, AKWO CTpaxyBasbHUK
(3acTpaxoBaHa ocoba) OTpMMaB TaKi CyMU [0 MOMEHTY 3ZiMCHEHHsA
BWUMNATU CTPAXOBOTO BifWKOAYBaHHA.

26.2. Po3mip 36uTKiB, noHeceHux CTpaxyBaibHMKOM (3acTpaxoBaHO
0co60t0) BHACNILOK HACTaHHA CTPAaxoBOrO BMMAAKY BM3HAYaETbCA K
pi3HULA MK cymoto BWTpaT, $akTUUHO 3ailicHeHUx CTpaxyBasibHUKOM
(3acTpaxoBaHoto ocoboto) gna onnaTv NOAOPOXKI, Ta CYMOIO, NMOBEPHYTOO
Cy6’EKTOM TYPUCTUYHOI AiANbHOCTI, 3 AKMM CTpaxyBasibHWK YKIaB 4OroBsip
npo TypucTMYHe 06CNyroByBaHHA, abo iHWoO ocoboto, AKa HadaE
CtpaxyBanbHUKY  (3acTpaxoBaHil  0cobi) nocnyru  nepeBeseHHs,
TUMYaCOBOrO PO3MILLLEHHS (MPOXKMBAHHSA), XapyyBaHHS TOLLO.

25.2.7.in case of cancellation of the booked trip due to the summon of the
Insured Person to the court (subclause 22.2.6. of the Contract): request for
summons;

25.2.8. in case of cancellation of the booked trip due to non-receipt, delay
in the issuance of the entry visa or interruption of the trip due to refusal to
enter the country of destination by the Insured Person or any of his/her
family members or accompanying person of the Insured Person during the
trip (subclauses 22.2.7. - 22.2.9 and 22.3.3 of the Contract): official refusal
to issue a visa by consular office (if such a document was issued) a
certificate of the date of receipt of the visa; copy of the international
passport with a stamp on refusal to issue a visa or on the refusal to enter
the country of destination along with presentation of original of this
passport, other documents confirming the occurrence of the relevant
insurance event;

25.2.9. in case of theft of documents, the absence of which does not allow
traveling, (subclause 22.2.10. of the Contract): copy of the application filed
to the National Police of Ukraine and an extract from the Unified Register
of Pre-trial Investigations;

25.2.10. in case of dismissal of the Insured Person from work upon an
initiative of the employer (subclause 22.2.11. of the Contract): copies of the
order on the notice of dismissal and the order of dismissal, a copy of the
labor record book;

25.2.11. in case of cancellation or interruption of the booked trip due to
malfunction, failure in the operation of machinery and other unforeseen
technical malfunctions, with a means of water transport (subclause 22.2.12
and 22.3.4. of the Contract): official communication and/or certificate of
the cruise operator.

25.2.12. in case of cancellation of the booked trip due to the delay of the
Insured Person for the flight from Ukraine (subclause 22.2.13. of the
Contract): certificate from the carrier on the delay indicating the reason;
travel documents; road traffic accident certificate; accident certificate;
checks, receipts, etc., justifying additional expenses of the Insured Person.

25.2.13 In case of flight delay and/or cancellation — official documents of
the air carrier (including data from official online resources) in confirmation
of the specified circumstances and their duration, flight schedule.

25.2.14. Other documents for a reasoned written request of the Insurer on
the fact, circumstances, reasons for the occurrence of the insurance event,
the amount of losses incurred, as well as confirmation of the existence of
legitimate property interest of the person who is the recipient of the
insurance compensation.

25.3. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clause
25.2 of the Offer.

25.4. If the Policy Holder (Insured Person) does not have documents to
confirm the expenses specified in clause 26.3 of the insurance terms and
conditions, the Insurer has the right to send an official request to the
tourism activities entities to determine or confirm the amount of expenses
incurred by the Policy Holder (Insured Person).

26. PROCEDURE, TERMS AND CONDITIONS OF THE INSURANCE
INDEMNITY PAYMENT FOR INSURANCE IN CASE OF IMPOSSIBILITY TO
TRAVEL, INTERRUPTION THE TRIP, DELAYS AND/OR CANCELLATIONS OF
FLIGHTS

26.1. The Insurer shall pay the insurance indemnity in the amount of actual
material damage, but not more than the insurance coverage provided for
by the Insurance Contract, minus the deductible specified in Part 1 of the
Insurance Contract, and the amount received from other Insurers under
insurance contracts concluded on the subject of the Insurance Contract
stipulated by this section, as well as the amount received from third parties
recognized as liable in occurrence of the insurance event, if the Policy
Holder (Insured Person) received such amounts before the payment of the
insurance indemnity.

26.2. The amount of losses incurred by the Policy Holder (Insured Person)
as a result of the occurrence of insurance event is determined as the
difference between the amount of expenses actually incurred by the Policy
Holder (Insured Person) to pay for the trip and the amount repaid by the
tourism activities entity whom the Policy Holder has entered into an
agreement on tourist services with, or by another person who provides the
Policy Holder (Insured Person) with transportation, temporary
accommodation (accommodation), meals.




26.3. o daKTMYHO 3ajlicHeHnx BuTpaT CTpaxyBasbHMKa (3acTpaxoBaHoi
ocobu) Ans onnaTh 3anaaHoBaHOI NOAOPOMKi BiAHOCATLCA:
26.3.1. Butpatm Ha npuabaHHA nNaketa  TYPUCTUYHUX
(TYypMCTUMUYHOrO NPOAYKTY);

nocnyr

26.3.2. BuTpat Ha 0dOpPMNEHHA BI3OBUX [OKYMEHTIB;

26.3.3. BuTpaTh Ha BPOHIOBaHHSA Ta ONIATY XKUT/A Y KpaiHi 3ann1aHoBaHol
NoAOPOXi;

26.3.4. BapTicTb NPOI3HUX LOKYMEHTIB.

26.4. 3arasbHa Cyma CTPaxoBOi BUM/IATU HE MOXKe MepeBULLUTU Po3mipy
CTPax0BOi CyMW, €KBiBANIEHT AKOI Y TPUBHAX PO3PaX0OBYETbCA, BUXOLAUN i3
oodiuinHoro obmiHHoro Kypcy HauioHanbHoro 6aHKy YKpaiHu ans BantoTy,
Y AKili BU3HAYEHO CTPAxXOBYy CyMy, Ha AaTy, NOYMHAUM 3 AKoi CTPaxoBUK
Hece 30608'A3aHHA 32 [loroBopom, 3rigHo 3 n.24.1 ujei OdepTtn.

26.5. PilweHHA Npo BMNAaTy Ta BUMNAaTa CTPAxX0BOro BiAWKoAyBaHHA Ta/abo
pilleHHA Npo BigMOBY y CTPaxoBiii BUNAaTI NPUMMAETbCA (34iMCHIOETLCS)
CTpaxoBMKOM B CTPOK, NnepeabayeHunii n.6. uiei Odeptu.

27. NIACTABU [ONA BIOMIOBA Y CTPAXOBIM BWUMNAATI MPU
CTPAXYBAHHI HA BUMNAAOK HEMOM/IMBOCTI  3AIACHEHHA
noaoPOXKI, NEPEPUBAHHA NOAOPOXI. 3SATPUMKU Ta/abo BIMIHU
ABIAPEICY

27.1. [lonaTKoBO A0 BM3HayeHux n. 7 uiei OdepTn nigctaBamm BigmoBuU y
BWUMAATI CTPaAxoBOro BiALWKOAYBAaHHA NPW CTpaxyBaHHi Ha BMMaZoK
HEMOXX/IMBOCTI 34iNCHUTU NOAOPOXK, NepepuBaHHA MOLOPONKi, 3aTPUMKM
abo BiAMiIHHM aBiapeicy MOXKyTb ByTK:

27.1.1. HaABHicTb 06CTaBMH, 3a3HaveHux y n. 23 uiei OpepTy;

27.1.2. HaBMWUCHOrO HEBXMUTTA PO3YMHUX | AOCTYNHUX 3axo4is Ana
3MeHLWeHHA po3mipy 36MTKiB, BHAC/iA0K CKacyBaHHA onaavyeHoi Noaopoxki
33 KOPAOH;

27.1.3. HeHapgaHHA CTPaxoBUKY HEOOXiAHUX LOKYMEHTIB, i3 3a3HAYEHUX
y n.25.2. uiei OdepTn, 3 ypaxyBaHHSM 0COBAMBOCTEM KOHKPETHOTo
CTPaxoBOro BUNAAKY;

27.1.4. iHWi BMNagKu, nepeabayeHi 3aKOHO4aBCTBOM YKpaiHU.

27.2. Ui ymoBu f06pOoBiNIbHOrO CTPaxyBaHHA Ha BMMNALOK HEMOMK/AMBOCTI
34jCHEHHA MOAOPOMXKI, MepepuBaHHAM MOAOPOXKI, 3aTPUMKM Ta/abo
BiAMiHM aBiapeiicy (Po3gin IV) BM3HaualoTb 0COBAMBOCTI 3AIACHEHHA
CTpaxyBaHHA Ha BMNALOK HEMOX/IMBOCTI  3A4iMCHEHHA NOZOPOXKI,
repepuBaHHA MOAOPOXKI3aTPMMKM Ta/abo BigmiHM asiapeiicy, w040
0ocobu, AKa yKknana (WoAo AKOI YyKNaAeHO) A[Orosip Ha TypUCTUYHE
obcnyrosyBaHHA abo 0cobu, siKa 3a3HayeHa y AOroBOpi NPO HajaHHA
TYPUCTUYHUX  NOCAYr  (TYPUCTMYHIM  nyTiBLj, Baydyepi Towo), K

nogopoKykoUa ocoba. BoHu € 4onoBHeHHAM A0 3aranbHux ymos (Po3gin 1).
PO34IN V. YMOBWU [O0BPOBIIbHOMO CTPAXYBAHHA LMBINbHOI

BIAMNOBIAA/IBHOCTI OCIB, LLLO MOAOPOXYIOTb 3A KOPAOHOM, NEPEA
TPETIMW OCOBAMMU

28. NPEAMET AOrOBOPY NPU CTPAXYBAHHI BIAMNOBIAANIBHOCTI
28.1. NMpeametom [orosopy npu CTpaxyBaHHI LMBiNbHOI
BifANOBiAaNbHOCTI 0Ci6, L0 NOAOPOKYIOTb 32 KOPAOHOM Nepea, TpeTimu
ocobamum € maliHoBi iHTepecun CTpaxyBasibHUKA (3acTpaxoBaHoi 0cobu), Wwo
He cynepeyaTtb 3aKOHY i NoB’A3aHi 3 oro 3060B’A3aHHAM BignNoBigHO A0
YMHHOTO 3aKOHOZABCTBA KPaiHM TMMYAcOBOro nepebyBaHHA BiAWKoAyBaTH
LLIKOZY UTTIO, 340P0B’10 Ta/abo MaiiHy TpeTix 0cib, 3anoAjisHy HUM i Yac
34iMCHEHHA NOAOPOXKI.

28.2. YknageHHa [loroBopy WOAO CTpaxyBaHHA  BiANOBiAaNbHOCTI
MOM/IMBE /IWLLE 32 YMOBW O4HOYACHOrO CTPaxXyBaHHA MegUYHUX BUTPAT Ta
[04aTKOBMX BUTPAT 0CO6M, L0 NOAOPOXKYE 32 KOPAOHOM, Ta /iLle B pasi
34ilcHeHHA «OaHOPAa30BOI NOA0POXKI».

28.3. VY pasi nowwupeHHA aii loroBopy Ha cTpaxyBaHHA BiAMNOBiAaNbHOCTI,
ocobolo BignoBiganbHicTb AKOI 3acTpaxoBaHa € CTpaxyBa/ibHUK-Pi3UYHA
ocoba, AKWI BU3HauveHul B YacTuHi 1 uboro [oroBopy CTpaxyBaHHA fK
«3acTpaxoBaHa ocoba» Ta iHWi 3acTpaxoBaHi 0cobu, WOA0 AKMX B HacCTUHI
1 uporo Jorosopy 0bpaHo Le BUA, CTPaxXyBaHHA.

29. CTPAXOBWM BUNALOK NPU CTPAXYBAHHI BIANOBIAA/IBHOCTI
29.1. CtpaxoBum BUMAAKOM npm CcTpaxyBaHHi LUBINbHOI
BiANOBIAANbHOCTI € GAKT BMHUKHEHHS 30608B’A3aHHA y CTpaxyBasibHWUKa
(3actpaxoBaHoi 0cobu) BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA, WO A€ Ha
TepUTOpIi, Ae CTanaca Noaia, BiAWKOAYBaTU LWKOAY, 3aN04ifAHY HUM TpeTim
ocobam BHacNiAoK BMNaAKoBOI NoAii, Wo Bigbynaca B pesynbTaTi 4K abo
6e3gianbHocTi CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) B nepioa Al
Oorosopy (aji ctpaxoBoro 3axucTy 3a [JoroBopom) Ta y Mmicui noro aji, a
came:

29.1.1. MXwutTio abo 3g0poB’to TpeTix ocib. Mig wWKogoto, 3anodisHo
YKUTTIO, 340POB’I0 TPEeTbOoi 0cobM, PO3yMIitOTb 3aMOAiAHHA M TiNEeCHMX

26.3. The actual expenses incurred by the Policy Holder (Insured Person)
for the payment of the planned trip include:

26.3.1. Expenses for the purchase of a package of travel services (tourism
product);

26.3.2. Expenses for processing visa documents;

26.3.3. The cost of booking and paying for accommodation in the country
of the planned trip;

26.3.4. The cost of travel documents.

26.4. Total amount of the insurance indemnity may not exceed the amount
of the insurance coverage, the equivalent of which in UAH shall be
calculated based on the official exchange rate of the National Bank of
Ukraine for the currency which the insurance coverage is determined in as
of the date from which the Insurer is liable under the Contract, in
accordance with clause 24.1 of the Offer.

26.5. Decision to pay out and pay the insurance indemnity and/or the
decision to refuse to pay the insurance indemnity shall be made (carried
out) by the Insurer within the time period provided for in clause 6. Section
| of the Offer.

27. GROUNDS FOR REFUSAL TO PAY THE INSURANCE INDEMNITY UNDER
THE INSURANCE IN CASE OF IMPOSSIBILITY TO TRAVEL, INTERRUPTION
THE TRIP, DELAYS AND/OR CANCELLATION OF FLIGHTS

27.1. In addition to the grounds specified in clause 7 of Section | of the
Offer, the grounds for refusal to pay insurance indemnity in case of
impossibility to travel, interruption the trip, delays and/or cancellation of
flights may be:

27.1.1. presence of circumstances specified in cl. 23 of the Offer;

27.1.2. deliberate failure to take reasonable and accessible measures to
reduce the amount of losses due to the cancellation of the paid trip abroad;

27.1.3. failure to provide the Insurer with necessary documents specified in
clause 25.2 of this Section, taking into account the specifics of a particular
insurance event;
27.1.4. Other cases provided by the legislation of Ukraine.
27.2. The terms and conditions of voluntary insurance in case of
impossibility to travel, interruption the trip, delay and/or cancellation of
the flight (Section IV) determine the features of insurance in case of
impossibility to travel, interruption the trip, delay and/or cancellation of
the flight, in respect of the person who concluded (in respect of which it
was concluded) the tourist service agreement or persons specified in the
agreement of tourist service provision (tourist voucher, voucher, etc.) as a
traveler. They are an addition to the General Terms and Conditions (Section
1).

OF PERSONS TRAVELING ABROAD BEFORE THIRD PARTIES
28. SUBJECT OF THE LIABILITY INSURANCE CONTRACT
28.1. The subject of the Contract for civil liability insurance of persons
traveling abroad before third parties are the property interests of the
Policy Holder (Insured Person), not contrary to the law and related to
his/her obligation under current legislation of the country of temporary

stay for compensation for life, health and/or property of third parties or
caused to them during the trip.

28.2. Conclusion of the Liability Insurance Contract is possible only under
the condition of simultaneous insurance of medical expenses and
additional expenses of the person traveling abroad, and only in case of
“Single Travel”.

28.3. In case of extension of the Liability Insurance Contract, the person
whose liability is insured is the Policy Holder — physical person, as
defined in Part 1 of the Insurance Contract as the “Insured Person” and
other Insured Persons in respect of whom this type of insurance has been
selected in Part 1 of this Contract.

29. INSURANCE EVENT IN CASE OF LIABILITY INSURANCE

29.1. An insurance event in a civil liability insurance is the fact that the
Policy Holder (Insured Person) has an obligation in accordance with
current legislation in force in the territory where the event occurred, to
compensate for harm caused to third parties as a result of an accidental
event that occurred as a result of actions or inaction of the Policy Holder
(Insured Person) during the period of validity of the Contract (validity of
insurance coverage under the Contract) and in the place of its validity,
namely:

29.1.1. The life or health of third parties. Under the harm caused to the
life, health of a third party, means the infliction of bodily harm to him/her




yWwKoAKeHb abo iHWoro po3nagy 340p0B’A, WO NPU3BENO A0 3HUMKEHHSA
abo BTpaT NpaLe3naTHOCTI TPeTbOT 0cobu, CMepTi TPETbOI 0cobu;

29.1.2. MaitHy TpeTix ocib.

29.2. MNogia, 3a3HayeHa B nyHKTi 29.1 wuporo Po3sginy,
CTPaxoBMM BUMAZKOM 332 YMOBH, AKLLO:

29.2.1. Mpo 06CTaBMHK, WO CNPUYMHWMAWN 3aMOAIAHHA LUIKOAW TPeTim
ocobam BHacniaokK At abo 6esaisnbHocTi CTpaxyBanbHUKA (3acTpaxoBaHol
ocobu) nig, Yac 34iMcHeHHA NOAOPOXKi oMy He Y10 Bif,0MO A0 YKAAAEHHA
[orosopy;

29.2.2. Y 38’a3ky 3 noaieto CTpaxyBa/bHMKY (3acTpaxoBaHiii ocobi)
NpPOTArOM CTPOKY Aii [oroBopy cTpaxyBaHHsA (A4ji CTpaxoBOro 3axucry 3a
[oroBopom cTpaxyBaHHs) npea’aBneHi Bumoru (npeTeHsii) TpeTix ocib
LWOAO BiAWKOAYBAHHA WKOAM, BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA, L0
Ai€e Ha TepuTOpIi, Ae cTanaca nNoais;

29.2.3. 30608’A3aHHA CTpaxyBa/sbHMKA (3acTpaxoBaHOi 0cobu) wWoao
BifLUIKOAYBAHHA 3aMofisHoi WKoAM BM3HAaHE HUM Yy [06poBinbHOMY
nopafAKy 3a nonepeaHbold MucbMOBOK  3rogoto  CTpaxoBuka abo
BCTAHOBJ/IEHE PilLEeHHAM Cyy, Lo HabyN10 3aKOHHOT CUAK.

29.3. 3rigHO 3 ymoBamu LbOro [loroBopy BiALIKOAOBYETbCA Cyma BCiX
npea’asneHnx BMMoOr (npeteHsiit) 3acTpaxoBaHiin 0cobi, 3a40BONEHUX B
CyAOBOMY MOPAAKY, B pe3yabTaTi LWKOAW, HEHaBMWCHO 3anoAifaHoi
3actpaxoBaHoto 0co60t0 KUTTHO, 340p0B’ 10 Ta/abo MmaliHy TPeTboi 0cobu
NPOTArOM MOI34KM 32 KOPAOH B MeXaX CTPaxoBMX CYM BU3HAYEHUX
YactmHoto 1 [loroBopy CTpaxyBaHHA.

29.4. HacTaHHs UMBINbHOI BignoBiganbHOCTI CtpaxyBanbHWKa
(3acTpaxoBaHoi 0cobu) BHACNIAOK 3anN0AiAHHA WKOAWN KUTTIO, 340POB’t0
Ta/abo MmaliHy AeKinbkox TpeTix ocib y pesynbTati ogHiei noaii abo
[OEKiNbKOX B33aEMONOB’A3aHMX MOAiM, WO BWHWUKAM NOCNIAOBHO abo
O0/ZLHOYACHO, PO3rNAAAETLCA AK OAUH CTPAXOBMI BUMNALOK.

29.5. Bci BMmoru (npeteHsii) npo BiglKOAyBaHHA LWKOAM, 3anoAisHOI
XUTTIO, 300p0B’10 Ta/abo maliHy TpeTix ocib, WO BUHWUKAM B pe3yabTaTi
HaCTaHHA OAHOro BMMAAKy, OyAyTb BBAXKAaTUCA 3aABNEHUMU 3 MOMEHTY
nofaHHA nepwoi i3 uuMx BUMOr (npeTeHsiit) CTpaxyBasbHUKY
(3acTpaxoBaHilt 0cobi) A0 MOMEHTY 3AIACHEHHSA BMMAATW CTPAXOBOrO
BiALIKOAYBAHHA.

30. BUK/NKOYEHHA 13 CTPAXOBUX BUNAAKIB |
CTPAXYBAHHA NPU CTPAXYBAHHI BIANOBIAA/TbHOCTI
30.1. lo cTpaxoBMX BMMAAKIB HE BiAHOCATbCA Ta BWMIaTa CTPAXOBOrO
BiZLUKOAYBaHHSA He 34iACHIOETbCA Y Pasi, AKLWO:

30.1.1. bByab-aKka Bumora (npeTeHsis) TpeTix ocib, nos’A3aHa 3 nogieto,
o cTanaca Ao noyatky abo nicna 3akiHYeHHA CTPoKy Aii [Jorosopy
CTpaxyBaHHA (4ii cTpaxoBoro 3axucty 3a [lorosopomy);

30.1.2. Bwumoru (npeteHsii), npen’sBAAlTbCA 0cob6amM, AKi YMUCHO
3anogisanu cobi wkogy abo 3A4IMCHUAM HaBMUCHI Aii, cnpsmoBaHi Ha
HaCTaHHA CTPaxoBOrO BWMMAAKY, B TOMY YWUCAi BHACAiLOK 3MOBM
CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu) Ta TpeTboi 0cobu;

30.1.3. Bumoru (npeTeHsii) npea’saBasoTbcA ocobamu, sKi Nos’asaHi 3i
CTpaxyBasbHMKOM (3acTpaxoBaHoto 0cob0t0) 6yAb-AKMMU POAUHHUMMU
3B8’A3Kamu (0cobM, AKI MatoTb CTyMiHb CNopigHeHHA 3i CTpaxyBa/bHUKOM

BU3HAETbCA

OBMEXEHHA

(3acTpaxoBaHol 0cobol), o0cobu, AKi NOAOPOXKYHTb pasom i3
CTpaxyBa/ibHMKOM (3acTpaxoBaHO 0co6010);

30.1.4. BMCyBalTbCA BMMOTM WOAO BiAWKOAYBAaHHA  HEYCTOMKM
(wTpadis, neHi Ta IHWKUX CaHKLiK (UMBINbHMX, KpUMiHANbHUX abo

[OOTOBIPHUX); YNYLLEHOI BUroAM; MOPANbHOI LWKOAM; IHWMUX Henpamux
36UTKiB;

30.1.5. Bumoru (npeteHsii) nos’asaHi i3 3axucTtom 4ecTi i rigHocTi, a
TAaKOX IHWWMWM NOAIGHUMW BMMOFamu LLOAO BiALIKOAYBAHHA LUKOAM,
CNPUYMHEHOI PO3MOBCIOAMKYBAaHHAM BiJOMOCTEN, WO He BigobparkatoTb
OIACHICTb | HAHOCATL WKoAy penyTauii opuanyHmMx abo ¢isnyHmMx ocib,
BK/ItOYAOUM HEBIpHY iIHPOpMaL,ito Npo AKiCTb ToBapiB abo nocayr Towo.
30.1.6. Bwumora crocyeTbca  cynyTHix  BuTpaT  CTpaxyBanbHMKa
(3acTpaxoBaHoi 0cobu), NoB’A3aHUX 3 BEAEHHAM CMPaB B CYA0BUX UM iHLLIMX
NpPaBOOXOPOHHMX OpraHax (BUTpaTK Ha afBOKaTa, Nepekaagaya, ekcnepra
ToLWwO).

30.2. [lo cTpaxoBMX BMMAAKIiB He BigHOCATbCA i CTPAaXOBUK He BUMIAYYE
CTpaxoBe BiAWKOAYBAHHA, AKLLO LWKOAA 3anofisHa:

30.2.1. BukoHaHHAm CTpaxyBasibHMKOM (3acTpaxoBaHoio 0coboto)
cnyk60BMX 060B’A3KIB, HagaHHAM Oyab-AKoi nocayrn npodeciiiHoro
XapakTepy (30Kpema, HoTapiasbHUX Ail, MEAUYHUX MOCAYT, ayAUTOPCbKOT
Ta (abo) topMOMYHOI AiANbHOCTI, NPOEKTYBAaHHA, OLIHOYHOI AifNbHOCTI
TOLWWO); BiAMNOBIAANbHICTIO 3a AKICTb MpOAYKLii, ToBapiB i nocayr Ta 3a
rapaHTiiHUM 3060B’A3aHHAM;

or other health disorder, which led to a decrease or loss of ability of the
third party, death of the third party;

29.1.2. Property of third parties.

29.2. The event specified in clause 29.1 of this Section is recognized as an
insurance event provided that:

29.2.1. He/she was not aware of the circumstances that caused harm to
third parties as a result of actions or inaction of the Policy Holder (Insured
Person) during the trip until the conclusion of the Contract;

29.2.2.In connection with the incident, the Policy Holder (Insured Person)
during the term of the Insurance Contract (validity of insurance coverage
under the Insurance Contract) the claims of third parties were made
regarding compensation for harm in accordance with the requirements
of the legislation in force in the territory where the event occurred;
29.2.3. Obligations of the Policy Holder (Insured Person) to reimburse the
damage caused was recognized by him/her on a voluntary basis with the
prior written consent of the Insurer or established by court decision that
came into legal force.

29.3. According to the terms and conditions of the Contract, the amount
of all claims made against the Insured Person, satisfied in court, as a result
of damage unintentionally caused by the Insured Person to the life, health
and/or property of the third party during the trip abroad shall be
reimbursed within the limits of the insured sums specified in Part 1 of the
Insurance Contract.

29.4. The occurrence of civil liability of the Policy Holder (Insured Person)
due to harm to the life, health and / or property of several third parties
as a result of one event or several interrelated events that occurred
sequentially or simultaneously shall be considered as one insurance
event.

29.5. All claims for compensation for harm caused to the life, health
and/or property of third parties arising as a result of the occurrence of
one event shall be considered declared from the moment the first of
these claims is submitted to the Policy Holder (Insured Person) until the
payment of the insurance indemnity.

30. EXCLUSION FROM INSURANCE EVENTS AND INSURANCE LIMITATION
FOR LIABILITY INSURANCE

30.1. Insurance events do not include and payment of insurance
indemnity is not carried out if:

30.1.1. Any claim of third parties related to the event that occurred at the
beginning or at the end of the validity of the Insurance Contract (validity
of insurance coverage under the Contract)

30.1.2. Claims made by persons who have intentionally harmed
themselves or have committed intentional actions aimed at occurrence
of insurance event, including as a result of a conspiracy of the Policy
Holder (Insured Person) and a third party;

30.1.3. Claims made by persons related to the Policy Holder (Insured
Person) by any family relations (persons who have a degree of
relationship with the Policy Holder (Insured Person), persons traveling
with the Policy Holder (Insured Person)

30.1.4. Claims made for compensation of penalties (fines, arrears and
other sanctions (civil, criminal or contractual); lost profits; moral damage;
other consequential damages;

30.1.5. Claims related to the protection of honor and dignity, as well as
other similar claims for compensation of damage caused to the
dissemination of information, not reflecting the reality and harm the
reputation of legal entities or individuals, including incorrect information
about the quality of goods or services, and the like.

30.1.6. The claim related to the associated costs of the Policy Holder
(Insured Person) related to the conduct of cases in court or other law
enforcement agencies (costs of lawyer, translator, expert, etc.).

30.2. Insurance events do not include and the Insurer does not pay
insurance compensation if the damage is caused:

30.2.1. While performing official duties, provision of any professional
services (in particular, notarial actions, medical services, audit and (or)
legal activities, design, appraisal activities, etc.) by the Policy Holder
(Insured Person);




30.2.2. BHacnigok A4ii  CTUXiMHMX ABULL: 3eMAeTpycy, BUBEPXKEHHS
BY/IKaHa abo fAji niA3eMHOro BOrH, 3cyBy FpyHTY, ripcbkoro obeany, bypi,
BMXOPY, yparaHy, noBeHi, rpasy abo 31msu;

30.2.3. [opyweHHAM npaB iHTENEeKTya/bHOI BJIACHOCTI: aBTOPCbKMUX
npas, NaTeHTiB, NPaBUI BUKOPWUCTAHHA TOBAapPHMX 3HAKIB, MapoK, bpeHais
TOWWO;

30.2.4. HeobepexHicTio CTpaxyBanbHuKa (3acTpaxosaHoi ocobu). Mig,

HeobeperKHICTIO PO3yMiETbCA, WO ocoba:

30.2.4.1. nepeabayana MOXKAMBICTb HAacCTaHHA Hebe3neyHUX HacniaKiB
cBOiX i (abo 6e3gianbHOCTI), ane NerkoBaxKHO PO3paxoByBasia Ha Te, W0
BOHM He HACTaHyTb (3/104MHHA CAMOBMEBHEHICTb);

30.2.4.2. He nepepbayana MOMKAMBOCTI HACTaHHA HebesaneyHnx
HacnigKis cBoix Ain (abo 6e3aisnbHOCTI), xo4a NoBMHHA bByna Ta mana
TaKy MO/MBICTb (3104MHHA HegbanicTb).

daKT TaKuX il BCTAaHOBKOETLCA Ha NiACTaBi pileHHA cyay abo piweHHA
iHWKWX KOMMNETEHTHUX OpraHiB, AKi 3A4ilCHIOBANM PO3CNiAyBaHHA 3a
BiANOBiAHOW NoAji€eto;

30.2.5. BHacnigok o6cTaBMH, SIKi NPU3BENM A0 HACTaHHA CTPaxoBOro
BMNaZKy, Ta npo Aki CTpaxyBanbHWK (3acTpaxoBaHa ocoba) 3HaB abo
NoBUHEH ByB 3HATW, afie He BXMB YCiX Bif, HbOr0O 3aNEXHUX 3aX04iB, W06
3anobirTM HacTaHHIO CTPAXOBOro BUMAAKY;

30.2.6. [diamu abo 6esgisnbHicTio CTpaxyBanbHMKa (3acTpaxoBaHoi
ocobu), 3piCHEHMMWM B CTaHi  a/JIKOTO/NIbHOFO, HapPKOTUYHOro abo
TOKCUYHOTO CM'SIHIHHS;

30.2.7. EkcnnyaTaujieto abo BUKOPUCTAHHAM:

30.2.7.1. TpaHCNOPTHMX 3aco6iB (BK/IOYAOUYM MEXaHIYHI Ta Npuyenm), Wwo
[O0MNYyCKaoTbCA A0 PyXy AOPOraMm 3arajibHOro KOPUCTYBaHHA nicnda ix
odiuiMHOI peecTpau,ii i AKi MaoTb HOMEpPHi 3HaKM BigNOBIAHOIO 3pa3kKa;
30.2.7.2. ninoToBaHUX i HEMINOTOBaHMUX NiTaNbHUX 06’ EKTIB;

30.2.7.3. MOPCbKMX ab0 PiYKOBUX CYZEH Ta iHWMX NAaBy4Ynx 06’eKTiB;
30.2.7.4. 6yab-akoi 36poi, 3acobiB NoNOBaHHS;

30.2.8. 3apaxeHHAM TpeTix oci6 xBopobot Big CTpaxyBasbHMKA
(3actpaxoBaHoi ocobu), B Tomy umcai CHIJom, a TakoX BMMOIU LWLOAO
BigLIKOAYBAHHA MAaiHOBOIO 36UTKY, CMPUYMHEHOTO 3aXBOPIOBAHHAM;
30.2.9. 3aTpMMKOIO BMKOHAHHA 3060B’A3aHb 32 KOHTPAKTOM (4orosipHa
BiZANOBIAANbHICTb) | BUN/IATOK KOMMNEHCALN Y 3B"A3KY 3 UUM;

30.2.10. byap-aki piHaHCOBI 36UTKK, HE NOB’A3aHI 3i LWKOAO, 3aN0AigHO
UTTIO, 300p0B’t0 Ta (abo) maiHy TpeTix ocib (4ncta dpiHaHcoBa BTpaTa);
30.2.11. MOWKOAMKEHHAM, 3HULLEHHAM abo MCyBaHHAM NpUMileHb abo
iHWKx npegmertie, ski CTpaxyBanbHUK (3acTpaxoBaHa ocoba) B3fAB B
opeHAy, NpOKaT, ANi3uHr, 3acTaBy, abo npuiiHAB Ha 36epiraHHA 3a
[0roBOPOM BiANOBifaNbHOMO 36eperkeHHA abo AK 40AaTKOBY NOCAYTY;
30.2.12. BHacnifoK BMKOPWUCTaHHA, NPOAaxy, BUPOOHUUTBA, AOCTaBKM,
nepecunaHHsa Ta (abo) BonofiHHA CTpaxyBasbHMKOM (3acTpaxoBaHoto
0cob6010) KOHTpabaHAHMMM TOBapamu abo iHWKMMKM ToBapamu, 0Bir AKX
KOHTPOJIIOETbCA  AEpP’KaBHMUMM  OpraHamMuM  KpaiHM  TMMYacoBOro
nepebyBaHHA CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu).

30.3. BusHaueHi B upomy Po3gini BMKAOYEHHA € [A04aTKOBMMU A0
3arasibHUX BUKKOYEHb, 3a3HayYeHux B N. 7 Po3giny | uiei OdepTun.

31. NEPENIK AOKYMEHTIB, WO NIATBEPOXYIOTb HACTAHHA
CTPAXOBOIo BUNAAKY TA PO3MIP 3BUTKIB NMPU CTPAXYBAHHI
BIAMOBIAANBHOCTI

31.1. Mpu cTpaxyBaHHi LMBINbHOI
(3acTpaxoBaHa ocoba) 30608’A3aHMIA:
31.1.1. npoTArom 24 roguH 3 MOMEHTY HaCTaHHA NOA|i, WO MA€E O3HaKu
CTPaxoBOro BUMAAKY, Y byab-AKMi Yac obun 3BepHyTUCA 33 TenedoHamm,
BKasaHMmM y ubomy Jlorosopi, A0 AcuUCTytodOi KomMMaHii, AKa €
npencrtaBHMKoMm CTpaxoBMKa 3a KOpAOHOM, abo CTpaxoBWKa i oTpMmMaTtu
pekomMeHgauii WoA0 Noaanblwmx AiA Ta BXUTKU BCIX MOM/IUBUX 3aX04is
wopno 3anobiraHHA 36inbleHHI0 po3mMipy 36MTKIB Ta ANA 3MEHLIEeHHA
po3Mmipy 36UTKIB, 3aN04iSAHMX BHACNILOK HACTaHHA CTPAXOBOro BUMAAKY;
31.1.2. nucbmoBo nosigommtn CTpaxoBMKA NPO HACTaHHA nogii, wo
MOKe BYyTW BM3HAHA CTPAXOBMM BMNaZKom, npotarom 15 (n'aTHaguatu)
KaneHAapHUX AHIB 3 AHA NOBEPHEHHA 3 NOAOPOXKi Ta HAJATU JOKYMEHTH,
Wwo niaTBepAKyrTb GaKT, NPUYMHKU Ta 0OCTaBMHU HACTaHHA CTPAXOBOro
BMMAAKY Ta PO3Mip 36MTKIB Ta iHLWI AOKYMEHTV BignoBigHo o Po3giny V
uiei OpepTn.

31.1.3. y pasi 3anogiaHHA WKOAM TpeTim ocobam H6e3 NMcbmMoBOT 3roam
CTpaxoBMKa He pobuTn 3asaB Ta He bpaTu Ha cebe 3060B’A3aHb LWOAO
[06POBINBHOMO BiAWKOAYBAaHHA LIKOAW, 3aMoAisHOI TpeTim ocobam, He
BM3HABaTWM MNOBHiCTIO abo YacTKOBO CBOW  BIAMNOBIZANbHICTL, He
nignucysatM 6yab-AKi LOKYMEHTH, WO BCTAHOBIOIOTb PO3MipU 36UTKY,

BignosiganbHocTi  CTpaxyBanbHUK

30.2.2. As aresult of natural disasters: earthquakes, volcanic eruptions or
the action of underground fire, landslide, mountain collapse, storm,
whirlwind, hurricane, flood, hail or rainstorm;

30.2.3. Violation of intellectual property rights: copyrights, patents, rules
for the use of trademarks, marks, brands, and the like;

30.2.4. Negligence of the policy Holder (Insured Person). Negligence
means that a person:

30.2.4.1. foresaw the possibility of the onset of dangerous consequences
of his/her actions (or inaction), but frivolously hoped that they would not
come (criminal arrogance);

30.2.4.2. did not foresee the possibility of the onset of dangerous
consequences of his/her actions (or inaction), although he/she should
and had such an opportunity (criminal negligence).

The fact of such actions is established on the basis of a court decision or
a decision of other competent authorities investigating the relevant
event or by agreement between the parties to the Contract.

30.2.5. Due to the circumstances that led to the occurrence of the
insurance event, and about which the Policy Holder (Insured Person)
knew or should have known, but did not take all measures in his/her
power to prevent the occurrence of the insurance event;

30.2.6. Actions or inaction of the Policy Holder (Insured Person) carried
out in a state of alcoholic, drug or toxic intoxication;

30.2.7. By operation or use:

30.2.7.1. vehicles (including vehicles and trailers), allowed to travel on
public roads after their official registration and with appropriate license
plates;

30.2.7.2. manned and unmanned aerial jets;

30.2.7.3. sea or river vessels and other floating objects;

30.2.7.4. any weapon, means of hunting;

30.2.8. Infection of third parties with a disease by the Policy Holder
(Insured Person), including AIDS, as well as claims for compensation for
property damage caused by the disease;

30.2.9. Delay in fulfillment of obligations under the Contract (contractual
liability) and payment of compensation in this regard;

30.2.10. Any financial losses not related to harm caused to the life, health
and (or) property of third parties (net financial loss);

30.2.11. Damage, destruction or waste of premises or other items that
the Policy Holder (Insured Person) has rented, leased, pledged, or
accepted for storage under a safekeeping agreement or as an additional
service;

30.2.12. As a result of the use, sale, production, delivery, shipment and
(or) possession by the Policy Holder (Insured Person) of contraband goods
or other goods, the turnover of which is controlled by the state
authorities of the country of temporary stay of the Policy Holder (Insured
Person).

30.3. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | to the Offer

31. LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF INSURANCE
EVENT AND THE AMOUNT OF LOSSES IN CASE OF LIABILITY INSURANCE
31.1. In case of civil liability insurance, the Policy Holder (Insured Person)
is obliged:

31.1.1. within 24 hours from the moment of the occurrence of event that
has signs of insurance event, at any time of the day, contact the
Assistance Company, which is a representative of the Insurer abroad, or
the Insurer, by phone numbers specified in this Contract, or the Insurer,
and receive recommendations on further actions and take all possible
measures to prevent the increase in the amount of losses and to reduce
the amount of losses caused as a result of the occurrence of the insurance
event;

31.1.2. inform the Insurer in writing on the occurrence of event that can
be recognized as the insurance event within 15 (fifteen) calendar days
from the date of return from a trip and provide documents confirming
the fact, reasons and circumstances of the occurrence of the insurance
event and the amount of losses and other documents in accordance with
Section V of the Offer.

31.1.3. in case of making harm to the third parties without the written
consent of the Insurer, not to make statements and not to assume
obligations for voluntary compensation for harm caused to third parties,
not to recognize fully or partially his/her liability, not to sign any
document establishing the amount of damage caused as a result of the
occurrence of the event that can be recognized as the insurance event.




BUCYHYTI 40 HbOTO Yy 3B’A3KY 3 HAaCTaHHAM MNoii, Wo moxKe byTu BU3HAHA
CTPaxoBMM BUMALKOM.

31.2. MNpwn HeBUKOHaHHI uiei BUMoOrn, CTpaxoBMK Ma€ NpaBo BiAMOBUTU Y
34iMCHEHHI BUMNIATK CTPAxX0BOrO BiALWKOAYBaHHS.

31.3. [nAa niaTBepaKeHHa GakTy, NPUYMH, 06CTaBUH HAaCTaHHA CTPAXOBOro
BMNAZKy Ta po3mipy 3aBaaHux 36uTKiB CTpaxyBanbHWK (3acTpaxoBaHa
ocoba) He ni3Hiwe 15 (n’aTHaguATM) poboumx AHIB 3 MOMEHTY
NoBepHeHHA 3 NOA0POXKi Hagae CTPaxOBMKY TaKi AJOKYMEHTU:

31.3.1. 3anABY NP0 34iAICHEHHSA BMMNIATU CTPAXOBOTO BifLWKOAYBaHHS;
31.3.2. [orosip cTpaxyBaHHs (YactuHa 1 [orosopy);
31.3.3. [OKYMEHTM KOMMETEHTHUX OpraHiB abo ycTaHOB, [0 SAKUX

CTpaxyBasbHUK (3acTpaxoBaHa ocoba) abo noTepnina Tpeta ocoba
3BepTaancA BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA, WO A€ Ha TepuTopii,
e cTanaca noajia (A0BiAKM, MPOTOKOAW, aKTW TOLWLO), WO MiATBEPANKYIOTb
$aKT, 06CTaBUHU Ta NPUYMHM HACTAaHHA CTPAXOBOro BUNALKY;

31.3.4. PiweHHA cyay, SAKMM BCTAHOBNEHO HACTAHHA UMBINbHOI
BiZNOBiAaNbHOCTI 3acTpaxoBaHOI 0CObM nepesg MNOTEPMIIMMU TPETIMU
ocobamu 3a WKoOAy, 3anogiaHy iX KuTTo, 340poB’to abo MmalHy, Lo
niATBEPAKYIOTb 0OCTaBMHM HACTaHHA CTPAxXOBOro BWUMALKY, PO3Mip
3anoAjifaHol WKoAW, NPUCYAXKEHY KOMMEeHcaLito 3 3acTpaxoBaHoi 0cobu Ha
KOPWUCTb NOTEPNiNoi TpeTboi 0cobu ToLwo;

31.3.5. [OKyMeHTW, WO NiATBEPAXKYIOTb GAKT oniaTv MNpUCYOKEHOI
CYZL0M KOMMeHcal,ii 3acTpaxoBaHoi 0cobu Ha KOPUCTb NoTepninoi ocobu, y
pasi camocTiiHoro BiglwkoayBaHHA CTpaxyBasbHUKOM (3acTpaxoBaHO
ocobolo) 3anogisHoi WKoaM TpeTim ocobam, 3a YyMOBWM MNonepeaHboi
NUCbMOBOI 3roan Ha ue CTpaxoBuKa;

31.3.6. [JOKymeHTH, W0 BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu
[03BONAOTL iAeHTUOIKYBAaTU O4epiKyBaya CTPAxXOBOrO BiALIKOAYBAaHHA
(macnopT Ta f0BiAKA NPO NPUCBOEHHA PEECTPALiiHOrO HoMepy 061iKoBOI
KapTKM NAaTHMKA NOAaTKIB);

31.3.7. |HWi AOKYyMeHTM Ha 3anuT CTpaxoBMKa LWoao ¢aKTy, 06CTaBUH,
NPWYMH HACTaHHA CTPAXOBOro BMMAZKY, PO3Mipy MOHeceHoro 36uTKy, a
TaKOX MaMHOBOrO iHTEpecy 0cobu, fiKa € OAEP)KYBayemM CTPaxoBOro
BiALIKOAYBAHHA.

31.4. AKW0 NUTaHHA NPO BiAWKOAYBaHHA LWKOAM, 3aN0AisHOI TpeTii 0cobi,
posrnaganoca y cyai, CrpaxyBanbHWK (3acTpaxoBaHa ocoba) nosuHeH
npotarom 15 (n’ATHaAUATU) poboUUX AHIB 3 AHA OTPMMAHHA PilleHHA
cysly, Wo BCTaHOBAE 3060B’s3aHHA CTpaxyBanbHMKa (3acTpaxoBaHoi
ocobu) BiglwKoAyBaTK 3anoAifHy WKoay, HagaTv Moro CTpaxoBuKy.

31.5. BpaxoBytoun 0COBAMBOCTI KOHKPETHOro CTPaxoBOro  BWMAAKY,
CTpaxoBMK MoOKe 3MeHWUTM abo 36inbwmnTM nepenik [OKYMEHTIB,
nepegbayeHmx y nyHKTi 31.3uiei Odeptu.

32. NOPAAOK | YMOBU BUNJIATU CTPAXOBOIO BIALLIKOAYBAHHA
NPU CTPAXYBAHHI BIANOBIAA/IBHOCTI

32.1. CTpaxoBMK BUMIAYy€E CTPAXOBE BifWKOAYBAHHA Y PO3Mipi GaKTUYHO
3aBAaHoro 36utky, ane He 6inbwe cTpaxoBoi cymu, nepenbayeHoi
[JoroBopom cTpaxyBaHHsA, 3 BUPaxXyBaHHAM ¢paHLIM3M, BCTAHOB/EHOI B
YactmuHi 1 [orosopy, M Cymu, OTPUMAHOI Bif iHWMWX CTPAXOBMKIB 3a
[0roBOpamm CTpaxyBaHHA, YKAageHuMmu wono npeamety [lorosopy,
nepegbayeHoro uum Po3ginom, a TakKoXK CyMM, OTPMMAHOI Bif, TPETix ocib,
BM3HAHWUX TAKOX BUHHUMM B HAaCTaHHI CTPAXOBOro BMNAaZKY, AKLLO TaKi Cymu
TpeTAa ocoba OTpMMana A0 MOMEHTY 3ZiACHEHHA BUMNIATU CTPAXOBOrO
BiALWIKOAYBAHHA.

32.2. BunnaTta CTPaxoBOro BiAWKOAYBaHHA 34iCHIOETLCA:

32.2.1. CTpaxyBasbHUKY, AKLLO BiH 33 NonepeaHbO MMCbMOBOLO 3ro40H0
CTpaxoBMKa CaMOCTIiHO BperyntoBaB BUMOrM, Npea’aBneHi Momy TpeTimu
ocobamu, abo

32.2.2. MoTepniniii TpeTii 0cobi abo iHWIil ocobi, AKa 3a pileHHAM cyay
abo BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA, MAE MPaBO Ha OTPUMAHHA
CTPaxoBOro BifWKOAYBaHHA.

32.3. Po3mip wkogK, 3anogisHoi CTpaxyBaibHMKOM (3acTpaxoBaHoOt
0coboto) noTepniniii TpeTit 0cobi, BU3HAYAETLCA PilLEHHAM Cyay AEpXKaBu,
[e HacTana nogis, Wo cTana niacTaBolo AnA npen’sBNeHHA BUMOTMU
CTpaxyBasibHMKY (3acTpaxoBaHii 0cobi) Npo BiALKOAYBaHHA LKOAM.

32.4. Akwo CTpaxoBMK BUNAAYYE CTpaxoBe BiALWKOAYBaHHA B pe3yabTaTi
HaCTaHHA OAHOrO CTPaxXxOBOro BUMNAAKY AEKiNbKOM MOTEpniAMm TpeTim
ocobam, 3aranbHWIA PO3MIP CTPAXOBOro BiAWKOAYBAHHA He MOXKe
nepeBuLLyBaTM PO3MIp CTPAXoBOi cymu (nimiTiB BignosiganbHocTi) 3a
BiANOBIAHMM BUAOM CTpaxyBaHHA, BCTaHOB/EHOI B [loroBopi cTpaxyBaHHA.
32.5. AKwWwo po3paxoBaHe BiAMNOBIAHO A0 ymoB [loroBopy CTpaxyBaHHA
CTpaxoBe BiAWKOAYBaHHA MoOTepniMM TpeTim ocobam, BHACNILOK
HACTaHHA OJHIEl NOoAii, NepeBuLLYE CTPaxoBy CyMy, BCTAaHOBJEHY Y

31.2. If this requirement is not met, the Insurer shall have the right to
refuse to pay the insurance indemnity.

31.3. To confirm the fact, reasons, circumstances of the insurance event
and the amount of damage caused, the Policy Holder (Insured Person) no
later than 15 (fifteen) business days from the moment of returning from
the trip, provide the following documents to the Insurer:

31.3.1. Application for the payment of insurance indemnity;

31.3.2. Insurance Contract (Part 1 of the Contract)

31.3.3. Documents of the competent authorities or establishment which
the Policy Holder (Insured Person) or the injured third party applied in, in
accordance with the current legislation in force in the territory where the
event occurred (certificates, protocols, acts, etc.), confirming the fact,
circumstances and reasons of the insurance event occurrence;

31.3.4. Court decision, which established the occurrence of civil liability
of the Insured Person to the injured third parties for harm caused to their
life, health or property, confirming the circumstances of the occurrence
of the insurance event, the amount of damage caused, compensation
assigned from the Insured Person in favor of the injured third party, and
the like;

31.3.5. Documents confirming the fact of payment of the compensation
assigned by the court to the Insured Person in favor of the injured, in case
of independent compensation by the Policy Holder (Insured Person) of
the harm caused to third parties, subject to the written consent of the
Insurer;

31.3.6. Documents that, in accordance with current legislation of Ukraine,
make it possible to identify the recipient of the insurance indemnity
(passport and certificate of assignment of the taxpayer registration card
No.);

31.3.7. Other documents upon request of the Insurer on the fact,
circumstances, reasons for the occurrence of the insurance event, the
amount of losses incurred, as well as property interest of the person who
is the recipient of the insurance indemnity.

31.4. If the issue of compensation for harm caused to a third party was
considered in court, the Policy Holder (Insured Person) shall compensate
for the damage caused, provide it to the Insurer within 15 (fifteen)
business days from the date of receipt of the court decision establishing
the obligations of the Policy Holder (Insured Person).

31.5. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clause
31.3 of the Offer.

32. PROCEDURE, TERMS AND CONDITIONS FOR PAYMENT OF INSURANCE
INDEMNITY IN CASE OF LIABILITY INSURANCE

32.1. The Insurer pays insurance indemnity in the amount of actual
damage caused, but not more than the insurance coverage provided for
by the Insurance Contract, minus the deductible specified in Part 1 of the
Contract, and the amount received from other Insurers under Insurance
Contracts concluded on the subject of the Contract provided for in this
section, as well as the amount received from third parties who were also
found guilty of the insurance event, if such amounts were received by the
third party before the payment of the insurance indemnity.

32.2. The insurance indemnity shall be paid:

32.2.1. To the Policy Holder, if, upon the prior written consent of the
Insurer, he/she independently settled the claims presented to him/her by
third parties, or

32.2.2. The injured third party or other person, by a court decision or in
accordance with applicable law, has the right to receive insurance
indemnity.

32.3. The amount of damage caused by the Policy Holder (Insured Person)
to the injured third party is determined by the decision of the court of the
state where the event occurred, which served as the basis for filing a
claim to the Policy Holder (Insured Person) for compensation for harm.
32.4. If the Insurer pays out the insurance indemnity as a result of the
occurrence of one insurance event to several injured third parties, total
amount of the insurance indemnity cannot exceed the amount of the
insurance coverage (liability limits) for the corresponding type of
insurance, stipulated by the Insurance Contract.

32.5. If the insurance indemnity calculated in accordance with the terms
of the Insurance Contract to injured third parties, due to the occurrence
of one event, exceeds the insurance coverage established in the




[oroBopi cTpaxyBaHHA, PO3Mip CTPAxoBOrO BifLIKOAYBAHHA KOMKHIN
notepninii TpeTin 0cobi 3MEHLYETbCA MNPOMOPLIMHO CMiBBiAHOLWEHHIO
CTPaxoBOi CyMM M pO3paxoBaHOi Be/IMYMHU CTPAXOBOro BiALWKOAYBaHHA
O BCiX MOTEPNiMX TPETiX ocib.

32.6. PiweHHA Npo BUMIATY Ta BMMIaTa CTPAXOBOrO BiAlWKOAYyBaHHA abo

pileHHA Npo BiAMOBY Yy CTPaxoBiii BUNAATI NPUAMAETLCA (34iMCHIOETLCA)

CTpaxoBMKOM B CTpPOK, nepepbayeHwnit n.6. Posainy | uux Ymos
CTpaxyBaHHA.
32.7. Ui ymoBM p0bpoBiNbHOrO  CTpaxyBaHHA  BiANOBiAANbHOCTI

BM3HayaloTb 0COBAMBOCTI  3AiMCHEHHA [06pPOBINbHOrO  CTpPaxyBaHHA
LMBINbHOI BigNoBiganbHOCTI 0Cib, WO NOAOPOKYOTh 32 KOPAOHOM Nepes,
TpeTimm ocobamu. BoHW € ONOBHEHHAM A0 3aranbHuX ymos (Po3gin I) uiei
OdepTn.

OCIB, WO NOAOPOXYIOTb 3A KOPAOHOM
33. NPEAMET CTPAXYBAHHA
33.1. MpegmeTom CTpaxyBaHHA € MalHOBI iHTepecn CTpaxyBajbHUKa
(3actpaxoBaHoi 0co6M), WO He cynepedyaTb 3aKOHYy, MOB’A3aHi 3
BOJIOZIHHAM, KOPWUCTYBAHHAM Ta po3nopagKeHHAM baraxkem nig 4ac
noAopOKi 32 KOPAOHOM.
33.2. B pasi obpaHHA BignoBigHOI onuji cTpaxyBaHHA B YactuHi 1 npwm
YKNaZeHHi uboro [loroBopy cTpaxyBaHHA, ueik Po3gin VI nepenbavae
0608’A30K CTpaxoBWKa 3A4iMCHUTM BUNIATY CTPAxOBOrO BiALWKOAYBaHHA
BiAnoBiaHO Ao uiei OdepTv waaxom BiawkoayBaHHA CTpaxyBasbHUKY
(3actpaxoBaHilt 0cobi), 36UTKY, MOHECEHOTO HUMM Y 3B’A3KY 3 3aTPUMKOLO
abo BTpaToto Haraxy.
34. CTPAXOBWM BUNALOK NPU CTPAXYBAHHI BATAXY
34.1. CTpaxoBUM BUMAZKOM MpPWU CTPaxyBaHHI b6araxky € GpakT NOHeceHHn
36UTKIB 3acTpaxoBaHO 0co60to, CNPUUMHEHUX 3aTPUMKOIO abo BTpaToto
baraxy, nepegaHoro nia BignosiganbHe 36epiraHHA NepeBi3HUKY Nig Yac
nogopoxi CrpaxyBanbHuWKa (3acTpaxoBaHoi ocobu) BHACNiLOK panToBoi,
HenepeabayeHoi i HeHaBMUCHOI Noaji.
34.1.1. BrpaToto baraxy 3a uum [1oroBopom BBaXKAETbCA HEMOBEPHEHHSA
3[,aHOro Ha BignoBiganbHe 36epiraHHA nepeBi3HUKY Baraxy binblie, Hix
npoTArom 21 KaneHJapHoro AHA 3 MOMEHTY nepeadi baraxy nepesisHuUKy.
34.1.2. 3aTpuMmKoto baraxy 3a uMm [loroBopom € 3anisHeHHa H6araxy Ha
TEPMiH MoHag 12 roguH 3 MOMEHTY MpubyTTa B KpaiHy TMMYacoBOro
nepebyBaHHA, y 38’A3Ky 3 umm CTpaxyBasibHUKY (3acTpaxoBaHiit ocobi)
3aBAaHi 36UTKKM, Nos’A3aHi 3 HeobXigHicTIO NpuabaHHA ToBapiB nepLioi
HeobxigHoCTi.
35. BUK/NKOYEHHA 31 CTPAXOBUX BUMAAKIB TA OBMEXKEHHA
CTPAXYBAHHA NMPU CTPAXYBAHHI BATAXKY
35.1. CTpaxoBMKOM He BiALWKOAOBYHOTbCA 36 MUTKM, LLLO 3aBAAHI BHACNILOK:

35.1.1. HeyBaHocTi abo rpyboi HeobeperKHOCTI 3acTpaxoBaHOi 0cobu;
35.1.2. nowkKoAKeHHA baraxy;

35.1.3. BTpaTM BaHTaKy 3 BUHM 3acTpaxoBaHoi ocobu;

35.1.4. HepocTaui baraxy, nepefaHoro Ha BignosiganbHe 36epiraHHsA
nepeBi3HUKY;

35.1.5. 3atpumkm y pocTaBui baray B KpaiHy TMMYacoBOro

nepebyBaHHA 40 12 roauH;

35.1.6. BTpaTM BaAHTaXy, AKMIK He OyB 34aHWUI NepeBi3HUKY Ha nepiosg
3[iiCHEHHA NOI3AKMU.

35.2. CtpaxoBMKOM 3a umMm Posginom VI He BigWwKoaosyoTbea byab-aKi
36UTKK AKLWo CTpaxyBasbHMKoM y CTpaxoBomy nosici (Yactui 1 Jorosopy)
He 0bpaHo A0AAaTKOBE NOKPUTTA (OMNLit0) Y BUTAALI CTPAXyBaHHA baray.
35.3. CTpaxoBMKOM He  BiAWKOAOBYHOTbCA  MOCAYrM, NoOB’A3aHi 3
HE3PYYHOCTAMM BMKOPUCTAHHA aBialiiHOro TPaHCMOPTY, B TOMY YmuCAi y
pasi:

35.3.1. BtpaTn baraxy, 0oro NnowKoaKeHHA abo 3HULLLEHHS, LLLO CTA/UCA
BHaCNiAOK KoHbicKaLji Ta/abo 3HULLEHHSA Barasky MUTHUMM opraHamm abo
iHWKMMKM  nNpeacTaBHMKamM  odiUiMHOI  BfagM  KpaiHM  TMMYacoBOro
nepebyBaHHA abo BHaCNiooK nopyLleHHsA CTpaxyBa/sibHUKOM
(3acTpaxoBaHoto 0cob0t0) ymos nepebyBaHHA B roTeni, aeponopTi TOLLO;
35.3.2. lowkKoa)KeHHa (ncyBaHHA) BaAHTaXKy BHACNIAOK 3BMYalHOI
3HOLWEHOCTi, NpMxoBaHUX AedeKTiB, Aii Komax, XiMiyHMX peakTuBiB abo
iHLWMX HECNPUATAUBUX YMOB, BTPATU 3 Byab-AKUX He3'AcOBaHWX 06CTaBUH
ab0 06CTaBUH fAKi He NiANafatoTb Nig CTPAXOBUIM 3aXMCT 3a UMM [JoroBopom
CTpaxyBaHHs;

35.3.3. BTpat (NOWKOAMKEHHSA, 3HULLEHHA), pa3oM 3 baraskem roTiBKM,
0cobuCTOi, agMiHICTpaTMBHOI Ta [Ain0oBOI AOKyMeHTauii (y Tomy uuchi
KOMepLiMHUX abo HayKOBMX MaTepianis), AOKYMEHTIB, WO MOCBiAYYOTb
ocoby, cBifoOLTBA NPO PEECTpaLito TPAHCMOPTHOrO 3acoby, NOCBiAYEHHA
BOAifl, AOPOMHIX YeKiB, LiHHWX nanepis, roTiBKM, Ta/OHIB Ha onnaaty

Insurance Contract, the amount of insurance indemnity to each injured
third party shall be reduced in proportion to the ratio of the insurance
coverage and calculated amount of insurance indemnity for all injured
third parties.

32.6. Decision to pay out and pay the insurance indemnity or the decision
to refuse to pay the insurance indemnity shall be made (carried out) by the
Insurer within the time period provided for in clause 6. Section | of the
insurance terms and conditions.

32.7. Terms and conditions of voluntary liability insurance determine the
specifics of voluntary insurance of civil liability of persons traveling abroad
to third parties. They are an addition to the General Terms and Conditions
(Section 1) of the Offer.

INSURANCE OF PERSONS TRAVELING ABROAD

33. SUBJECT OF INSURANCE

33.1. The subject of insurance is the property interests of the Policy Holder
(Insured Person), which does not contradict to the law, related to the
ownership, use and disposal of luggage while traveling abroad.

33.2. If the appropriate insurance option is selected in part 1 when
concluding this Insurance Contract, this Section VI provides for the
obligation of the Insurer to pay insurance indemnity in accordance with the
Offer by reimbursing to the Policy Holder (Insured Person) for damage
incurred by him/her as a result of delay or loss of the luggage.

34. INSURANCE EVENT IN CASE OF LUGGAGE INSURANCE

34.1. Insurance event in case of luggage insurance is the fact of incurring
losses by the Insured Person caused by delay or loss of luggage transferred
for safekeeping to the carrier during the travel of the Policy Holder (Insured
Person) as a result of a sudden, unpredictable and unintentional event.
34.1.1. The loss of luggage under this Contract is considered to be the
failure to return the luggage handed for safekeeping to the carrier for more
than 21 calendar days from the moment the luggage was handed to the
carrier.

34.1.2. Luggage delay under this Contract is the delay of luggage for a
period exceeding 12 hours from the moment of arrival in the country of
temporary stay, as a result of which the Policy Holder (Insured Person)
suffered losses associated with the need to purchase essential goods.

35. EXCLUSION FROM INSURANCE EVENTS AND LIMITATION OF
INSURANCE IN CASE OF LUGGAGE INSURANCE

35.1. The Insurer does not indemnify for losses caused as a result of:
35.1.1. Inattention or gross negligence of the Insured Person;

35.1.2. damage to the luggage;

35.1.3. loss of cargo due to the fault of the Insured Person;

35.1.4. shortage of luggage transferred for safekeeping to the carrier;
35.1.5. delays in the delivery of luggage to the country of temporary stay
up to 12 hours;

35.1.6. loss of cargo that was not handed over to the carrier for the period
of the trip.

35.2. The Insurer under this Section VI does not indemnify for any losses if
the Policy Holder does not choose additional coverage (options) in the
Insurance Policy (Part 1 of the Contract) in the form of luggage insurance.
35.3. The insurer does not reimburse for services related to the
inconvenience of using air transport, including in case of:

35.3.1. Luggage loss, damage or destruction resulting from the confiscation
and/or destruction of luggage by customs authorities or other
representatives of the official authorities of the country of temporary stay
or as a result of violation by the Policy Holder (Insured Person) of the terms
and conditions of stay at the hotel, airport, etc.;

35.3.2. Damage (spoilage) of the cargo as a result of normal wear and tear,
hidden defects, exposure to insects, chemicals or other adverse conditions,
loss from any unexplained circumstances or circumstances that are not
covered by insurance coverage under this Insurance Contract;

35.3.3. Loss (damage, destruction), cash, personal, administrative and
business documents (including commercial or scientific materials), identity
documents, vehicle registration certificates, driver's license, traveler’s
checks, securities, money, coupons for payment of fuel, especially valuable
things and items (jewelry, collections, things and items of artistic or
historical value, etc.), dentures and contact lenses, and the like together
with luggage;




nanvea, 0CobAMBO LiHHMX pedyeit Ta npeametis (toBenipHUX BUPOGIB,
KONEKUjii, peyelt Ta NpegMeTiB, AKi MalTb XYAOMKHK abo iCTOpUyHy
LiHHICTb TOLLO), 3yBHUX NPOTE3iB Ta KOHTAKTHMX N1iH3 TOLLO;

35.3.4. BigHOBNEHHA BTpayeHMX AOKYMEHTIB 3acTpaxoBaHOi ocobu, a
came: 0cobUCTOl, aAMIHICTPATMBHOI Ta AiNOBOI AOKYMEHTAL,i, Y TOMY Ymnci
KOMepLiMHUX abo HayKOBMX MaTepianiB, LOPOXKHIX YEKiB, LiIHHUX Nanepis,
Ta/IOHIB Ha ONAaTy NasMBa, rOTiBKM TOLLO.

36. Al Y PA3l HACTAHHA MNOAli, AKA MAE O3HAKU CTPAXOBOIO
BUNAAKY

36.1. Mpu HacTaHHI i3 3acTpaxoBaHMM barakem MoAii, WO Ma€e O3HAKM
CTPaxoBoro BUNAZAKY, CTpaxyBanbHUK (3acTpaxoBaHa ocoba)
3060B’A3aHUI:

36.1.1. HerailHo, K TiNbKM Byae BMABNEHO AKT 3anisHeHHA 6araxy,
noBiZOMUTM NPO Le NOCafoBuMX 0Cib NepeBisHMKa;

36.1.2. oTpumatu niaTBepaKytodi GakT BTpaTu (3anisHeHHA) bGaraxky
[LOKYMEHTU Bif, NepeBi3HUKA;

36.1.3. npoTArom 24 roauH 3 MOMEHTY HACTAaHHA CTPAXOBOro BMMAZLKY
nosigomuTh npo ue CTpaxoBuKa (AcMcTyrody KOMNaHi);

36.1.4. npoTtarom 15 (n'ATHaAUATK) KaneHAapHUX AHIB NiCAA 3aKiHYEHHS
nogopoi Hagatu CTpaxoBWKY 3asaBy MNPO CTPaxoBy BWUMNAATy Ta BCi
HeobXigHI AOKYMEHTM  ANA MNOoAaNbWoro MNPUAHATTA PilleHHA Woa0
34iMCHEHHA CTPAX0BOi BUNAATU.

37. NEPENIK AOKYMEHTIB, WO MNIATBEPAXKYIOTb ®AKT TA
OBCTABMHU HACTAHHA CTPAXOBOIO BUNAAKY TA PO3MIP 3BUTKY
37.1. InA OTPMMaHHA CTPaxoBOro BifWKOAYBaHHA 33 BUMAAKOM 3aTPUMKM
abo BTpaTu H6araxy CTpaxyBasbHWK (3acTpaxoBaHa ocoba) NOBUHEH HagaTh
CTpaxoBMKy HACTYMHi 4OKYMEHTU:

37.1.1. npoi3HWA KBUTOK, Ha niacTaBi fAKOro 3acTpaxoBaHa ocoba
3HaxoAMNachb y TPAHCNOPTHOMY 3acobi;

37.1.2. 6araxHa KBuTaHUiA (TanoH), wo niaTBepaskye dakT nepepadi
6araxy nig, BianoBiaanbHICTb NepeBi3HUKa;

37.1.3. Konisa 3aABM MepeBi3HWKY Mpo BTpaTy, NoBHe abo YacTKose
MOLIKOAMKEHHA Baraky 3 BiAMITKOO NepeBisHWKa NPO NPUIAHATTA 3as8U (y
pasi BTpaTtu baraxy);

37.1.4. Konia piWeHHA nepeBi3HMKA NPO BM3HAHHA Gara)ky OCTaTO4YHO
BTpayeHMM (y pasi BTpati baraky) nicia npoBeAeHHA NpoLeaypy MOLyKy,
3aTBEpPAKEHOI NepeBi3HUKOM;

37.1.5. Konia pilleHHA nepeBi3HMKa NPO BiAMOBY Y BUNAATi KOMMEHcau,ii
npw BTpaTi baraxy;

37.1.6. [OOKYMEHTM, LLO NiATBEPAKYIOTb AATy Ta Yac OTPUMAHHA baraxy
B pasi Moro 3aTpUMKH;

37.1.7. iHWi gOKYMeHTU Ha BUMoOry CTpaxoBMKa, AKi NiaTBepaKyTb GakT
HACTaHHA CTPaxo0BOro BMNAAKY.

37.2. 3a BMMagKamu 3aTpumku abo BTpatM bGaraxy uum [orosopom
nepenbayeHo KOMMEHCAUiHMIA  MOPSAAOK  BpPery/itoBaHHA  (BuniaTa
diKCOBAHOI CymMM B MeXKax NimiTy 3a BiANOBIAHMM BUAOM CTpaxyBaHHA 3a

HaABHOCTI BCTAHOBMEHOro aKTy HACTaHHA CTPaAXOBOrO  BUMAAKY,
nepeabayeHoro uum [lorosopom Ta Mporpamoto CTpaxyBaHHs).
37.3. BpaxoBytoun 0CO6AMBOCTI  KOHKPETHOrO CTPaxoBOTO BMMAZAKY,

CTpaxoBMK MOXKe 3MeHWUTU abo 36inbwnTn nepenik AOKYMEHTIB,
nepegbayeHmx y nyHKTi 37.1 ujei OpepTtn.

38. YMOBMW 3[IMCHEHHSA CTPAXOBOI BUNNATHU

38.1. CtpaxoBe BifWLKOAYBaHHA BMMNIAYYETbCA B PO3Mipi KOMMEHcaLLinHOI
BMNAaTH, nepepbayeHoi obpaHoto CTpaxyBasbHMKOM (3acTpaxoBaHOMO
ocoboto) Mporpamoto CcTpaxyBaHHSA, WO BKa3yeTbca B YacTuHi 1 Jorosopy
CTpaxyBaHHA.

38.2. licna BMMNAaTM  CTpaxoBOro BiAwKoayBaHHA A0 CTpaxoBuKa
nepexoauTb NPaBo 3BOPOTHOI BUMOTH (perpecy), Aske mas CTpaxyBasbHUK
(3actpaxoBaHa ocoba) [0 BignosiganbHoro 3a  BTpaty  baraxy
(nepeBi3HMKa, sKkomy 6Garax 6y/n0 nepegaHo Ha BignosiganbHe
36epiraHHs).

38.3. AKkwo BTpayeHuit baraxk 6yno nosepHeHo CTpaxyBasbHUKY
(3acTpaxoBaHiit 0cobi), To BiH NoBUHEH NOBEPHYTU CTPaxXOBUKY OTpUMaHe
CTpaxoBe BigWKoAyBaHHA He nisHiwe 15 (n'ATHaguAaTM) AHIB nicns
NnoBepHeHHA il BTpaueHoro 6araxy.

38.4. AAKWO 3a BTpayeHui bGaraxk abo MOro 4acTMHy 3acTpaxoBaHOW
ocoboto 6yno opeprkaHO BiAWKOAyBaHHA Big TpeTix ocib, CTpaxoBuWK
CMAQUye Pi3HULIO MiXK CYMOIO, fIKa MiANATAE BiAWKOAYBAHHIO, Ta CYMOIO,
OTPUMAHOIO Bif, TPETiX OCib.

38.5. Lli ymoBM p[06poBinbHOTrO CTpaxyBaHHA Garaxy ocib, wo
NOAOPOXKYIOTb 32 KOPAOHOM € AOMNOBHEHHAM A0 3aranbHUX ymos (Po3gin
1) uiei OdpepTn.

35.3.4. Restoration of lost documents of the Insured person, namely:
personal, administrative and business documents, including commercial or
scientific materials, traveler’s checks, securities, fuel coupons, cash and the
like.

36. ACTIONS IN CASE OF EVENT WITH THE SIGNS OF INSURANCE EVENT

36.1. In case of event with the insured luggage that has signs of insurance
event, the Policy Holder (Insured Person) is obliged to:

36.1.1. immediately, as soon as the fact of delay of luggage is revealed,
inform the officials of the carrier about it;

36.1.2. receive documents confirming the fact of loss (delay) of luggage
from the carrier;

36.1.3. inform the Insurer (Assistance Company) about it within 24 hours
from the moment of the insurance event;

36.1.4. within 15 (fifteen) calendar days after the end of the trip, provide
the Insurer with an application for insurance indemnity and all the
necessary documents for further decision-making on insurance indemnity
payment.

37. LIST DOCUMENTS CONFIRMING THE FACT AND CIRCUMSTANCES OF
THE INSURANCE EVENT AND THE AMOUNT OF DAMAGE

37.1. In order to receive insurance indemnity in case of delay or loss of
luggage, the Policy Holder (Insured Person) must provide the following
documents to the Insurer:

37.1.1. travel ticket on the basis of which the Insured Person was in the
means of transport;

37.1.2. luggage receipt (coupon) confirming the fact of transfer of luggage
under the responsibility of the carrier;

37.1.3. a copy of the statement to the carrier about the loss, full or partial
damage to luggage with the carrier's mark of acceptance of the statement
(in case of loss of luggage);

37.1.4. copy of the carrier's decision on recognizing the luggage as finally
lost (in case of luggage loss) after the search procedure approved by the
carrier;

37.1.5. copy of the carrier's decision to refuse to pay compensation for the
loss of luggage;

37.1.6. documents confirming the date and time of luggage receipt in case
of its delay;

37.1.7. other documents upon request of the Insurer, confirming the fact
of the occurrence of insurance event.

37.2. In cases of delay or loss of luggage, this Contract provides for a
compensatory settlement procedure (payment of a fixed amount within
the limit for the corresponding type of insurance if the fact of the
occurrence of insurance event provided for in this Contract and the
Insurance Program is established).

37.3. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clause
37.1 of the Offer.

38. TERMS AND CONDITIONS OF INSURANCE INDEMNITY PAYMENT
38.1. The insurance indemnity shall be paid in the amount of the
compensation payment provided for by the Insurance Program selected by
the Policy Holder (Insured Person), specified in Part 1 of the Insurance
Contract.

38.2. After the payment of the insurance indemnity, the Insurer receives
the right to reclaim (regress), that the Policy Holder (Insured Person) had
to the person responsible for the loss of luggage (the carrier to whom the
luggage was transferred for safekeeping).

38.3. If the luggage lost was returned to the Policy Holder (Insured Person),
he/she shall return the received insurance indemnity to the Insurer no later
than 15 (fifteen) days after the lost luggage was returned to him/her.
38.4. If the Insured person has received compensation from third parties
for the luggage lost or part of it, the Insurer shall pay the difference
between the amount to be reimbursed and the amount received from third
parties.

38.5. The terms and conditions for voluntary luggage insurance of persons
traveling abroad are an addition to the General Terms and Conditions
(Section 1) of the Offer.




PO3AIN VII. ONLIi CTPAXYBAHHSA TA MPOrPAMMU CTPAXYBAHHS
OCIB, L0 MOAOPOXYIOTb 3A KOPLOHOM

39. OMUIi CTPAXYBAHHA

39.1. CtpaxoBuK (3a Aonomorot AcucTytouoi KomnaHii) 3abesneuye
HaZaHHA 3acTpaxoBaHii 0cobi MeanYHMX Ta IHLIWX NOCAYT Y pa3i HAaCTaHHA
CTPaxoBMX BUNAAKIB, BU3HAUYeHUX Lieto OdpepToto, BiANOBiAHO A0 06paHOro
CrpaxyBanbHuKom y YactuHi 1 [lorosopy CTpaxoBOro nMoKpuUTTA, B MeXax
NimiTiB BigNoBigaNbHOCTI 32 BiANOBIAHMMM ONLIAMM CTPaXyBaHHA.

39.2. 3a umm [OoroBopom CTpaxyBa/sibHMK (3acTpaxoBaHa ocoba) morke
0b6paTy Taki onuii cTpaxyBaHHSA (MPO L0 Ma€e MICTUTUCh BiAMNOBiAHA BigMiTKa

B YacTuHi 1 [loroBopy CTpaxyBaHHs):

OF PERSONS TRAVELING ABROAD
39. INSURANCE OPTIONS
39.1. The Insurer (with the help of the Assistant Company) ensures the
provision of medical and other services to the Insured Person in case of
insurance events defined by the Offer, in accordance with the insurance
coverage selected by the Policy Holder in Part 1 of the Insurance Contract,
within the limits of liability for the relevant insurance options.
39.2. Under this Contract, the Policyholder (Insured Person) can choose the
following insurance options (which must be indicated by a corresponding
note in Part 1 of the Insurance Contract):

Ne | Hassa Onuii/ Option name | Mepenik nocnyr/sutpar, wo nokpueatotbea florosopom/ List of services/costs covered by the Contract
1. CtpaxyBaHHA meauuHux Butpat / 1. Insurance of medical expenses
1.1. | «Weuaka megnyHa gonomora» — Bwizg 6purasam HeBiaKNAAHOT MeAUYHOT A0NOMOrM Ha Arrival of the emergency medical aid team to the place of
MeAMYHa 0oNOoMOora Npu cTaHax, Wwo micue nogii occurrence
notpebyloTb HEBiAKNAAHOI MeANYHOI Bwui3g, cneujianizoBaHoi 6puragm HeBiAKNALHOI MeaUYHOI Arrival of specialized emergency medical team if
[0NOMOTY, HEHaJAHHSA AKOI MoXKe [0MNOMOTM, AKLLO CUMNTOMM 3aXBOPIOBAHHA O4HO3HAYHO symptoms of the disease clearly require provision of
NPU3BECTM A0 CMePTi YN HE3BOPOTHMX noTpebyloTb HaJaHHA cnelianizoBaHoOi HeBiAKNaAHOT specialized emergency medical care
3MiH OpraHiamy 3acTpaxoBaHoi ocobu. MeANYHOT 4ONOMOrU
PeaHimau,iiHi 3axoamn Resuscitation procedures
“Ambulance” — is a medical care in [liarHOCTMYHI Ta NiKyBa/bHi Npoueaypu, HeobxigHi ana Diagnostic and treatment procedures required for
conditions requiring emergency HagaHHA HeBiAKNAAHOT MeANYHOT LONOMOTU Ha provision of emergency medical care at prehospital stage
medical care, failure to provide of porocnitanbHomy etani
which can lead to death or irreversible | MeaukameHTo3He 3a6e3nedyeHHs B 06¢A3i, AKNUM Pharmacological provision in the volume necessary for
changes in the body of the Insured HeobXiaHWI AN HafZaHHA HeBiAKNALHOT MegnyHOT provision of emergency medical care at prehospital stage
Person. [O0MOMOTM Ha AorocnitaabHoOMy eTani
TpaHCcnopTyBaHHA KapeTor HeBigKNaAHOT MeauyHOT Transportation by ambulance to a specialized medical
[0MOMOruM A0 cnewianizaoBaHOro MeAWYHOro 3aKknaay ans establishment for further treatment
npoBeAeHHA NOJANbLIONo NiKyBaHHA
1.2. «EKCTpeHuiA cTauioHap» — KoHcynbTauin nikapsa, nikapis-cneujianicTis Consultation with physicians, specialist physicians
nepenbayae HagaHHA HeBigKNaAHOT MpoBeaeHHs HeBiAKAaAHMX AiarHOCTUYHKX nabopatopHux | Conducting urgent diagnostic laboratory and/or
MeJMYHOI JO0NOMOrM B yMOBax Ta/ab0o iHCTPYMeHTaIbHWUX AOCAIAKEHD, WO HeobxiaHi ana | instrumental studies necessary for the provision of
CTalioHapy 3a XUTTEBUMM HaZaHHA HeBiAKNAA4HOI MegMYHOT AONOMOrM B YMOBAX emergency medical care in a 24-hour hospital
NOKa3HMKaMM, KONM PO3MILLLEHHA B LinoaoboBoro crauioHapy
cTaujioHap mae 6yt 3ailicHeHO
HeBiAKNaAHO, a pilleHHA Npo
eKCTpeHy rocnitanisauito NpUmaeTbea
NiKapem WBMAKOI/HeBigKNagHOT
nonomorv abo fikapem NonikNiHiKK Ta
TPUBAE A0 MOMEHTY, KONM CTaH
3acTpaxoBaHoOi 0cObU 3a pilleHHAM
NiKapA He noTpebye uinogobosoro
CnocTepeXKeHHs MeauyHoro
nepcoHany abo A03BONAE eBaKyOBaTU
ii 0 KpaiHW NOCTIMHOIO NPOXMUBAHHA
"Emergency hospital" — provides TepaneBTUYHE NiKyBaHHA, onepaTuBHe BTPYYaHHS, Therapeutic treatment, surgery, anesthetic care that
provision of emergency medical care aHecTesionoriyHa 4ONOMOra, WO He MOXYTb byTn cannot be postponed until the return of the Insured
in a hospital according to health BiAKNafEeHi 4O NOBEpHEHHA 3acTpaxoBaHoi ocobu 3-3a Person from abroad
reasons, when the placement in the KOpPAOHY
hospital should be carried out BapricTb nepebyBaHHA y nasnaTti CTaH4APTHOrO TUMY The cost of staying in a standard type ward and/or an
immediately, and the decision on Ta/abo peaHimauiiiHiii nanati B 4epKaBHWX/BiZOMUYMX intensive care ward in state/departmental medical
emergency hospitalization is made by MeAMYHMX 3aKNagax KpaiHu nepebyBaHHA 33 KOPAOHOM establishment of the host country abroad
an ambulance/emergency physician or
a polyclinic physician and continues
until the moment when the condition
of the Insured Person does not require
round-the-clock supervision of medical
personnel or allows to be evacuated to
the country of permanent residence
according to the physician's decision
1.3. «AmbynatopHa gonomora» — KoHcynbTauin nikaps, nikapis-cneujianictis Consultation with physicians, specialist physicians
HeBiAKNaAHa MeAMYHa fonomora MpoBeaeHHsA HeBiAKNAaAHMX AiarHOCTUYHMX nabopaTopHux | Conducting urgent diagnostic laboratory and/or
3acTpaxoBaHOMY, CTaH AKOro He Ta/abo IHCTPYMEHTaNbHUX AOC/IAXEHD, Wo HeobxiaHi ana | instrumental studies necessary for the provision of
noTpebye noctiliHoro nepebysaHHA HafaHHA HeBiAKNAAHOT MeAUYHOT LOMOMOTU B yMOBax emergency medical care in terms of in outpatient
oro B meAn4HOMY 3aKknagi Ta ambynaTtopii department
MOCTIAHOTO KOHTPO/IIO MeAMYHOTO JlikyBanbHi npoueaypun Ta MaHiNyAALii — KOHCepBaTUBHe Medical procedures and manipulations — conservative
nepcoHasny npoTArom ycboro NiKyBaHHA, OnepaTUBHe BTPYYaHHA, aHecTe3ioNoriyHa treatment, surgery, anesthetic care
NPU3HAYEHOro KypCy NiKyBaHHA Jonomora
“Outpatient care” — is an emergency
medical care to the Insured Person the
condition of which does not require
his/her constant stay at the medical
establishment and constant
monitoring by medical personnel
during the entire treatment course
prescribed
1.4. «MepaukameHTOo3He 3abe3neueHHA» — | Onnara Nikis, NpuabaHuX 3a peLenTom nikaps, Payment for medicines purchased according to physician's
3abe3neyeHHA 3acTpaxoBaHoi ocobu NPU3HAYeHUX A4/18 HEeBIAKNAAHOrO NiKyBaHHA abo 3HATTA prescription, intended for emergency treatment or relief
MeAVYHUMM NpenapaTamm Ta rocTporo CTaHy (He binblue 04HOro NpenapaTy OAHi€l of an acute condition (no more than one drug of one




3acobamu MeaAUYHOTO NPU3HAYEHHS,
O MpU3HaYeHi nikapem 3
NiKyBasIbHOIO MeTO0, A1 NiKYBaHHA
3aXBOPIOBAHHA

bapmakonoriyHoi rpynu) Ta 3acobamv meanyHOro
NPU3HAYEHHA, O NPU3HaYeHi nikapem 3 ikyBaNbHOIO
MeToto, HeobXiZHi AnA NiKyBaHHA OCHOBHOIO
3aXBOPIOBAHHA B yMOBaX CTaLioHapy

pharmacological group) and medical supplies prescribed
by a physician for therapeutic purposes, necessary for the
treatment of the prior disease in terms of hospital

"Pharmacological provision" —
provision of medications and medical
supplies prescribed by physician for
the Insured person for medical
purposes, for the treatment of disease

3abesneyeHHA MeguKaMeHTamu Ta 3acobamm meauyHoOro
NPW3HAYeHHA B MeXax HafaHHA HeBiAKNaAHOI meanyHoi
[OMOMOTM NPK NiKyBaHHI B ambynaTopHMX yMOBaXxX Ha
CTPOK He 6inble 10 aHiB

Provision of medicines and medical supplies as part of the
provision of emergency medical care for treatment on
outpatient basis for a period not exceeding 10 days

1.5. «HeBigKnaAHa aKyLepcbKo- BWTpaTh Ha HEBiAKNAAHY aKyLWEepPCbKO-TIHEKONOTiYHY Expenses for emergency obstetric and gynecological care
riHekonoriuHa gonomora» / Aornomory 3acTpaxoBaHili 0cobi Npu cTaHax, Lo to the Insured Person in conditions that threaten the life
3arpoXKyHoTh XUTTIO Ta 340P0B’ 10 3acTpaxoBaHOi ocobu, and health of the Insured Person are provided until 28
“Emergency obstetric and L0 HAZAETbCA A0 28 (ABaALATb BOCBMOIO) TUKHA (twenty-eighth) week of pregnancy, within the limits
gynecological care” BariTHOCTI, Y Meax BU3HauyeHux obpaHoto Mporpamoto determined by the selected Insurance Program.
CTpaxyBaHHs.
Onnata BapToCTi MeAMYHUX BUTPAT NPU NepeayacHmx Payment of the cost of medical expenses for premature
nosiorax. Bunaaok 6yae BU3HaBaTUCA CTPAaXOBMM AnLLE 3@ birth. The case will be recognized as insurance event only
YMOBM, AKLLO NepeaYacHi MoaorM NoYanmuca Npu Tepmii if the premature birth began with a gestational age of not
BaritHocTi He Binblue 31-ro TMKHA. Mpu Lbomy CTPaxosBuK more than 31 week. At the same time, the Insurer shall
onnayvye HeobXigHI MeaAnYHi BUTpaTM No ambynaTopHii pays for the necessary medical expenses for outpatient
Ta/abo cTauioHapHii 4ONOMO3i, a TAKOK MeaMKO- and/or inpatient care, as well as medical and transport
TPAHCMOPTHI BUTPATH MO TPAHCMOPTYBaHHIO costs for transporting the Insured Person to a medical
3acTpaxoBaHoi 0CObM A0 MEAMYHOTO 3aKNaay Y Mexax establishment within the limits determined by the
BM3HAYeHMX 06paHoto MPorpamoto CTpaxyBaHHA. selected Insurance Program.
1.6. «MepauuHi nepeBeseHHA» — MeJuyHa «MeguuHa eBaKyaLifi» — TPAHCNOPTyBaHHA "Medical evacuation" — transportation of the Insured

eBaKyaLifa, meanyHa penaTtpiauis,
penaTpiauia ocTaHKiB

"Medical transportation" — medical
evacuation, medical repatriation,
repatriation of remains

3acTpaxoBaHoi 0cobu 3 micua noaji 4o HanbMKYOro
MeZMYHOro 3aKNaay ANA HafaHHA HeBigKNaaHOT
MeAMYHOI ONOMOTK, AKLLO LbOro BUMArae CTaH ii
340poB'a

Person from the scene of the accident to the nearest
medical establishment for the provision of emergency
medical care, if this is required by the state of his/her
health

«MeguuHa penatpiauia» - TPaHCNOPTYyBaHHA
3acTpaxoBaHoi 0cObU A0 KpaiHW MOCTIMHOIO MPOXKMBAHHA
[ONA NpoBefEeHHA NOoAANbLIOTO CTaLiOHAPHOrO /iKyBaHHA,
AKLWO CTaH 340poB’A 3acTpaxoBaHOi ocobwu Ao3BoAfE i
TPAHCMOPTYBAaHHA 3riAHO 3 PiEeHHAM NiKapAa Ta AKLWO
3acTpaxoBaHa ocoba He MOXKe NepecyBaTUCh CaMOCTIMHO.
PilueHHA Npo HEeOBXiAHICTb | MOXKAMBICTL TPAHCNOPTYBAHHSA
3acTpaxoBaHoi 0cobu, a TakoX npo BMbip 3acoby ioro
3/iCHEHHA, MapLUPYTY Ta KiHLEBOro MyHKTY NPU3HaYeHHs
npuitmMae MeaWYHWUIA 3aknag pasom i3 ACUCTyo4OH
KOMMaHi€lo 3a norogXeHHam i3 Crpaxosukom. B
3a71€XKHOCTI Bif, MeJNYHMX MOKasaHb Ta CTaHy 340pOB’A
3acTpaxoBaHOi 0cobu Ti TpaHCMOPTYBaHHA 3AiACHIOETLCA
crneuianbHMM abo nigxoAAWMM TPAHCMOPTHUM 3acobom,
BK/IIOYAOUYM MEAMYHUI CcynpoBig, (AKLWO Takuii cynposig,
HeobxiaHWI 332 pekomeHAaLielo Nikapa):

— aBTOMALLUMHOLO , LUBUAKOI Aonomorn”;

—TaKci abo opeHf0BaHUM aBTOMObGINEM;

— noi3gom (B Kyme nepLluoro Kaacy, B MaaLKapTHOMY 4u
CnasibHOMY BaroHi);

— peicoBMm niTakom (B TOMy u4mchi
obnagHaHOMY MmicLi);

—3acobom caHiTapHoi asiaLji.

BuUTpaTh Ha MeAMYHY penaTpiaLlito BKAOYaloTb B cebe:

— BMTPATM Ha TPAHCMNOPTYBAHHA A0 MUTHOTO MYHKTY B

Ha cneuiasbHO

YKpaiHi;
— BUTPATM Ha MeAMYHWMI Cynposig nikaps Ta/abo
cepeAHbOro MeAnYHOro nepcoHany

AcucraHcy/CTpaxoBuMKa 3a yYMOBM,
CYNpoBif PeKOMEHA0BaHUI Nikapem;

AKWO  MeAUYHUN

— BMTPaTM Ha onnaty [J0AaTKoBOI Barv  6araxy
nepeHoOCHOro MeauYHoro obnasHaHHs;
- onnaty BapTOCTi BMKOPUCTaHHA

peaHimaliiiHoro/HepeaHimauiiHoro obnagHaHHA nig, yac
MegMYHOI penaTpiaLii;

— aAMiHICTPaTUBHI BUTPATK (KOHCYNIbCbKI 360pH,
[AeprKaBHE MUTO, iHLWI).

"Medical repatriation" — transportation of the Insured
Person to the country of permanent residence for further
inpatient treatment, if the health condition of the Insured
Person allows it to be transported according to the
physician's decision and if the Insured Person cannot move
independently. The decision on the need and possibility of
transporting the Insured Person, as well as on the choice of
means of its implementation, route and final destination,
shall be taken by the medical establishment together with
the Assistance Company in agreement with the Insurer.
Depending on medical indications and health status of the
Insured Person, his/her transportation shall be carried out
by a special or suitable vehicle, including medical escort (if
such escort is necessary and recommended by physician):
- by an ambulance;

- taxi or rented car;

- by train (in a first class compartment, in a reserved seat or
sleeping van)

- by flight (including at a specially equipped place);

- by means of medical aviation.

Medical repatriation costs include:

- costs of transportation to the customs unit in Ukraine;

- expenses for medical support of a physician and/or nurses
of the Assistance / Insurer, if medical support is
recommended by a physician;

- costs of paying for the additional weight of the luggage of
portable medical equipment;

- payment of the cost for using resuscitation/non-
resuscitation equipment during medical repatriation;

- administrative expenses (consular fees, state fees,
others).

«PenarpiaLif ocTaHKiB» — nocmepTHa penaTpiaLito
OCTaHKiB 3aCTpaxoBaHoi 0cobu y pasi ii cmepTi BHacNigoK
roCcTPOro 3aXBOPIOBAHHA, 3arOCTPEHHA XPOHIYHOTO
3aXBOPIOBAHHA abo HELACHOro BUNAAKY Nig vac
3[iMCHEHHA NOAOPOMXKI 32 KOPAOH.

BuUTpaTH, CaHKLiOHOBaHI ACUCTaHCOM 33 NOFOAMKEHHAM i3
CTpaxoBMKOM Ha NOCMePTHY penaTpiaLiito OCTaHKiB
3acTpaxoBaHoi 0cobu A0 KpaiHu ii nocTitHOro
NPOXKMBAHHA BK/OYAOTb:

- OM1aTy NOCAYr NOXOPOHHOTO 6topo Ta/abo AcucTaHcy;

"Repatriation of remains" — posthumous repatriation of
the remains of the Insured Person in case of his/her death
as a result of an acute disease, exacerbation of a chronic
disease or an accident while traveling abroad.

The expenses authorized by the Assistance in agreement
with the Insurer for the posthumous repatriation of the
remains of the Insured Person to the country of his/her
permanent residence include:

- payment for services of the funeral home and/or
Assistance;

- BUTPATM Ha TPYHY A1A MiXKHApOAHOro nepeBe3eHHs;

- afAMiHICTpaTUBHI BUTpPaTW (KOHCY/NbCbKi 360pKu, MUTO,
iHWi);

KiHLeBMI NYHKT mapLupyTy penatpiadii (3rigHo 3 o6paHoto
Mporpamoto):

- aeponopT y KpaiHi NOCTiINHOro NposkuBaHHsA, abo

- costs of a coffin for international transport;

- administrative expenses (consular fees, duties, others);
Final destination of the repatriation route (in accordance
with the chosen program):

- airport in the country of permanent residence, or

- customs unit in the country of permanent residence




- MUTHUI MYHKT Y KPaiHi NOCTIHOrO NPOXKMBAHHA,
HanbAMKUN Jo ii KopaoHy, abo

- 33 aZLPECcoto MicLA MOCTIMHOrO NPOXKMBAHHA
3acTpaxoBaHoi ocobu.

BuUTpaTh Ha NOXOBaHHA (KPeMalLLito) OCTaHKiB
3acTpaxoBaHoi 0cObU Ha TepUTOPIi KpPaiHM TUMYACOBOTO
nepebyBaHHA y pasi BiACYTHOCTI poanyiB y 3acTpaxoBaHoi
0cobu abo 3a iXHbOI MMCbMOBOI 3roau:

- BWTPaTM Ha MOCAYrM TMOXOpPOHHOro 6lopo Ta/abo
AcucTaHcy;

- BUTPaTK Ha TPYHYy abo KpemaLito Tina;

- BUTPATM Ha NepeBe3eHHs [0 MiCLA NOXOBaHHSA;

- BUTPATU Ha pUTyanbHi NOCAYru;

- a4MiHiCTPaTUBHI BUTPATK.

He BiALIKOAOBYOTLCA BUTPATU HA PUTYaNbHi NOCAYTY Ha
TepuTopii KPaiHM NOCTIMHOro NPOXMBaHHA 3acTpaxoBaHoOl
ocobu.

[lnA opraHisauii penaTtpiaLii ocTaHKiB poanyi nomepsioro
(OniKyHW TOLLO) MOBMHHI B HAMKOPOTLLUNIA CTPOK, He BinbLu
HixK 3 (TpK) poboumx aHi, HagaT CTPaXOBUKY HaNEKHUM
YnMHOM 0DOPMIEHT LOKYMEHTH, WO NiATBEPAXKYIOTb IXHIN
POAMHHWMIA 3B’A30K i3 3acTpaxoBaHO 0cO60t0, @ TAKOXK
3aABY-NiATBEPAXKEHHA NPO rOTOBHICTb 3abpaTtu Tino (npax)
MomepIoro Mic/iA NepeBe3eHHs TPYHU (YpHU) Ha MUTHY
TepuTopito YKpaiHn abo Ha TepuTopito, NoroasKeHy 3i
CTpaxoBUKOM.

close to its border, or

- at the address of the place of permanent residence of
the Insured Person.

Expenses for the burial (cremation) of the remains of the
Insured Person in the territory of the country of
temporary stay in the absence of relatives of the Insured
Person or their written consent:

- expenses for the services of the funeral home and/or
Assistance;

- expenses for a coffin or body cremation;

- costs of transportation to the place of burial;

- expenses for funeral services;

- Administrative expenses.

The costs of funeral services in the territory of the country
of permanent residence of the Insured person shall not be
reimbursed.

For the purpose to organize the repatriation of the
remains, relatives (guardians, etc.) of the deceased shall,
as soon as possible, not more than 3 (three) working days,
provide the Insurer with duly executed documents
confirming their relationship with the Insured Person, as
well as the application-confirmation of readiness to collect
the body (remains) of the deceased after the
transportation of the coffin (urn) to the customs territory
of Ukraine or the territory agreed with the Insurer.

1.7. «EKCTpeHa ctomatonoria» — CTOMaTonNorivyHui ornaa, peHTreH, BuaaneHHsa abo Dental examination, X-ray, removal or placement of a
HeBigK/NaAHa CTOMaToI0riYHa NOCTaHOBKa TMMYacoBOI NIOMBU TiNIbKM NpupoaHuX 3y6is temporary filling of natural teeth only (within the limit
[0MOMOra, WO CNPsAMOBaHa Ha (8 mexkax nimiTy, nepesbaveHoto Mporpamoto provided by the Insurance Program for this option)
NiKBIAALLtO rOCTPUX CTaHIB (rocTporo CTpaxyBaHHS A4 Li€el onuii)
3y6HOro 60nt0)

“Emergency dentistry” -
emergency dental care aimed at
eliminating acute conditions (acute
toothache)

1.8. «3axBOPIOBAHHA 3aCTPaxoBaHOro Ha [iarHocTuKa Ta meanMKameHTo3He 3abesneveHHs Diagnostics and pharmacological provision with medicines
COVID-19», BuKAvKaHa Bipycom SARS- | meauKameHTamu npw ctauioHapHomy/ambynaTtopHomy for inpatient/outpatient treatment, and in case of
Cov-2 Ta MOro ycKNaAHEeHHs, NiKyBaHHI, a B pa3i HEMOXNNBOCTI opraHisauii nocayru - impossibility of organizing the service, reimbursement of
AjarHocToBaHo Wwaaxom MJ1P- BiAWKOAYBAHHA CAMOCTIIHO BUTPAYEHMX KOLUTIB Ha funds spent by his/her own under the terms and
TecTyBaHHA B nepiog Aii [lorosopy, ymoBax Jorosopy. conditions of the Contract.

L0 BUMarae noAanblworo NikyBaHHA
“Diseases of the Insured Person for
COVID-19” caused by the SARS-Cov-2
virus and its complications, diagnosed
by PCR test during the term of the
Contract, requires further treatment
2. CtpaxyBaHHA Big, HewacHux Bunagkis / 2. Insurance against accidents

2.1 «TpaBma BHaCNiOK HewacHoro OTprMaHHA 3acTpaxoBaHo 0coboto Tpasmu - % Big, Injury received by the Insured Person — % of the insurance
BUMAAKy» CTPaxoBOi CyMu 3a CTPaxyBaHHAM Bif, HELLLACHWUX BUNA/KIB coverage under accident insurance, depending on the
“Trauma as a result of accident” 3aN1eXHO Bif, BUAY TPaBMMU - L0 nepeabayeHi 3rigHo 3 type of injury — provided for in the Table of injuries

Tabauueto Tpasm (JogaTtok Ne2 no Mpasun (Appendix No. 2 to the Insurer's Rules of Voluntary
[06pOoBiNbHOrO CTPaxyBaHHA Bif HELLACHMX BUNAAKIB Insurance against Accidents posted on the Insurer's
CTpaxoBWKa, PO3MiLLeHUX Ha caiTi CTpaxoBuKa) website)

2.2, «IHBaniAgHicTb BHACNifOK HeLWacHoro BctaHoBneHHs | rpynu iHBanigHocTi - 90% cTpaxoBoi cymu Assignment of the | group of disability — 90% of the
BUMAAKYy» 33 CTPaxyBaHHAM Bif, HELACHMX BUNAAKIB insurance coverage for insurance against accidents
“Disability as a result of accident” BcraHoBneHHs Il rpynu iHBanigHocTi - 70% ctpaxosoi cymn | Assignment of the Il group of disability — 70% of the

3a CTpaxyBaHHAM Bif, HELLLACHUX BMMAAKIB insurance coverage for insurance against accidents
BcTtaHoBneHHs I rpynu iHBanigHOCTI - 50% cTpaxoBoi Assignment of the Ill group of disability — 50% of the
CYMM 3a CTPaxyBaHHAM Bif, HELLLACHUX BUNAAKIB insurance coverage for insurance against accidents
BcTaHOBAEHHA cTaTycy AUTUHU-iHBaNiAa - 50% cTpaxoBoi Assignment the status of a disabled child — 50% of the
CYyMM 3a CTPaXyBaHHAM Bif, HELLLACHUX BUNAAKIB insurance coverage for insurance against accidents

2.3. «CmepTb BHACNIAOK HELACHOrO 100% cTpaxoBOi CymM 3@ CTPaxyBaHHAM BiJ, HELLLACHMX 100% of the insurance coverage for insurance against

BUMNAAKY» BUMNagKis accidents
JlimiT BUNNAT B @aHOMy BMNaAKy NOKPWBAE BCi BUTPATH, B The limit of payments in this case covers all costs,
“Death as a result of accident” TOMY YuMCAi, NoB’A3aHi 3 «PenaTpiaLieto ocTaHKiB» B including related to the “Repatriation of remains” within
MeKax, nepesbayeHux umm JoroBopom CTpaxyBaHHA the limits provided for by this Insurance Contract
3. CtpaxyBaHHsa 6araxy / 3. Luggage insurance

3.1 «3aTpumka 6araxy» / “Luggage KomneHcauiiHa BuniaTa npu 3aTpumL,i 6araxy Ha TepmiH Compensation payment for delayed luggage for more
delay” 6inbwe 12 roamH than 12 hours

3.2. «Brtpara 6araxy» / “Luggage loss” KomneHcauiiiHa BuniaTa npu BTpati 6araxy Compensation payment for the luggage lost (luggage is

(HenoBepHeHHaA baraxy npotarom 21 aHaA) not returned within 21 days)
4. CtpaxyBaHHA uMBinbHOI BignosiganbHocri / 4. Civil liability insurance

4.1. «BignoBiganbHiCTb 3a LWKOAY KUTTIO, BifLwKOA0BYETbCA CyMa BCiX NpeTeH3ili 3acTpaxoBaHii The amount of all claims to the Insured Person who
37,0pOB’IO» - HEHAaBMWCHE 3aNoAisHHA 0cobi, 3a,0BO/IEHMX B CYLJOBOMY MOPAAKY, B pe3ynbTaTi satisfied in court shall be reimbursed as a result of harm
LUKOAM XKUTTIO, 30POB’10 TPETHOI LWKoAM, HEHaBMUCHO 3arnogisHoi 3acTpaxoBaHoto ocoboto unintentionally caused by the Insured Person to the life,
ocobu / JKUTTIO, 340POB’ 10 TPETLOT 0COBM NPOTATOM NOI3AKM 33 health of a third party during the trip abroad
“Liability for harm to life, health” - KOPZOH
unintentional harm to life, health of a
third party

4.2, «BianoBiganbHicTb 3a WKoOAY MalHY» | BiAlWKOAOBYETLCA Cyma BCix NpeTeHsii 3acTpaxoBaHii The amount of all claims to the Insured Person who

- HEHAaBMMCHE 3aMoZisiHHA LWKOAM
MaliHy TpeTboi ocobu /

0cobi, 3a,0BO/IEHMX B CYJOBOMY MOPAAKY, B pe3ynbTaTi
LIKOAM, HEHAaBMMUCHO 3anoZiaHOi 3aCTpaxoBaHO MaliHy

satisfied in court shall be reimbursed as a result of harm
unintentionally caused by the Insured Person to the




“Liability for damage to property” — TpeTboi 0coby NPOTArom Noi3aKKM 3a KOPAOH property of a third party during the trip abroad
unintentional damage to the property
of a third party
5. CTpaxyBaHHA ¢piHaHcOBUX pu3smKiB / 5. Insurance of financial risk
5.1. «HemoXnuBicTb 34iliCHEHHA HemoKNMBiCTb 34iMCHEHHA ONNAYeHOT NOi3AKM BHACNILOK Inability to carry out a paid trip as a result of due to the
NOT34KN» - HEMOKMBICTb 34iCHEHHA nogin nepeabavermx n. 22.2 uiei Odpeptn events provided for in 22.2 of this Offer
Ona4yeHol Noi3AKM (HEMOXKIUBICTb KomneHcauii nignsratoTb: BapTiCTb KBUTKIB, ONaYeHnit Compensation is subject to: the cost of tickets, paid tour,
3[iiCHEHHA 3an1aHOBaHOMo Typ, BPOHIOBAHHSA KUTAA, LLLO HE MOXKYTb BYTU NOBEpPHEHi accommodation booking that which cannot be returned
BMWi34Yy/BUAbOTY 3 KPaiHW NOCTIHOrO CtpaxyBanbHWKy/3acTpaxoBaHilt 0cobi B 38'A3Ky 3 to the Policy Holder/Insured Person as a result of
NPOKMBaAHHA 32 KOPAOH) / BiZAMiHOO NOJOPOXKI cancellation of the trip
“Impossibility to make a trip” —
impossibility to make a paid trip
(impossibility to carry out the planned
departure/flight from the country of
permanent residence abroad)
5.2. «lMepepuBaHHA NOAOPOXKI» - panToBe MepepuBaHHA NOAOPOKI (NOI34KM) BHACNIAOK noAiit Interruption the trip as a result of due to the events
HenepenbayyBaHe NepepuBaHHA nepepbaveHnx n. 22.3 uiei Odeptn provided for in 22.2 of this Offer.
NoAopOXKi BHACNiAOK panToBoi, KomneHcauii nignaratoTb: BapTiCTb KBUTKIB, ONiayeHni Compensation is subject to: the cost of tickets, paid tour,
HenepenbayeHoi i HeHaBMUCHOI Nogii, | Typ, BPOHIOBAHHA }KUTAA, LLLO HE MOXKYTb BYTU NOBEPHEH accommodation booking that which cannot be returned to
Lo Bigbynaca nig vac 3aifcHeHHnA CTpaxyBanbHWKy/3acTpaxoBaHilt 0cobi B 38'A3Ky 3 the Policy Holder/Insured Person as a result of
TYPUCTUYHOI NOAOPOXKi 32 KOPAOH, nepepuvBaHHAM NOJOPOXKI Interruption of the trip
«Interruption the trip» - a sudden
unforeseen interruption of travel due
to sudden, unpredictable and
unintentional event that took place
during the tourist trip abroad
5.3. «3aTpuMmKa aBiapeiicy» - 3aTpUMKa KomneHcauiiHa BMnnaTta Compensation payment
aBiapelicy Ha TepMiH NoHaz 6 roguH
/“Flight delay” — flight delay for more
than 6 hours
5.4, «Biamina asiapeiicy» / KomneHcauiHa Bunnaata Compensation payment
“Cancellation of flight”

40. NPOrPAMMU CTPAXYBAHHA

40.1. CtpaxyBanbHMKOM (3acTpaxoBaHol 0cobok) npu  yKAaZaHHI
[loroBopy cTpaxyBaHHsA OOMPAETLCA OfHA 3 HUXKYe HaBeaeHUx Mporpam
CTpaxyBaHHA, fKa 3a3Ha4vaeTbca y YactmHi 1 [orosopy. [lporpama
CTpaxyBaHHA BWM3HAYaE Mepenik Onuji, wWwo noKpueatoTbca [oroBopom
CTpaxyBaHHA, NimiTK BignosiganbHocTi CTpaxoBMKa.

40. INSURANCE PROGRAMS

40.1. When concluding the Insurance Contract, the Policy Holder (Insured
Person) chooses one of the following insurance programs, as reflected in
Part 1 of the Contract. The insurance program determines the list of options
covered by the Insurance Contract, the limits of the Insurer's liability.

40.2. Onuc MNporpam cTpaxyBaHHA:

40.2. Descri

ption of insurance programs:

Ne Hasga onuii / Option name JlimiT Bunnat / Payment limit
1.CtpaxyBaHHA MmeaUYHUX BUTpaT (nporpamu Low Cost, BUSINESS, ALL INCLUSIVE)
1. Insurance of medical expenses (Low Cost, BUSINESS, ALL INCLUSIVE programs)
1.1. «LlUBnaka megmyHa gonomora» / “Emergency medical care”
1.2. «EKCTpeHui cTauioHap» / “Emergency hospital” B mexax BignosigHoi ctpaxosoi cymu / Within the relevant
1.3. «AmbynatopHa gonomora» / “Outpatient care” insurance coverage
1.4. «MeganKkameHTO3He 3abe3nedyeHHsa» / “Pharmacological provision”
1.5. «HeBigknasHa akylwepcbKo-riHekonoriyHa gonomora» / “Emergency obstetric and [o 10% sig BignosigHoi ctpaxosoi cymm / Up to 10% of the relevant
gynecological care” insurance coverage
L& «MEAM.L'HI I-,I,EpereaeHHﬂ» (Me,a,mr-lHa"eBaKy.au,m, Me,a,waa penanlau,m, pe.na.'rplau,m B mexkax BignosigHoi ctpaxosoi cymu / Within the relevant
ocTaHkiB) / “Medical transportation”( medical evacuation, medical repatriation, .
. ) insurance coverage
repatriation of remains)
1.7. «EKcTpeHa ctomaTosorisa» / “Emergency Dentistry” 200 EUR/USD
1.8. «3axBoploBaHHA 3acTpaxosaHoro Ha COVID-19, BukanKaHa Bipycom SARS-Cov-2» / 1000 EUR/USD
“Diseases of the Insured Person for COVID-19 caused by the SARS-Cov-2 virus”
2. CTpaxyBaHHA Big, HewacHux Bunagkis (nporpamu BUSINESS, ALL INCLUSIVE) / 2. Insurance against accidents (BUSINESS, ALL INCLUSIVE programs)
2.1. «TpaBma BHaC/iAOK HelwacHoro Bunaaky» / “Trauma as a result of accident” . L . o
— - P - - B mekax BignosigHoi cTpaxosoi cymu / Within the relevant
2.2 «IHBaniAHICTb BHAC/MiIAOK HewwacHoro Bunagky» / “Disability as a result of accident .
2.3. «CMepTb BHACNiLOK HelwlacHoro Bunagky» / “Death as a result of accident” insurance coverage
3. CrpaxyBaHHA 6araxy (nporpamu BUSINESS, ALL INCLUSIVE) / 3. Insurance of luggage (BUSINESS, ALL INCLUSIVE programs)
3.1. «3aTpumka Baraxy» / “Luggage delay” 100 EUR/USD
3.2. «BTpata baraxy» / “Luggage loss” 200 EUR/USD
4. CtpaxyBaHHA UMBINbHOI BignosiganbHocTi (nporpama ALL INCLUSIVE) / 4. Civil liability insurance (ALL INCLUSIVE program)
4.1. «BianosiganbHicTb» 3a WKOAY XUTTHO, 340p0oB’tox» / “Liability” for damage to life, health” B mexax BianosiaHoi ctpaxosoi cymu / Within the relevant
4.2. «BianosiganbHicTb» 3a WKoay MaiHy» / “Liability” for damage to the property” insurance coverage
5. CtpaxyBaHHA ¢piHaHCOBUX pu3uKiB (nporpama ALL INCLUSIVE) / 5. Insurance of financial risk (ALL INCLUSIVE program)
5.1. «HeMOoXAMBICTb 34iMCHEHHA NOi3AKM» «epepmBaHHaA nogopoxi» / «Impossibility to B mexax BignosigHoi ctpaxosoi cymu / Within the relevant
travel» «Interruption the trip» insurance coverage
5.2. «3aTpumka asiapercy» / “Flight delay” 100 EUR/USD
5.3. «BiamiHa aBiapeiicy» / “Cancellation of flight” 200 EUR/USD
6. Onuis «fl BXe noaoposKyo» ( npu HeobxigHocTi nporpamu Low Cost, BUSINESS, ALL INCLUSIVE) / 6. “I already travel” option (Low Cost, BUSINESS, ALL INCLUSIVE
programes, if necessary)
6.1. «TumuacoBa $paHLwmn3a» npu BUbOPI KaTeropii «f Bxe nogoposkyto» / “Temporary 1 noba 3 momeHTy aii nonicy / 1 day from the date of the policy
deductible” when choosing the category “I already travel” validity




40.3. B pasi, KoNM Nporpamoto CTpaxyBaHHA He nepeabayeHuin nimit —
BUMNATa  34JACHIOETbCA B Me)Kax CTpaxoBoi cymu, obpaHoi
CTpaxyBaslbHUKOM NpW YKNAZEeHHI 4OroBOPY CTPaxyBaHHA, LLIO BKA3yETbCA
B YacTtuHi 1 lorosopy, a came:

40.3.1. [na cTpaxyBaHHA meAuYHMX BUTpaAT CTpaxyBaNbHUK MOXe
obpaTu cTpaxosy cymy Big 15 000 go 50 000 EUR/USD, sika BKa3yeTbca B
YactuHi 1 Jorosopy;

40.3.2. [lnAcTpaxyBaHHA BiA Hew,acHUX BUNaaKiB CTpaxyBasibHUK MOXKe
obpatu ctpaxoBy cymy Ao 150 000 UAH, sKka BKasyeTbcAa B 4acTuHi 1
[orosopy;

40.3.3. [ns crpaxyBaHHA ¢iHaHCOBUX PU3UKIB CTpaxyBasibHUK MOXKe
obpaTn cTpaxosy cymy Ao 500 EUR/USD, sika BKa3syeTbcA B 4acTuHi 1
[orosopy;

40.3.4. [na cTpaxyBaHHA UMBiNbHOI BignosiganbHocti CTpaxyBasbHUK
MmoKe obpaty cTpaxosy cymy Ao 1 000 EUR/USD, sika BKa3yeTbCA B YaCTUHI
1 Jorosopy.

40.4. Bantota cTpaxoBux cym (nimitie) Ta  ¢paHwms (EUR/USD)
BM3HAYAETbCA 3riAHO 3 BaJIOTOKO, BKasaHoto B YactmHi 1 [orosopy
(CtpaxoBomy nonici), wo 6yna obpaHa CTpaxyBajsbHMKOM Mpu KHOro
YKNaAeHHi (akuenTyBaHHi upboro Jorosopy).

41. NOPAAOK YKNALAEHHA AOrOBOPY

41.1. Ueii [oroBip CcTpaxyBaHHA YKNA[AETbCA LWAAXOM Mponosuuii
CTpaxoBKMKa yKaacT Aorosip (obepTn) i NpUIUHATTA Npono3uuii (akuenTy)
CTpaxyBasibHUKOM.

41.2. Nponosuuia yknageHHAa [orosopy - YactmHa 2 uporo [orosopy
(YmoBwu cTtpaxyBaHHs, OdepTa), TeKCT AKOI NignmcyeTbca CTPAaxXoBUKOM Ta
CKPINAIOETbCA MNEeYaTKo B OAHOMY eKk3emnnapi Ta 3b6epiraetbca vy
CTpaxoBuKa. TekcT OdpepTn TaKoXkK € AOCTYNHUM B MicLAX 06CNyroByBaHHA
KnieHTiB, a Tako)K Ha Beb-cTopiHUi CTpaxoBMKa B Mepexi |HTepHeT 3a
nocunaHHAm https://www.salamandra.ua/offer/travel NA2023.pdf.
41.2.1. YactuHa 2 Jorosopy € opepToto B pO3yMiHHI YacTUHM 1 cTaTTi 634
LinsinbHoro Kopekcy YkpaiHu. La Odepta MicTUTb yCi iCTOTHI ymosw,
nepeabayeHi 3aKOHOL4ABCTBOM A1 LOrOBOPIB CTPaxyBaHHA, Ta BMpPaXKae
Hamip CTpaxoBMKa BBaxkaTu cebe 30608’A3aHMM Yy pasi ii NPUNHATTA
CtpaxyBasibHUKOM.

41.2.2. TNepepn yKnageHHAm [Jorosopy CTpaxyBajsibHMK MNOBUHEH
03HallomutTnUcb 3 ymoBamu OdepTy, MMpasunamu, iHbopmauieo npo
diHaHcOBY nocnyry Ta nigTBEpAMTM HadaHHA 3roauM Ha 06pobky
NepCoHaIbHUX OAHUX.

41.3. MoBHUI Ta 6e3ymoBHMI akuent CTpaxyBasbHMKoMm ymos Odeptn
nonAarae B 34ilcHeHHi CTpaxyBa/sibHUKOM HACTYMHUX KOHKIOAEHTHUX AilA,
CNPAMOBAHMX HA OTPMMAHHA CTpaxoBux nocnyr CTpaxoBuKa: MigNNCAHHA
CtpaxyBanbHMKOM YacTuHu 1 [orosopy (CTpaxoBoro nosicy) 8 NOpsaKy
BM3HauyeHoro n. 41.5. abo n. 41.6 ujei OpepTn Ta cnsiata CTPAxoBOro
naaTexky B MOBHOMY 00cA3i Ha MNOTOYHMI OaHKIBCbKUIA  paxXyHOK
CtpaxoBuKa.

41.3.1. YactmHa 1 [orosopy ogHouvacHo € 3anaBoto CTpaxyBasbHUKa
(AKuenTom), Lo MiCTUTL 3asBNEHI HUM Ta NoroaxkeHi CropoHamu Jorosopy
YMOBW CTPaxyBaHHA.

41.4. CtpaxoBuit nosic Moxe 6OyTM yKi1ageHo B NUCbMOBIA  abo
€/1eKTPOHHI popmi.

41.5. YknageHHa [orosopy B
YpPaxBaHHAM HaCTYMHUX BUMOT:
41.5.1. CrtpaxoBWi nonic CKNALAETbCA B MUCbMOBIN dopmi y ABOX
NPUMIPHUKAX, AKI MaloTb OAHAKOBY HOPUAWYHY CUAY | 3HAXo4ATbCA MO
04HOMY Y KOXKHOI i3 CTOpIH.

41.5.2. Nignucytoun Crpaxosuii nonic CTpaxyBasibHUK Y3rogyKye BCi
icTOTHI ymoBu [loroBopy cTpaxyBaHHsA, nepenbayeHi cT. 16 3akoHy YKpaiHu
«lpo cTpaxyBaHHA», B TOMY YMC/Ii: NpeAMeT CTPaxyBaHHA, CTPAXOBYy Cymy,
nepenik CTpaxoBux BUMAAKiB, PO3MIp CTPAXOBMX NaaTeXxiB Ta MOPAJOK iX
cnnaTtu, CTPOK Aii loroBopy cTpaxyBaHHA Ta iH.

41.5.3. CTpaxoBWK 3a/1u1LLaE 3a OO0 NPABO BiAMOBUTUCA Bif NPUNHATTA
PU3MKY Ha CTpaxyBaHHA 6e3 noACHeHHA npuynH. PakTom BigMOBM
CTpaxoBMKa Bif, MPUUAHATTA PU3MKY HA CTPaxyBaHHA € HenignucaHHA
Ctpaxosmkom CTpaxoBoro nosicy.

41.6. Y pasi yKIageHHA [LOroBOpPYy B €/EeKTPOHHIM dopmi mignucaHHA
BigbyBaeTbcA BiAMOBIAHO A0 [0 3aKkoHy YKpaiHu «[po enekTpoHHy
KOMepLLto» Ta 3 ypaxyBaHHA HaCTYMHOro:

41.6.1. [JoroBip nignucyetbca CTOpPOHAMM LWAAXOM  HamnpaB/ieHHA
CTpaxoBMKOM 0O4HOPA30BOro igeHTUdikaTopa (napontwo) Ha 3acib
MobinbHOro 38’aA3ky CTpaxyBasbHWKa Ta BBefAeHHA CTpaxyBa/lbHUKOM
Takoro 0HOPaA30BOro ineHTndikaTopa B iHpopmauiiHo-
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40.3. If the insurance program does not provide for a limit, the payment
shall be made within the insurance coverage selected by the Policy Holder
when concluding the Insurance Contract which is specified in Part 1 of the
Contract, namely:

40.3.1. For the purpose of insurance of medical expenses, the Policy Holder
can choose the insurance coverage from 15 000 to 50 000 EUR/USD, which
is specified in Part 1 of the Contract;

40.3.2. For the purpose of insurance against accidents, the Policy Holder
can choose the insurance coverage up to 150,000 UAH, which is indicated
in part 1 of the Contract

40.3.3. For the purpose of insurance of financial risk, the Policy Holder can
choose the insurance coverage up to 500 EUR/USD, which is specified in
Part 1 of the Contract

40.3.4. For the purpose of insurance of civil liability, the Policy Holder can
choose the insurance coverage up to 1000 EUR/USD, which is specified in
Part 1 of the Contract.

40.4. Currency of the insurance coverage (limits) and deductibles
(EUR/USD) shall be determined in accordance with the currency specified
in Part 1 of the Contract (Insurance Policy), which was chosen by the Policy
Holder upon its conclusion (acceptance of the Contract).

41. CONTRACT SIGNING PROCEDURE

41.1. The insurance contract is concluded by offering the Insurer to
conclude an agreement (offer) and acceptance of the offer (acceptance) by
the Insured.

41.2. Proposal for the conclusion of the Contract — Part 2 of this Contract
(insurance terms and conditions, proposals), the text of which is signed by
the Insurer and sealed in one copy and kept by the Insurer. The text of the
Offer is also available at customer service offices, as well as on the Insurer's
website at https://www.salamandra.ua/offer/travel NA2023.pdf.

41.2.1. Part 2 of the Contract is an offer within the meaning of Part 1, Article
634 of the Civil Code of Ukraine. This Offer contains all the essential terms
and conditions stipulated by the legislation on insurance contracts and
reflect the Insurer's intention to consider him/herself obligated if it is
accepted by the Policy Holder.

41.2.2. Before concluding the Contract, the Insured person shall become
familiarized with the terms of the Offer, Rules, information on financial
service and to confirm the consent for personal data processing.

41.3. Complete and unconditional acceptance by the Policy Holder of the
terms and conditions of the Offer consists in the implementation by the
Policy Holder of the following conclusive actions aimed at obtaining
insurance services from the Insurer: signing by the Policy Holder of Part 1
of the Contract (Insurance Policy) in the manner specified in cl. 41.5 or 41.6
of the Offer and payment of the insurance premium in full to the bank
account of the Insurer.

41.3.1. Part 1 of the Contract is at the same time a statement of the Policy
Holder (Acceptance) containing the insurance terms and conditions
declared by him/her and agreed by the Parties to the Contract.

41.4. The Insurance Policy can be concluded in written or electronic form.

41.5. The conclusion of the Contract in writing is carried out taking into
account the following requirements:

41.5.1. The insurance policy is drawn up in writing in two copies, which
have the same legal force and are one for each of the Parties.

41.5.2. By signing the Insurance Policy, the Policy Holder agrees on all the
essential terms of the Insurance Contract provided for in Art. 16 of the Law
of Ukraine "On Insurance", including: the subject of insurance, the sum
insured, the list of insured events, the amount of insurance payments and
the procedure for their payment, the term of the Insurance Contract, etc.
41.5.3. The Insurer reserves the right to refuse to accept the risk of
insurance without explanation. The fact of the Insurer's refusal to accept
the insurance risk is the failure of the Insurer to sign the Insurance Policy.

41.6. In the case of concluding an agreement in electronic form, the signing
takes place in accordance with the Law of Ukraine "On Electronic
Commerce" and taking into account the following”

41.6.1. The Contract is signed by the Parties by sending a one-time
identifier (password) by the Insurer to the Policy Holder's mobile means of
communication and by entering such one-time identifier by the Insured in
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TeNeKoOMyHiKaLiiHin cuctemi CTpaxoBuKa B crnewjiasbHO nepesbaveHomy
ONA LbOTro MicLi.

41.6.2. 3anoBHEHHA  eNeKTPOHHOI 3aaABuM  CTpaxyBaZibHUKOM  He
30608'A3ye Moro yknactu [orosip cTtpaxyBaHHA, [lorosip cTpaxyBaHHA
BBAXAETbCA HeyKnageHum 6e3 enektpoHHoro nignucy CTpaxyBanbHUKa
0ZlHOPa30BUM iAeHTUPIKaToOpoM.

41.6.3. 3anoBHEHHAM eNeKTPOHHOI 3aABM NPO YKNageHHA [lorosopy
cTpaxyBaHHA CTpaxyBa/lbHUK Y3rof)ye BCi iCTOTHi ymosu [lorosopy
CTpaxyBaHHA, nepeabayeHi cT. 16 3akoHy YKpaiHu «[1po cTpaxyBaHHA», B
TOMY YMCNi: NpeaMeT CTpaxyBaHHA, CTPaxoBy CyMy, Mepesik CTPaXxoBWX
BUMNAAKIB, PO3Mip CTPaxoBMX MaaTeXiB Ta NOPAJOK iX CniaTw, CTPOK Aji
Jorosopy cTpaxyBaHHA Ta iH. AKwWwo CTpaxoBuk i CTpaxyBa/ibHUK Ha NigcTaBi
uiei npono3uuii  yknagytb [loroBip CTpaxyBaHHA 3a A0MNOMOro
iHbopMaLiMHO-TeNeKoMYHiKaLiMHOT cucTemm CTpaxoBMKa, BiH BBAXKAETLCA
TakMM, WO 33 CBOIMWM HacniAKaMu MNPUPIBHIOETbCA [0 [A0roBopy
YKIaZeHOoro y NMcbMoBili popmi.

41.6.4. Ticna nignucaHHA AKUenTy Ta CnaaTU CTPaxOoBOro njaTexy
CTpaxyBa/ibHUK  OTPUMYE  MiATBEPAMKEHHA  YKAageHHA  [lorosopy
cTpaxyBaHHA Yy dopmi nosigomneHHs pasom Akuentom (CTpaxosBum
Monicom) Ha 3acib enekTPOHHOro 3B’A3KY.

41.6.5. CTpaxoBWK 3a/1u1LIaAE 3a COH00 NPABO BiAMOBUTUCA Bif NPUNHATTA
PU3NKY Ha CTpaxyBaHHA 6e3 noACHEHHA npuyMH. PakTom BiIgMOBM
CTpaxoBMKa Bif, NPUIHATTA PWM3MKY Ha CTpaxyBaHHA € BiACYTHICTb
HanpasneHoro  CTpaxOBMKOM  OJHOPA30BOro  iAeHTMdikaTopa Ha
MobinbHUI TenedoH CTpaxyBasibHUKa.

42. 3AK/IIOYHI NONTOXKEHHA

42.1. AKuenTtyBaHHAM YacTnHu 1 [lorosopy CTpaxyBanbHUK NiATBEPANKYE:

42.1.1. 3 ymoBamu Ta MNpaBuAaMu CTPaxyBaHHA O3HAWOMAeHWli Ta
3rofeH;
42.1.2. iHdopmauis, 3a3HayeHa B YaACTWUHi Apyrii cTatri 12 3akoHy

YKpaiHn «[lpo ¢iHaHCOBI nocnyrv Ta AeprKaBHE PeryatoBaHHSA PUHKIB
¢diHaHCcOBMX Nocayr», HagaHa CTpaxyBasibHUKY MOBHICTIO Ta CBOEYACHO;
42.1.3. BignosigHo A0 BUMOr 3aKoHy VYKpaiHm «[lpo  3axuct
nepcoHanbHUX AaHux» CTpaxyBanbHWK Ta 3acTpaxoBaHa ocoba Hapae
CTpaxoBuKy 3rogy Ha 06pobKy CBOIX NePCOHANbHUX AAHMX;

42.1.4. CtpaxyBanbHWK po3ymie, wWwo uein Jorosip € pgorosopom
NPUEAHAHHA BiANOBiAHO A0 cT.634 LinBinbHOro Kogekcy YKpaiHu i wasaxom
aKuenTyBaHHA odepTn (YacTuHu 2 [orosopy, WO po3milieHa 3a
rnocunaHHAm https://www.salamandra.ua/offer/travel NA2023.pdf) B8iH

the information and telecommunication system of the Insurer in a place
stipulated for this purpose.

41.6.2. Filling out of electronic application by the Policy Holder does not
oblige him/her to conclude the Insurance Contract, the Insurance Contract
shall be considered not concluded without the Policy Holder's signature
with a one-time identifier.

41.6.3. By filling out of electronic application for concluding the Insurance
Contract, the Policy Holder agrees on all the essential terms and conditions
of the Insurance Contract stipulated by Art. 16 of the Law of Ukraine “On
Insurance”, including: subject of insurance, insurance coverage, the list of
insurance events, amount of insurance indemnity and the procedure for
their payment, term of the Insurance Contract, etc. If the Insurer and the
Policy Holder, on the basis of this proposal to conclude the Insurance
Contract using the information and telecommunication system of the
Insurer, it is considered in its consequences to be equal to the contract
concluded in writing.

41.6.4. After signing the Acceptance and paying the insurance premium,
the Policy Holder receives confirmation of the conclusion of the Insurance
Contract in the form of a notice along with the Acceptance (Insurance
Policy) to the electronic means of communication.

41.6.5 The Insurer reserves the right to refuse to accept the risk for
insurance without giving reasons. The fact of the Insurer's refusal to accept
the risk for insurance is the absence of one-time identifier sent by the
Insurer to the Policy Holder's mobile phone.

42. FINAL PROVISIONS

42.1. By accepting Part 1 of the Contract, the Policy Holder confirms that:
42.1.1. He/she has read and agreed with the insurance terms and
conditions;

42.1. 2. Information specified in Part two, Article 12 of the Law of Ukraine
“On Financial Services and State Regulation of Financial Services Markets”
provided to the Policy Holder in full and in a timely manner;

42.1.3. in accordance with the requirements of the Law of Ukraine “On
Personal Data Protection” the Policy Holder and the Insured Person provide
the consent to the processing of their personal data to the Insurer;

42.1.4. The Policy Holder understands that this Contract is an accession
agreement in accordance with Article 634 of the Civil Code of Ukraine and
by accepting an offer (Part 2 of the Contract, posted at
https://www.salamandra.ua/offer/travel NA2023.pdf) he/she agrees with

NOroAyKyeTbCA 3 yCima yMOBaMM, BCTaHOBAEHUMU B Ui OdeprTi;

42.1.5. noBHWIA Ta 6e3ymoBHUI aKkuenT CTpaxyBasibHUKOM YMOB LibOro
[oroBopy nonarae B  34iicHeHHi  CTpaxyBa/ZIbHMKOM  HACTYMHUX
KOHK/IOLEHTHUX Aii, CNpAMOBAHMX HA OTPUMAHHA CTPAxoBMX MNOCAYr
CtpaxoBuKa: nignucaHHa CrpaxyBanbHuKkom YactmHm 1 [lorosopy Ta
cnnaTa 3arasibHOro CTPaxoBOro N/aTexy B MOBHOMY 06CA3i HA MOTOYHWUN
6aHKIBCbKUI paxyHOK CTpaxoBuKa;

42.1.6. YactvHa 1 [orosopy (CTpaxoBuit Nonic) ofHOYACHO € 3afBOMO
CTpaxyBasbHMKa, WO MICTUTb 3aABAEHI HUM Ta MNOroAXKeHi CTOpPOHamu
[oroBopy ymOBM CTpaxyBaHHS;

42.1.7. CtpaxyBa/ibHVK OTPMMaB 3roAy KOXKHOI 3acTpaxoBaHoi ocobu Ha
YKNageHHsa uporo [lorosopy Wwono HuX.

42.2. La OdepTa ckiageHa YKpaiHCbKOK Ta aHIiMCbKO MoBaMu. Y pasi
BUHWKHEHHA CMOPiB LWOAO NosoxeHb uiei OdepTH, yKpaiHCbKa Bepcis mae
npioputer

43. PEKBI3UTU TA NIANUC CTPAXOBUKA

MpAT «CK «CATAMAHOPA»

Kog 3a €4PMNOY: 21870998

Appeca: 36019, m. MNonTtasa, Byn. KonektmeHa, 4.10

leHepanbHWI gUpeKTop

Manetko P.1. /

all the terms and conditions set forth in this Offer;

42.1.5. Complete and unconditional acceptance by the Policy Holder of the
terms and conditions of this Contract consists in the implementation by the
Policy Holder of the following conclusive actions aimed at obtaining
insurance services from the Insurer: signing by the Policy Holder of Part 1
of the Contract and payment of the total insurance premium in full to the
bank account of the Insurer;

42.1.6. Part 1 of the Contract (insurance policy) is at the same time a
statement of the Policy Holder Acceptance containing the insurance terms
and conditions declared by him/her and agreed by the Parties to the
Contract;

42.1.7. The policyholder has obtained the consent of each insured Person
to conclude the Contract in their regard.

42.2. This Offer is made in English and Ukrainain. In the event of a dispute
as to the terms of this Offer the Ukrainain version shall prevail.

43. DETAILS AND SIGNATURE OF THE INSURER

PJSC Insurance Company "SALAMANDRA"

USREOU code: 21870998

Address: 36019, Poltava, street Collective, d.10

General Director

Malenko R.
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